
Knowledge is Power: 
Understanding Your Utility Bills 



About Us

CUB is an independent nonprofit organization that advocates for 
residential utility consumers. For almost 40 years, we have worked to make 

Oregon utilities affordable, accessible, reliable, and clean.



Understanding Your Utility Bills
Pacific Power Portland General Electric NW Natural



Where Our Electricity Comes From

https://www.oregon.gov/energy/energy-oregon/Pages/How-Oregon-Uses-Energy.aspx



Opting Into Renewable Energy

Utility Programs

Green Future Choice
Green Future Bloc

Blue Sky Renewable Energy

Community Solar
• Open to any PGE or Pacific 

Power customer
• Funds local solar projects
• Earn credits on your power bill
• Low-cost options available



Bill Payment Options

Standard Billing Equal Pay Time of  Use
All utilities

Different $ amounts each month
Based on monthly energy usage

Available: to everyone
Pros: Only pay for what you use 
that month

Cons: Seasonal highs/lows can 
make it hard to budget



Bill Payment Options

Interested in changing? Call your utility or go online!

Standard Billing Equal Pay Time of  Use
All utilities All utilities

Different $ amounts each month Same $ amount each month
Based on monthly energy usage Average of  the last year, divided 

by 12
Available: to everyone Available: after 12mo of  service
Pros: Only pay for what you use 
that month

Pros: Easy to budget for bills; 
usage monitored and adjusted

Cons: Seasonal highs/lows can 
make it hard to budget

Cons: Unavailable if  you have an 
overdue account



Bill Payment Options

Interested in changing? Call your utility or go online!

Standard Billing Equal Pay Time of  Use
All utilities All utilities Electric only

Different $ amounts each month Same $ amount each month Different $ amount each month
Based on monthly energy usage Average of  the last year, divided 

by 12
Based on times energy is used 
during each day (peak/off  peak)

Available: to everyone Available: after 12mo of  service Available: to everyone
Pros: Only pay for what you use 
that month

Pros: Easy to budget for bills; 
usage monitored and adjusted

Pros: Good for if  most energy is 
used late at night or weekends

Cons: Seasonal highs/lows can 
make it hard to budget

Cons: Unavailable if  you have an 
overdue account

Cons: Not helpful for homes 
with typical energy usage
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Pacific Power Portland General Electric NW Natural



Electric: Pacific Power

Last bill amount
Last payment, any credits for this month
New amount for this month
Total bill amount for this month

Payments received 
since previous bill



Electric: Pacific Power

Historic Energy Use
• What are my bill trends over the 

last year?
• How does this bill compare to last 

year?

Want more detail? Go to your 
online account!



Electric: Pacific Power

Amount used this month
• Meter read either in person or remotely
• Energy used measured in kWh (kilowatt hours)



Electric: Pacific Power

Basic Charge
• Fixed: $9.50 for most homes



Electric: Pacific Power

Delivery Charge
• Variable: (energy) x (billing rate)



Electric: Pacific Power

Supply Energy Charge
• Variable: (energy) x (billing rate)
• Typical home uses 948 kWh per month

Energy Charged in Two Tiers
Block 1: under 1,000 kWh
Block 2:  over 1,000 kWh



Electric: Pacific Power

• Change each year, fixed and 
variable

• Includes costs like:
• New renewable power plants
• Energy efficiency investments
• Natural disaster expenses

Adjustments (Adj)



Electric: Pacific Power

Public Purpose
• Variable: (% total bill)
Energy Conservation
• Variable: (energy) x (rate)

Low Income Assistance
• Fixed: $0.69 per month
BPA Benefits
• Variable credit: (energy) x (rate)
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Electric: Portland General Electric

Page 1
Current Energy Charges
• Meter read either in person 

or remotely
• Energy used measured in 

kWh (kilowatt hours)

Address

####



Electric: Portland General Electric

Page 1
Historic Energy Use
• How does this bill compare 

to last year?
• What are my bill trends over 

the last year?

Want more detail? Go to 
your online account!

Address



Electric: Portland General Electric

Page 2
Basic Charge 
• Fixed: $11 for most homes



Electric: Portland General Electric

Page 2
Energy Use Charge
• Variable: (energy used) x (billing rate)
• Billing rate changes yearly

Energy Charged in Two Tiers
Tier 1: $0.06329 (under 1,000 kWh)
Tier 2:  $0.07051 (over 1,000 kWh)



Electric: Portland General Electric

Page 2
Transmission Charge
• Variable: based on energy usage
(energy used) x (transmission rate)

Distribution Charge
• Variable: based on energy usage
(energy used) x (distribution rate)



Electric: Portland General Electric

Page 2
Renewable Energy (if  opted in)
• Variable: based on energy usage
(energy used) x (program rate)
• Ex: Green Future program



Electric: Portland General Electric

Page 2
Adjusting Schedules = Adjustments
• Change each year, fixed and variable
• Includes costs like:
• New renewable power plants
• Energy efficiency investments
• Natural disaster expenses

Call PGE customer service for more info!



Electric: Portland General Electric

Page 2
Other Charges/Credits
• State tax
Taxes and Fees
• City/county taxes
• Low income assistance ($0.69/mo)
• Public Purpose Charge



Electric: Portland General Electric

Page 2
Additional Charges/Credits
• Credits from optional programs



Peak Time Rebates

Lower your energy use during event times, earn credits on your bill
• Free to join
• 10-20 events per year
• Small changes in your energy use add up!
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Gas: NW Natural

Quick Reference Information

• When was the bill sent? (Bill date)
• When is the bill due? (Current Charges Due)
• How much is the bill? (Amount Due)

Questions about your bill? Call NW Natural customer service!



Gas: NW Natural

Usage Summary
• How much gas did your home use during the 

billing period?
• Therms = measurement of  heat energy
• Typical homes use about 53 Therms per 

month



Gas: NW Natural

Average Therms per Day Graph
• How does this bill compare to last year?
• What are my bill trends over the last year?



Gas: NW Natural

Account Summary
Previous Balance
• Amount charged on your last bill

Payments Received
• Amount paid on your last bill

New Balance = this month’s bill



Gas: NW Natural

Account Summary
Monthly Service Charge Rate
• Fixed: $8 for most homes

Gas Usage
• Variable: (gas used) x (billing rate)
• Billing rate changes yearly



Gas: NW Natural

Account Summary
City Tax
• Variable: percentage of  your bill
• Changes based on city, usually 2-3%

Public Purpose Charge
• Variable: % of  your bill



Energy Use Throughout the Year

Electric
• Winter peaks: Dec/Jan
• Lower usage in the summer

Gas
• Mostly winter usage
• Low or no usage in the summer



Reducing Energy Use

• Heating
• 68°F day/58°F night
• Weatherization
• Smart thermostat

• Cooling
• 78°F day/88°F night
• Weatherization
• Smart thermostat

• Upgrade: Heat Pump



Reducing Energy Use

• Water Heating
• Set water heater to 115°F
• Insulate water pipes

• Upgrade: Heat Pump Water Heater



Reducing Energy Use

Multnomah County Weatherization
• In-home weatherization/energy efficiency (income qualifying)
Community Energy Project
• In-home weatherization/energy efficiency (income qualifying)
• DIY weatherization education (everyone)
Energy Trust of  Oregon
• Rebates and incentives on energy efficiency upgrades (everyone)
• Low-income discounts on upgrades (income qualifying)



Issue with Your Bill?

Steps to Resolve an Issue with Your Utility
1. Start with your utility
• Call customer service

2. Talk to CUB!
• We can offer advice, help identify the problem, 

and help translate more confusing utility terms

3. Submit a complaint
• Public Utility Commission 



Contact CUB:
charlotte@oregoncub.org

503-719-8744

www.oregoncub.org


