Multnomah County Library Survey
Here are the results of the Multnomah County Library survey on funding.

Multnomah County conducted this survey from July 5 to July 31 to gather the public's views on how to
best fund library services. The following pages are the statistical results of the survey in their entirety.

Response
Count

Total Started Survey 20,364

INTRODUCTION



Multnomah County Library Survey

QUESTION 1: Which of the 19 branches do you and your family use most? (Please
check all that apply)

. Response Response

TR O IEE Percent Count
Albina Library 9.3% 1887
Belmont Library 16.8% 3392
Capitol Hill Library 4.6% 936

Central Library 33.1% 6697
Fairview/Columbia Library 2.3% 472

Gregory Heights Library 4.3% 870

Gresham Library 8.2% 1665
Hillsdale Library 10.0% 2022
Holgate Library 5.5% 1120
Hollywood Library 17.4% 3530
Kenton Library 5.8% 1169
Midland Library 9.1% 1845
North Portland Library 8.2% 1663
Northwest Library 6.7% 1365
Rockwood Library 2.5% 514

Sellwood-Moreland Library 6.8% 1370
St. Johns Library 4.8% 976

Troutdale Library 2.8% 568

Woodstock Library 9.1% 1838

answered question 20244
skipped question 120

QUESTION 1



Multnomah County Library Survey
QUESTION 2: How often do you visit the library?

Answer Options

Daily

Weekly

Monthly

Not monthly, but within the last six months
Hardly ever

Never

Don’t know

QUESTION 2

Response
Percent

3.8%
48.7%
28.8%
14.7%

3.4%

0.2%

0.4%

answered question

skipped question

Response
Count

749
9696
5743
2930

687

41
70

19916

448



Multnomah County Library Survey

QUESTION 3: How do you and your family use the Multnomah County Library system? (Please check all that apply)

Answer Options

Check out books and other
media

Programs for young and
school-aged children

Programs for seniors

Resources for job seekers

Programs for small business

owners
Programs for English

language learners
Computer access

Other (please specify)

Number Response Date

1 7/31/2012
2 7/31/2012
3 7/31/2012

QUESTION 3

Other (please specify)

Copier use, F.O.L. store, lectures,

wifi

Response Percent

98.7%
17.0%

3.4%
6.7%
2.6%
1.2%
19.3%

11.4%

Downloadable audio books and eBooks

Response
Count

19481
3364

669
1328
508
228
3802

2252

answered question 19731
skipped question 633



10

11

12

13

14

15

16

17

18

QUESTION 3

7/31/2012

7/30/2012

7/30/2012

7/30/2012

7/29/2012

7/29/2012

7/28/2012

7/28/2012

7/28/2012

7/28/2012

7/28/2012

7/28/2012

7/28/2012

7/27/2012

7/27/2012

Wi-fi

Social outlet

To attend events, lectures, etc.

actually, these are uses | would like to be doing.

Page Turners bookclub

Reading to my child, reading magazines

Access to the full-text Oregonian newspaper database

Really only interested in ebooks for Kindle format.

some of the programs for adults

online databases and resources

School Corps

Read out of town newspapers

Good place to study

bookgroups

online databases; e & audio books
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20
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25

26

27

28

29

30

31

32

33

QUESTION 3

7/27/2012

7/27/2012

7/27/2012

7/26/2012

7/26/2012

7/26/2012

7/26/2012

7/26/2012

7/26/2012

7/26/2012

7/25/2012

7/25/2012

7/25/2012

7/25/2012

7/25/2012

use some databases, magazine subscriptions, freegal

Printing and copying

Music on iPhone and computer

Daily paper/ Magazines/ copier/ computer printouts

research

a place to sit out of the weather I'm homeless

i love having the community room available as a meeting place

ebooks only

school/research

private rooms, private conference

study, write reports, read periodicals

print

Assistance with research

computer classes

Special exhibits and musical performances



34 7/24/2012 reference librarian help with searches

35 7/24/2012 Free community meeting space (use of meeting rooms)

36 7/24/2012  Resources for teachers and book advice from reference librarians - especially Nina
37 7/24/2012 | have read to children one time as part of a community outreach program.
38 7/24/2012  as a study space

39 7/24/2012  Research for work

40 7/23/2012 Puzzles and games for children

41 7/23/2012  Tiny Tots - children's reading hours

42 7/23/2012  Home Owners Association Meetings

43 7/23/2012 school corps

44 7/23/2012  Community presentations

45 7/23/2012 materials for teaching

46 7/23/2012  Fregal

47 7/23/2012  Interlibrary loan, Sterling Writers' Room

48 7/23/2012  Reading periodicals | cannot otherwise afford

QUESTION 3



49 7/23/2012  wifi and table space for take home work

| bring the low income children in my apartment complex (mostly ones who's english is their

S0 7123/2012 ?tii:?urjijiel?g-;uage) to teach them about using the library to learn. Both for school and
51 7/22/2012  social interaction

52 7/22/2012  Library2Go

53 7/22/2012  Study location

54 7/22/2012  downloading e-books - usually from home!

55 7/22/2012 Interlibrary loan, special events

56 7/22/2012 Political Activism / Non-profit development

57 7/22/2012  Books and materials for elementary classroom
58 7/22/2012  inter lib loan

59 7/22/2012  access to electronic material

60 7/21/2012  online access from home

61 7/20/2012 nonprofit database

62 7/20/2012  Online resources

63 7/20/2012  Computer lab

QUESTION 3
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65
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73

74

75

76

77

78

QUESTION 3

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/20/2012

7/19/2012

7/19/2012

7/19/2012

Teacher resourse for my classroom

dvd's & cd's

attend book group discussion

A place to go and do research away from all of the distractions at my home--pets, gardening,
partner, etc.

business research

Collins Gallery exhibits

Try to keep up the changes in the market place

Download music via Freegal; look-up census records

Online resources

quiet place to study

Research for school

Dispatch job bidding through LU48 IBEW website after 5pm everyday

At work | often refer others to the library for all of the above services

Printer access when I'm out of ink

Pageturners
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7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

7/19/2012

website to check book availability

pick up of on-line reservations

Pageturners

attend events

read newspapers, periodicals

fun programs for adults

A place to study. A place for research.

programs for adults

Research, quiet space to study

a place to read newspapers and magazines

online resources, databases, readers advisory, reference/research help

reference research books

Read NY Times

Interlibrary loan

online research
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QUESTION 3

7/19/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

inter-library loans

Ebook checkouts

research

Drop off ballots

advise about books | might like, page turners

Foreign language learning

programs for myself/online checkout and pageturners

wireless internet

Wi-fi

Study Space
My daughter uses The Library environment to study for midterms, finals, assignments,
projects... since there were resources available right at hand. She used to go to the libraries
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We do not use the library system

| will Be Using the Overdrive Feature Mostly

Copy machine

| am a teacher and greatly appreciate having an educator's library card. Our school library is
very limited so it is terrific being able to access materials for students through the Multnomah

Vg PPN W [ | SO,
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QUESTION 3

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/18/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

Positive family activity

| have used the online resources (both databases and library assistance) to help with
research. The Homework Help area with the lists of resources recommended by a

AP S U [ 1 SR U S S SR R SR U A |

Use the chess room on some Sunday's

Online connections like Heritage Quest and other online items available through library site.

Research

Dropping off ballots.

meeting rooms

Online resources

Adult programs like pageturners

Public talks

chat with reference librarian and interlibrary loan

Access to OED and online databases

Spanish book discussion group, Intercambio

On line databased for research

movies
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134

135
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7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

7/17/2012

Books and Movies

Place to relax and read

| attended a book club

| also get inter-library loans.

Meetings

Miscellaneous events

Melton class at Belmont

e-books via Library2go

We order lots of things online; these are delivered to Albina, a favorite walking destination

Online research (from home)

Talks and workshops

Music downloads

summer reading program and activities

Printing; Study space; creative writing

Accessing Consumer Reports and other research

10
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7/17/2012

7/17/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

check website for news and changes

Job search

Wifi access/ work space outside of home

Wi-Fi, community space to meet people

infrequently: preriodicals

asking questions via library e-mail

Classes

downloading electronic media; I.L.L., Mango, language links

Knitting group at Gresham Library on Sundays.

Chess Playing, computer classes

knitting class

We obtain e-books. We also have grandchildren that check out traditional books.

| also deliver my ballots to the ballot collection site at the Midland library.

electronic books - online visits

Check out ebooks at home

11
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7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

E books

free art classes

Read books with my toddler

Thanks for having wi-fi

utilize resource materials for investment purposes

holds, events

occasional classes

special (cultural-historic) programs at Central

Read library catalog to find movies to borrow.

Page Turners Book Groups

Programs for teachers

Foreign Language Learning

Printing

print

online e-books

12
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177

178

179

180
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7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

school resources

Access to printer and copier

computer classes

Other programs, e.g. Edible Wild Plants

inter-library loans

Financial Research, Magazines

Research

online e-book checkout

volunteer-read to the dogs

Index to the imagination...

wifi

Utilize help from trained librarians who assist with research.

INTERNET LIBRARY LOANS

CITIZENSHIP CLASSES

HISTORICAL RESEARCH

13
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193

194

195
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7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

7/15/2012

meet with friends for studying & writing letters.

excellent place to volunteer, which | do at least 2 days per week

resources for work

occasional other reference materials/advice

Music downloads

Read periodicals so that | do not have to have home subscription

opportunity to read current magazines

Currently, | only check out books and media, but | used the other two services in the past until
| found a job.

enjoy the magazines

music downloads

Volunteer work

My wife takes my youngest son to meet a student teacher at our local library to get tutoring in
reading.

Summer Reading Program

Art and Theater Classes for families, Meeting space for special needs education such as
speech.

E-books

14



199 7/15/2012 ebooks

200 7/15/2012  Library story hour

201 7/15/2012  Research

202 7/15/2012  General reading in the location.
203 7/15/2012  special activities like book groups, conversation groups
204 7/15/2012  As a volunteer opportunity!

205 7/15/2012  to use printers and copy machines
206 7/15/2012  Seeing art exhibits (central branch)
207 7/15/2012  homeschool resource

208 7/15/2012  E books

209 7/15/2012  studying, research

210 7/15/2012 hora de cuentos en espanol.

211 7/15/2012  Free music downloads

212 7/15/2012  story time for my 4 year old

Look for & place holds on desired books from home computer; download ebooks to "check
213 7114/2012 out"; access online databases that otherwise would not be available without a subscription

£ -

QUESTION 3
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223

224

225

226

227

228

QUESTION 3

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

Online Library for use with E-Reader

Kindle eBooks

website database use

pageturners

went to an event at Holgate on debt & responsibility

Research Help, and general well-being.

A quite place to read and study, being in touch with life interests that pop up and help me stay
engaged with my life and passions.

A wonderful place to study and a public restroom!

love the books and the librarians are great too! Always helpful.

online ebook check outs for our Nook reader

researching book/short stories am writing

Baby Story time

read current newspapers and periodicals

| just recently signed up to check out books on line and am very excited to see how that
works!

Outreach

16
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QUESTION 3

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

e-books

Research, references, Reserve an insividual room

Volunteer

Especially use the Britcom DVD mysteries

Checking out books for leisure reading

intercambio

study area

online database access

online too

donate books

study rooms

book and knitting club

occasional concerts in the library

Research

audio books downloaded

17
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253

254

255

256
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7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

library2go

as a place to study/work

Databases

to promote the resource of knowledge and Portland

Interlibrary loan

Check out e books online

Homework Research

Inter library loan

Consumer Reports

interlibrary loans, reference questions, magazines

Freegal

freegal & heritage quest

magizens, news papers

quiet place to study

E-Books

18



259

260

261

262

263

264

265

266

267

268
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7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

just for quite time

Attend programs for the general public

Classics Pageturners, regular Pageturners reading groups; other lectures/events at Central

Online research and databases like JSTOR, etc

E-books

reserving materials online

Took a class for GED support

Craft Circle @ Sellwood Branch

internet database access, interlibrary loan

Book club

On the computers, we most often use the children's resources (audio books and games)

Research and references

Programs for Adults

copy machine

book group

19
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275
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283

284

285

286

287
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7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

Newspaper research

For my business | have to come and my invoices and print them out.

A place to study

Internet access

research, booklists, etc. on library website

Read newspapers

Freegal music download

online databases, ebooks, and learn a language online, participate in weekly knitting club

The periodicals at Central Library are a phenomenal resource. Many thanks!

| use library to go online

reference

Computer classes; books on tape; e-books

Shop at bookstore at Central branch

use material on site and online

Mango Languages

20
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7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

Download Freegal MP3's, borrow Kindle books & Audiobooks (Library2Go)

Support for my classroom

online resources like the OED & journals

To bring non-library users to use the library

Page Turners

Outreach library for seniors

printing materials

monthly book club

Toured the rooftop garden

computer acecess for printing primarily

North Portland Tues. book club

Online databases accessed remotely.

Oregon Digital Library

Particularly ebooks for which physical access to a library is not needed.

Studying and research

21
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7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

Sometimes also to write.

Use the copier

Teaching resources (I'm a public-school teacher and can find resources at Mult. County
Library that | can't find elsewhere (without paying).

on line to check out ebooks

pageturners book club

quiet room

Programming

cultural events

Sometimes we just read, or return books and sit and rest before going on with our day.

Use Copy/Printer Machines

Use historical archives, reference books behind desk, librarian help desk,

online databases

Use library to go weekly for audiobooks

Pageturners

Access newspapers and periodicals

22
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7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

to get warm on cold days, for recreation, to charge mobile devices, to self educate

to turn in our ballots at election time

Research For University Classes

Sterling Room at Central

Room reservation for neighborhood meetings.

quiet place to relax and read magazines

Online reference, audiobooks, and freegal; they are great!

interlibrary loan

to read.

data resource

printing

microfilm genealogical information

paying fees online, searching for books

Drop of my ballot on election day.

inter-cambio at Kenton

23
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7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/12/2012

7/12/2012

CLASSES AND MUSIC AFTERNOONS

use as a place for quiet work

literary programs

quiet place to study

Librarian help for other resources (books, research, etc.)

| use on line check out of Ebooks and audio books

occasionally we attend events at the library. Loved the Chinese knot tying at the holgate
branch a few years ago.

bathrooms

We use mainly online systems, digital check out.

children story time

Research

A place to Study in Air Conditioning that's safe

Music downloads

Place to work, study, research, read periodicals & references

printing out and copying papers

24
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7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

Genalogy research, much via interlibrary loan

printers

Read on premises, news and magazines

everyone reads program, interest in book club/reading recommendations

Have used conference rooms for community meetings

Wi-Fi access

attend special events, like Opera previews

projects

Reading, music,perodicals

programs for adults and for all ages

Knitting club

Genealogy resources

adio books

wi-fi

read current magazines

25
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7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

research and information seeking

Information about events in the community that may be posted at the library.

we have used it for computer access, resources for job seekers, and programs for kids, in the
past.

Spanish language children's books

Printing

browsing in the heaven of books, reading on site

Community bulletin board, informational postings

Reading books

The web site

| encourage my middle school students and their parents to make use of your services.

Research using the newspaper database

internet

online books

A place to grade papers, do research, read, type papers, etc.

lunch and historical lectures, craft and how to classes

26



379 7/12/2012 research

380 7112/2012  Genealogical research programs

381 7/12/2012  wifi hot spot

382 7/12/2012  community space

383 7/12/2012  Printing

384 7/12/2012  study location

385 7/12/2012  Online resources and databases

386 7/12/2012 use paper books and electronic

387 7/12/2012 | read many of your new online books!

388 7/12/2012  Ebooks

389 7/12/2012  Browse materials and use own PC

390 7/12/2012  auto-didacticsim and spiritual renewal

391 7/12/2012  Teacher materials

392 7/12/2012  Other programs such as guest artists/authors; workshops, etc
393 7/12/2012  Visitation: Dad joins us for storytime, reading and games at the library.

QUESTION 3



394 7/12/2012 check out music scores

395 7/12/2012  Research for new studio projects (paintings, sculptures...
396 7/12/2012 place to read

397 7/12/2012  to study the bible / sunday class home work / read

398 7/12/2012  Check out e-books

399 7/12/2012 | use the library to work with an Autistic young man

400 7/12/2012  online searching

401 7/12/2012  Spanish Intercambios and Spanish Tertulias

402 7/12/2012  art show, zinesters talking

403 7/12/2012  printing

404 7/12/2012  Research for school.

405 7/12/2012  Varios research

406 7/12/2012 Knitting Group

407 7/12/2012 | like to see the displays on the third floor of the downtown library.
408 7/12/2012 | am a teacher, so | teach library use.

QUESTION 3



409

410

411

412

413

414

415

416

417

418

419

420

421

422

423

QUESTION 3

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

interlibrary loans and article reproduction

study rooms

A quiet place to read

to chill out and eat lunch while reading

study space

meeting rooms

Web books

Programs for teenagers

Studyplace

on line for Kindle

Friends Bookstore/gift shop

English-Spanish language exchange

Occasionally make copies on the Xerox machine.

E books as well

classes
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424 7/12/2012  special library programs such as the opera program at Central a few months ago

425 7/12/2012  Access to a printer and copier.

426 7/12/2012  Ebooks

427 7/12/2012  a great excuse for an outing .. it's an anticipated event for us to go to the library :)
428 7/12/2012 Printing resumés.

429 7/12/2012 Dropping off voting ballots

430 7/12/2012  summer reading - teens

431 7/12/2012 Browse books and periodicals on location.

432 7/12/2012  crafting courses

433 7/12/2012  quiet space i.e. for studying

434 7/12/2012  conference room

435 7/12/2012  online library services

436 7/12/2012  Attend Cool Events like those Doctor Who days.
437 7/12/2012 photocopy news media

438 7/12/2012  Homeschool study

QUESTION 3



439

440

441

442

443

444

445

446

447

448

449

450

451

452

453

QUESTION 3

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

resources for community news

Place to have my review

Computers for printing

download kindle books

study area and quite read

Tutor two children from family friends

Use the online catalogue a fair amount.

read periodicals

magazine research

Out Reach at The Village Retirement Center

Often just to relax and read between errands or on work breaks

freegal

Educational materials for my classroom

resources for educators, newspapers and periodicals, research

Dist. X FCE meetings/Rockwood
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454

455

456

457

458

459

460

461

462

463

464

465

466

467

468

QUESTION 3

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

Online catalogue

Access to online resources such as newspapers and reference databases

To be there, reading and writing; just because | like libraries.

Events

Civil war sessions

audio books/ipod

The reference librarians are an essential element

Bulletin Board & various informational stuff

Research for independent business and contracting as well as for my work with a small start
up company in Portland.

Download audio books through Library2Go

Exhibits at Central Library

Research, election ballott dropoff

Kindle Books

classes that are sponsored through the libray. Especially Early Words Classes.

Research and electronic media
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469

470

471

472

473

474

475

476

477

478

479

480

481

482

483

QUESTION 3

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

online services

fundraising research

library2go

getting service and questions answered by the excellent resourceful ever courteous and
professional staff

cultural programs that educated the public.i.e. Native American Dancing ect

Community talks

references available at the branch

online research for school

Ebooks

Pageturners book club

Interlibrary loan

on-site research

great place to come and read for a few minutes between appointments

internet access-bring own computer

Book Club
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484

485

486

487

488

489

490

491

492

493

494

495

496

497

498

QUESTION 3

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/11/2012

| seldom visit the library

Learn about events, socialize with library workers

wi-fi access

| went to a dance class at the central library and other events for adults, Spanish-English
conversation hours

Resources for teaching

read newspaper

I most frequently read periodicals and use computer access to print things.

book group

research

book group

Online language program

drop off ballots

research

audio books

Quiet, comfortable study space
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499

500

501

502

503

504

505

506

507

508

509

510

511

512

513

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

just to get away from working at home but have my own laptop and USB internet adapter frorr

Clear

Studying

Librarian assistance with research

Freegal music and Ebooks for Kindle

Look at on site reference materials, interact with library staff

I'm new, but this is what I'll be doing

| read a lot of titles downloaded from the library catalog.

Books only

Checking out books, eBooks, DVDs, CDs

Social connection

Hollywood nonfiction book group

download Kindle books

Compact disks

Relaxation and homework

Kindle
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514

515

516

517

518

519

520

521

522

523

524

525

526

527

528

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Printing

when you come to Terwiilliger Plaza

photocopies

computer learning classes

Book Babies (Hollywood & Central)

Review inter-library loan material

Library2go

community events & bulletin board, free paperbacks & magazines

Fregal online music downloading

a quiet place to read and write

Quiet space to study and use of wi-fi

Printing

Reading periodicals; Researching for doctoral dissertation; Writing and Studying

language exchange

people-watching!
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529

530

531

532

533

534

535

536

537

538

539

540

541

542

543

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Interlibrary and other services online

Use study rooms for tutoring

Research through your subscriptiondatabases ("Ref")

interlibrary loan

Reference services

in-library research

borrow paperbacks so | don't get fines

Printing & copies

I mostly use the library through website & kindle

Heritage Quest data base

School Research

Research topics.

online book checkout

media resouces

library 2 go
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544

545

546

547

548

549

550

551

552

553

554

555

556

557

558

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Licensed databases

Meeting rooms

Raise a Reader, and other ways to encourage the families | work with to use the library with
their young children

sometime to work in a quiet environment.

Study in quiet rooms

enjoyment

pick up forms

Use the meeting room

research databases nearly daily

Research databases

Special events, other classes. Will be using for my grandchild when he gets to toddler stage.

Wife teaches classes at the branches listed, but we are Hillsdale residents and use that
library the most for personal needs

donate books

| didn't know you had resources for small businesses!

Online audiobooks
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559

560

561

562

563

564

565

566

567

568

569

570

571

572

573

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

reference library services

Research from library databases, Interlibrary loan, and WiFi

general information gathering

download audiobooks

digital library

Class trips

Quiet study

study group after school with friends in quiet room

Use meeting rooms; attend events for the public and for local organizations

Would like access to e books... Current system is poor.

Library Outreach, CherryWood Village

Language Reasearch and databases

e-book loans; community meetings in library conference rooms

Intercambio

staff recommendations
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574

575

576

577

578

579

580

581

582

583

584

585

586

587

588

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Check out ebooks

Elementary classroom teacher resource

As a teacher | make use of my Educational account as well as School Corps

Accessing E-books (for Kindle)

Librarians help my find info | need (I'm a writer)

Mostly online -- audiobooks

My son meets his reading tutor twice weekly at the library

E-books

Knitting group meetup

Watch the Sunday movies

pageturners book clubs

book group discussions

digital books

reference materials

Online services
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589

590

591

592

593

594

595

596

597

598

599

600

601

602

603

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

computer classes

Knitting Group weekly participation

The computers in the children's section of the library has inhibited me from bringing my
daughter in. She is taught at Waldorf, where playing video games, such as you have
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Check out music

Printer access

A Special Education Teacher & use books for my lessons

public room space

| also use the online access for college.

Cultural events and language groups

quiet place free drom distractions to do research and homework

read in the downtown library

teacher resources

wifi access

Utilize reference materials as well as Inter-Library Loan

audio books
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604

605

606

607

608

609

610

611

612

613

614

615

616

617

618

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

online checkout

reference help

Summer Reading Program

Use the quiet rooms!

attend events of meet up in the library

Learning about the world through books!

reference materials

| read and write

Recess Monkeys

use reference materials

reference, research

events & classes

sanctuary

Special events for the whole family, puppets, music, crafts, reading, animals

Research using data bases connected to website
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619 7/11/2012  databases on website, reading lists on website, community news/information/connection

620 7/11/2012  Reading of Periodicals

621 7/11/2012 interlibrary loans for pleasure reading and research for my work
622 7/11/2012 my daughter is a member of the the library teen youth group
623 7/11/2012  Printing capability

624 7/11/2012  photocopying

625 7/11/2012  ask reference questions

626 7/11/2012  community newspapers pickup

627 7/11/2012  occasional workspace

628 7/11/2012  Materials for the partially sighted

629 7/11/2012  Knitting group class

630 7/11/2012 A safe friendly refuge in my community

631 7/11/2012  Use the e reader service

632 7/11/2012  quiet work space

633 7/11/2012  online

QUESTION 3



634

635

636

637

638

639

640

641

642

643

644

645

646

647

648

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

| download E-Books mostly.

| find and check out books and magazines which will interest the dyslexic students that | tutor.

Quiet study space & cultural programming

electronic library 2 go

Printer Access

Educator Check-out card - Check-out materials for teaching in public school

Mult. County preschool speech group meets there.

chilling

volunteer techno host/computer lab

for school use

too see what is happening in the community - boards!

Download audiobooks

Summer Reading

use the private rooms for tutoring/teaching

community meetings and events
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649

650

651

652

653

654

655

656

657

658

659

660

661

662

663

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

meeting place for friends

occasional research

School books for my classroom.

Other language learning

Studying; Internet access, but we bring our own computers

Shop at Friends Gift Store

research

printing servies, internet

Freegal

Check out ebooks

| write there, both in the regular rooms and in the Sterling Room at the Central Library.

Online databases

check out materials regularly, intercambio Spanish program

Volunteer

photocopier
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664

665

666

667

668

669

670

671

672

673

674

675

676

677

678

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

| use it as quiet place to study for school and reference.

research on line

My 9 year old son and | volunteer weekly.

Quiet study rooms and research areas.

Checking out e-books

taking out books for our new non profit school

Internet, printing, copying

Foreign language learning books and media

on line services: Mango Language

Primarily ebooks

Research for College

A quiet place to read and browse books or to write.

Ebooks

meeting rooms for activities

Checking out ebooks and audiobooks on MP3
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679

680

681

682

683

684

685

686

687

688

689

690

691

692

693

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

I'm an educator and use the library for teaching/curricular support as well.

College resources

Genealogy Research

Internet and Library to go

copier

Mail books by internet

talking books

Copying and printing

have a monthly meeting at Hollywood

copy machine

As a quiet community place to explore, read

| am a teacher, so | have an educator card as well as a personal library card. | also use the
library to find resources for my students to use.

to see the exhibits on the 3rf floor, to attend and participate in readings

Online electronic resources

Microfilm machines for research
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694

695

696

697

698

699

700

701

702

703

704

705

706

707

708

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

freegal music

interlibrary loans

information

inter library loan, e book loans,

Resources for my classroom

School Corps

computer to look for jobs fill out on line job apps

Read periodicals

educator card: check out tons of children's books for our summer camp

Downloading Audio books

Quiet reading space; stay connected to caring community

Research using available databases.

Sunday afternoon reading - multiple access to week's news

Reference and for relaxing reading place.

1) materials and info for teaching job (educator card) 2) research for high school classes
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709

710

711

712

713

714

715

716

717

718

719

720

721

722

723

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Meeting rooms

on line

Tiny Tots

Online music downloads

Research, online database & resource access as much as possible

A quiet place to work on my laptop.

Read newspapers and magazines

lectures / speakers

reading and study space

| find it tremendously helpful as | am job searching

pleasant environment to visit

workshops and classes for adults

Freegal Service

Can't afford cable TV so check out lots of DVDs from library.

research & info gathering; usually reference material
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724

725

726

727

728

729

730

731

732

733

734

735

736

737

738

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

community resources

online ebooks

Inter-library loan & research

As a reading and study area and to browse for books.

Other programs for older children/adults

Study, research, community, classes

press

sheet music collections for classical singers

Tutor English language students

| call the "information" line at least weekly; immensely helpful and kind folks.

& research, science, uerology, state & federal law(s), etc.

printer access

Browsing for a book during down time.

programs for all ages (craft)

School research, microform newspaper archives, study space
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739

740

741

742

743

744

745

746

747

748

749

750

751

752

753

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Review magazines

group meetings

Mostly for research for college courses.

A safe place to have your children go where they can learn.

Printing

Seasonal use. More in summer

I'm a MHCC nursing student...with children...

Study Space, Wi-Fi

books, printer when mine was not working, copies.

Study environment with my own laptop

research

brainstorming

printing/scanning

Printing

| bring my own but the library has faster connection than safeway or fred meyers.

51



754

755

756

757

758

759

760

761

762

763

764

765

766

767

768

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Reading Magazines

interlibrary loan

Read material at the library and vote at the library.

Printing

as a resource for information

Interlibrary loan, spcial exhibitions and events, a quiet place to pause during a busy day

Read magazines

study rooms

E-Books

Pageturners Book Club

offer free introductions to Nonviolent Communication

Quiet space to work

DVD's/ CD

Ebscohost online research

craft events, other events
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769

770

77

772

773

774

775

776

777

778

779

780

781

782

783

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

use of quiet rooms for study/group work

occasional meetings

Short-term work space

Place to go after school

e books, online music

Spot for my daughter to volunteer and learn basic service skills

book clubs

Visit the bookstore.

tax program

as a study/meeting space

Doing homework and research, we don't have the facilities at home

Form of family outing

| have internet access at home but | sometimes will use the printers at the branches.

To just sit and relax in a quiet place (coffee shops are so noisy)

magazines and newspapers
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784

785

786

787

788

789

790

791

792

793

794

795

796

797

798

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Periodical reading

Summer Reading Voluteerning

Quiet work place

Craft Circle

read magazines

Foreign language books

Attend and present at literary events

Printer

A quiet place to study

Printing, Copying, Place to meet

A pleasant place to read

didn't know about small business owner resource but will use in future

ballot drop-off

bring my own laptop to use internet

research
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799

800

801

802

803

804

805

806

807

808

809

810

811

812

813

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

seminar at the library --estate planning

programs that are not for children or seniors but for adults

audiobooks

Quiet place to work.

use restroom

poetry readings and other presentations

Free wifi access

Place to study

genealogy and Worldcat

summer reading program

Ebooks

foreign language books - Russian primarily

"work from home" in the quiet rooms

Browsing the stacks and reading at tables.

copies, voting ballads
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814

815

816

817

818

819

820

821

822

823

824

825

826

827

828

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

study rooms

Wi-fi

check out ebook and audio books weekly online.

Read magazines at the library

teacher resources/bucket of books

Don't use the MCLS | moved to Hillsboro, OR

genealogy resources

Research for school for my daughter in high school

check out CD's

reading at the library

read magazines, do (and get help with) research

use of the quiet room in the belmont location, their language learning program (mango and
mocha)

library2go

read periodicals pick up free publications

Pick up books reserved
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829

830

831

832

833

834

835

836

837

838

839

840

841

842

843

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

community news, resources, librarian support

We have family "library day" when we go to the library for hours and read, do homework
together, sometimes play games at the library

Research for business and education.

iPhone App for audiobooks

Mandarin librarians at Woodstock

Brown bag talks

| use your online resources very often. You are so out of touch to not have that as a choice
above!

use the LOS mail service

| frequently use interlibrary loan for work projects

author talks

Books2You electronic books and audio books

Printer access (don't have a printer at home)

Study Space

Research for educational purposes

Reading
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844

845

846

847

848

849

850

851

852

853

854

855

856

857

858

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Volunteer

adult, teenage classes, arts & crafts classes

research

Interlibrary loan, Freegal

internet access on my own computer, quiet place to read and study or work

Read the newspapers, magazines, computer classes.

special programs and classes

Study space, tour of public art, shopping for gifts at friends store

Interlibrary loans

Reference desk & online databases (JSTOR, WorldCat, etc.)

Consumer research

educational programs

compuer access was disappointing - too limited (need google - set time limit) Fort Vancouver
White Salmon loans netbooks inside for 2 hrs - a few $100 each.

Electronic journals and databases

books for preschool reading area

58



859

860

861

862

863

864

865

866

867

868

869

870

871

872

873

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Query and talk to library staff

Read Papers & Periodicals

Knitting group

children's storytimes

printers

Research/ reading

ebooks

card for online acess

| sometimes use the audio book series

Storytime and doing homework

arts and crafts programs for families and adults

read magazines

online programs

Freegal

wifi
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874

875

876

877

878

879

880

881

882

883

884

885

886

887

888

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Library 2go

| work in social services and | refer clients to the library for quite a few resources

Relaxation, other various programs (book fairs, publishing).

daughter online school exam proctoring, home school work, project research

Concerts and exhibits and book club and knitting

Read and relax

| occasionally attend programs for adults.

Overdrive Library

Opera Preview

programs for adults

| tutor students using the wi-fi for my laptop.

E books

Meeting space

inter-library loans

Browsing through the wonderful collection and reading on site
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889

890

891

892

893

894

895

896

897

898

899

900

901

902

903

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

| use them for my classroom

Intercambio

Online media

| like the art exhibits

Book group

Check out digital books through Oregon Digital Library Consortium

Lucky Day and Book Club

e books

professional research--I'm a working writer. Also audiobooks and ebooks via internet, for fun.

Online books and audio books

tax return help

request holds, ask librarians for assistance finding books.

inhouse activities - story time, family programs etc

drop in chess

Political speakers who use the meeting rooms. Spanish language learning programs.
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904

905

906

907

908

909

910

911

912

913

914

915

916

917

918

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Audio books and music (Freegal)

in-house reference

research

Freegal music downloads

Studying

Auto blue prints

ILL

Read periodicals in library

newspapers

Church program material

Poetry!

just for piece and quiet to do a bit of computer work

e-books

In-school resources/teacher resources

local historical research
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919

920

921

922

923

924

925

926

927

928

929

930

931

932

933

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Research for projects

Read reference books books on St Johns history

Pageturers

don't really use

Quiet reading and homework place

BOOK CLUBS

Book discussion groups

Library2Go

Brown bag programs at central library like SSA

On-line book reading when available.

Online catalog

Place to read and wait for friends

research databases such as EBSCO and online resources like OED. Great services!

| was able to file my 2011 tax returns for free through a program that was offered there.

Ebook system
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934

935

936

937

938

939

940

941

942

943

944

945

946

947

948

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Wifi

pickup holds placed online

story time for our preschooler & reading to the animals too

DVDs and movies and CDs

music downloads

Research

Meeting space

Research, Library2Go

view reference collections

ebooks through library

Online services

interlibrary loan; databases, reference line, research materials

online peer reviewed articles in your databases

printing

research
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949

950

951

952

953

954

955

956

957

958

959

960

961

962

963

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

borrow dvds, get tax forms, turn in voting ballets

I've seen a couple speakers at the Central Library. When | moved here, | used the Belmont
Library for computer access and job seeking a bunch, but not since.

Attend programs (e.g. Different types of telephone /internet packages available in Oregon)

kindle books

newspapers and magazines on site

voter drop-off

ebook lending, research in library

I love and regularly attend the annual storytelling finale and hope to find time in the future for
more library use.

Historical research

Reference librarians! thank you for helping me find good source material - no matter what I'm
looking for.

Drop of voting ballot

As a weekly meeting location (Gresham).

evening series on interesting themes

wireless when tutoring public school kids. Also teaching materials through library corps. | also
have an educator card.

use online databases at home
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964

965

966

967

968

969

970

971

972

973

974

975

976

977

978

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

research, browsing for relaxation, to enjoy the peaceful atmosphere

Programs for fans... like Doctor Who events.

Research (Consumer Reports, etc.)

Mostly online checkout of ebooks.

A place for quiet study for school

Work with clients (social worker)

Book Club at location

Researchy specific Topics

teaching kids to be independent, responsible, and inquisitive

requested reference research

it's a quiet, well-lit place to read.

Check out magazines/sources; drop off ballots; will be checking out audio books this winter

for trips.

Being apart of community and meeting new people.

Wifi

A place to get away and study/do research.
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979

980

981

982

983

984

985

986

987

988

989

990

991

992

993

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

research databases

talk to librarians about good books to read

Research for my novels

Wireless internet access

Read magazines

DVDs

Research / databases

Study rooms

reference info, books on tape

literacy and access to books!

Inter Library loan syatem, electronic resources

website, databases, ebooks

special workshops/brown bag at Central

Hold events in public meeting spaces

research
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994

995

996

997

998

999

1000

1001

1002

1003

1004

1005

1006

1007

1008

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

interlibrary loan; microfilm readers

Craft Acitivities!

speaker events

Book buckets for teachers

| place holds via Internet and access foreign language resources. An elderly, house-bound
family member also has books delivered to his home.

Study areas with WiFi capabilities

For the comunity of it all

periodicals and newspapers

learn from librarians

access to ebooks

book clubs

Summer Reading Program

book club meetings

resources for wills etc

Who can use the libraries on a "daily" basis--closed on mondays!
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1009

1010

1011

1012

1013

1014

1015

1016

1017

1018

1019

1020

1021

1022

1023

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Quiet space to work.

research for writing fiction

Also, have teacher educator card

Magazines, Value Line, Morningstar

wi-fi with my own laptop

Visit exhibits on 3rd floor of Central Library; attend performances in ground-floor auditorium
Suitably Quiet Study Space

E-books

Read about local history (St Johns & NoPo), browse & read zines, air conditioning in summer
(I have a chronic iliness that makes me sensitive to heat), quiet space to write or read, social

e mirmimmm mm Al e

Adult ed. classes and Livemocha

grant research for nonprofit

Online Music Download

Reference Librarians

| use the online access to the genealogy database and some of the scientific databases

online services, freegal
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1024

1025

1026

1027

1028

1029

1030

1031

1032

1033

1034

1035

1036

1037

1038

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

spanish story time, and language exchange

Research, databases, articles, interlibrary loan

| volunteer 3 hours a week

Take students | work with there to study

homework help from the staff and a place to gather with friends for a study session

| am a substitute teacher so | am constantly checking out age appropriate material for the K-5
classrooms | teach in.

inter library loan

read the classics program

Page Turners book meetings

learning not related to schooling but projects

MLC Librarian facilitates an after school book club at Chapman Elem. School

friendship and community

wifi on occasion

knitting group/lectures

study area
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1039

1040

1041

1042

1043

1044

1045

1046

1047

1048

1049

1050

1051

1052

1053

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Online Databases

To read the online newspapers

Electronic books

programs for educators

ebooks

Inter-cambio with others learning Spanish

| use quiet.study areas.

Download music via Freegal, place holds and renew books online, download ebooks

checking out downloadable audiobooks

Book Groups -- and | love the "Read to the Dogs"!

Amost exclusively downloading audiobooks through the Oregon Digital Library Consortium.

downloading ebooks

meet with tuor

Resources for my Classroom

research through librarians and on line
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1054

1055

1056

1057

1058

1059

1060

1061

1062

1063

1064

1065

1066

1067

1068

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

help with research

As a quiet place to read and do research.

using its reference sources (book-type)

Fell at home to study and seek questions and help

Also as a place to study.

got books to improve my math skills enhancing my odds of entering Pharmacy Tech training
program

school corp

Mostly e-books

Interlibrary loan

page turners

tax and voting resource

E books

Research

School work

As a resource for my job as a SUN coordinator in the PPS district.
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1069

1070

1071

1072

1073

1074

1075

1076

1077

1078

1079

1080

1081

1082

1083

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

drop off ballots, community resource materials in the lobby

online reserach - weekly!

access to wifi

intercambio

on-line audiobooks

We attended the preschool story times years ago.

Read papers

Kindle ebook borrowing.

Recreational or educational programs for all ages.

References

We are homeschooling, so we use the library resources on a regular basis to keep our
curriculum costs minimal while still exposing our kids to a rich variety of learning resources.

W, (RGP | S S PO S ——" )

Research Local history (old business directories and phone books)

I'll sit there and read a whole book sometimes.

Page Turners book group, various arts and crafts programs, special music programs, etc.

Also use the online features for research, learning languages, downloading music, etc.
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1084

1085

1086

1087

1088

1089

1090

1091

1092

1093

1094

1095

1096

1097

1098

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

As a SHIBA volunteer, counseling Medicare folks

Read magazines & newspapers

Books on Kindle

Thursday Book Discussion Group

occasional Pageturner book group attender

Very infrequently I've gotten audiotapes

browse magazines & newspapers

library events and exhibits

wifi

Youth Volunteer opportunities

programs for teens and families

Just hang out and read

we use online library system

Interlibrary Loan

Collins Gallery openings at Central
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1099

1100

1101

1102

1103

1104

1105

1106

1107

1108

1109

1110

1111

1112

1113

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

Book club and volunteering

Educational Enrichment

Printing and making copies, hanging out and reading

To do research

Order books online at least twice a month.

Early Childhood Services--for child care providers

getting advice on which books | might want to read

cultural programs - opera, symphony, bible exhibit, etc.

use reference materials

knitting group every Thursday

Research archives

internet access

Printer/copier access

weekly magazine publications

Pageturners
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1114

1115

1116

1117

1118

1119

1120

1121

1122

1123

1124

1125

1126

1127

1128

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/11/2012

check out books for my e reader.

wifi

current reading materials (newspapers and magazines)

to get free movies on dvd

Kindle on line books

home delivery for chronic pain injury

Printer/Copier Access

Our school age students study or meet with others to study and choose books.

Resources for educators! :)

Online at home search 4 articles

| use the library outreach mail service. | get a lot of movies.

Interlibrary Loan services for hard-to-find materials

Look for large print books

Wireless internet

Printing/copying

76



1129

1130

1131

1132

1133

1134

1135

1136

1137

1138

1139

1140

1141

1142

1143

QUESTION 3

7/11/2012

7/11/2012

7/11/2012

7/11/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

download audiobooks from Library2Go

Tiny tot readings and kids activity days

Music library

online databases

read books at the library/research materials

Look up information--from the books that can't be checked out.

Printing!

A quiet place to study/do homework

No story hour at Rockeood!!!

interlibrary loan

Freegal music downloads

reading periodicals & newspapers & magazines

other programs and exhibits (on 3rd floor) at Central Library

programs for adults like book clubs

Freegal music, online Resources
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1144

1145

1146

1147

1148

1149

1150

1151

1152

1153

1154

1155

1156

11567

1158

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

field trips with elementary age students

printer

ILL has been a phenomenal resource for books and articles!

community classes

Interlibrary loan service

Just browse

community movies

book club

pageturners

e-book and audio book electronic downloads

shopping at the bookstore

digital books through overdrive

Quiet study area

mango language

library2go resources
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1159

1160

1161

1162

1163

1164

1165

1166

1167

1168

1169

1170

1171

1172

1173

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Research: 15th Century Florence

ordering books online and for the Kindle

e-book lending

music downloads

book discussion group

printer and copier

read periodicals at the library

Online access to web resources that require card number.

Assist adults with developmental disabilities to get information and learn how to use the
library as a resource.

A quiet place to read.

work related

Oneline database reseach - | use this several times a week

love online holds!

| download books on tape on a regular basis

State and Federal forms
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1174

1175

1176

1177

1178

1179

1180

1181

1182

1183

1184

1185

1186

1187

1188

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

for a place to hang out and write and be with my kid

Quiet place to study

Databases for research

Look for books and place hold online for pickup.

Online databases for research

Place to do my Homework

download music and books online

Curriculum related materials (I teach 4th gr. in PPS)

Foundation Center programs at Central

other events

download music

| check out ebooks all the time. | rarely go into library however

Checking out for Kindle, need to use library's internet

reference

search for movies,cds,books on cd,
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1189

1190

1191

1192

1193

1194

1195

1196

1197

1198

1199

1200

1201

1202

1203

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Computer and printer when home ones are down

read newspapers

readings and PageTurners events

Cultural programs for adults

study groups

i use it as a safe, quiet, comfortable place to read and study.

LlveMocha

Knitting groups

Online data bases (newspaper archives)

Just browsing

read news papers

Don't use it since | got a Kindle...

Special Programs, friends

computer skills workshops
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1204

1205

1206

1207

1208

1209

1210

1211

1212

1213

1214

1215

1216

1217

1218

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

feeling connected to the neighborhood

Wifi

Librarians have also helped me with research for my school projects.

copy machine

class on e-readers

research

Online research

research and exhibits

Overdrive ebooks & audiobooks

FreeGal music service

online holds

spanish intercambio

art related events, tax forms

printing

Read newspaper or magazines
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1219

1220

1221

1222

1223

1224

1225

1226

1227

1228

1229

1230

1231

1232

1233

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

online catalogue

Kindle and audio books

A quiet place to look for new books.

Languages, travel info, looking up information, etc.

recorded books for mother ( who is blind)

Study area away from the distractions of home

freegal

ILL services, a place to study (when there are free tables away from computers)

research using data bases available

Tutor

read periodicals that | can't afford to purchase

A quiet place to work on reading and writing projects

computer classes

Read magazines and non-lendable resource materials at the library

reading periodicals
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1234

1235

1236

1237

1238

1239

1240

1241

1242

1243

1244

1245

1246

1247

1248

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Printer/Copier access

school work, art work- drawing from prints, ect...

databases remotely

ebooks

Work space

Pageturners group

it helps to make sure my life is sustainable

research

EBooks

Online research databases

teacher resources

French language & travel books

writer's room

Research on a variety of topics; exhibits, especially those sponsored by the rare books
department.

Reference items
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1249

1250

1251

1252

1253

1254

1255

1256

1257

1258

1259

1260

1261

1262

1263

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Special talks/events

request many journal articles through your data base. GREAT SERVICE.

Almost entirely ebooks

quiet rooms

my child volunteers with summer reading program

Databases, mainly Heritage Quest

Access to business information for research purposes

magazines, newspapers

E-books

internet

a good place to study

study schoolwork (PCC)

The printer

Meeting space

inter-library loan
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1264

1265

1266

1267

1268

1269

1270

1271

1272

1273

1274

1275

1276

1277

1278

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

NW Knitting Group

Research

Page Turners

We also enjoy reading magazines we don't subscribe to.

lectures and performances

View microfilms of old newspapers

occasional presentation in the community rood

research, periodical reading, book club

Research for PhD program

Printer Access

Pageturners book group

printing

Talking books

music, art exhibits, special talks

use of quiet working spaces
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1279

1280

1281

1282

1283

1284

1285

1286

1287

1288

1289

1290

1291

1292

1293

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Use library meeting rooms

ebooks

Interlibrary loan (a fantastic service)

online services and ebooks

friends of library store, donate books, pick up tax forms

| use the Library2Go online system

looking for grants & scholarships

in library computer learning games for children

research on various topics via databases; interlibrary loans on occasion

On line research from home

Programs for adults, Printing, List of community resources, Upcoming events

reading back issues of magazines not available For Check-out

research

Inter-library loan for books and articles, Research assistance from librarians

take classes, reading groups, special events (art shows, readings)
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1294

1295

1296

1297

1298

1299

1300

1301

1302

1303

1304

1305

1306

1307

1308

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

order books and materials online at home

periodicals

electronic books

materials for our middle school daughters to use for homework, recreational reading

checking out e-books online

Printing documents

e-books

Online library

drop off voters' ballots

ebooks via Library2go

Inter - Library Loan

Reference section, main library

Craft Circle twice a month

reference librarian (e-mail) VERY VERY HELPFUL

digital library (a lot!)
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1309

1310

1311

1312

1313

1314

1315

1316

1317

1318

1319

1320

1321

1322

1323

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

turn in voter ballots, print docs

classroom supplemental material

E-Library

Digital Media

Mostly books on CD for daily commuting

Safe place station, studying, meetings, socialize, networking,teaching, learning, and so much
more

Research through; newspaper archive, periodicals, hub to receive and return books from
downtown..

online research

genealogical research

Study space

Mango Languages

Printing services

attend meetings and poetry readings

Printing

just like going and being with other reader!, research

89



1324

1325

1326

1327

1328

1329

1330

1331

1332

1333

1334

1335

1336

1337

1338

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

interlibrary loan; getting journal articles

online data bases and research

genealogy & social services

ebook library from home

volunteer

Media (ipad games) for toddlers

staff is wonderful

Inter Library Loans

DATABASE RESEARCH

study/reading

printer access

academic research

Web/ Computer workshops

Place to hang out

Wi Fi access
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1339

1340

1341

1342

1343

1344

1345

1346

1347

1348

1349

1350

1351

1352

1353

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Summer reading for kids

use the databases from outside the library

| use the library to go primarily

Research for performing arts productions (operas, mostly)

read publications

Books including ebooks through Overdrive.

Access to research dbs like JSTOR

Spanish Learning

Studious space

Also check out audiobooks online

storytime is great

OverDrive Media

Use the computers occasionally

newspaper research

occasionally attend cultural events at Central Library
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1354

1355

1356

1357

1358

1359

1360

1361

1362

1363

1364

1365

1366

1367

1368

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Holds

printer access

classes

Library Press Display for scans of international newspapers.

Internet access for my own computer

Knitting classes

meeting space

attended computer course for seniors

Read reference and other materials in the library.

community interaction

research

just peruse and read at the library

Local neighborhood group meetings

check out ebooks and audio books

printing
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1369

1370

1371

1372

1373

1374

1375

1376

1377

1378

1379

1380

1381

1382

1383

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Hold meetings there.

help with interlibrary loans

Interlibrary Loans for difficult-to-find books

Quiet place to read when | am between appointments

Sterling Writers Room at Central Library

Historical newspapers, obits, genealogy

Mobile App system to Check account & to Search the catalog

interlibrary loan

all uses

Study/work space.

| use the copiers and printers

Programs for adults

e-books

being able to display our literature on shelves near the entrance

Read newspapers and magazines;a good place to write letters and journal entries
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1384

1385

1386

1387

1388

1389

1390

1391

1392

1393

1394

1395

1396

1397

1398

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Historical research

free, quiet place to use my laptop and write

Free music downloads

read the New York Times

Magazines

A quiet place to read

access books from other libraries through system

Printing/photocopying access

a quite place to work

Ebooks

Periodicals and reading lists

in-library use of reference material for study

library 2 go and online hold system with local pick up

quiet rooms

Quiet place to work, relax, or spend a rainy day outside your home.
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1399

1400

1401

1402

1403

1404

1405

1406

1407

1408

1409

1410

1411

1412

1413

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Web programming/tech books

| use the meeting rooms for my volunteer group

Book Club

specifially printer access

wi-fi access

research

| take my 6 yr old grandson to teach him to read & teach him how to usw library

Escape the cruel world.

Freegal!

Non Profist use of library rooms for seminars

Resources from the MCL site--research

programs for teachers

quiet place to do college homework

Download books from library website

Quiet place to work
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1414

1415

1416

1417

1418

1419

1420

1421

1422

1423

1424

1425

1426

1427

1428

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

reading space

Ebooks

Dropping off voter ballot & picking up community flyers.

online resources

reading in the library

intercambio

A place to read & study quietly in the neighborhood, and browse.

E-BOOKS

Wireless Access

| am a public school teacher and check out materials for my students

Research for school at the library using reference materials

scanning and printing

book club

research

Studying - college student
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1429

1430

1431

1432

1433

1434

1435

1436

1437

1438

1439

1440

1441

1442

1443

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

download musci

Printer access

interlibrary loan

to study, to read, to get out of the city noise and chaos

| have a Kindle and would like to see more Kindle books available

lending library

Civil War discussion group.

online lending

Access to OED online

Use Online Database

Check out books and pick up books on hold.

OnLine Research from my home computer

On-line access to databases

| could see myself using other programs in the future such as adult classes, business
classes, computer access, and job-seeking support.

classes for my job
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1444

1445

1446

1447

1448

1449

1450

1451

1452

1453

1454

1455

1456

1457

1458

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

| have used it for job seeking resources in the past, but luckily am now employed and don't
have to; | would be in a hard place if | became unemployed again and the resources for

_____________ P Y R U M S ) DR Y

library 2go

Nice, sun-filled place to read

To download Library2Go audible books

programs/events/lectures

A clean, well lighted place for books and study.

Research

| find the lovely building to be a comfort to be there and read

Reference

ILL

Pageturners Book Group

Events such as Portland Opera Previews

| use the library area to study (I'm an undergraduate)

We dont.

free neighborhood hang-out
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1459

1460

1461

1462

1463

1464

1465

1466

1467

1468

1469

1470

1471

1472

1473

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

access to research data bases
ebooks

Source of community information
quiet place to ready, study, and work

Community envolvement and learning other languages

A safe, quiet, free, uplifting place to be that is private but not isolating. Also, libraries are an
essential part of a functioning and healthy democracy. You have one of the best library
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research

download audiobooks

Read periodicals

read magazines

homework + study

reading magazines

Meeting place for artist social guild
Community activities

learning new languages
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1474

1475

1476

1477

1478

1479

1480

1481

1482

1483

1484

1485

1486

1487

1488

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Email

mainly audiobooks

download ebooks

Photocopying

educational purposes, to check out books for my classroom

Book babies on Saturday mornings.

Computer classes, knitting classes. to be with other people/

Research microfilm

Book reservations and holds

Internet access

study space

reading periodicals

Use the printers

programs and activities for adults, art and educational

e-books for kindle
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1489

1490

1491

1492

1493

1494

1495

1496

1497

1498

1499

1500

1501

1502

1503

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

college and university studies, interlibrary loans

| have attended talks there- most recently the "Tackling Student Debt" talk.

ebook check out online

e books

online databases

Research

Interlibrary loan

Library associated Book Clubs

Community education classes, such as the debt classes that are coming up this Summer

Printer access

Read the newspapers and magazines

Book Group

Printing

On line research for books/information

online holdings
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1504

1505

1506

1507

1508

1509

1510

1511

1512

1513

1514

1515

1516

1517

1518

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

read New York Times & some magazines

Homeschool access and Interlibrary Loan

read magazines/newspapers in library

SUmmer reading program

tax help

internet access, or using the mutlomah county library site online

poetry readings

Income tax assistance from AARP volunteers

homework help

E-books

conputer access largely for printing.

on-line research

school homework

Classical Readiny Group

pageturner discussions
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1519

1520

1521

1522

1523

1524

1525

1526

1527

1528

1529

1530

1531

1532

1533

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

dvd's, flyers of activities for my ESL students, audio books for teaching

classes for ebooks, word processing

| use on line resources, place holds, ebooks and magazines

obtain forms and browse journals

book group, Lucky Day, digital.

Study Space

Online databases, esp. Oregonian files

E-books, love the audible easy access:)

electronic books

Download audio books from the digital library

E-books and reading time (tiny tots, book babies) and | use the community room.

Page turners book club for church

| use the internet

Inter-library loan

Quiet place to study and read
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1534

1535

1536

1537

1538

1539

1540

1541

1542

1543

1544

1545

1546

1547

1548

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Before | lived in Portland | liked to hang out at the library to read or study, but Portland
libraries are overcrowded with smelly people and don't have comfortable chairs, so | don't do
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summer reading

intercambio; other special programs

Book groups

Quiet study

ebooks, internet catalog

Quiet place to get away or get something accomplished.

study/homework spot

In the library and also online via my Kindle.

Reference materials, oregonian, etc

| am disabled and audio books from the library are the only access to books that | have.

Study Environment

downloading online audio booke

Quiet reading area.

a space for research and study
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1549

1550

1551

1552

1553

1554

1555

1556

1557

1558

1559

1560

1561

1562

1563

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

A quiet place to focus

Community events of interest to me.

Music CDs especially

Social, literature and discussions

Son is a student at PCC and uses county library

Page turners, | am active in three groups

e-books

Gaining access to research materials

Study Rooms

a wifi place to work that's not a noisy coffee shop

e books assistance

Family Story time

audio books

Alldata (Database)

Curriculum bags for use in my child care business
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1564

1565

1566

1567

1568

1569

1570

1571

1572

1573

1574

1575

1576

1577

1578

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Plan to use the programs for children

printer access

voting and tax forms

Printing

Work with chldren's librarians to help stock my classroom library and get books for units that |
am teaching.

research and information seeking

On-line research databases.

as a study/work area

Wi-Fi Access; meeting spot

Printing

Check out many books for the classroom all through the year, our library is a very, very
valuable resource for teaching!

research

resources for teachers

Teaching my child how to do research/read

Research
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1579

1580

1581

1582

1583

1584

1585

1586

1587

1588

1589

1590

1591

1592

1593

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

| use OverDrive on my iPad A LOT to check out media.

review/study reference materials, read out of state newspapers

printing access

geneaology/history

| am a teacher and borrow books for my classroom regularly.

printing

research

Author visits and talks.

Lbrary 2 Go

Community Programs - storytelling festival, knitting circles... ; Research

Mobile office/place to work.

investigation research

gift shop, used book sale

computer games for children

Digital books
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1594

1595

1596

1597

1598

1599

1600

1601

1602

1603

1604

1605

1606

1607

1608

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

My students use it for research and learning about the community and using it for homework,
as well as learning about community resources. The library holds meetings and other

PR { DR Y R [ R |

A shared space to meet for business and study.
vote

ebooks online checkout

Exhibits

Knitting groups; Computer classes; special speakers/topics; Book groups/reviews
programs for adults

| use the printer on the computers fairly often.
Place to study/write for school

Book club

read magizines, papers

quite study rooms

Pageturners

copies

Educator Resources & Public School Librarian Partnership
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1609

1610

1611

1612

1613

1614

1615

1616

1617

1618

1619

1620

1621

1622

1623

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

| check out e books at least six times a month.

digital access on computer

kindle books

reference material

Programs at Central Library - primarily concerts

as a safe space to write, read and be.

Foreign language learning

Peace of mind

Read International Newspapers on Library Press display almost daily

Research

Occasionally read for up to 20 minutes.

Knitting group, tax pamphlets, drop off ballots

Consult reference materials

Teen Council

printers
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1624

1625

1626

1627

1628

1629

1630

1631

1632

1633

1634

1635

1636

1637

1638

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Quiet place to read and study

book groups

story Time

concerts and lectures

Book Transfers are my addiction!

online search of catalogue

Online resource materials

Kindle

pick-up location of community news events, maps, etc.

Social gathering, book area for toddlers

Interlibrary Loan, Occasional Guest Speakers

Study space

free music downloads

ebooks

Programs for adults - Pageturners book club
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1639

1640

1641

1642

1643

1644

1645

1646

1647

1648

1649

1650

1651

1652

1653

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

yarn club

Sterling Writers Room

training

None

quiet place to read

as pickup for books on hold.

databases and material not easily available otherwise

The small study rooms at the Hollywood Branch are an amazing resource!

my classroom, adult summer reading programs

connection to community events

yes

Historical research

Books to You, Multnomah County after school class offerings, Book Boxes

WiFi, CDs, DVDs, maps, research

Lecture series
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1654

1655

1656

1657

1658

1659

1660

1661

1662

1663

1664

1665

1666

1667

1668

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

online ebooks

Web site good source for election news

Make photo copies

dvds

Programs for educators

Pick up and return holds, mostly

internet access

browse new books/releases; work on research projects

online for ebooks and digital books

search for books available from home computer and reserve them. Great feature!

An opportunity to get out of the house and do something more than job search. As a college
graduate and a competent |nd|V|duaI strugglmg through seven months of being unemployed

P | ¥ 7 - S P i PSP 1 FROUUpUR I, D N [ R UG [ PP IO R ¥ T

presonal research

interlibrary loans

Knitting group

Movies.
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1669

1670

1671

1672

1673

1674

1675

1676

1677

1678

1679

1680

1681

1682

1683

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

online resources from home and exhibits in Collins Gallery

just discovered Freegal!

research

kindle e-books

Public readings in the library rooms.

Library2Go via home Internet

group meetings, information gathering

Printer use

online book and media check out, reserve, renew

on-line & periodicals

| also work with Friends of the Library, so visit Central several times a week.

| sometimes need to ude a table and the xerox machines for special projects.

Online books

Pageturners

use librarians to help with research;other educational and musical programs
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1684

1685

1686

1687

1688

1689

1690

1691

1692

1693

1694

1695

1696

1697

1698

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

For a quiet place to read.

Online databases.

PU books & DVDs we have ordered through the system

Mango languages

Overdrive online media

E-books

audio downloads

Online access to databases

Browse, look at reference materials

Other free workshops for adults

DVD's

research

download audio books

Mostly check out DVDs, some books

wi-fi signal
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1699

1700

1701

1702

1703

1704

1705

1706

1707

1708

1709

1710

1711

1712

1713

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Using online databases and resources (like the OED) DAILY for my professional work

Grad school research

Learning foreign language - Mango

inter library loans.

Online - Library2Go

ebooks

Quiet space for writing / researching

Library 2 go

Volunteer

Consumer Report and Reference Books

study space, printing

website to place holds and maintain reading lists

general interest programs

sense of community

music
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1714

1715

1716

1717

1718

1719

1720

1721

1722

1723

1724

1725

1726

1727

1728

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Knitting Group meeting weekly

Really appreciate having wireless access at the library

Comment event postings, printing

Movies

printing

Research and studying various topics

database links

Research, writing, quiet place to work.

copy machine; quiet space for writing my novels

Spanish/English language exchange

summer reading

John Wilson Room

Audio books - YEA!

Interlibrary loan

book group meetings
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1729

1730

1731

1732

1733

1734

1735

1736

1737

1738

1739

1740

1741

1742

1743

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

adult / teen programs

research

Vietnamese materials as dvd video, cd music, books

Electronic books online

audio & ebook checkout online

Other programs such as discussion groups

book groups

We don't....the Internet is easier.

computer use if mine is broken, used to go to story times but kids outgrew that

Tax forms and assistance

read newspapers and magazines | don't subscribe to

Special events.

community lectures/events

Researching Alexandria, Egypt and Portland, Oregon history

language programs
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1744

1745

1746

1747

1748

1749

1750

1751

1752

1753

1754

1755

1756

1757

1758

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Craft programs

Printing

EBOOKS

Some research occasionally.

printing services

use copy machine

e-books but none are ever available

collect local papers/news

Study space

reading

study spot

online databases

ballot drop off

reference

current periodicals
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1759

1760

1761

1762

1763

1764

1765

1766

1767

1768

1769

1770

1771

1772

1773

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Getting voter pamphlets and tax returns

Knitting group

Study space with wifi access

research and school

Library to Go - Downloading audio books

recorded books

using the private study rooms

general music and talk presentations

Freegal, watt meter

library events are a major plus!

Librarian used to visit my child's daycare, but it is hot happening any more

online access

Programs for adults

| like to use the online system to check out Kindle books.

reading periodicals we don't personally subscribe to, but occasionally enjoy.
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1774

1775

1776

1777

1778

1779

1780

1781

1782

1783

1784

1785

1786

1787

1788

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Quiet Rooms

newspaper / magazine

| used the library as a public school tutoring location

Research help and suggestions thru Ref librarian.

music down loads

Quiet place to work

My heaviest usage is to check out ebooks which does not require a visit tot he library.

Access subscription-based resources not available elsewhere; attend art exhibits; attend
adult programs

used when i cannot get on-line at home, microfilm reader

craft projects for all ages

used voter's guide once, ballot drop off

Story times!

Place holds from home

Electronic databases online from home, and Interlibrary Loan.

Last visit was to drop off an election ballot.
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1789

1790

1791

1792

1793

1794

1795

1796

1797

1798

1799

1800

1801

1802

1803

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Often use online research resources from home
computer.

for quiet time

Ballot drop-off

Spanish language services

Volunteering

financial press

Reserve quiet rooms

Printing

Online Databases

download audio books online

Printing/Copying

Friends of the Library Shop

e-books

Book readings

wi fi access

. Occassionally use resources from library
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1804

1805

1806

1807

1808

1809

1810

1811

1812

1813

1814

1815

1816

1817

1818

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

ibooks

Download various electronic media sources--like freegal.

| use your website a lot to search for resources and then pick them up. Besides books and
media for personal use, | use resources from the English language learner section for my

Get gracious and skillful help in finding and downloading material published in scholarly and
other periodicals.

research

Practice reading in quiet space. Get help from librarians.

Arts programs

A quiet space to work and study.

online ebook access

| tunes and e-books

Work with librarians for classroom-related things in my teaching job.

website resources, study rooms for tutoring

Intercambio Program

Databases!

Pick up WW and Tribune, events flyers, and read notices on bulletin board.

122



1819

1820

1821

1822

1823

1824

1825

1826

1827

1828

1829

1830

1831

1832

1833

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

language groups, searches for book ideas, online book holds

reserve material, ask reference questions,

whenever my son goes downtown. It is a great place to take the kids there, but he lives in
beaverton now, so we go to the downtown one less

research databases remotely.

quiet rooms!

Occasional online access of journal articles

Work rooms in Hollywood, reference help with research, ebooks and audio books, groups anc
activities

general information resources

Research at the library

Quiet place to do work

Online Research, quiet study area

| download audio books and love it!

| check out materials using the OverDrive Media Ap.

Research for business as needed

We have attended programs for young children, but many occur during the week and we work
full time.
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1834

1835

1836

1837

1838

1839

1840

1841

1842

1843

1844

1845

1846

1847

1848

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Just printing

online access for ebooks

My son enjoys the computer in the children's section.

Bring my students to check out books. 1st and 2nd graders

Research on consumer and other topics

Ebooks and other e-media (films and audiobooks)

Internet access, pick up reserved materials

online music downloads

a meeting point for friends, especially ones with children

Database access (e.g. Foundation Directory Online)

Study space alone and in groups

read magazines and newspapers

volunteer at title wave

Ancestry Library Edition database

| check out CDs
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1849

1850

1851

1852

1853

1854

1855

1856

1857

1858

1859

1860

1861

1862

1863

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

only came once to activate pin # for kindle use

Material resources (books primarily) for educator in public school

Children's programs

to simply enjoy being in an environment of books and people’

occasional free skool classes

teacher materials

Am thinking of joining book club discussions. Community meetings, too.

Writer's Room

A place to hang out and waste some time.

Studying

Data base

Library 2 go

| use the research, ask a librarian a lot, the quiet rooms at Hlllsdale

Work-related activity

download books and music using the iphone app
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1864

1865

1866

1867

1868

1869

1870

1871

1872

1873

1874

1875

1876

1877

1878

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Page Turners Book Club

Gather Tax Forms

Resources for adult literacy instruction

| tutor in the library.

data bases, ebooks

Online access for genealogical records

volunteer for the summer reading program

volunteer programs; public programs (as a community partner of a nonprofit); | also frequently
moderate programs for Multcolib

ebooks

special programs

request books online

online checkout (kindle books)

foreign language media

Lectures

interlibrary loan
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1879

1880

1881

1882

1883

1884

1885

1886

1887

1888

1889

1890

1891

1892

1893

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Online access to research data using library card number

Extracurricular Programs

attend monthly club meetings

place to study

eBooks via the consortium

Kindle library

conference rooms

I love the online lending library to download books to my kindle

Special presentations/events (guest speakers, etc.)

Genealogy

Online databases such as JSTOR. THANK YOU for that!!!

movies

e reading.

And electronically loaned books

copy/print jobs
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1894

1895

1896

1897

1898

1899

1900

1901

1902

1903

1904

1905

1906

1907

1908

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

online resources (freegal and ebooks)

| like to peruse the flyers and cards in the entryway. | get a lot of community information
there.

Studying specific materials at the library

On line searches

summer reading volunteers

e-books

Meeting space for community groups.

| order books and digital books online

Research

Magazines, newspapers

Pageturners and other reading groups.

Place to meet and study

On-line reservations

Read to the Dogs

Printing
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1909

1910

1911

1912

1913

1914

1915

1916

1917

1918

1919

1920

1921

1922

1923

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

printer access

Access to research databases

Resources for educators (i.e. School Corps)

online search for media and books

attend classes and events

Research for school

other programs (gardening, urban foraging, etc.)

page turner adult book discussion group

Study space

dvd's rental

Homework site for high school student

Library2go

quiet room for working

Also buy from the friends of the library book store and donate books occasionally.

Programs for College Students (databases, research help, etc.)
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1924

1925

1926

1927

1928

1929

1930

1931

1932

1933

1934

1935

1936

1937

1938

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

reference librarian assistance

I have had Mom Group gatherings at a library before - Hillsdale.

research

Remotely use on-line services / databases.

book delivery for daycare

Periodicals

Wifi access - superior service that is very much appreciated

Meeting place for other groups

Occasional use of meeting room for home owners association

Free Wifi

order on line pick up at library

Page Tunrers

Grant reserach

Library2Go ebook loans

E-book checkout as well
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1939

1940

1941

1942

1943

1944

1945

1946

1947

1948

1949

1950

1951

1952

1953

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

A place to study and draw.

Our only child is just 5 months old. We may use the library for programs as he gets older.

internet access

Check out ebooks online

Browse magazines & community events

Internet access

eBooks

Mah Jong Game Held in Rec Room

Research

| use the research databases many times for my work at Portland Opera. They have proved
invaluable to my writing.

Online research databases (such as JSTOR) made available through the library's website

Meeting rooms!

Research and ILL

nonprofit database at main library

Read magazines on racks.
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1954

1955

1956

1957

1958

1959

1960

1961

1962

1963

1964

1965

1966

1967

1968

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

check out ebooks

ebooks

read NYT

work space (Wi Fi)

Sometimes as a study or reading place.

Online databases and booklists by age/genre

download ebooks

community center / meeting place

Community events

community events

read newspaper

| attended the lecture/discussion series on the US Civil War this spring and it was excellent. |
will definitely look for similar events in the future.

We occasionally attend other free programs such as the Portland Opera previews and various

presentations.

Nothing

Community Info (brochures, bus schedules, bulletin boards); photocopiers; browse and read
(not always check-out); magazines and newspapers
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1969

1970

1971

1972

1973

1974

1975

1976

1977

1978

1979

1980

1981

1982

1983

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

To post fliers about research studies

Teacher support

place to study

| often use the library to write. My daughter enjoys computer games for children.

depository for holds coming in from other libraries.

for research

databases and I-net

Downloadable Books...

Wifi and workspace access.

Place to do homework

Pick up books I've put on hold

Librarians often help us find the right book for our needs.

special events and guest speakers

Research

We check out media online with Library 2 Go
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1984

1985

1986

1987

1988

1989

1990

1991

1992

1993

1994

1995

1996

1997

1998

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

writing workshops

Hang out and read.

Obtain interlibrary loans.

Research (online article access)

We don't

Reference information

Will be checking out books online.

| take the children | babysit to the library all the time whenever | am watching children, | just
helped two children get their first library card, and | help them learn how to get online and
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gift shop

ebook borrowing

Ancestry.com

| use several of MCL's databases for my work.

on-line access

Attend Community Events

freegal music
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1999

2000

2001

2002

2003

2004

2005

2006

2007

2008

2009

2010

2011

2012

2013

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Interlibrary Loan Program

References for personal financial decisions (morning star) and for personal purchases
(consumer reports)

Attend book groups

Quiet place to study

voting

Electronic check out to Kindle

using ebooks much more in the last 6 months

E-books

pageturner book groups

Computer classes

Historical research

E-books

craft workshops

electronic resources

Reference (Consumer Reports)
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2014

2015

2016

2017

2018

2019

2020

2021

2022

2023

2024

2025

2026

2027

2028

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

programs for adults

Check out e-books online

Place holds on desired books not at conveninet libraries

historical rearch

Online databases, music, etc.

Reading and discussion groups, workshops and lectures

meet

Online Databases and Interlibrary Loans

on-line resources

Writer Center area

just to look at books i may want to buy, quick read others

daugter volunteered for two summers for Summer Reading

Cultural programs

study sessions with my friends

Online research tools

136



2029

2030

2031

2032

2033

2034

2035

2036

2037

2038

2039

2040

2041

2042

2043

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Check out e-books online.

Overdrive ebooks access. Fregal online music access

Ebooks

research periodicals like Consumer Reports

occasionally attend talks given at Central Library

Library to GO

tax forms

Recently participated in a program on the civil war and would do more of those if they were
available. Also, see the art exhibits at the main branch.

| take my daughter to complete her homework sometimes.

use meeting rooms

for studying

printing and copying

Freegal, red book bag

Genealogy research, interlibrary loan

lectures and events in the downtown space
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2044

2045

2046

2047

2048

2049

2050

2051

2052

2053

2054

2055

2056

2057

2058

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Reference questions

exam proctoring

Quiet place to spend time, read, browse, think.

a neighborhood gathering place

Printing

internet access on-line

Programs for adults - native plants class

Printing

book club

A place to get work done (with my own computer)

Research/ Article requests

Cheap and quick printing!

Library 2Go

online research through JSTOR etc

Pick up tax forms
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2059

2060

2061

2062

2063

2064

2065

2066

2067

2068

2069

2070

2071

2072

2073

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Study Room

| almost exclusively put books in my queue via the website or app, and visit the branch only ta
return or check out.

Foreign-Language Periodicals—non-checkout; ballot dropoff

to vote! and also to pick up the paper or read magazines there

resource for small business owner

Studying for school

| use it to print because | don't have a printer.

Online reference librarian service

use meeting rooms

Occasionally use ILL

Online for my Nook

Also use Library2go for e-books multiple times a week

Quiet place to read

Books for my classroom

use printer
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2074

2075

2076

2077

2078

2079

2080

2081

2082

2083

2084

2085

2086

2087

2088

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

| use the LOS system in which books are mailed to me.

| enjoy the beauty of the Central Library.

poetry readings, presentations, bookshop, knitting circle

| meet the kids | tutor at the library.

Volunteering

Research

research and ILL

other short classes on various topics

Primarily use digital collectiona

Attend various workshops

Online access to research journals and downloads of e-books for my kindle

Online databases

| have looked at back issues of the Oregonian.

database access

Quiet Room use!
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2089

2090

2091

2092

2093

2094

2095

2096

2097

2098

2099

2100

2101

2102

2103

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

Online journal access

study location, to do research,

extensive databases and librarian expertise in accessing information

e-books, online

Interlibrary Loan Services

ebooks on library2go

Pageturners book club

| use the Sterling Room for Writers at least once a week.

General research

Programs for the public, speakers, music. Also, donate books there.

E-books

reserve books then pick them up

ILL (Interlibrary Loan)

WiFi

Academic resources
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2104

2105

2106

2107

2108

2109

2110

2111

2112

2113

2114

2115

2116

2117

2118

QUESTION 3

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/10/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

Inter Library Loan System

Interlibrary loans--very frequent

Use online research sources.

Research for school

Exchange paperback books

community meeting rooms

Book discussions

Online databases

HAving a safe and quiet place to read and just relax.

Meeting rooms, Book conversation group (Read the Classics and Pageturners)

Perusing all the handouts&notices on the lobby shelves and bulletin boards

computer training class

online databases (periodicals, etc)

read the classics series

am interested in activities for adults, but haven't attended yet
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2119

2120

2121

2122

2123

2124

2125

2126

2127

2128

2129

2130

2131

2132

2133

QUESTION 3

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

7/9/2012

Read the Classics

Audiobooks and music available from the library online (Library2Go and Freegal)

programs for general audiences - grown-ups

audiobooks!

research for Toastmasters Int'l speeches

general references

lunch time programming at Central

Zine programs, craft programs, writers speaking,

also wifi on my computer

Databases

Teaching resources. | teach GED and often use the library for books and videos since we
have no budget for materials.

| am a Head Start teacher and also check out books regularly from the library for my
classroom. We also have a librarian visit us every month to read stories and do activities with
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Language learning software, volunteer work, book recommendations

Page Turner book groups

Pageturners
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2134

2135

2136

2137

2138

2139

2140

2141

2142

2143

2144

2145

2146

2147

2148

QUESTION 3

7/9/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

7/8/2012

e-books, livemocha, freegal

| can work in the building, can meet others here

reading the Oregonian & NY Times

events

newspaper browsing

research

getting information or help for the reference librarian

research

Sterling Room for Writers

accessing digital content via http://www.multcolib.org/

Programs at Central Library.

| access the library's website regularly to check my account as well as research books and
other topics.

other programs for adults, early childhood information, librarians as a source of information,
updates through fb and twitter

information services and chat service

knitting class
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2149

2150

2151

2152

2153

2154

2155

2156

2157

2158

2159

2160

2161

2162

2163

QUESTION 3

7/8/2012

7/8/2012

7/8/2012

7/7/12012

7/7/12012

7/7/12012

7/7/12012

7/7/2012

7/7/12012

7/7/12012

7/7/12012

7/7/12012

7/7/12012

7/7/12012

7/7/2012

other programs, cultural events, etc.

databases (Worldcat, Freegal, article databases such as Eric and JSTOR

page turners

interaction with readers in the lobby and waiting for computers

No programs listed for adults w/o disabilities.

Pageturners!

lucky day books

Summer Reading volunteer

Intercambio

Use online access at least weekly.

online resources

Databases!

LOS

Summer Reading Program!

get answers to questions
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2164

2165

2166

2167

2168

2169

2170

2171

2172

2173

2174

2175

2176

2177

2178

QUESTION 3

7/7/12012

7/7/12012

7/7/12012

7/7/12012

7/7/2012

7/7/12012

7/7/12012

7/7/2012

7/7/12012

7/7/12012

7/7/12012

7/7/2012

7/7/12012

7/6/2012

7/6/2012

General cultural programs, such as concerts, book groups, financial planning, exhibits in
Collins Gallery, talks by authors, storytelling festival, and to get reading suggestions from

PRI ./ R PR RS |

copy machine access, reference resource

book group

Online book search and book holds

| take my neighbors kids to drop off their books now and then
volunteer opportunities

check out books for use at my place of employment
homework resources, research info

To meet with friends and support a great community.

| use it as a resource for my elementary school classroom to supplement and extend
curriculum

Classes on a variety of topics.
intercambio

General interest programs
use the wifi

| access the wonderful databases nearly every day.
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2179

2180

2181

2182

2183

2184

2185

2186

2187

2188

2189

2190

2191

2192

2193

QUESTION 3

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

As a waiting place for meeting a friend.

Homework, personal research

Programs for adults

Book discussion groups

Meeting Space

Pageturners is my favorite adult library program

Use reference materials, online databases

programs for adults

downloadable audio books & music

Research

adult programs

attend public events at the libraries

Drop off ballots

photocopies; printing

summer reading program
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2194

2195

2196

2197

2198

2199

2200

2201

2202

2203

2204

2205

2206

2207

2208

QUESTION 3

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

Volunteer

| drop off ballots there, and usually pick up tax forms. Also free newspapers and such.

| volunteer for the library system

Reference and online sources

general interest adult programs; community information in lobbies

Arts & Lit programs

Online resources

Adult progams

use the on-line catalogue from my computer at home in order to find resources to place on
hold for personal use and for use on my Educator's card

only when I'm desparate

Meeting children to tutor, meeting with friends for open knitting, genealogy research

Interlibrary loan; database research

Occasional research guidance

Interlibrary Loans

online databases, ebooks
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2209

2210

2211

2212

2213

2214

2215

2216

2217

2218

2219

2220

2221

2222

2223

QUESTION 3

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/6/2012

7/5/2012

7/5/2012

Use copy machine

| am an instructor at PCC and PNCA. | use the downtown library for research with my
students.

access databases/info from home

Programs for adults in cultural topics & book discussions

Programs for Spanish language learners

Classes

computer labs and instruction and ordering and picking up holds

check out e-books

Music Downloads from Freegal

Reference questions and book recommendations. | can't believe you don't have L-Net
(Answerland) on the list

Databases/research

Events--talks, music

Scientific journal access

place to go

meetings
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2224

2225

2226

2227

2228

2229

2230

2231

2232

2233

2234

2235

2236

2237

2238

QUESTION 3

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

Adult programs

Electronic databases

| work at one of the libaries, which is why | am there daily.

eBooks through the online system

Programs for adults (author events, etc.)

book club for adults

citizenship classes, pick up info flyers from foyer

Copier

Purchasing media (books, tapes, cd's) and sending them to soldiers

Interlibrary loan

| sit around and read magazines.

Research

Advice from librarians about which books will help our children improve their literacy skills,
which books are most engaging, etc.

I've been to a poetry reading at Central. Only used the computer when my own was broken. |
don't check out videos. I'm there for the books.

Research
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2239

2240

2241

2242

2243

2244

2245

2246

2247

2248

2249

2250

2251

2252

QUESTION 3

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

7/5/2012

printing from digital media and copying analogue.

E-Books

Internet research using online academic research tools provided through the library; advice
and suggestions from library staff

Volunteer

Public meeting place

Programs for adults - both educational and entertainment.

Just a quiet place to get some work done. I'm working on a MLIS, so there's no better place tc
be.

Occassional workshops

Interlibrary loan

Resherce

Quiet space for reading/studying

lectures

summer reading volunteers

Use of the databases available through website
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Multnomah County Library Survey

QUESTION 4: How well used is your local library?

Answer Options
answered question
Skipped question
Response
Number Date

1 7/31/2012
2 7/31/2012
3 7/31/2012
4 7/31/2012
5 7/31/2012
6 7/31/2012
7 7/31/2012
8 7/31/2012
9 7/31/2012
10 7/31/2012
11 7/31/2012
12 7/31/2012
13 7/31/2012
14 7/31/2012
15 7/31/2012
16 7/31/2012
17 7/31/2012

QUESTION 4

Response Count

16303
16303
4061

Response Text

Rockwood Library is the community's "unofficial" community center. This has been so for a number of years and will
continue to be so for some time to come. It is a multi-cultural center, and does a great job of providing services to the multi-
cultural communities. People of all ages use this library. My sister has a lower salary now, due to the economic situation,
and she checks out videos from the library often. Magazines are popular because they are expendable in this economy, but
still enjoyed.

Seems pretty well used

Very will used. ltis a important part of the community

who cares?

Quite well - It is always buzzing with quiet activity...

very busy

Well used.

Very well. The Hillsdale Library gets so much natural light since its renovation, and there are always plenty of people there.

regular activity

The Hillsdale library is a great resource for the Hillsdale community. Kids from the local schools uitilize it. It's always been a
busy place.

| don't know

The NW branch always seems very busy, and well used. It seems to be a real hub of neighborhood activity.

Very well used

I's very crowded

| don't understand this question. How much is it used? Is it used in proper ways?
The Albina library is always quite busy when I'm there.

Very.



18
19
20

21
22
23
24
25
26

27

28
29
30
31
32

33

34

35

36
37

38

39

40
41

QUESTION 4

7/31/2012
7/31/2012
7/31/2012

7/31/2012
7/31/2012
7/31/2012
7/31/2012
7/31/2012
7/31/2012

7/31/2012

7/31/2012
7/31/2012
7/31/2012
7/31/2012
7/31/2012

7/31/2012

7/31/2012

7/31/2012

7/31/2012
7/31/2012

7/31/2012

7/30/2012

7/30/2012
7/30/2012

The Belmont location is always pretty busy, even with it's limited selection. | think the majority of people are using it for
activities and pickup.

| would say it is very well used.

| believe it is very well used, being downtown. Whenever | am there | see plenty of people using all aspects of the facility.
The Hillsdale library also seems essential to their neighborhood.

Always busy.

Well-used!

Extremely!! There is always a crowd waiting to get in before opening.

Very well used. Sometimes it's difficult to find a place to park.

Always busy- used by people of all ages.

Very

| am not inside often, but in the area frequently...and people are always coming and going in and out of the building.

It's loved and well-used!

Seems to be very well used.

It always seems very busy! (Belmont) It's small but cozy and | can always get books fast there!

they are busy and seem to be efficient getting the materials i want and the computer services i need.

Very well used.

Holgate Library is always busy with kids using computers and doing homework, people reading or using the computer and
groups of people attending the great programs for the public.

Extemely well used... | wouldn't know considering | haven't been to the library in a very long time. Multnomah County
Libraries and | don't have a very good standing right now...

Ambiguous question. In terms of by me and my family, not as much as we used to. In terms of people we see going there, a
fair amount from when we've gone there/driven by.

Always busy, variety of ages.

Very well used

Very well used. There are always lots of people coming and going from Central as well as looking at books, reading, and
using computers inside.

The Kenton Library is great! It always seems to have a healthy number of people in it, but never feels over-crowded. I'm
typically able to find a couple of "impulse" check outs, as well as utilize the hold/transfer system to have items available for
pick up closer to my home.[

0

My brother, who is currently living with me while he looks for a job, used the Kenton Library daily. He's able to check his
email and use the wi-fi to check job listings and other information. It's been a great resource for him!

A lot. | have to really look for parking sometimes for my library
Usually very busy whenever | go in



42
43

44
45
46

47

48
49

50
51

52
53

54

55
56
57

58
59
60
61
62
63

QUESTION 4

7/30/2012
7/30/2012

7/30/2012
7/30/2012
7/30/2012

7/30/2012

7/30/2012
7/30/2012

7/30/2012
7/30/2012

7/30/2012
7/30/2012

7/30/2012

7/30/2012
7/30/2012
7/30/2012

7/30/2012
7/30/2012
7/30/2012
7/30/2012
7/30/2012
7/30/2012

The Hillsdale branch is alway busy. People in this neighborhood love the library and use it often.
Very well used, very busy. Hard to find a place to sit and read or use personal computer. Good turn out for kid's storytime.

well used, but not packed like central library or belmont
Well used. I'd use it more if there were a branch in Montavilla.
Very well.

Every time my husband and | visit the library, there are lots of kids and teens as well as adults and families using the library.
Sundays are especially busy! If people aren't in church on Sunday, it seems like they're at the library.

Very. | love it.

All the branches that we go to regularly always seem to be very busy. | have to wait in line to ask a question or check out
materials (if not using the self check). This is not a bad thing!

Always lots of people there during the day.

It always seems to be busy. At opening time there is always a line of people waiting to get in.

Whenever me and my family go to the library, therer are always many people there on the computers or looking for books.
The Kenton and Gresham Libraries are very well used, in my opinion.

It always appears busy when | am there to check out books

| know that the three libraries | have mentioned above, Central, Sellwood, & Woodstock are well used by all age groups.
But, to have them all open at the same days seems ridiculous. Only Central, located on on SW 10th. should be open all the
days of the week and for longer hours (Mon. - Thurs., 8:00am - 10:00pm; Fri. - Sat., 8:00am - 8:00pm; Sun., 12:00pm -
8:00pm). As to the parking the City of Portland should validate free rides on Max for those who want to go downtown to use
the facilities of the Central Labrary. As to libraries that are close in proximity to each other they should be open everyother
day, i.e. Sellwood & Woodstock.

it's always busy
Very well from my personal observations
| use it every week or so, but access the library every day via the website.

It is extremely busy and for the amount of traffic, it seems like it would have more resources and a wider selection.

My local library seems busy every time | go, which is at least once a week if not more.

Seems to be used alot. | question whether everyone there is using it as a library. some appear to be using it as a shelter.
Very well used.

The branches, when | have been in them, always seem busy (maybe too much so? or that could be the children...)

Very well used.



64

65
66
67

68

69
70
71
72
73
74
75
76
77
78
79
80
81
82
83

84

85
86
87
88
89

90
91

QUESTION 4

7/30/2012

7/29/2012
7/29/2012
7/29/2012

7/29/2012

7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/29/2012

7/29/2012

7/29/2012
7/29/2012
7/29/2012
7/29/2012
7/28/2012

7/28/2012
7/28/2012

Both Sellwood and Belmont branches are busy each time we visit. Oftentimes, seating space is at a premium.

It seems to be very busy every time we visit.
it seems that it is very well used and is always full.
Very well used. It is always busy.

It seems like it is pretty well used - everytime | go in | probably see at least a dozen people. The Belomont libarary Page
Turners bookclub is often well attended, with 15-20 people showing up regularly.

Very!

Very well used.

It is always busy. People reading, using the internet, checking items out, etc.

very busy all the time. Need to be open more hours

It's usually busy

Well used.

Always busy!

It's a very busy place and a vital community resource.

It always seems pretty busy.

Very well, busy every time.

My husband picks up audio books that | order. The 2 libraries indicated are well used.

Always full of folks!

The rumor is that Central is second - busiest after Brooklyn.

It is always busy.

not sure

| usually go to the Hillsdale Library. Every time | have been there | have noticed many people using the libraries many
functions, including the computers, kids story times and checking out books. This library seems to be well used by the
community.

It is not empty

Very well--high volume.

VERY! It is a wonderful asset to our city.

Very actively used anytime | visit.

The St. Johns location always seems to be busy when | visit the library

| am not live there anymore,but when | was, | really enjoy the resources you have because that help me formy homeworks.
Thanks for that. Greettings.

The central library is used VERY intensely.
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| find the Gresham Library to be continually busy no matter what time of day | come. Its unfortunate that due to change of
hours, we are not able to come as often as we used too. The 5pm closure is a definite deterrent to working people that use
the library after work. | visualize school children unable to use the library because of weekday closures; and unusual hours.
Does this mean that Oregon Libraries do not care for education any longer. Very sad.

The library is usually crowded.
very popular

My perception is that it is well used. | usually place books on hold from home and then visit the library to pick up the books.

St. Johns is very well used, and is well supported by the local community.
Very well used.

quite frequently, | appreciate the longer hours twice a week, it helps with my schedule working 11 hour days

Our Woodstock library is very well used. There are usually people lined up to get inside before the doors are opened.
Very well, always busy

There is a continuous group of people here using the services provided. lts also like a refuge and a safe place to come and
study, look for work, other areas of interest, read, check out books. I'm thankful it is here.

very well, it's always busy.

Don't know. I'm really only interested in ebooks for the Kindle via Library2Go.

Very well used, it is always busy.

Plenty

Both North Portland and Albina always seem to be fairly busy. They are a LOT more used than the libraries | went to in
California.

It is a vibrant, well-used community center, used by school children--a place for them to do homework, etc. after school,
younger tots and their parents, and the computers are often all being used and their are many people using laptops. Plus,
the yearly tax help program. All the staff at the Woodstock library are so helpful, and the gals at the information desk, though
they often have a number of people to help, always give me the unhurried help | need.

Very well used. If anything, it is prone to be overcrowded. But the staff handle it well.
Busy

Very

Very well

very
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7/27/2012
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7/27/2012
7/27/2012
7/27/2012
7/27/2012

You don't need to ask me that. You know. It would get more use from me and many others if they returned the library to wha
it used to be. During the Belmont remodeling they ruined everything! Worst of all the chairs and tables were removed, the #1
feature of a library, and now there is nowhere to sit except on the floor, which happens a lot every day.They installed way
more self service checkouts (which replaced the chairs and table) so now the librarians have nothing to do much of the time.
You could reopen on Mondays again if you had one or two less librarians per shift. At the least you'd save money. Those sel
service checkouts are poorly designed and the library while acknowledging that has refused to fix them. | refuse to support
the library until they get new directors who know how to save money and run a people friendly library.

It is used a great deal but holds are taking over the physical space...

It is busy, full of people of all ages, with lots of media and books circulating. | love to use the "holds" feature.

Extremely well. Albina and Hollywood are always full of adults and children, and there are always people checking out
materials when I'm there. | occasionally visit other branches, and I've never been to one that wasn't full of activity.

| only pick up my HOLDS and then leave; | cannot say how well used it is.

Extremely well used.

Very well used

Extremely well used. Husband says | have a branch of the library at our house | have so many books

Very well used.

Well used

extremely

Very well used!

Both the Kenton and Hollywood libraries, which | frequent most often, seem quite busy. The Kenton library has an
especially lovely sense of community. It feels very family and neighborhood oriented. The Storytime librarian, Diana, has
taken great care to learn every child's name.

Very well used. There are almost always many people using the computers and reading in the library when | visit.

the Hollywood Library is too small for the number of people who use it. Sometimes there are so many people there it is hard
to find a place to be.

Very well used

Very well!

Very well used. Almost always busy.

Very well used.

Very well, alway people there.

seemingly well used.

Very well used
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7/26/2012
7/26/2012
7/26/2012

Especially crowded Saturdays

very busy

overused

Busy all the time

Extremely well used. This is a critically important asset in our community.

There are always people there and the programs seem to get attendance as well.

very well used. By mothers with small children to book clubbers to teenagers/early 20's surfing the net to seniors
browsing/checking out the books.

Pretty well, | see at least ten other people there basically anytime that | go to the library.

It is busy every weekend. There is usually a 10 minute wait for computer access. Sometimes a wait for the catalog.

Very

well used

Always busy, highly used.

The North Portland branch, which is my local branch, is always extremely busy. | am always glad to see so many people of
all ages making use of such a fantastic community resource. | also use the Central Library and | am amazed to see how
many people are in there each and every time | visit.

Appears very well used. Lots of people always in there.

always busy when | go

Very well used

it's always crowded and always a wait for a computer

| use it frequently. | love it.

Very well

very much always busy alot of people. | LOVE IT

Very well used.

The St Johns Library is often busy, filled with people.

Always busy

We go there frequently,although usually only to browse and to pickup and drop off checked out books. It's almost always
quite busy. | used to use the Central branch much more when | worked nearby, but now | use the local library almost
exclusively.

| used to use it all the time to rent DVDs but fell out of the habit.

| resent this question, as you are not asking it honestly. Please ask honest questions on your surveys (rather than leading
questions to obtain the results you desire). Shame on you.

Consistently full of all ages, nationalities, interests.

It's always a lively place full of people!

used

Always busy when I'm there.
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7/25/2012
7/25/2012
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very

Very

There are always people around. | think its very well used.

| think the Gregory Library is offering an excellent service for our neighborhood. The library offers a great educational place
for the diverse community who lives in our neighborhood. For example, the Cully neighborhood has a diverse low-medium
income ethnic group. | noticed how much students from African American, Hispanics, Caucasian and Ethiopian use the
library services. Next, the senior and adult population from Cully and Rose City neighborhoods also use the library
services.

All libraries | use are generally very busy when | stop by. | don't use the library computers, but many do. | enjoy being able tc
find reference materials, books for pleasure reading, music and DVDs at my local library!

very well

Fantastic!

Seems very heavily used.

It looks busy every time | go in.

not really sure as | use the ebook system remotely

It seems pretty full of library-goers each time | walk in.
Very--it is often full of people at the seating areas.

Very well used (and well loved)! | especially appreciate the access to e-materials since | am a Kindle user now.

very
Midland always has many, many people using it. Itis very important to me to see it remain as excellent as it has been.

By me, or in general?l

0

By me, it is used extremely well. | love it!l

By everybody else, | don't know.

seems well used when | visit. Plenty of people around

| mostly use online services and book reservations

Very

It's always busy.

it is well used by me. i don't know about others

Very well used as far as | can tell. Always busy in there.
It is a popular place.

Extremely busy and crowded. It is so well used that | often cannot find a place to park.
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| use my local library so frequently it is like a second home to me. | can not even imagine it not being there - it would be like
losing a big chunk of my life. My thirst for knowledge is fulfilled because of the library.

Excellent service ! from reception to out side door

Very

All library branches | go to are well used and appear to have high circulation.

| don't know.

Seems pretty heavily used when | pop in.

Very well! It's always busy whenever I'm there after school hours and in the early evening!
Quite

It's very busy

busy on most days

It seems to be pretty busy when | drop by, which is at least once a week :).

Belmont Library is always busy. Even when it is closed, people are dropping books in the window, or hoping to get in.
Very. People waiting out side the doors daily for it to open in the mornings.

it is very popular. There are always lines of people waiting for the library to open. There are always waiting lists for people to
use the computers. It is a small library, so there are very rarely the books that | am looking for and | usually have to reserve
them online and then wait until they arrive at my library. I love the library!

I'm not there enough to say.

| live in Chinatown, so the central library is my home branch.l

Of course, it is filled with people every time | go! We need our libraries more than ever in these times. They bring people
together, in a positive and supportive environment. Also one sees young and old people being brought into contact, in the
pursuit of information, or recreation.

A free and democratic society is founded on the idea of a well informed and educated population. The libraries are a critical
and integral part of that system. | cannot praise the library enough, nor adequately express my gratitude and love for it.
Funding the library should never even be a question, in my opinion!

Very well used- the Belmont branch is always quite busy

Very - always lots of people, even waiting for the library to open.

The library is always busy,people using computers,classes being given
As far as | can tell, it's well used. Every time | go in, it's full of people.
There is always a line before the doors open and I've never seen it empty.
Our local library is generally very busy. It's a big part of the community.

always looks busy and happy in there, a joy to step into the local branch (Albina) at pretty much any time
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7/24/2012
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Seems pretty well-used

Definitely well used, usually busy on Belmont. Central is a madhouse as we all know.

| have never seen this library empty. Also the Librarians that read the stories for the children, actually know some of the
children by name and if they do not know there names they still greet them. | have personally used the computers and have
had to go on the wait-list at times. I've taken my nephew to the story-time for preschooler's and there have always been a
good amount of children. We have borrowed books, books on CD, and have put books on hold online. | would say it is very
well used.

It seems well-used. When we go (mostly on weekends) there are lots of people utilizing a multitude of services.

It's especially crowded now on Tuesdays.

Very well used

It is always busy with kids and people on every computer. always, always, busy.

Very! I'm never at the Central Library without witnessing streams of people entering and leaving, and every floor/departmen
is well-subscribed with readers and researchers.

there are always people, including myself, outside the Belmont branch, waiting for the doors to open.l

The Central library is very busy every single time I'm there

It always seems to have people using computers, looking through book shelves and DVDs.

The library is a huge bonus to the community. Children study and enjoy literature there, parents find great books for their
kids. Adult come to get help navigating on-line data bases. People meet there for interesting and informative programs that
are free and unique. We love our Libraries!!

Quite.

Very well used. It is constantly busy.

usually very busy

It's always busy when | go there.

Very

Hollywood always seems to be busy, and people arrive on Mondays in droves... and now have to leave :(

Central is ALWAYS busy.

| see people there every day | visit.

Very

| always see people at the branches and computer use seems very popular.
Always busy with people - young and old

Very

Heavily used-always crowded

It is quite busy usually.

very

Very well!

10
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always seems to have a semi-full house when | visit; staff is very friendly

Okay, so I'm following up from the other day because | find | have more to say.l

(Which means I filled this out once already, so you can disregard the answers to the multiple-choice sections this time; I'm
just filling them in to get to the comments parts.)l

0

So after filling out the survey last time, | went back and tried to figure out how to check out e-books online, which is why |
had been on the site in the first place (before finding your survey, which of course was not possible to pass up).l

0

Turns out you can't even begin really unless you type in your library card number and PIN. (Apparently, | mean. I'm
assuming that if | *had* typed these in, | would have gotten somewhere useful.) Well, all right, if that's the way you want to
do it. So | typed in my card number and hit the 'forgot PIN' option, since | never had a PIN and | figured it would tell me how
to get one.l

0

It didn't. It didn't do anything. The page didn't change except that the number I'd typed in disappeared. The page just sat
there waiting for me to type in my number again. No error message, no explanation, no nothing.l

0

Now, I'm sure my card is expired. Haven't used it for years, and a library card is such a sensitive high-security thing that they
do have to expire periodically or how would you ever know WHO was reading books for free? It could be terrorists! Or
people reading too many books perhaps and thereby costing somebody money. Somehow? So of course the cards must
expire. Which | expected. And | expected the site would explain that and direct me to a page where | could renew online, anc
I'd do so and we'd get on with it.[

0

But that's not what the site did. It didn't do anything.[

0

So here you are asking me for money, and here | am wondering why on earth I'd voluntarily give you any. Since you don't
seem to have joined this millennium -- it's twelve years old already, and the internet is of course much older than that -- and
since you seem more interested in *stopping* me from reading ebooks online than in making it possible for me to do so.l

0

In fact I'm wondering -- and this isn't the first time, but it's the first time anyone has asked -- why | need a library card at all in
It appears to get really good use!

Very much - always pleasantly busy.

very well used. People wait for it in the morning.

Very. Every time | go to the N. Portland library it is a bustling community hot spot. Its location on the 72 bus line and
proximity to PCC makes it a perfect place to find books, CDs, DVDs, comics, etc. as well as see some of the folks in my
neighborhood. Even when | arrive near closing time to drop off some materials, the library is full of people. | wouldn't have it
any other way.

11



245

246
247

248

249
250
251

252

253

254

255
256

257

258
259

QUESTION 4

7/24/2012

7/24/2012
7/24/2012

7/24/2012

7/24/2012
7/24/2012
7/24/2012

7/24/2012

7/24/2012

7/24/2012

7/24/2012
7/24/2012

7/24/2012

7/24/2012
7/24/2012

Both of the libraries we frequent are always bustling with people. The Ablina library really seems too small for the amount of
folks that use it, especially on weekends and in the summer.

It's always nicely busy

occasionally

Usually it's packed when I'm there: the computers are full, people are browsing the lucky day shelf, and there are lots of
parents and kids in for the reading and activity programs.

Very. It's bustling with people everytime | go in.

All of my friends and family use it.

Midland is Very Well Used, always busy and parking lot is nearly always full.

Our library always seems busy. It is tiny but well used. Especially important to my family is the relationships we have built
with the librarians. Nina has helped my son find books since he was little, and now that he is 14 is able to recommend book:
in genres | have no experience with (i.e. Steampunk and contemporary Sci-Fi). Also, as a elementary school teacher | find
the advice and recommendations for new children's fiction or high-interest/ low readability books very valuable.

Seems pretty busy whenever | go there.

| read this "short" question over several times and still am not sure what's being asked?!l

0

Frequent by patrons? Always busy between the hours of 5 pm and 6 pm; after work and on my way home. [
0

Building condition? Buildings are old but books and spaces are well organized; bathrooms can be freshen up (please).

Extremely well

very well used.

I no longer use the library as a place to stroll through in search of a good classic read. | have been unable to locate the first
of any series | have tried to read, have never been able to find the "next" book in a series, and have been unable to locate
decent, wholesome, classic literature when | have been on a search for a particular author. | used to have the library on my
short list of places to "pass the time" in search of a good read. No longer!!! For about the past 10 years | have been so very
disappointed in my library experience that | have not and will not EVER vote for a tax levy for the library!! Having worked in
a library for several years when | was younger, | had a romanticized idea, based on my personal experience, of what | would
find when | entered a library. Never did | expect it to be the "local internet cafe" with all it's associated "social problems"!! If
the libraries were being used to uplift, to encourage reading of good books, then | would say they were being well used.
Unfortunately, | see the libraries being "USED"... but not in a way | am proud of, not in a way | feel | can encourage my
children or grandchildren to share. | order reading materials for my family from the internet, never expecting the library to
have what we want, and never wanting them to set foot inside the door!!!

It always seems busy to me with lots of people using the library.

Very well used

12
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Quite well
All of the libraries | use in the system are used heavily and important resources for myself and many of my friends

The Sellwood library is a hub of the community. There are always patrons utilizing [

its services.

It always seems busy.

very very good

It seems always busy.

very well used

well used

Everytime | go into the library it is busy. There are people all ages looking at books, using the computers, and asking
questions or seeking help.

It is always busy when | visit.

Pretty well used, | think.

Very well. Computers are always busy.

Always seems busy, from families with young children, to all ages using the computers.

very - always crowded.

very

Seems busy.

Very well used!

The Gresham Library is always busy, but | believe the elimination of some hours would be okay. Especially if an alternative
location (Troutdale) was open during the day that Gresham was closed.

Extremely well used, the community needs the library to be open, it is an invaluable resource for so many people.

Very well! There are always people there when | stop by.

It is always busy. Our whole family enjoys going there at least once a week and sometimes more. It is conveniently located
with easy access from our home.

Our library always seems to be busy & is very valuable to our community.

very well used

There are always at least a dozen people in the library when | visit; there are people of all ages and the computers (in
particular) are almost always in use.

Very well. It is always busy and active when | go.

13
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7/23/2012
7/23/2012
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The parking lot is always full and that doesn't count the many parents that drop their children off and pick them up later. So |
would say the Midland Branch is very well used. They offer free events that are well attended. The computers are a sought
after commodity. A published survey that was taken of the area indicated that this region is comprised of low income
families, many of which require ESL classes. The resources available at this library as well as the sensitivity of the people
that work at the library are not a luxury; they are a necessity. Thank you for your fine service. | hope we will soon have the
library open on Mondays in the future.

Always packed.

well used

The St. John's library is always busy. A line forms at the door prior to opening and it hums all day and weekend. Not knowing
the library was closed on Mondays now, my daughter and | went last week, and we were two of about 8 people who showed
up to use the library at that time only to be turned away.

Woodstock library appears to be quite busy every time | visit there.

NW is a small location, but with the sharing ability within the library system we can always get what we want easily. We love
our libraries.

| use mail from central

The Woodstock branch is always busy.

Very!

Always busy when | am there.

Seems to be fairly well used.

Every time | visit the NW public library branch it's full & there are no parking spots available. There is always a wait for
popular tittles, and all the computers are being used. It is a very busy and a community gathering place.

Very, very well used. | live across the street and regularly see folks lining up when the doors open in order to obtain internet
access, use the computers, read magazines and check out books ("non-holdable" new releases).

Very well used. Gregory Heights is always busy.

Every time | go there seems to be quite a few people not crowed but well used.
very

They always seem busy with people.

It seems to be constantly busy.

It appears very well used.

It is always crowded when | go in. | mostly use the library to request or place holds on materials and then pick them up. |
usually browse a bit when | am in the building as well.

very well

Very well used.

My family uses it 2-3 times a week. | cannot imagine not having it.

14
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It seems no matter what time of day | go to the Holgate branch it is busy. | see a mix of ages from very young to senior
citizens.

great, lots of people, good staff--alas, tough parking.

There are always patrons in the library checking out new materials. The children in the libraries are always engaged and
take advantage of the story hours, etc.

The Albina branch always seems busy and full of people, so | would say it gets used well.

It seems to be very active in all aspects

Holgate Branch is always busy and that is a good thing. [

0

Library branches in disadvantaged neighborhoods should have the highest priority. Low income families need the services

provided desparately.

Seems pretty busy most days.

Very well used - always full of people.

seems very well used...

It always seems busy. Lots of people on computers, in the stacks and at tables. Lots of children too

It always seems to be very busy when I'm there!

very

It's nice but has way too many homeless folks walking around. | would use it more often if it didn't resemble a homeless
shelter.

It seems very well used when | am there which is Fridays, weekends and after 6:00 on weekday evenings. | see a wide
range of individual uses: young people on the computer, young families with children looking at books, seniors.

seems quite busy every time | go

very well used

Its always busy, with kids and computer users. | like seeing my neighbors use this valuable resource.
Very!

Extremely well used. It is always busy and before opening, there is often a line of people waiting to get in.
very well
It seems very well used. There are always people there and the programs for children tend to fill quickly.

Very busy most times | am there.

Our local library is a lifeline for us. We do not have access to TV.

Very well used

| would say it is well used -- there are always people there, and there is often a line before it opens.
always packed with people

Always seems busy when | drop in.
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Very!

We are new near the Belmont Library and are not yet famliar with its patterns. The Woodstock library, where we were
before, appeared well-used whenever we were there.

Very busy, well used

no very well

Very busy all the time

hollywood is very well used

Very. There are always people using the computers, parents with children and the conference room has meetings going on.

Belmont is always bustling, especially with people getting books and media on hold.

VERY!

Question is not specific enough.

| always see many people there browsing the shelves, returning/picking up items, and using the computers. The hold
shelves are always filled with books so you know people are requesting them.

It's busy all the time, so | guess it is successfully utilized.

Very well used

Very well-used - there are so many holds, that they have had to reduce the number of books shelved.

too well!

It seems very well used. There are always people in the library when | visit

It always seems to be extremely busy, in all areas but especially the computer access.

Very well.

| think it is well used. My room mate picks up many books, media materials that we both share and enjoy. It is wonderful to
have this library close to home.

| don't know for sure. But whenever | go there | see plenty of people.

It always looks really busy.

VERY busy

well used

always lots of people. usually people standing outside waiting for it to open.

Very well used. It's always busy.

| always see a lot of people in the library when | go in.

Very well used. Always busy when open, but adequate service has been available. | don't know if there will be sufficient
staffing since the July 1 reductions.

Extremely

| am most familiar with the Rockwood branch, and there are always several people there when | go in. When | get there
around opening time, there are always a couple other people waiting for it to open. The "hold" rack seems to always be full
and the computers are well used.

very
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7/22/2012
7/22/2012
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We love our Woodstock library... as a family we can ride our bikes there and enjoy looking through books...so thankful that
we can go on line to make requests that we can have transferred to our neighborhood library and pick them up there....
Portland has great libraries... let's keep them open!!!

It is very well used from what | see.

Very well used

There are always lots of people there when | go.

my closest branch is on 80th ne sandy . point is the area is in transition and i feel uncomfertable walking the to blocks off my
bus line w/ my three year old. we dont actully visit location unless i am picking up stuff i request on line. not used who be my
view. thou i belive that is changing.

| have no way of rating this. Compared to what, and how would | know?l

0

(In answer to question 2 above, | said | hardly ever use the library. That's true now. A few years back | used it regularly, and
came to this site today to see what the situation is with borrowing e-books [before getting side-tracked into this survey]. If it
turns out to be possible, I'll use the library more again.)

I'm not sure what you mean by this, but the libraries | use are consistently full and busy with lines in the customer service
area and self serve check out

| would say that the Woodstock library is used fairly often by many of the families in the community as a resource for books
and media.

The parking lot is alway full and | see many on the computers.

Most times | visit all the computer stations and public seating areas are occupied and there are others looking through the
stacks.

seems well used.

Appears to be very well used.

well used

| think that my library is very popular, but it does not look run down at all.

It is extremely busy!

very well used

Very well used. Always lots of people there whenever | visit.

It seems to be always busy and well used. It's a terrific resource for our neighborhood!

ok - very busy after school (wilson hi). parking underneath often full; parking otherwise difficult. lots of computer users.

There are always people in the library when I'm there.
We as a family use it all the time, and our branch seems always busy with a lot of traffic.

It's busy everytime | go there. People are using the computers and reading. The parking lot is always full.
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The local Kenton branch is used a lot by the local families. | tend to avoid it because | feel unwelcome (no family). I'm not a
grump, kid's are awesome, but | like a cozy quiet place to read. Glad to see the "community" space though. The library
presence is really supporting the growth in the area.

Usually busy

There is a lot of traffic in and out of the library! It is an important resource for the community for job seekers and
researchers. Also very important to keep kids engaged in learning and learning to read!

I love my local library. It's a fantastic resource. The people that work there are kind and helpful and it's always a pleasure to
go there. | rely heavily on the inter-library loan system and am so thankful for it.

Very well used

How would | know? It is always busy ...

always busy

Very well used

Very well.

Our local libraries are constantly busy! There always seems to be a line waiting to use the computers, and the holds shelves
seem to always be full. | am constantly finding a stack of hold on the books | am interested in. It seems to be a great place
for youth (perhaps students off of school) to meet, study, do homework, and find joy.[

0

| personally love to use our libraries for research on current projects | am working on--everything with making my own soap
to starting a non-profit to bolster learning and the arts in our community.

The library is full of people all of the time. | have space issues and it makes it hard to look for books during peak hours.

We use the library a great deal, nearly every weekend. Both of my kids regularly checkout and read 8 or 9 books a weeks.

The Belmont Library is an Amazing library with the most helpful staff around. It's always busy when | go visit. I'm very
thankful for this library and the staffl! Thank YOU!! Blessings-Kris Hendrickson
Very well used by others

It is always very busy. | used to live by the Albina branch and frequent that one weekly, and that one was always busy, too.

My guess is that you would have better data on that than | would - at least | hope so. But there always seem to be people
there.

Belmont is always busy, there is a line that forms prior to the opening daily.

Very well used

always a flurry of people in there and the hold shelf is packed every time i go to pick up my materials!
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The Hollywood library is a great library! | really never could have wished for a better place to spend my summer. Every time
go to the library it seems to be buzzing. | was really disappointed when | heard that the branches would all be closed on
Mondays and that the hours were being cut. So many people relay on the library when | have been in the library in July it
seems to be more crowded because of the cut hours. Please fix this problem...

It is always full of people - hard to get a seat at one of the tables to read magazines.l
The programs are very full, you have to get there early.
Very well used, there are always people there, and long hold lists for popular and new books.

overly well used. The original Belmont building has some sort of historical designation so when it was remodeled the
original building could not be torn down orll
changed although it could be added to.l

We are lucky that a big walgreen parking lot is next door as our parking lot isll
full usually. Because our parking lot is small we only have one handicapped space.l

Now that we can do our own check outs | don't see the huge lines and crush of people we used to have. [

| personally would come into Belmont more, but | am disabled and can not sitl
on chairs without arms (I can't stand long) something | alerted the Belmont staff about. | miss browsing there as much as |
would like to find new authors. Instead | get my holds picked up and use the library on line.

There is generally a line of people waiting for it to open and throughout the day it remains busy.
It's a busy and popular place

pretty good, | always see people there.

It is a real asset to the community and seems frequented by many.

| is very well used, it is always busy and serves a great community center.

very well; it is a community hot spot

The parking lot at Midland seems almost full every time I'm there to check out books

It is always crowded every time | go in there. | would describe it as extremely well used.
very well used

very. It seems that it is always crowded when i go to look for resources or return books.
It always seems busy when we go.

the library always has citizens using it whenever it's open, a small detail is the location of the CD's, they are on shelves 6"
from the floor, as a 6' 4" adult, it is virtually impossible to go thru the CD section to pick out some music

about normal
Very

Quite busy.
very well used
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Very well.

Hillsdale is usually filled with patrons when | visit. There always seems to be a cross-section of people: all ages, parents
with young children, people on computers, etc.

| think it is moderately-well to well used. There are always people visiting when | am there, and | always see cars in the lot
when | drive by, which is often.

It seems quite busy.

High usage in Hillsdale, close to Wilson High School.

Hollywood is always busy when | visit the branch. It is a great location!

The libraries are always busy; especially now with the reduced hours.

packed!

It seems to be very well used by a variety of community members. The children and school aged programs are especially
beneficial in our neighborhood.

The Salem library seems in constant use by the community. It is a valued resource for all of us.

| don't fully understand the question.

Whenever | go there, | see many people using the library. It has huge resourses to meet the diiversified needs of people whc
come to the library. People of all ages visit the library : students, adults and kids.. Besides checking in and checking out
books and DVDs from the library, some sit there and read books or browse newspapers and magazines . Others use the
computers or work on their PC and make print out of their documents. The library is always busy, and at certain hours and
days it is filled to capacity. It has friendly, courteous and helpful staff. | see them offering fast and friendly service that
encourages readers to visit the library more often.

The local branch is always packed with people

| see quite a few people there every time | go. | think it's a valuable community resource.
It's always busy when | go in, so | can say that it is well used.

It always seems busy

Our Sellwood library is in constant use by so many people in our neighborhood!! It's always busy..please don't take it away.

It is very busy most of the time. | would say it is very well used.

It is fairly used

EXTREMELY well used. It is one of the busiest branches in the system.
Very well used by the community

Pretty busy. Many children & adults attend.

very well used

It is always fairly busy.

Very well used.

Our library is hopping!
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| don't really understand the question...Do you mean, How much do | use my library (the branch which is closest to my
home)? Or, how many people in general, use the closest library to my home? Or, how well used is the "facility”, "books",
"bathrooms", "computers" which are in my local library? Kinda vague question...[

| guess | will answer the first question which | wrote at the top. Well to be honest, | haven't utilized my local library much
since | have a computer & Internet access now. | would say the last time | went was approx. 3 months ago. | used to go quite

often, approx. 4-5 times/per week.

It is very well used, and my day off's are only Sunday and Monday and after voting yes on the measure, only to have one of
the days | had to be able to bring my daughter down to the library stripped away from me, makes me very upset..... | believe
that instead of taking a day away, why don't you just split Tuesday's hours with Wednesday's and have those 2 days only
open for 5 hours each, and a full day restored to Monday. That makes more sense.

It is always busy any time | go in.

Usually crowded

Very!l

Very busy since | have been attended within the last year. | have had too wait for use of the computer on just about every
occasion.

| always see many people there, and so many books on hold. It's part of how | judge a neighborhood by it's books on hold.

there is often a line waiting for the library to open - every time I'm there it's a (quiet) buzz of activity - seems well-used and
well-loved!

normal usage i guess

Very. It's always full of activity and people. We love our library and couldn't imagine living without being able to do the
reading programs and check out books.

Fairly well. The Wednesday program for toddlers is very well attended and the library often has patrons lined up outside
before they open.

The library is always bustling with folks and it is well-kept.

Well used.

Very well used!

Very well used, it is always busy and full of people.

extremely busy

It is very well used.

It is always busy and important to the neighborhood.

Excellent!!

Very

used heavily

Always seems pretty busy. (Central) Hollywood branch also seems busy.
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It seems to be busy no matter what day of the week or time of day | am there. | am self employed and therefore visit the
library at varying times and days due to an ever changing work schedule.

Very well used. My family and | really enjoy having this amazing resource in our community. | used it for work resources (im
a nurse)and for entertainment (music, movies, books).

Alot

Let's put it this way, do | use the library based on the assessed property value...yes. Would | agree to the increased value to
continue the libraries open door policy...yes. As a community service, this is a very valuable diamond in the rough for all.

It's usually very crowded when | go there.

Very busy.

It seems to always be busy in ours!!

It seems pretty well used.

It seems to be very well used. Whenever we are there--and we go at various times during the week, both day and evening--it
seems like there are many people there for a variety of reasons.

Quite well. The Rockwood library strikes me for it's multi-ethnic flavor. It has a large selection of Russian and/or Ukraine
material and a large number of patrons taking advantage of that.

Very--it's never empty

Well

The libraries | visit always seem to be busy.

| regularly visit one of four sites. All show heavy usage each and every time | visit.

A wonderful community resource

Belmont and Holgate are always busy when I'm there.

It seems to be very active and well used.

Every time | go, | see people everywhere.

The Woodstock Branch is closest to my house. Every time | visit, it is quite busy.

There are always lots of people when | go. The parking lot is often full and street parking can be hard to find.

It has become the hub of our community.

All of the libraries that | visit are well frequented. | try to avoid the Central Library because it is so busy, and the Hollywood
library has a lot of traffic for such a small space.

Very well used. Always busy but never too crowded

Very! It always seems busy.

The Central Library is VERY well used as far as | can tell.

It seems fairly busy every time | am there.

Very well used.
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The reason | do not use the library more often is that it is too well used by homeless. Twice i went into the bathroom to find
501 7/20/2012 someone using the sink as a place to clean up. And one of those times, i found signs of drug use.l
It's a shame because the central library is so beautiful and i'm just tired of the homeless taking advantage of free shelter.

502 7/20/2012  very well

503 7/20/2012  Always very busy and staff is always helpful but stretched.

504 7/20/2012 It is packed at Central. | use Rockwood a lot less, but when | do, it is also full.
505 7/20/2012 The Northwest Branch appears to be very well used by both children and adults

Both Gresham and Midland always seem to be full of people whenever | go there - people on computers, doing research,
looking for books on the shelves, etc. All areas seem to be used extensively.

507 7/20/2012  Very well used.
508 7/20/2012 Extremely busy at almost all times

506 7/20/2012

509 7/20/2012 Very usefull to get informations | need them, such as DVD self help and entertainements.
510 7/20/2012 It seems to be very well used

511 7/20/2012 | go twice a week. It's always very busy, although | never have to wait to check out.

512 7/20/2012 Very well used. There always seems to be alot of people there whenever | visit.

513 7/20/2012 always many people there!
514 7/20/2012 It's got old used books and is full of people

it is used too well. There is no place to sit anywhere, it is extremely loud (including the staff) and the place feels cramped

e genani and stuffy. Unfortunately, the actual book collection was greatly reduced to make room for holds.

| . . .
516 7/20/2012 Very well used! Whatever time of day | am there, all of the computers are being used and there are many others in the

library.
517 7/20/2012 By us? We visit maybe once a month to pick up items on hold. The library seems busy most of the time.
518 7/20/2012 1 love my north Portland Library. Christopher Cuttone is always friendly and so helpful and full of great ideas
519 7/20/2012 busy. lots of people all the time. parking lot nearly full when | coe..

520 7/20/2012  well attended

There are many people at the local library when | go there, and they seem to be all over. So | would say it is well used, and
521 7/20/2012 . )

people seem to be using all parts of it.
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| don't feel it's used to its capacity for the right reasons. All of the libraries hqve become day care centers for the homeless
and the occupants are unsanitary, hoarding the places at the computers while sleeping/dozing. If and when they finally
relinquish their spot it smells so terribly that the patron waiting for a spot is reluctant to occupy it. As much as we
sympathize with the homeless situation we feel that our libraries should not be a day time shelter for them.

At capacity during busy times. Sometimes | can't find a place to sit.

very well used.

It's always busy when I'm there.

seems to be very well used

Very well used. People are waiting to get in mornings, kid-programs get filled, people are always there.

The Hollywood Library is well used! A lot of people and children especially love going to their neighborhood library.

The Belmont Library is well used and well loved. So is the one on Woodstock!

If this question is regarding how well we use the library (unsure what it's asking exactly), we do use the library often. Atleas
every other week or every week. The library resources (books, educational dvd's for my toddler to learn from, etc.) have
been a huge blessing to us.

Always see people waiting for it to open!

Very

It is always busy

I'm new to PDX, but my impression is that both the libraries | use are actively and positively used by a broad spectrum of
residents.

Always seems to be busy when we are there. | love going to the library! We use it constantly.

It's extremely well-used. There's always a crowd every time | go.

very. there's a multitude of people present in the middle of the day.

There are always a lot of folks there.

very

do not know

| use it as a tool for reading and cosidering reading my own books their

| see a lot of people there, it's an awesome library and people at my school often go there after school or for homework.

For the central library, very well used.

I'd say the Hollywood location is very well used. The N Portland location is used but not as well.
It seems busy every time I'm there no matter what day.

It's always busy when I'm there, and | love the Central library!

Always seems crowded and well used

very well used

Always busy.
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used well. especially by families with young children

| believe it is utilized well by the neighborhood. Until the cut backs | used the computer every evening when my Local Union
post the jobs for the next work day. These postings open Monday - Friday at 5 PM, due to the cut back in hours | have had
rely on a neighbors computer to check.

Capitol Hill seems to be very well used by the neighborhood.

| believe it is very well used. There is always a variety of people there of differing ages and ethnicities.

used a lot-usually busy- lots of people picking up holds; people accessing the computers; school age kids gathering to talk
and study; kids, teens, and families browsing the juvenile and young adult areas; people just talking with each other-hanging
out; lots of music CD's, DVD's, and talking books checked out;

Both Hollywood and Albina are usually pretty busy from what I've seen.

the place is always packed and people of all ages are engaged with the services available

Extremely well used

It is always full of activity and patrons.

Very well used--there is always a crowd. Before opening and after closing there is also usually a group of 5-10 people milling
about waiting for opening, wrapping up their visit, or lamenting the fact that they just missed it. The computers and tables
are frequently full. Classes, story times, and events appear well attended. We go at least once a week, sometimes more
often.

Incredibly busy

Very, very well used!

Very well used.

The computers at the Gresham library are always full. My family only uses the library to check out books and other media.

there are lots of people there all the time. other than frequency of use, how do you measure "well used"?ll
0

do you mean is it old and run down, lacking materials and staff?l

| don't know what you are wanting to know from this question.

| think use at Central is way down, aside from street kids and homeless folk who seem to sit in there all day. At times I'm
almost uncomfortable using the computers due to some of the behavior.

The library is always bustling no matter when | am there. It provides computer access to members of the community who
cannot afford their own. It is a vital part of the community.

frequently used, no complaints

Very well, often do not have a place to sit down.

Quite. There is always a gentle bustle going on at the Hollywood branch. Not overcrowded, but always busy.

Very well.
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Crowded since hours decreased.

at least once a week, usually more

| use your Outreach service for seniors.

Pretty well used, always people coming in and out all day. Never sparse but also never packed.
Very, | think.

very well used

used well

Both Hillsdale and Central are vary heavily used by the public.

Very well used. High traffic volume.

Very well used

The Belmont Library is a very busy place. | always see a line at the door when it opens, and there are always many people
there when | visit. [

0

As for us, my children always have library books in the house. We make good use of our library.

Well used. Always busy, good amount of ppeople reading, checking out items, using computers. (Based on Holgate)

It appears to be well used, when | am there it is often quite busy.

Lots

VERY popular

Gregory Heights library is always busy. Computers are usually all in use.

Way too busy.

Well. We use FVRL libraries more often because they don't charge overdue fees.
maximally!

| remember the Belmont branch before the remodeling of many years ago. Very happy to have my tax dollars going to
upgrading our libraries, fixing bridges & pot holes and adding light rail. And defending our nation if she were ever to come
under attack. Very happy with what | still think of as the new Belmont branch. Stellar staff, lovely place.l

The Main branch downtown is someplace | have had mixed experiences with. | understand the challenges of serving a
mixed clientele. The staff there deserve extra pay for some of the sleaze bags that provoke troubles there. Everything else
about the place, considering the attack they have suffered due to underfunding, is superb. What a beautiful building! [

| have been to the Hollywood branch a couple of times and have found it to be typical, i.e., great building, wonderful staff,
awesome books (when they are in). [

Basically, | love the county library system, but, we need to take a look at alternate funding.

Always people there. It is a resource for the homeless in downtown Portland.
Pretty well used. Both locations are normally busy when | visit them.
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Very! It's right by Jefferson high school and Ethos Music Center and | see families in there all the time and folks on the
computer ALL the time. This library services a large party of low income and middle income families, educators and creative
people in the area. | wouldn't be able to do some of my work and it's just an invaluable resource for me personally! | LOVE
that library. Please continue and support this branch! [

It is always busy!

There are always patrons in the library when | go.

The Belmont seems well-loved all the time. It's always quite full of activity.
VERY

Each time | visit my local library it is always busy!!!

We find the two libraries which we use, Central and Sellwood, to be extremely well used by both young and old

very well

always plenty full!

Very well. Albina is one of the smaller branches and situated in a walkable neighborhood. Its standing room only on
weekends, particularly in the children's section.

Always used. Always people using computers, checking out books, kids with moms, etc.

generally busy inside

Very well used

It seems to be in constant moderate to heavy use.

Very. There are always a ton of people there when we go.

always a lot of folks there taking advantage of the many things offered.

Quite well, as near as | can tell. | go there about 10 times per year and there are always 10 - 20 patrons there, of all ages
and several races.l

My own usage has dropped some this last year as | am pursuing an interest in 3D modeling where published material is too
far behind what is happening in the field to be useful. | expect to go back to using the Library more in the next year or so.
Using on-line catalogs with pickup of materials at my local branch has been very important, and will be so again.

It is always busy! The NW library is very well used.
very well used

It's always busy. People lined up every morning at opening time. Lots of people using the computers. The children's special
acitivities draws many parents with their children. Private spaces for audio/computer work are frequently occupied. People
of all ages will be selecting books from the shelves. The library employees are always friendly and helpful.

There are always people there
Always busy. A real community asset.
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We use the library often and love it very much.
It's consistently busy.

The Central Library is the heart and soul of the entire library system in Portland. | see people in it all the time.

very. There is always alot of people and children there. | use the North Portland branch, but also the kenton and freemont
branches frequently. And sometimes we use the other braches. | always find the library well used at each of those locations.

very busy
WE LOVE IT< EVERYONE IN ST JOHNS LOVES THE LIBRARY

Every time | visit, there are always many people. Many of my friends and people | know use the library on a regular basis.

Serves as a community resource and refuge.

Very

Well used and loved. It makes the neighborhood, and is the anchor for N. Denver.

always full when i go in there!

It is usually very busy.

Extremely well used -- usually busy

The Midland library is ALWAYS busy. The computers are heavily used and sometimes we've been turned away for
storytime.

very well. often crowded with lots of children and teens and adults. some just stopping in to pick things up, others staying for
hours or all day.

Belmont and Central are always busy. Belmont is far too small for the population it serves. It is really quite sad that the
abandoned East Portland branch has substantially more square footage.

well used, always busy

Very busy at the branches. Like ordering books online and then picking them up at a branch.

Very well used by our neighborhood.

I'm not quite sure what you are asking. How many people are there? It is usually always busy when | am there (Albina - lot's
of kids and computer users) Hollywood (a mix of everyone) | mostly just drop off books at the North PDX location. | would
love to see more of a book selection at Albina, but | know it's small. | would also love to see some of the older books weedec
to leave more relevant options not hidden.

| access the library as a resource tool through interlibrary loan. | also use the video collections extensively as affordable
entertainment. | prefer to get books from the library instead of purchase them. | use the library for both inspiration and
relaxation.

It always seems busy.

Very well

very
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There are always lots of people there when | go.

Very. Itis a hub in the neighborhood. | can hardly go in there without seeing someone | know. It is a vital and energetic par
of our neighborhood culture.

very. always numbers of folks at both that | visit regularly.

Always busy, particularly the computers

It always seems crowded

well used

It is always busy; it doesn't matter which branch | decide to visit either.

The library is always busy. There are many people utilizing the many services provided by the library.

Very busy.

| see at least 8-10 people there every time | visit

always many people at the branch

Library is well used. Computers are nearly always busy. Ages range from little children to elders wether on computers, using
own laptop, or grouping at a table.

it is always full of people no matter what time of day i go in. i am very glad we have this library in st johns. i do not know wha
i would do if it wasn't here.

By whom? Not sure | understand the question. | use it a few times a month, and it's usually fairly busy, but | would think the
library would have records that indicate how often each branch is used?

Not sure, seems to be always somewhat busy.

Very busy at all hours

Very much used

Very well used. It is always very busy with people who are researching, reading or looking for other media.

VERY! It is usually busy and active.

| see alot of people there - the computers are very popular

Very well used.

there has been a good amount of traffic whenever | am at holgate or central

Busy always

I normally go to borrow books from the Center Library and return books to the Hollywood Library. It is very convenient that
Hollywood library is close to where | live.

Use has increased steadily over the years we have visited Gregory Heights. There are almost always a good crowd of
people there.

Always busy

A+

There are always lots of people there when | go in!

pretty well used but very well maintiained

very busy most days
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very-

there seems to be plenty of people inside if that's what you mean

Kenton Library seesm very well-used, lots of kids' programs. NorthPortland (assume that's the Killingsworth one) is always
busy, lots of kids, especially after school.

It always seems busy.

Very well used

Hollywood is always busy.

one of the busiest in the country

Albina is our local library, and it is always in use. It appears that it is most actively used by young readers, but it is a
convenient pickup location for held books as well.

It is always busy

Our library is such an incredible asset to our community and my family. As a single mom you have played such an incredible
role in my life - as my partner in crime - as a beacon of hope - you, the incredible connector. You have made me feel rich
even during dark times. Dark times like when the electricity was turned off from loss of wages. But reading in the dark with
flashlights on... thank you! It was a fun way to get through the darkness.

It's always busy.

very-always busy with diverse age groups, ethnicity, etc

Seems very well used

Very! Always busy! At least the Hollywood one.

Very well used...always busy.

The Woodstock Library always has people, no matter the time of day.

Very well

always busy

Everytime | go in there, every seat in the computer lab is filled, every shelf has people looking for books, all of the checkout
stations are in use and there are children all over the reading rooms.

Our libraries are well used especially Hollywood, which can be very busy.

It's very busy.

Very well. There is always a multitude of activity occurring. | use it for a number of purposes myself. Open 7 days a week
is important to me.

Very Busy...

Seems to be very busy whenever | pass by.

It's almost always crowded.

Extremely busy

Always busy, lots of folks on computers. Parking lot is very small and is always full. Have to circle often to get a space and
it's very tight.
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The place is full most of the time. On the days they have childrens'l

programs, there is always a big waiting line at least 15 minutes before the library opens and the library seems to have a
significant number of users throughout the day.

It is usually busy when | am there.

Very well used. When | pick up hold books that | have requested to be sent to my branch, | always marvel at how many
books are being moved and held for so many patrons! it is a fantastic service.

Very well used, it seems. There are always people waiting for it to open in the morning, and usuallu multiple people checking
out items when | go in to pick up things. | usually put things on hold then go to the local branch (Woodstock) to pick up items.

Hollywood has people standing at the door every day before it is open. The lines lines are always 20 deep on the csmall
kids days.

seems like it is always always busy. there are lines out front before the doors open every day

Extremely well; constantly busy at the Gresham branch. This library is a very necessary part of the Gresham community. N
would be very upsetting, frustrating and sad if its doors were to ever close for good. We need the library in this community.
It serves a huge amount of people on a daily basis.

Quite, | would say

It's always busy when we are there, right up until closing time.

Very well used!

It is always busy, parking is at a premium , most people in our neighborhood walk or bike to it. There should be more bike
parking, out of the way of foot traffic.

It is always packed full of people when we go. :)

| go a couple times a week - read quite a bit. Central Library is an inexpensive and convenient resource for books. It
seems to be very busy there whenever | go, although that is typically mid-day during the week.

It's become a community gathering and resource place. Each visit, | see many patrons using computers. The summer
reading program for kids is also popular.

good

Very well

for its small size, it seems to have a good stream of demand and good programs for youth.

Very

My Hollywood Library is the hub of the neighborhood!!! busy with lots of children and adults on a daily basis.

Usually very crowded(midland) we will use more and more as kids get older

| LOVE going to the library. | am a busy Realtor but always find time to go at least once or twice a week to the library. | also
love how | can put books on hold and then go pick them up. | will always support libraries. They are an important part of our
community | believe. My passion is reading but it is hard to afford the nearly 30.00 per new book fee at a book store. :)
Thank-you, Teresa Boring
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| believe it is very well used.

Very well used.

Very well, always seems busy

Seems to be quite busy, but don't tend to go there very often.

Very busy

Very well used, | always see a crowd inside, mostly of young families, teenagers, and adults using internet access and
reading.

It's always busy and it's a brand new Leed green building.

It seems quite well attended when | do visit the library.

don't know

very

The Belmont and Central libraries are always packed. A few days ago, | happened to arrive at the Belmont library a few
minutes before they opened and there was a line of about 20 people waiting to get in.

We do lots of research at our local library besides checking out lots of books. We also use them online after hours. We
probably go every two weeks, but that option was not available above.

Hollywood library is very well used. there is always a steady flow of people coming and going. the computers always have a
line.

Very. It is a community institution critical to the social, cultural, enviornmental and economic sustainability of Portland,
Oregon.

Very well used; crowded on most weekends.

Always busy

| take my Grand kids often in-between their Mother taking theml

my card is not used as much as them

The Kenton branch is always quite busy whenever we are there. People looking for books, using the computers, and
attending children's events. There are often people lined up at the door before opening time.

It is actively used by the community.
Well used.
Very well used and LOVED!

As explained in answer 3 above, my family well used our local libraries. They are the best places for students of all ages.

mostly quiet except for special events

Very well used. Always busy.

The library is always full of people whenever I'm there, weekdays & weekends
It's a busy place....always.

Seems to be always be busy.
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Well used

Very. | always see it busy.

I've been accessing the library a great deal more due to current economic recession.
The Hollywood branch is well used.

Very well used.

Seems VERY well-used; our Storytimes always seem to fill up with many people being turned away, and there's always a
line of folks outside before the Woodstock branch even opens!

There always seems to be a lot of people there.

Nicely.

It is always busy.

It is in a convenient location downtown. | live a few blocks away.

It's a beehive in there.

The Woodstock Library is always very busy.

Always very busy. Wish | lived in walking distance so | didn't have to try to find parking.
They are always busy. A very good and helpful resource for the community

Very! We occasionally take our neighbor children, who love the computers, and there is always a crowd. I've enjoyed
several of the activity programs and know a few folks that attend the knitting group. Nice variety of services.

Very

| live about equal distance between Woodstock and Sellwood-Moreland libraries, and | believe each is used by many in the
community, though | prefer to use Central Library as | am often downtown, | can often find whatever it is I'm looking for
there, and | love the architecture and setting.

Very!

Well used

Very well used! Belmont Library is our main library, and it is always very habitated, active, and vibrant with use. It totally
smells of BO and that means that real people go there.

Very well used, it always seems busy.

It is well used

It always seems to be busy in all areas. | love the ease of access and online features provided.

When ever i go in,the library is packed. many are students who do not have computer access at home. these services are
vital for equal access to all people -no matter their economic status.

The children's section is always full!

| think it is great! Online searches and pick up and return notices are perfect.

Always seems busy. The computers are always full; kids reading or taking out piles of books; little ones making their
presence known

Always busy

Always seems busy to me.
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Most of the time there are lots of people, though it's rarely crowded.
It's always busy when | am there. People reading periodicals, children reading books and people using the internet.

Always busy.

very, they always seem to be busy
the downtown one is well used

It always is full of people of all ages
very busy and well used.

very

My library is very active, although it is small. The computers seem to almost always be in use, which | consider a good
thing. Generally, | access the catalog from home, so that isn't a problem for me. Another piece of evidence | see is the wall
of books that people have on hold. This shows that although there may seem to be a small number of people who are
physically present in the library at any moment when compared to a facility like Hillsdale, there are a large number of people
who do use my branch. | especially appreciate the branch's welcoming attitude toward minority populations, as | think it is
critical. This is evidenced by the kids | see who make the library a second home.

well used
It's always full of people.
Very well used. It is always bustling.

There are a lot a people who use the library on the daily basis for computer access to connect with friends and family and as
a job hunting tool. Even though | use the library almost every day and sign the levy in May 2012 that ask for more funding in-
order to keep the library going on usual. | find the new strategy for asking more money after you have cut hours to be
offensive; and your funding practice suspect. You missed represented yourself in order to get your bill past; and no you are
continuing that same bait and switch tactic. | will not be voting for the levy in November; because of your poor money
management and fraudulent practices. My only hope is that others do the same; and, hold your institution accountable.

It appears to be quite busy every time | go in.

The central library is always busy. The troutdale one never seems very busy.

It seems to be in good condition, though | wish it were a but bigger. | got spoiled by the library in Eugene. However, | am
very impressed at home quick the materials | have on hokd come it. Very efficient. The Gresham library seems to be used
by a lot of job seekers as well.

| love the library.

Extremely well - it is almost always busy.

| think it's used quite a lot. It seems busy when | am there.

The Kenton and Hollywood are almost always full. The North Portland library is a little less than full.
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From the times | visit | feel that the libraries are well used and are a critically vital link to education and information. So many
people that did not finish their formal education can continue to learn by accessing the books and other media at the library.
know from my grandchildren that the books and information they need are not alway available in the in-school library. Keep
up the good work.

A lot.

Very well used.

very well used - lots of activites, book clubs - always see people we know there. good location

seems busy

| believe a great deal of people go to it.

Well. It's a great community resource and meeting place for my child and his friends.

very, always busy when | am there

It is always busy when | come to visit, if that is any indicator. | moved out of downtown, and into Washington County, so
although | love the Central Library, | don't find myself able to visit as often as I'd like. Go Libraries! Good luck with your
funding :)

It always busr whnever I'm there.

| think it is pretty popular,but that could be because it is downtown and a hangout for a lot of people

| would say my main source of the library is the Woodstock branch and it is always full when | go. Sometimes | have to wait
1/2 hour or more for access to a computer.

very well used

Our library is very well used, often parking lot is full. Library branch is often visited by both children and adults in large
numbers. Very important resource for our area of Portland.

It always seems to have a lot of people in it when | visit. | would say approximately at least 30 people when | go in at various
times of the day.

Very well used!

Pretty full all of the time

There are always patrons at the Hollywood branch. There is also plenty of helpful staff to answer questions.

very well useful

Extremely well used. Great location. Opportunities to meet with other residents at my community library.
good

The Belmont branch is always busy whenever | go there.

VERY WELL USED. IT IS ALWAYS BUSY WHEN | AM THERE.

From all appearances, the times that | frequent the library use has ranged from moderate to busy (after school programs??).

Always busy when I'm there.
Always crowded.
Extremely.
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Itis very well used. There are always people waiting when the doors open.
Kenton and Central libraries are very well used and important to the surrounding communities and the city as a whole.

Very! Itis tiny and sees a lot of hold traffic and computer terminal use.
The Albina library is always busy when | go in (mid-day). Lots of children and parents, but also adults without kids along like
myself.

Midland library is always busy with patrons looking for books, computer access, citizenship classes, storytimes and many
other popular programs. Midland library is an information, entertainment and literacy hub for all the new immigrants and low
income families that live in its vicinity and thus plays a very important role in the life of this community.

It's a great library and we truly enjoy going to the Belmont location.
All the branches we visit are usually pretty crowded.

My family use the library as a resource, constantly. We always notice that the libraries are full of other people, but it seems
that most everyone is respectful of each other and the library (i.e. books, computers, staff, bathrooms). The Multhomah
County Libraries are wonderful places and we hope they can continue to be there for us and all the other citizens.

| would say it is used a lot.

Fairly well used, but it is so small | often have to go downtown instead.

Always is busy/When | am taking care of my mom | go to the Gresham branch and while it is busy it is not as busy as
Midland.i am 59 and have been using the midline Branch for ever.

Itis busy

Very well used! | am amazed at the flocks of folks there each time go!

quite well

very

Belmont branch is very well used. It is always busy. Even though it was enlarged within the last ten years' it looks very
bedraggled. Carpet is dirty. The new book selection is very small, when compared to the new books at Hollywood,
Woodstock or Sellwood. (Other branches that we use; based on our car trips).l

0

| use the online research component from home for genealogy and other research

The classes for 0-4 year olds are extremely busy. We always make sure to get there a little early so we can get in. We love
Maria and so does our daughter. She always looks forward to Friday!

Very well used.

It appears to be very well used.

| always see a considerable amount of people in the Hollywood library, there never seems to be an ebb in library-goers. As
for myself, | go there a few times a week, and check out a ton of material.

Extremely well used.
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Seems to be fairly busy most of the times | go in.
Our library is always busy!

Each time | am there it seems filled with folks. The childrens section is busy, most all the computer terminals are filled, and
folks picking up videos, things on hold. | would say the Fairview library is well used.

Very well used--I see many people there often.

Always busy but never overcrowded. Just right.

It's always fairly crowded when | go there, whether | go midday or late afternoon, weekday or weekend.
Seems quite busy.

| see people in and out all the time! The interior is very well kept up given the amount of traffic.

seems to be fairly busy

| often see a lot of people there and many items on the hold shelves.

We use it heavily.

Very well used, usually busy

Very well used; always has many people in it.

| would say it is well used. Every time | visit the library it is busy. When | drive by it is busy. Well implies also a value and
not just volume. The children's section seems to frequently have programs for reading.

| always see lots of people there.

Very well used. It's difficult to find parking!

It seems pretty busy.

always good number of folks here

It's always busy, from open to close.

Pretty well used

very well used as far as | know

It's always full when I'm there. And the patrons are quite diverse, doing diverse activities.
Used very well - always pretty busy!

Very well!

If by how well used you mean how busy is it, | would say very well used. Whenever we are there, it is full of people, using
various services and programs.

Very well!

It appears to be well used. The Book Babies group we attend is often full.

it seems pretty well used.

Fairly - | go to Sellwood and Woodstock the most, and there are always lots of people in there every time | visit.

Fairly well from what | can see
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Very! There are always tons of people at all the libraries we use, and often lines of people waiting for the doors to open!

Very. Kenton is always busy and that's great!

very -- always busy

The Rockwood branch seems to be busy, as evidenced by waiting lines for PC access.
The Albina library always seems to be pretty busy when we are there.

There are always many using the services no matter what time | go.

Mostly just for picking up holds, but occasionally for research with child

Extremely. | see people down here all day every day (Central), not only checking material out and logging onto Internet
computers but also attending various events.

very - it is usually packed and | often see a line waiting for a computer.

Very well used.....always busy.

The libraries | use seem to always be in use.

Very well used, there are always adults and children using the services at our local branch.
Very - it is the Albina Library.

Very well used, I've never visited when it wasn't busy.

always very busy!

It seems busy any time I'm there. | frequently drive by the Hollywood Library and that place is always crazy busy.

Very well used.

Very. | always hear from people about the wonderful readings/programs they attend and always see people in there. It is
well loved.

They always look busy.

Very well. Especially for the parents w/children.

Very. | have always been impressed by how many people are in the library....any branch.....when | go.
Its pretty well used by the public.

It is always busy, if that is what you mean.

Seems to be busy and well-appreciated.

it is always very busy. very well used.

Pretty steadily.

extremely

It is very busy, lots of seniors and young adults as well as children.

very well used

Patrons are gathered around the door before opening time, often with children in tow. Hold shelves are stuffed full. At most

times of day, seating is mostly occupied.

The Central Library is near my work and is a huge destination for workers during the week. It's very busy. People on the bus

are generally reading library books when | stop to notice.
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Fairly well-used, | suppose.
It's always busy

When ever | go to the library there are always people there. Reading, looking at magazines (saves money) and using the
computer. The library is so important | can't imagine life without it. Please keep the libraries open thank you.

The Kenton Library, our most frequented library, seems to be thriving whenever we are there. Lots of activity, lots of folks on
the computers, lots of kids exploring the books. It's a valuable community resource.

there are always a handful of other people there

The Central Library is used very heavily.

Very well used - it always seems to be busy and full of folks.

Not sure, as I'm not there that often. However, it always seems fairly busy when I'm there.

Both of my nearby libraries are always busy

Seems always busy.

Always busy!

very

Very! Itis a wonderful place. :)

Always busy when | visit.

very busy with children. wish the builders had considered sound and put partitions or something to baffle noise. you can
hear through the glass on the stairs all sorts of noise going on inside. also,

Seems busy a lot of the time.

My partner Verity makes great use of the library, checking out many books on tape and novels. | check out items here and
there, but definitely appreciate that the library is there as an option.

Very well used. It is busy whenever | go in, even with a steady stream of people after hours to return materials.

When attending book babies sometimes its shoulder to shoulder. So | would say the young childrens programs are very wel
used. Also when we go to book babies there are always a good amount of people using the library.

We attend book babies and love it. Many parents/caregivers use this service. There are days we are almost shoulder to
shoulder!

It seems to be VERY well used!

There are always dozens of other people there, no matter the day or time!

The Central Library is constantly in use.

Very well used. It is almost always busy when | go in.

| don't really know.

Very very very.

| think its used somewhat well.
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very well used.

Very well used.

Everyone uses both libraries | use. They are always full of people computing, browsing, getting help, in classes, and happy
kids everywhere. Our Portland libraries are a joy to visit.

Always busy

Greatly utilized.

It's normally pretty busy

It's always busy when I'm there.

The branch is well used by people of all ages using multiple services. There are many programs that appear to be well
attended.

My perception of how many people are in the library at the same time as | am: one-quarter to one-half full. People utilize all
areas of the library space. Don't know how skillfully patrons use the library's resources.

Extremely well used. It is a vibrant, essential hub for our neighborhood. I've seldom been in the Belmont library when it
hasn't been packed with people of all ages doing a variety of activities.
very!

All 3 branches we visit are very well used by all types of users. We often visit Hillsdale to browse the shelves, but parking is
difficult. Because it's closer to us and easier to park, we use Capitol Hill for hold pickup, book return, and some browsing.
Recently | have been visiting the Central Library more for certain subjects like art and computer books.

Both branches we use are always busy. Most computers are in use at all times. The librarians are busy shelving and
answering questions.

Extremely popular. | would guess it to be one of the busiest in the bunch.

It always looks busy when | stop in.

Seems to be busy whenever | go there.

Very.

very

Very well used

it always seems to have people in it! staff is nice and helpful. | like the option of a library and it would suck if they got rid of
them, growing up in a small town the library was a place to gather with friends and such its nice having one in my
neighborhood thank you

We use the library extensively. The library always seems well used when we visit.

Moderately.

Not sure if i understand the question, but | think our local library is wonderfully well used. All three of our 'local’ libraries
always seem busy, with lots of wonderful energy. The people working at the library are always helpful and happily so; the
kids area always has some kids eagerly searching for their next books and parents reading to the kids ..... the libraries are
an integral part of the community
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very

seems fairly busy when i've been in there

Extremely well used. It is a valuable resource to my family and the community.

Our Midland library is used frequently

Well-it is always busy with lots of people there for multiple uses. People line up waiting for it to open.

Always very busy.

Really well used :) People are always there and they are very helpful there. | never leave without the book | came for, or at
least, getting it on hold :)

Always in use by folks using many different library offerings.

It seems busy, but not as bad as others i used to go to ( like se Belmont)

| think it is very well used. There seems to be a high rate of turn-over in terms of the books and movies that are on the
shelves. | don't think I've ever gone in to find it empty, and usually there are many people using the computers and/or
browsing the shelves.

Seems to always be busy but not over crowded.all resources appear to be taken advantage of.

It is always very busy when we are there and class sizes are big.

It seems very well used.

Well used, but needs some new material to keep people coming.

very well used.

Every time | visit the Belmont branch it is busy with people useing the computers and checking out/ returning materials.
There is often a line outside the door before it opens. It seems to be a well used community resource.

Always so busy! [l

| wish it were bigger, especially with a bigger kids' section.

always seems busy when I'm there ....

great

very...always people there!

Very well used! The three branches | use are always busy when I'm there.

Extremely well used! There is always a good number of people in the library. | used to go at least weekly, sometimes a
couple times a week but have lately been too busy.

Very well.

Very well used. Seems there are people there all the time.

Seems busy and well used when we've been there.

Fairview is very small, but seems to be well used.

There are always patrons at the libraries | frequent. | always see people quietly reading books or magazines, checking out
materials, and using the computers and the internet. | am less familiar with how well special programs are attended since |
have not attended any myself.
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Very well used. It's always busy. Even when I'm just picking up books I've requested on your website, | see at least 10 -15
people using the library. There may be others in the isles that | don't see.

The closest library to me is Troutdale, a small branch that has a great deal of its public space occupied by computers,
however, there is a room available for meetings and groups (I have used it to organize school work). There are a small
portion of books, videos, etc. available as space allows (bookshelves). When in school (university), | am there most days
the library is open. This library is used very well about five days a week, although they are not always the same days or
hours - fluxation depends on time of day and day of week.

Very well used. There is never a shortage of people in the branch when | am there.
Pretty well used.

VERY

Well used.

It is usually pretty busy when | am there.

It appears to be used well, but | really have no way of knowing.

Very busy

is well used, quite busy

Very well used, it's always busy!

Very well used. There are always people in line, people at the computers, people coming in and out. The library seems to be
a center point for the neighborhood.

Often | see a line outside starting about 1/2 hour before opening. The only other place | know of with this is the DMV!

Very well, always busy. Parking hard some times.

It is very well used. There are always at least 30 other people in the library.

I'm not sure if It understand this question. The Hollywood library seems busy regularly but | don't know if this is what you're
asking because you would know that better than me. I'm not sure how well the patrons who are there are using it or what yot
consider well-used.

It's usually an active setting with folks reading newspapers, checking out books, children reading with a dog, using
computers and spending quiet times.

It appears very well used judging by the amount of people in the library whenever I'm in there and by the amount of holds on
books I'm interested in checking out.

It is always busy with most of the computers in use.

It's fairly busy everytime | go there
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Very well used! Always busy and energized.l

0

| would very much like to see the Teen Lounges offered at the Central Library location!l

0

| would also like the volunteer opportunities to be more flexible. With my sons living with me half time (and half time in
Washington County), they are unable to offer a weekly volunteer time slot that is on the same day each week. They would
like to volunteer but can't meet the guidelines as they are now.

The NW library is always very active with people and projects. The staff are very helpful and courteous.

The belmont library is will organized and easy to manage.
It seems pretty busy all the time.

Very well

It is very well used.

Very well, Hillsdale seems to be crowded all the time and full of patrons of all ages. It is a very important place to my life as
a writer and educator, and the Multnomah County Library provides me with easy access to rich resources.

Don't know statistics but Hollywood is always busy when | am there!
Seems quite busy, a community center almost.

Very well used

very well used

Whenever | visit, there are usually several people using the library facilities. A few people in each area.

A very great deal.

seems to be well used...?

| think my local library is very well used. | always see lines outside the libraries right before opening time (when | might be
driving by). | think all of our libraries are well used and appreciated.

This library always is busy, which is great to see. | have recently returned to this area and an getting reaquainted with the
area. They have been a big help.

Itis very a very well-used community asset!

Very. It's always bustling when we are there.

Very well

very well used

Usually pretty busy at any given point. People browsing books and other media, computers are usually all in use.

It seems to be very well used. There are always people using it when | am there.
It appears very busy each time | drop in.
Albina Library is very well used. Story times are usually full. After school hours are very busy.
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It always seems pretty busy! | think NoPo is a good size, and central is great!
It's really busy. A few days ago there were almost no open seats.
Very well used, with many people frequenting it every time | visit.

Extremely. Always filled with people on the computers, at the tables, in the children's library. A veritable hive of activity.
We are halfway between Albina and Hollywood. Both are usually very busy and active, although not uncomfortably so.

my concern is how to fund it, | think u guys should still have the 1hr free, but if u want more time, pay $1.00,

It's always been pretty busy when I've been in there. It's in a good neighborhood, and a good location.

Busy, however many of the people who use it seem to transients relying on the library for shelter.

Very well used. Always busy with a broad group of customers.

Portland libraries are fantastic and should be funded more rather than less. In my opinion, the more access people have to
libraries, the better off our country will be. | find the Portland library system to do a good job at being contemporary and
providing the sort of services its customers want and need.

It's highly appreciated since it allows lots of people internet access and the opportunity to read books when buying them is
out of the question.

very, there is always lots of folks in there checking out books.

Very well used! It's always full of library users of all ages and the staff are always busy.

Seems always busy, and Is used by people of varying ages and backgrounds.

It seems very well used. Usually quite busy and sometimes hard to find parking.

Always full of happy, busy patrons and helpful staff -- it could be a Richard Scary cartoon.

Well used, but not overrun.

Very well. Always bustling with activity. It is an appreciated part of the community. | already dread the closure on Mondays. |
hope it is overridden and doesn't last.

Very!l Always busy.

Both libraries are always busy.

The library seems full or close to it often. Granted, central library has a few more vagrants using it than the other branches |
visit (Belmont, Hollywood). Either way it still seems there are relatively high numbers of users in the library each time | go.

Extremely well-used
Very well, as far as | know

Sorry... | do not understand the question. (If you are asking about the level of utilization, well, the libraries we use regularly
generally seem pretty busy. And the story-hours we go to are generally at-capacity.)

The Kenton Library is always fille dwith people. Computers are always taken and there is rarely a place to sit.
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It is always a busy place. | have never been the only one there. Usually there are 5-15 others.
Very busy

The library is constantly bustling with activity. There are always lots of people checking out books, using the computers,
using the private rooms, roaming the stacks and otherwise taking advantage of the resources the library has to offer.

crowded, parking lot full. busy busy

It's always very busy when | stop in.

It's a popular place!

Appears to be quite busy most times I've been there.

sometimes more used than parking can accommodate

Lots of traffic in the library each time | am there. | use it A LOT!

It's extremely well used and very important to our community.

Well used

They are both quite busy. | pickup holds regularly at our neighborhood library

it always seems to have a decent number of people using the computers, and people browsing the shelves.
Albina is almost always very busy when | visit!

Quite well used. | usually see a line out front if | arrive before opening, and there are always people inside.

| used to spend a great deal of time at the North Portland library, and it was always extremely busy and well-used.

It always seems pretty busy.

Always very busy! There are always several people at the doors before opening time; the computers are always busy, quiet
rooms have waiting lists; there are hundreds of books and other media on the hold shelves; there are always poeple at the
reading tables and programs go on at many times.

very
Always busy.

The Hollywood branch seems to be one of the most popular ones. It's also fairly modern and has a decent selection.

very!

Always busy.

It's always busy when | go in, usually with two or three people checking materials out while | am.

Seems to be well used - each time I'm there, there are a lot of people inside and many coming and going. | would think that
this is a question that Multnomah County is better informed to answer.

Very busy at Holgate, which is where | typically go.

| have gone to the library to ask for help with projects. They are immensely helpful and their knowledge saved me countless
hours of fruitless research.
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Usually quite busy no matter time or day of week.

Very.

Very, it seems! There are often community groups gathered at the library, and it's a great source of neighborhood
information.

Its always busy...

On the evening that we use it is usually busy with the parking lot full, each table with at least one person at it, people in the
stacks or checking out.

When we are there it is always well-populated with a lot of foot traffic and browsers.

Very well used. Lots of people using computers, browsing, etc.

It's always busy when | visit.

The branches | visit are always very busy with library patrons using a variety of services.

Very well

Seems to be well-used--always a lot of people at computers, several walking the aisles, many shelves of Hold items for
pickup.

very well used--there's always lots of people there, using the computers, kids' programs, teen programs, as well as people
just checking out books.

I'm amazed at the number of people and the diversity of those that frequent the library. The St. John's and Kenton branches
are always busy. The library provides a wonderful resource to the community and | would hate to see services cut any
further.

always busy

Seems to be popular enough.

very well

Always busy.

always seems busy when I'm there

Very well used. It's always packed with people.

| really love the new Troutdale Library,It seems to be well used when ever | stop in. | see the computers being put to good
use and often the community room is also in use. Great selection of new books is alomost always available there.

Very well

In my opinon the local library is very, very well used. As it is amost always extremely busy.
Very well, always crowded.

| have never seen a more busy library than the Hollywood library.

All are pretty busy whenever | go in; | think Belmont is busiest of all.

Very well, it usually is pretty busy whenever I've been in.

It is used a fair amount.

it is a heavily used library. it tends to be full during our visits.

46



1104
1105
1106
1107

1108

1109

1110

1111

1112
1113

1114
1115
1116
1117
1118
1119

1120

1121
1122

QUESTION 4

7/16/2012
7/16/2012
7/16/2012
7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012

7/16/2012
7/16/2012

7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012
7/16/2012

7/16/2012

7/16/2012
7/16/2012

Heavily used, | believe.

Most people in our Northwest Neighborhood use the Library located on NW Thurman
Always busy and filled with people when | go to my local library

I'm not sure what this question is asking.

Very!l Of course it depends on the day and the time but on the whole, the Sellwood Library seems to be heavily used.

The North Portland branch is always active. We usually just browse books and other media and check things out, but my
children have participated in the summer reading programs regularly in the past (they getting too old for it now). My book
club usually participates in the Everybody reads selection and we have attended talks and presentations (music and dance)
inspired by the Everybody reads selections in the past.

Whenever | go, the computers are all being used and there seems to be events for children every time I'm there.

| have never been to a "quiet" library in PDX, and | like that. The Midland Library is, by my personal observation, heavily
relied upon by area residents for many services - media and book loans, computer services, ballot drop-off, children's library
services, etc. Similarly the Central Library is a nexus for the city. Portland's library system is heavily used and this is a
GOOD thing, one of the things that not only gives me pride for my city (PDX), but also reassures me that there will always
be a source of information available to the people of Portland due to the high rate of library usership.

Always busy.

They have all the resources | need.

It seems that they are busy every time we go. My son (age 7) and | go a lot during the summer, less often during the school
year.

It is a fabulous system that should be funded fully for 7 day a week operation.

It always seems extremely well used - lots of people bustling about, lots of books and other media on the hold shelves, lots
of kids at storytime.

very well used and loved. amazing staff and resources.

Belmont Library is brimming with people; a line forms at the door before opening; strollers abound during story time.
Parking lot is often full.

hollywood ius the closest its small but it gets the job done.

| don't know what you mean by this question. The NW library is small but we find everything we need either by holding items
online or just browsing. It's in a convenient location for us and my son's school uses it as well. We have started checking ou
items other than books (DVD's/CD's) and are planning to attend an event this week. It is well used!

Albina always seems busy. Hollywood fluctuates as does Central
Very well used. Always crowded.
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Central is usually busy in the lobby. Sometimes there's not a line at North Portland & Kenton desks, but tables are always
full.

Seems like a LOT

My local library always has people streaming in and out, borrowing books, using the computer and attending classes, it is
used and loved frequently every day.

It seems to be very busy most of the time!

Seems busy when | am there.

Very heavily.

It always seems bustling.

It looks pretty full (760 - 70% of seats seem occupied) whenever | visit.

Poorly worded question. | have been to all but one branch and have observed all branches used by job seekers, after school
tutors, and students studying and using internet services. All great services for the public.

Must be quite well-used. Usually | have to reserve a book and wait for it to come in.

It's always busy!

When | go, | usually know what | want and make it a quick trip. | love just going to the holds shelf, getting my stuff, and doing
a self-check out. | have noticed that the place is always quite busy. People seem to be enjoying it and the staff has always
been helpful to me.

very
High usage continually.

| would consider the NW Branch my local library as it is the closest to my house. It is well-used and appreciated by the
neighborhood residents. There is often a line to use the computers and | also see quite a few children using it. | generally
only go there to pick up books that I've reserved online because there isn't a large selection of general readership titles.

Very well used.

very

Always fairly crowded

almost always seems busy when we are there
very!

It appears to be quiet busy; well-used.

None, I've had some fees pile up and haven't had an opportunity to pay them off, so | can't take anything out.

The Gresham branch is busy every time | go there, but especially busy on weekends.
There are always a lot of people in the library - many are using the computers.

Very well !

Usually busy when i am there.

The Midland library has been busy every time I've visited.
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It is full every time | go in to pick up materials. | always see a lot of young people using computers and reading books. | am
so glad they have a positive play to go.

It always seems very busy when | go to it (Gresham branch). | think that if more current resources were available (sciences
and outdoor activities are the two main areas for me), | would use the library even more.

looks well used and would like to keep going.

moderately busy

Extremely! We love our library!

very, always lots of people there

seems busy all the time

It is rather well used.The library,it's staff,and material available,are well organized.

I'd say very well used. There are always many people there, there is a children's story time often when | am there , and the
back room seems to be reserved for different classes or meetings.

Extensively, there are always lots of people there at any of the libraries I've ever visited.
| don't know that | could adequately answer this

Seems crowded most of the time.

Very well used.

Both Kenton and St. John's seem extremely well used. Kenton in particular offers excellent children's programs.

There are always many people, no matter when | go. | would say it is a vital part of the community, particularly now that we
have no bookstore.

Very. Hillsdale is usually crowded when | am there.

very

It always seems busy.

Very well.

moderately

Belmont is super busy. We try to ride bikes, because parking is a real challenge.
Always fairly busy with a seemingly wide variety of activities.

It is always busy.

Seems busy nearly all the time

moderately used during the times | go in to pick up items.

There are always lots of people when | go to any of the branches | go to and the same seems to be true at the Central library

when | am down there

Seems well used.

quite busy

Seems to be very well used by many different types of people
All three libraries that | use are usually busy.
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Always busy.

It's amazing -- always crowded whatever time we go. Very popular library.

Very

It always seems to have a large number of people there. It appears to be well-loved.
Very, very well indeed. Belmont Library is a cornerstone of inner Southeast Portland neighborhoods. It is a delightfully
charming building which | take note of even when it's packed with people.

It always seems busy.

very

Always busy!

It's always got people in it.

It is always crowded....lots of people waiting for computers...long lines for check outs..
Generally very busy.

It's frequently busy when we come by. -Well Used.

Heavily

The Hollywood location seems quite busy.

Very well used. | always when | go in, see alot of families in there

When | visit Albina Branch | always see it well used, meaning there are always |
a variety of age levels using the library for various reasons. [

0

In case there is no space for comments later | will add some here.l

| use the library regulary usually from September to May. My visits [

are about 2 to 3 times a week. | appreciate access to magazines, [

newspapers and reference materials.

It is well used in our community.

Very well used

It seems to be used a lot by local residents.

Very well

It is small, but is always full of people

Very

The Central Library is always very busy.

Every time | go to the Gresham library its packed. Which I think is fantastic.

| don't understand what this question is asking.

| think it is pretty well used, but doesn't usually seem overly crowded.

I'd say pretty used | guess. | go there a lot. | get almost everything ever there and | don't know what I'd do without it...

It usually seems pretty busy when | go there.
very well
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Very used!

The North Portland Library is usually very busy when | visit on Saturdays.

It is well maintained for the amount of use it gets. It seams to be fairly busy each time | go their
Busy a lot

Very

well used

Very

It's always full of people whenever I'm there.

It's extremely vibrant with all types of users. I've been using this branch for over twenty years. It has been part of every
aspect of my life from gardening to parenting to the death of my old parents. It seems a vital hub of the neighborhood.

Well used, always has a good number of patrons visiting when | am there, both on weekends and weekdays.

Many people are in the library every time | visit.

Well used

When | need to check out books.

It seems well-used. There are always patrons, and the computers are always in use.
Belmont is VERY well used.

Well used

Rockwood branch computers always full

Iwish more people would take advantage of it!

The central library has a lot of activity, there are always people reading and using the tables and computers. | personally
reserve my books online and just walk in to pick them up and then walk out.

its a busy place!

It is always very busy when I'm there

People are waiting outside before the library opens. | have never been there when it has not been very busy.

its pretty busy all the time, usually with crowds of people waiting for it to open.

The Hollywood library seems to be full of people each time | go in. | always see someone that | know. Itis a bit of a
community gathering place.

very well, it is always very busy.

Very

| have never seen less than 20 patrons in the library, usually there are many more than that. The use seems like what a
busy retail store would hope for; continuous, with customer turnover and substantial activity.

My local libraries always seem full of activity.
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Belmont branch is very busy and very small for the amount of traffic. Having the computerized checkout really undid a
bottleneck for getting books out of the library.

Very well -- patrons are lining up at opening time and the place is often full throughout the day. The Internet access is quite
popular.

| use the Belmont library most often, and it is always full of people checking out materials, using the computers, and talking
with the librarians.

Extremely well used.

Maximum

It appears to be very well used. There are always people coming and going while we are there, and the computer stations
are usually full.

very

I'm always amazed by just how many people are rushing in and out the doors when | get there.

Very well used.

Well-used, | often observe several people there.

It always seems very full of people when | visit. Particularly the computer area- typically, each one is being utilized.

whenever | go it seems to have many people of all different ages. | think it is very well used.

It is always very busy when we go in. | think it is a very important place in our community. The story times are extremely
popular!

It's busy

Very well. Always full of people parking lots and bike racks often full.

Hollywood is VERY busy which is good

seems busy most of the time--the parking lot is usually full.

Both Central and Woodstock always have plenty of patrons whenever | go. | work downtown so | use Central mostly during
the work week. Woodstock is my neighborhood library, which | access on the weekends.

Busy, and very well used.

Very well used.

The Capitol Hill branch seems to be very well used.

Very well used

Seems busy whenever I'm there. When | visit off-hours (just before or after open/close) to drop off books, there is often
someone else dropping off books.

I'd say "well used".

Busy everyday!! We use the online library system then go to the library to pick up our held books.
It is busy when | am there.

always busy

It's always busy when | go there. Lots of parents and kids, lots of computer use.
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Very well used.

They always seem busy when | go there.

Seems busy most of the time, and | am there varied hours and days.

the branch is incredibly busy and so is the central library, but in a different way

heavily used. It is a beautiful space.

very well used! it is nearly always busy, but not chaotic, and there is a broad demographic of folks who use the library's
resources.

pretty well used

All of the libraries | visit are very well used.

It always seems busy when | have been there, and the small garage parking is often completely full.

| feel it is fairly well used. The computers are in use, programs are attended and there is a steady flow of people returning
and checking out material.

Very! The Albina branch is always hoppin'. | am so happy to have this branch so close to my home!

always a crowd at the Hillsdale library. such a great institution!

Both are very well used there are always people using computers, looking at books, participating events and using the
library as a source of information.

Very, there are always lots of people at our library of all ages.

It seems to be heavly used from opening to closing.

Always seems busy.

Very well used. Always busy.

Well used.

Don't know

From all appearances, the Gresham library is very well used. Families, students, seniors - everyone uses this library.

There's always a fair amount of people in the library all the time, usually they're standing in line to enter the library in the
morning (about 20 minutes before the doors open).

Very well used. All the computers are always being used both by children and adults.

Central is highly used and under capacity for internet access in that area.

My local library, Midland Library, is used a lot. Whenever | go in to check out books, there is always people browsing or
using the computers.

When unemployed | used the computer and internet resources. | still use the computers and printers to print documents. |
frequently check out movies and with blockbuster and hollywood stores being gone this is more and more my choice. | checl
out books to read to my boys and have utilized various book readings and activities for my toddlers. Sundays were great but
week nights after work is when | visit the most now.

Very well used. There are always lots of people there -- lots of them on the computers. The children's area always has lots o
kids and parents.
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always busy - like to see so many children there also

Very well used. Always lots of people there!

Every time I've been in Midland or Central they seems to be very busy with folks reasearching, reading, computing or surfing
the internet, and checking out items.

Very well used! | love it.

| don't know but it always seems busy.

It seems like it is well used.

Fairly well

Very! There's usually a line out-front before it opens, and often 2-3 people waiting to check out. It's a small facility, but it
bustles!

| think the library is well-used.

There have always been children and adults browsing the racks and/or on the computers when | was there.

The library seems very well used. | usually have to wait for at least 15 minutes to use a computer, hold shelves are often
almost full & there is a steady stream of people coming in.

seems pretty popular, especially folks with kids

It always seems to have patrons and many of the books I've searched for in the catalog are checked out, many have holds.
I'd say the library is well used.

It is always packed with people of all ages. It feels like a community center.

Very well used.

| think it is fairly well used.

It seems to be well used, especially the computers that have access to the internet.

| know from my own expirence this is just preserving are own freedoms.

North Portland is always busy..very high energy. | volunteer at this location for that reason. The Sellwood library is very quie
but | assume it is also important to the community

| have never been in the library when there was not a significant number of people utilizing the services, primarily online on
one of the computers, with the reference librarian, browsing, picking up reserves, etc.

The Central Library is used, but not abused. People like that a library is a tangible place opposed to the internet. People
seem to enjoy reading a book and not a nook. Our library is not well used, it's well respected.

well. There are always ton of folks here.

It's always full of people. Sometimes excessively full.
It is always busy.

very well, it always seems to be busy.
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In all cases and at most times, the three libraries | frequent are heavily used by all ages: young, teens, parents and seniors.
Every computer is always being used. There's a bustle and energy to the full utilization of these libraries.

busy, bustling most hours.l
Wide variety of users.

| don't understand the question: do you mean "well used" as in a lot of people use the branch | most use? | wouldn't know --
compared to what? Other branches? On a per capita basis? How many people in a certain physical area surrounding the
branch? Or do you mean: are the many services offered by my branch well used by the patrons entering the branch (or
"used well"). How could | possibly know this? I'm surprised that highly-educated people would even think to come up with
such a poorly chosen question; it's vague, ill-defined, meaningless as to effect. But | can tell you that every time (2-3
times/week) that | use the Central branch, there IS a lot of people there (if that answers your question).

Extremely

| would love to see more children's activities in the north Portland library

seems to be somewhat popular, but it's never packed that i have seen

Our main library is Central and it is VERY WELL USED!!!

| rarely see the parking lot empty when the library is open. My biggest frustration is the changing hours and the reduction of
services.

Every time | have gone in it has been very busy; a wonderful sight

Overly

very

The Gresham Library is very well used. There are always a lot of people present. It is well maintained.

Very well

It is always busy everytime | go there. There are never spots available in the parking lot. | went to drop off books last
Monday (one of the first when it was closed) and there was a steady stream of people trying to get in, who weren't aware of
the reduction in hours and who were not pleased!

OUR LIBRARY IS ALWAYS FULL OF PATRONS....ALWAYS

Parking lot always crowded- very well used. I'm always pleased to see so much going on.

very busy at every hour

Very well used. Always full of people of all ages.

Very well used.....very busy!

IT IS ALWAYS BUSY, ACTIVE LEARNING GOING ON,LOTS OF HELP,I

RESERVES IN USE

Very well used.

Usually fairly busy.

Very well used, people line up before it opens.

It's always busy.
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| don't understand the question. By me or by others? There are always people there when | go. | reserve books online and
walk the dog over to pick them up. | don't hang out there.

There is always a nice crowd.

unsure

Very - there are always people there of all ages, using computers, reading books, participating in story hours,etc. It seems
like quite the gathering place in my neighborhood.

very much

Very well used

I love the libraries | use. This is where | get 99% of my reading materials. My fiance is currently (and recently) unemployed
so having a library that's close by is even more important to us.l

I

The Belmont location is within walking distance to my home. The Hollywood location is within walking distance from where |
work. | really appreciate the convenience.l

I

Being able to check out books from other locations is SUPER!

It is pretty good

Central Library is very well used.

There's always a bunch of people there when | visit.

Very well

It seems pretty high traffic every time | go. My daughter and | also go to weekly story time on Saturday mornings which is
always packed.

It looks busy when | drive by it.

Very, there is always a regular flow of people of all kinds. I've actually reccomended the Gregory Heights Library location to
my family & friends. | research & check out materials for myself & others. Enjoyed the reading programs they had for
children when | was young. The library has always felt like a safe & comforting place to be.

Rockwood is VERY busy and is used heavily by all age groups! This has really been brought home to me since | began
volunteering there. There is generally a crowd waiting for the doors to open. The "Hold Shelves" get really full each day the
library is open, as the new holds are added. The branch pulls and sends a large number of books to other branches to meet
hold requests. People come for all kinds of activities, not simply check out, and receive excellent help in multiple languages
The staff is wonderful, friendly, and truly helpful in working with patrons. Everyone feels really welcome there. | do not
know the branch circulation rate, but | can say that the building is truly busy and bustling the whole time the library is open.
People are not pleased about the cut in hours.

whats next? parks, beaches, education?l
post offices? tax the rich more. greedy whiners
well used
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There are always people in the library; | think it is an important asset to the community.
Wonderful. The library is always packed and everyone seems glad to be there.

Very busy.

there always seems to be a line of people waiting for computer access at the rockwood location. there are always children
with parents in the children's section as well.

It is always busy when | am there.

on average

It seems very well used by the community

Both libraries seem to be packed every time i go to either of them, especially the computers.
There are activities and helpful personnel there every time | go. The library online catalog makes all my library request work
well. | can only go after work and | work 6 days a week.

Very

Very well used. It is always crowded when | go there, no matter what day of the week/time it is.
Looks well-used to me. Busy all the time.

Seems pretty busy most of the time.

Always busy

It's always busy when | go in. It would be nice to have more evening hours in the summer.
The library is always full of people of all ages when | have visited.

It seems to be busy most of the time! | see a lot of people everyday.

It's always busy and we make multiple weekend trips to the Kenton branch.

Very. Itis always busy when we visit, no matter the time or day.

Very well used.

Well

very busy

seems to be busy whenever I'm there!

The Belmont branch seems to always be busy. More so now that the days and hours have been changed.

on a scale of 1- 1071

810 9.

The Holgate library is pretty packed daily. It is a safe place for kids to go. | don't see as many people in the North Portland
branch. The layout feels more uncomfortable to me and it is not very kid friendly. Mid seems to be pretty packed as well and
the room dedicated as a computer lab is great.
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| perceive my local branch as well used. No matter what time | stop in, and that's quite variable, there's always quite a few
adults and children present. Some folks are using the computers but just as many are browsing shelves or reading or
discussing a book recommendation with another patron or library staff. Our branch is a destination walk for my husband and
| on week-end afternoons; what a treat to head home on a cold winter afternoon with a back pack of books that will fill the
dark evenings and know there's more to come next week. As | child (in San Francisco, CA), | saw the library as the most
magical place on earth and spent countless hours there. My local branch library still has that magic!

Very well-used. There are sometimes no tables available to sit. | like that all ages are here.
It is always very busy, regardless of the day or time.

Always full whenever | go, people of all ages using computers, checking out books, etc.
very

Very. Place is always packed!

a lot - always busy no matter what time of day | am there

It is always busy when | go there. The staff are extremely helpful and friendly.

Always busy when | am there

There's always a lot of people there - I'd say very well used.

Very well as students are studying after school, adults are there for a variety of reasons.

Heavily - always many people there, whenever | happen to go in.

| see lots of children using the library and would like to see more kids reading. The library is a great source for researching
and finding books of interest.

very well used.

The libraries | visit are always busy and there are always people waiting outside for the doors to open.

Extremely well used!!

They are very well used. Always a fun crowd, but always polite and helpful.

Always busy.

It always seems very busy no matter what day of the week or time of day | go. And there are always a lot of books waiting to
be picked up on the reserve shelf.

It seems very well used.

the parking lot is always full and inside is very busy.

| would say if is used a lot by the community and is a valuable asset to the community.

Very

It always seems busy when I'm in there

Very - it is always a busy place.

The library is amazing! | always see visitors at the two locations | visit frequently so | would say the library is well-used.
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Very. Midland and Hollywood are constantly packed with people, and the lines for computer access are always long.

Very well used. It is always busy.

Both are vfery busy. | don't like to go to Hillsdale (closest to me) because parking is so limited and | consider it dangerous
at night in winter when it is dark out.

Very busy every time | visit.

It is always busy when | am there.

Very busy! All ages seem to be there whenever | stop in. Computers are always in use; people are checking out many
materials, classes and programs are fully attended.

The Gresham library is very active. Now that summer is here, we seem to have many groups of teens and the younger kids
too. During the fall | noticed group of teens in on-line and other programs coming to the library. Seniors seem to be great
users. When | go to other parts of the city | try to check in at the libraries ... audio myster books! Every library seems to be
active with a variety of people. | am so thankful for the service.

Always seems busy and active.

| think quite well used. Lots of books on hold shelves; depending on the time of day it can be quite busy with students doing
homework or research.

Always seems busy when | am there (evenings, weekends) and the number of books on the holds shelves suggests to me
that many people are using it as their library home base.

It's always seems busy no matter what time of day | visit.

Not sure

Don't understand question!

very well

Very well used. Belmont is our neighborhood library and it's always busy. There's a buzz of community there that is very
heartening. | regularly put books on hold and have them sent there for pickup so it feels like it's a huge branch, while the
selection is pretty small. The kids love the children's section and we recently had a great experience with a librarian helping
them to pick out some fun summer reading. We also love the summer reading program.

Computer stations mostly full most of the time...have waiting line..l

Lots of young families...

Is question is ambiguous. I'll guess you are asking whether my community uses our local library a lot, a little, or something
in between. | believe my library, Belmont, is used a lot.

It is used a lot, every time | have been in there are a lot of people in it using the computers, kids in classes/reading groups,
people checking out books.

Very well used.

the best place for a homeless person to use the bathroom

Busy place
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very well used

busy

Very well. Always inhabited!

very well used

It looks busy every time | go there.

| would say its used pretty god, considering its in a god neihborhood that utilizes the library a lot.

Midland is always busy. Gregory Heights is easier to go in for a quick visit.

The Belmont library is frequently overcrowded. The librarians are always helpful, knowledgable and professional under
trying circumstances. We regard them as saints for all the extraneous issues they have to put up with. Due to a lot of
people/patrons who camp out there on any given day, the smells can be a bit overbearing and that is putting it lightly. | woulc
say well used and appreciated.

| think that it is well used. Whenever | go into the library, it is being well used.

The library seems to be used quite a bit by people. It is ususally too loud for me, people have forgotten to be quiet in a
library and not treat this place like a day care.

It is always busy.

Our local branch always seems to be busy, the computer area especially, with people checking out books and parents with
their children looking for books or sitting and reading.

Very well used. There are always people in when | go in, some sitting and reading, some browsing, many coming in to checl
out or return books. It's always busy!

There are always people there....... it seems very well-used.

It is always busy, and people are always waiting when the doors are about to be opened, and having to be shown the door at
closing time.

| have never seen one busier or better run

i have no idea. woodstock always seems bustlin' when i'm in there...

seems to always be full

Very well used.

Very well used.

once a month

Very well. It's always full of people.

We are there several times a week and participate in the summer reading program, the books for babies activities and some
of the other holiday activities. It is always busy, with lots of customers.

It is A very busy place. | Have never been there and not had to wait in line to check out! And | say that with a smile!

Very. The parking lot is always full of cars from open to close.

It is always very busy.

Seems to be very well used. Often the parking lot is almost completely full. Computers are always full. Kids section is
almost always full too.
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It always appears busy whenever we go there.
Every time | go, there are lots of people there, so | think it is very well used.

Albina library is walking distance from our house in the thriving Sabin neighborhood. Albina is also located in Fremont Place
Square, sharing sidewalks with Whole Foods, Starbucks, and other retail shops. Our family of four visits Albina about 3
times a week. For over 5 years, we and our neighbors attend the popular family story time every Friday with librarian, Ms.
Nina. The librarians are also needed in guidance with checking out appropriate books and media for our young and school
aged children. Ms. Nina also goes to Sabin Elementary for visits and story time, and organizes class visits to Albina library.
The Albina library is our jumping off point for community involvement. It is where we learn about events, parks and
recreation, outreach programs, small businesses, and more. It is where we teach our children to read and learn about things
they love. It is where we drop our votes! It is our hub.

Well used, and even better loved.

very well

It has constant usage, especially for the computers. It is also a pleasant quiet place to study, so it has plenty of students that
go there.

The Gresham branch is very well used and is organized with helpful staff. For me the staffing is very important and is the
key for me in finding what | am looking for.

VERY well used. Often have to put things on hold to get them to check out. The storytimes for kids are usually busy or full.

very well

well enough

Out of the five branches that | visit regularly, there isn't a slow moment. They are usually busy and | enjoy having
accessibility to these public services. It's ironic that hours are being reduced during the summer, when the library is busiest
and most needed. | am a school teacher and it is important that young children have frequent access to the library over the
summer to maintain critical reading skills.

extremely well used

Always busy when | am there.

| used to use it quite a bit - especially growing up. Now | use an ereader and would like to have more ease of checking out
ebooks.

It is always busy during story hour. Before | had a computer, | had to wait for a computer at the library. And if you don't get to
bookbabies early, you miss out, because it fills up fast.

Full all the time!

Well!

The three local branches, which | use, appear to be well populated.

Our local library is used very often, probably daily for some. Many people cannot afford to treat their families to wonderful
books and media. | myself love to listen to books on cd's as | drive back and forth to work and could not afford to buy them. |
really treasure the libraries!
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| believe that the library is used a lot by the local community, | am disappointed that the hours have been cut back to only 6
days

very

the community uses this library very often

Very well used.

The Belmont branch is heavily trafficked by a wide range of community members. The kids section usually has at least one
and often multiple families in it, the computers are generally in use or have a waiting list going, lots of people use the hold
system, etc.

The librarys always seem busy.

The libraries (Hollywood and Belmont) are busy and used by all ages of people. | don't want to see any hours cut and | will
vote to support you. Thank you

It is extremely well used

Very well used.

Whenever | am there, the library is always busy. Other people are there to check out books, peruse CDs and DVDs, use the
computers, and attend class/events. Even though it's busy, the staff are always available to help and are very friendly. The
library is a community hub, not just for resources but for people to come together.

well

Very well used.

It always seems very busy in there. Books | look for are usually checked out but there seems to still be a good selection. |
enjoy the toddler story time with my son and it is always full.

Very well used, we love the light and airy architectural design

Very!

The library is a gathering place for all community members. We are always surrounded by children after school. There are
shelves of ordered books waiting to be picked up each day. The libraries should be open every day and for longer hours.
They do so much for everyone.

It seems there are always a lot of people in our library. I'm usually in and out picking up books or other media that I've
ordered online, but my daughter uses the computers and resources when doing homework. During the day it seems like
there are lots of parents with young children in addition to the regular patrons.

It is always busy whenever | go in there - minimum of 2 times per week.
Very. It is always crowded when | go in.

When | first got laid off 4 years ago | was there many times every week it was my life source for entertainment and job info...
think it is VERY VERY important for all who are struggling in these hard times. Where else can you go for free to get so
much help? | am STILL unemployed and enjoy their services. However with NO INCOME | really don't want to see my
property taxes increase. My unemployment ran out OVER 2 years ago and my savings is going FAST!
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Midland is usually 80-100% occupied - parking, chairs, computers. We've been there after work - late afternoon, and
weekends anytime.

It is always busy.

People are there each time | visit...

The Hollywood library is usually pretty full of people when | visit--both people reading or using the computers and people
browsing and checking out materials.

Fairly well used. | always see a good number of people there.

Very well used. There are always people waiting for the doors to open. The people who use the libraries are very diverse.

Less than | would have expected.
Both libraries in my SE neighborhood are busy every time | visit. | love the DVD's and hold system. | support them and use
them constantly.

| live equidistant from two libraries. Rockwood is well used by many very loud children on the computers. So well used by
them in fact that although it is more convienent to other errands, | don't do anything there anymore but pick up hold books.
Midland is always full of people and | typically have to look for a minute to find an open seat to read at.

Very well used
There are always people in all areas. | would say it is well used.

It is very well-used! There have been times when almost all the parking spaces in and around the library have been full. My
daughter regularly puts materials on hold and picks them up when they arrive. | am retired and able to read the many books
| have accumulated over my working years, so don't use it as often. But it is a boon to be able to read books as they are
published without waiting to buy them in paperback.

Always seems very busy.

Midland Library is always busy. | have never seen it not busy.

Very well used -- love it!

It's usually busy

It is absolutely packed every time | go in.

| think my local library is used a lot. | don't go there often because its smaller so its a little louder. But i love the central
library.

Itis very busy

Always busy

Very

It seems pretty busy whenever | go in.

Very well used. This is a great library, always active, full of people from many different ages and cultures. People are

waiting for the doors to open and have to get kicked out when they are closing.
?
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It's always busy (not in the bad sense).
Very well used.
always busy

It seems pretty busy whenever | stop by. Computers a filled and there is more often then not a line to check out books.

always busy!
Very well used. There are always people there, of all ages and from all aspects of our neighborhood.

Our library has a high rate of circulation, and often the parking lot is full because so many people come to get help with
language learning, computer skills, etc. Our library is practically a community college. For eight years | was a
homeschooling partent, and we checked out stacks of books weekly. My students felt very at home in this library, and my
kids were always given courteous assistance with their research needs. Staff there still recognise me when | come in. My
students love Midland as a second home where they always find good books and helpful staff.

We attend the african american story time on 122nd library
It's always crowded. | guess that's a good thing.

Every time I'm in there, there are lots of people using the library in all of its capacities. Often, | have to wait for the use of a
computer.

always busy.

extremely heavily used

Sellwood always seems quite active

Well and thoroughly!

Well!

Really well used. Usually a lot of folks there.

Always busy!!!

It's busy when | am there. Parking is bad. Limited hours on Sat & Sun is smart. Closing all library's on Monday is practical
and smart use of library funds.

Alot

used, always busy when we are there

very well

Always busy

very

The library is very well used.

very well used

fine

Excellent.

The Midland library is very well used--it is a necessary resource for our community. | would be heartbroken to lose it.
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It seems to me that every time | am there, the library is being used well. The staff is very helpful.

Very well used I'd say! There are always folks milling about. Every one | know uses the Library services. | brag about it to my
friends in other states.

very well used

| live in Sellwood so that is the primary "local" library | use. It is very well used - a real hub of the local community. | go there
everyday and there are always children, parents, young people, seniors engaged in activities, reading, researching online
and so forth.

Very well used

It always seems quite busy.

Its always busy when I'm there. I'd say plenty.

Looks like plenty of folks use it

very

Very well used.

Very busy

It always seems busy.

We go to Central, Albina and Hollywood regularly and all are always busy. We go to Belmont from time to time and it is
always busy when we go.

Library appears to busy all the time.

Seems very active and busy each time | visit.

Usually a wait list for the computers, but often not more than 10-15 minutes. Lots of people of all ages

It always is busy when | go.

So far using well, however; the changing of maded on the hours of opperations were not feel me happy. | hope is will be
something chaning to made it back as usual.

Belmont, Gresham and Midland are usually busy and half full with people when 1 visit.

It appears to be very well used. Always has customers and people at the tables. Presents great programs. And has
helpful librarians.

The Belmont location is always busy,people are waiting for computers, using the community spaces and waiting outside for
it to open. | love this space.

Appears to be well used.

Good

Central is, of course heavily used all day long. Albino, in part because if it's proximity to a Whole Foods and a residential
neighborhood is also well used.

always very busy

The computer section and the children's section are all crowded. There are usually 40-45 people when | go.

I'd say that it is quite well used. Central is always bustling, and people are always willing to help me.
| always see lots of kids at my Kenton library.
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very well used. Staff is wonderful.

very busy

always busy

It seems to be occupied quite thouroughly at all times open.

very busy library but also used by many as a baby sitting (also adult) for many immigrant families

Intensively. Every time | walk into the library, people with armloads of books are checking out. All computers providing
internet access are in use.

VERY WELL USED

Always busy, usually with young families

| live just a few blocks from the Central Library, and it's very well used.

The facilities are well used and vibrant whenever | go in. [

Almost always, | have to wait for several other holds to clear before | am next to use the media.

It seems always to be busy but never over crowded.

Pretty well. There are always people in there.

Gresham library is always busy. So many people are on the computers, it is hard to find an available one just to look up a
book. It is the same experience at Fairview.

| feel that this library is one of the nicer ones that | have been in. | am always seeing people here coming and going and the
computers are used well. Its a great way to run into neighbors as well.

always active

The central Library is quite well used by folks of all economic stature. As well the library is near Portalnd State University
and many students go there as well. | have attended many community meetings at several the local Portland Libraries.
Portland has a lack of library resources and could do better as far as spending more cash for local libraries. [

0

.ed granshaw

Generally very well used, but not as busy as some branches | have used previously, i.e. Central and Midland. Usage
probably about par with Hollywood, from my observations.

The Midland library is used to capacity. The library parking lot is always full to over-flowing. It should have been made
bigger. The artwork on the outside of the building faces the street with much car traffic but where the patrons cannot
appreciate much of it since the quotations cannot be read at 35 MPH. They should have been put near the entrance where
the patrons walking in could read them. [

0

The staff is pleasant and competent. The computer system is great for check out and renewal, and | often use the electronic
download of ebooks.

Very well used. There are always lots of families and also people using the computer resources, ad well as adults checking
out books. It is always bustling!

very well
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We use our nearest library (as well as others in town) regularly. We are on a tight budget, do not have the Internet or the
ability to check out videos or buy books. We are so thankful to have the children's programing too. Thank you for all the
services you offer!

As far as | can see, it is well used, never too crowded, but never empty either.

very, very well used! Always busy.

The Belmont library is consistently packed and the Woodstock and Sellwood libraries are usually buy when we are there.
The Belomont library is looking a bit rundown -- the Sellwood and Woodstock libraries are in good shape.

Some times we go there, however | work downtown so | go to the central library much more often

My local library (Albina) seems very well-used. It's a very busy branch! It seems like it may need a larger building at some
point.

busy most days and evenings

Always very busy.

Holgate is always busy and their patron base is uniquely diverse. Many people go for foreign materials or storytime in
different languages. | have seen groups of children on many occasions. The computer queue is always full. [

0

Hollywood is much bigger but also stays busy. | use the printer there often since | don't have one at home and often need to
print school material.

Very well used. People of all ages, which is one of the things | like.
| think they are very well used. It always seems full, but not usually "crowded."

The Belmont and Hollywood are the most visited by myself, and appear to be bustling at all times (except parade days . . .
and that kind of distraction), even tho busy, are well and quietly run. My thanks.

It's always busy.

Very popular and social, used in all different kinds of ways.

Central is rather busy but a very large facility so it is never overwhelming

Well

Woodstock branch is very well used. It seems to be bustling and busy a lot of the time.

It is always busy and bustling.

Very

It's very busy. Kids and adults are using it all the time. It's a great location,...near the bus and across the street from a little
park.

Very well used. Constant flow of people in and out of multiple areas/sections of the library.

Our Gresham library is always busy. I've gone to the library on many different days and times and it is always busy with
people coming and going.

Very well used.

67



1620

1621

1622
1623

1624
1625
1626

1627

1628

1629
1630
1631

1632

1633
1634

1635

1636
1637

1638

QUESTION 4

7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

It is always busy when | go in there!!

It appears to be full every time | go to the library. The computers are always being used and it can be difficult to find a
catalog computer for finding books amongst all the internet computers. | am happy | don't have to use a computer for
internet searches because they seem to be quite popular.

Well used

Very well used and it's an important asset to me, as it must also be to the many, many users of whom | always observe
when | encounter this valuable resource.

very well

| always see lots of people there. Any day, any time.

It seems busy everytime | have been in there!

Busy every time | make a visit. Customer computers are always in use and often there is a line waiting for their turn.

With the current hour changes, there have been many times that | and others have been waiting at the doors when the new
hours allowed them to open.l
0

There are times when this (Capitol) branch is swamped with children. Many who appear to have no parent on site.

always seems busy
since I'm disabled | get my books from the outreach program
Very well used.

My local library - the Belmont branch - is one of the busiest libraries I've ever encountered. Without fail, no matter what day
of the week or time of day, the library has people crowding the computers, searching through the movies selection, seeking
books, and asking the librarian questions. | even bonded with my boyfriend over our love and use of this library.

It's always busy whenever | visit any of the local branches.

There are always many people using the computers;

| see the libraies as a valuable asset to the community. They let me see other people reading, especially parents and kids,
which is a pleasant side of life.

Could be busier.

Very well for students and computer use.

I'm not usually in there for very long, but there are always people in there. At Hollywood, it seems like most of the
computers are full when I'm there.

68



1639

1640
1641

1642

1643

1644
1645

1646

1647

1648

1649

1650
1651

QUESTION 4

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012

7/14/2012
7/14/2012

My use of the library system is not limited to one branch. | use the Hollywood, Midland, and Sellwood Branches. The
Hollywood is by far my most favorite. But asking a person to choose is like asking which of your children do you like the
most. In more than 20 years of visiting the library | have never had a bad experience. Where do you find these people ? The
staff has always been friendly and porfessional. | like being in the library even when there is no reason, | can read at home. |
can study and write there too. But not always.

looks pretty busy when | go. | go mostly to pick up reserved materials.

The branches are all very well used. | see many people with families checking out books for their children.

My local library is Belmont. | see folks lining up at the door waiting to go inside twenty minutes before the library is even
open! Also, any library to go to volunteer at is filled with people participating in events and programs. As a volunteer in the
computer labs, | am amazed at how the computer classes MCL and the Job Seekers Lab has really given folks hope that
they can get help with daily use of computers and looking for work. Even though this was not the original mission of the
library, | have found that these services help others in a no cost/no stress environment.

Our library is the lifeblood to our community. | would be lost without the use ofll

this part of our city. Please keep it open especially for us who are on a fixed income.l

| look forward to coming to Central or Belmont every other day to see what books, DVD's are on the shelves. [
I

Thank you for the wonderful service to all.

The various branches | use seem to be pretty well used; the two | use most often (Central and Holgate) are usually filled witt
patrons, particularly in the computer areas.

| don't care.

| believe it is very well used. Whenever | go in, either on my own time or as a volunteer, there are always a large number of
people on the computers, checking out books, or (specifically in the Northwest Library) arriving for one of the story times for
parents and their children.

Very well used. Always a lot of people there when | go

We love our library and we want it funded properly. BRING THE OLD LIBRARY HOURS BACK!!!

The Hillsdale library is always full of people when | visit. | generally visit during the weekends and usually during this time
there is limited parking, but the library has several people milling about and most of the computers have a person using
them. [

| have also visited on the weekdays, though rarely due to my schedule. | have never seen the library empty or less than a
dozen people.

Both Appear to be well used.

It's very well used. Everytime I'm there, it is bustling with activity. Sometimes | like just being there to take in the
atmosphere. It's not just a practical asset but also aesthetic boon for the city of Portland.

69



1652

1653

1654
1655
1656
1657
1658
1659
1660

1661

1662

1663
1664
1665
1666

1667

1668
1669
1670

1671

1672
1673
1674
1675
1676
1677
1678
1679

QUESTION 4

7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

Both are like community centers and ports of knowledge in a storm of ignorance.

Library staff know the answer better than patrons! Usually all of the computer stations are full, meaning one has to wait to
search the catalog for a topic or book. The library is usually full to crowded when | am there.

Woodstock branch is always pleasantly busy/ near crowded on the weekend

| think it has the highest circulation for a branch in the US, or at least | have heard so.

It always seems busy

both central and NW are used constantly

The usage at Midland is high to very high

There are often a lot of people using it.

very well used, always packed with patrons - after work and weekends

well i think they need to buy more of the classics like gone with the wind and of mice and men couses those are one of many
great book.

Very! When | first got my card and started going to the library on a regular basis, | was quite surprised to discover how busy
it always seems to be. | found that to be exciting ... that so many people use the library and its resources.

VERY CROWDED ALL THE TIMES | HAVE BEEN THERE

| think it is used a great deal. It is akways busy when | am there.

always seems busy.

Very well used

It is always so busy that there is not normally a place to sit. It would be nice if there was more room to look at books without

leaning against the wall or sitting on a small child's chair.

There always seem to be a variety of patrons there, with most of the computers in use.

always busy

| use it well as a delivery station for books | reserve out of the central collection

My library is well-used. Whenever | go there the library is always full of people checking out materials, reading, browsing, or
using computers. | find it rare if when | enter through the library doors there isn't at least one other person entering or leaving
at the same time.

Its always busy.

very

Always people filling the computers and | see people looking up books

Extremely, extremely well.

Always full

Very well used

It is always bustling.

very
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Very well used! There is always a line to get in at opening time, no matter the day, and there are always a good number of
people using the library when I'm there.

The Library is always buxy when | go whether it is early in the day or at closing time. The librarians always are pleasant
when | ask a question about a book or how to use the "card catalog".

Very well used. Always people there at all hours.

VERY.

| don't know how to answer this question?

Whenever | stop at the library, it is busy so that must mean it is well used.

Always busy

Popular and well-used.

My neighborhood library in Northwest Portland, is small, however, almost always, VERY busy...every chair occupied, all
methods of checkout being used and often people waiting, several mothers helping or reading to their children, etc. | love
the Central Portland Library and use it when | am downtown. It always seems to me to be full of activity.

Always busy in there with lots of books on hold.

Moderately high. There's usually an open checkout kiosk, but the computers are always full and | always end up passing a
patron in the narrow aisles, at some point.

Both are usually quite busy when | go. Quite the hub of activity for the neighborhood

well-[

trying to attend computer classes

| am very impressed and satisfied with our library. More hours later in the evening would be great, but | understand your
funding challenges.

always seems busy and full of people.

always busy

| just joined the Library a month ago and | just love it. I'm still exploring what the library has to offer. | hope to use it more anc
more.

Supposedly one of the busiest.

There are always people coming and going as well as on the computers at the branch.

always busy when | am there

Always busy. | think | heard it was the busiest branch, per capita, of all of them.

It always seems very busy and full.

It is always extremely busy. On weekends, it is hard to find parking there are so many patrons.

| see up to 30 or more people in there every time I'm there

Very

Always seems very busy....children's program room is too small to accommodate all those interested in
attending....programs are limited by a sign up sheet and then some get turned away.
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| don't go into the branch much anymore as | use library2go and download most of my books, but | feel it is important to
keep the branches open so everyone has access. Many social services have been cut or eliminated in our communities due
to budget shortfalls, but the library should not be one of them. Information and education are the cornerstone of a strong
community and | believe should be accessible to everyone. As a home owner, | fully support the our library system and the
taxes needed to support it.

It is packed every day.
Very.

Midland library is always buzzing with activity. | am a flight attendant and have odd hours so visit the library at various hours
on different days. | don't recall it ever being "quiet". The parking lot is adequate however. | always find a place to park.

it always seems to be very busy

It is always busy in there so guess it is used a LOT.

When | go, | see many people there.

not sure | understand the question...it seems busy if that's what you're asking

| always see 10 to 20 plus people there any time of day.

It is well used but at times it seems overstaffed. It seems that the libraries could be open more at little extra cost if the staff
were not all working the same compressed hours. | have to admit that it was a bit of a shock to vote yes on the levy and
then hear that library hours would be going down.

Busy every time | am there. It is wonderful

There are always many people there, and the garage is often close to full.

Very busy.

We see it as a strong community center as are all of the neighborhood libraries. They are the anchor "store" for each
community.

Looks busy all the time.

| see people of all ages every time | go. It's a vital community gathering place.

Very well used. My daughter and | check out books regularly. We often check them out on-line and pick them up at one of
the libraries. Sometimes we just browse the stacks.

It seems pretty busy most of the time.

Very well used. There are always people lined up at the door before opening. Many people ride their bikes and walk to this
neighborhood library.

Very!

Very well used.

Always busy!

Very well used, it is very small and without a lot of books.

| primarily use Central, since it is across the street from my office. It seems VERY well used, no matter what time | go.
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The libraries that we go to are both always busy, many adults and children enjoying the books and computers.

Since | very seldon use the library | have a hard time finding what | am looking for. The library is very busy.

Very!ll

very busy

Seems to be used often by the community, especially the young.
Seems very busy all the time

very

Central is my go to choice, Hollywood for graphic novels, both busy always. | use the North Portland brach for a quick drop
off for returns, but | also go there if | want to walk instead of ride my bike. What | like about North Portland is that | always
see students from Franklin High School and PCC. Albina should expand. When | worked @ WildOats, now WholeFoods, all
of my customers borrowed there. So many times | would go in to pick up a hold and run into a regular customer. And I've
heard great things about Kenton.l

| guess | want to say that all branches in N/NE/Central are busy when ever | go. NW even on the rare occasions | make it
there.

It is very well used....always busy.

My kids and | are going to start going to the library more often with the kids learning to read. | myself like to read and haven't
used the lirbrary in the past but when we visited the Gresham library (this week) | seen plenty of Items that | will come back
to check out. As for the library being well used there was a lot of people there when we stopped by.

Very well used!
It is a busy library. But, the Hollywood Library is too small. | wish they had more room and programming for kids.

Very well used!

| love to use Internet access in the library for researching, emailing, and do some of my projects. | always get help from the
library staff to find out the needed books. | love the helpful staff, the envirnoment, and the library resources there. However,
there are many library users in the Holgate Library. | could not get a chair to sit down reading the book and no space for
using the computer.

ITS VERY INPORTANT TO YOUNG AND OLD. IT THE AMERICA WAY OF KNOWLEGE, RESOURCES, PROGAMS,
COMPUTER ACCESS AND FOR ME AT THAT TIME OF YEAR FREE TAX REFUNDS HELP. AS CHILREN LOOK IN
WONDER AT ALL THOSE BOOKS. AT THE LIBRARY IT POSSIBLE THAT THE HUMAN RACE

It is a real home for the kids. | can't imagine life without it.
It always seems busy when | am there.
Well used, | believe. | don't go there often, as the Central Library is more convenient for me.
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Always busy, but still accessable.
Given its size & the population density of the neighborhood it serves, I'd say very well used.

There are always a large amount of people there when | go, utilizing many of the different resources the libraries provide.

Troutdale library is too small, too few books -my children & | usually end up putting books on hold when there to come back
& pick up. Too small & odd being in a busy strip mall.
VERY well used!

There are always people coming and going from our little library (Capitol Hill). It is a wonderful community center with very
helpful librarians. We call it Tasha's Library because of Natasha Forrester's amazing children's storytimes. My kids love hel
and all the parents love what she does for our children and their love of reading and playing. She ties the two together
wonderfully. She regularly has her storytime room at capacity, so I'd say that the hours we attend the library it is especially
"well used."

| only know that on the rare occasions that | do visit, it seems to be well used. Full parking lot, all computers are usually
taken and it generally just looks busy.

It is very well used. | have the number memorized because | use the library website so often.

Very well used. It is always busy. They have great children's programs. | love my branch.

| always see people using the library when | am there.

| don't know

very well, there are always people checking out books and media, using the computers, using the community space,
participating in kids' programs and just reading

Great!

Almost too well used. Belmont is our closest library, but it is too crowded to be enjoyable. | will use it to pick up books I've
ordered, but the space is way too small and with the limited hours there are no "off-peak" hours.

Always busy and the parking lot is always near full :)

It appears to be very busy every time | am there.

Busy, popular, well used by kids, adults for books, computer access
Always busy!

Both are always active.

It's OK.

very well used - never less than 30 people inside, computers are always full
It seems to be busy most of the time and is well stocked with books and resources
Very well - always full, parking is hard at times it's so well used.

Very well used. It is an essential part of the community.

Busy
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It seems very well used. Every time | go to Belmont, there is a queue for the computers and often not much space to sit.
Albina is slightly less crowded but there are always people there. The computers are a big resource for people. | used them
a great deal when | first moved to Portland when | was looking for a job and a place to live. The library is a beautiful
institution that | appreciate and value tremendously.

very well used. always very busy

always seems to be busy

The Hollywood library is very busy and active. In the summer there are many children being read to, etc. The computers
are busy and the place is buzzing.

Seems to be well used?

Everytime | stop by, there seems to be lots of activity. We use it very often, and are so thankful to have it nearby.
Seems to be

It is often busy when | am there, | would not want to have to rely on public access to the internet via the Library system due
to the ever-present demand and number of children "playing", albeit understandably so...

Capitol Hill branch seems to be used extensively
Very well used!
it is used frequently

It usually seems busy. Only a few times was there more than a ten or fifteen minute wait for the computers | wanted.

It seems to be very busy, when | visit. There are lots of people and children.l

What are we supposed to do without the libraries? Technology is not for everyone, | still prefer to read, as do most prople
from my generation! No matter what, books are still very necessary!

Unknown information to me

seems busy every time i'm there.

I'm not sure how to answer this question. We live overseas and come back once a year and typically use the library once or
twice in the summer. It is a great library, full of the resources we need.

very well used, it is always busy when | visit

The Belmont location always has folks lining up outside before it opens. It seems very busy whenever | go...so | would have
to say that it appears well used.

Very busy, every time | am there it is packed!

Always very busy when I'm there and when | walk by.

always looks busy to me
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This library always seems to be busy. | love that the young ones are so comfortable with being there. | am grateful young
adults have a special space upstairs. Shocked and chagrined that the holds shelf has gotten so big. Our branch could use
more space to meet the needs of all the folks who represent so many cultures, especially non-English speaking seniors.
Their grand children seem disrespectful toward them.

The library branch we use most, Woodstock, is virtually always quite busy. We go there once or twice a week, usually on a
weekday during the morning or early afternoon. The Holgate branch, which we occasionally visit, is sometimes moderately
busy.

Fairly well-used.

Very well used.

It's always busy!

It is always well used by all ages

Very well used. The parking lot is always full.

Very

The Midland Library always appears to be busy with folks, young and old alike, doing a variety of things.

It is constantly in use by a wide range of patrons who are there for a multitude of reasons.

we love it so much!

very well used

always a full parking lot - many people waiting to use the free internet - sometimes it's hard to walk the aisles need the
computers.

There's alot of people who come to the Gresham Branch. People of all ages come for books, computer access or for
meetings/clubs/classes.

The Belmont Library appears to be very well-used by the community.

Well used.

once past sometimes obnoxious petition gatherers, it is nearly 2/3+ full any time i have been in.

It often seems busy. Librarians are usually engaged in helping people at computers or the desk. There often seem to be
activities happening, particularly for children.

Belmont is frequently full. Not crowded,; just full.

Very!

It always seems to have a lot of people in it. Sometimes i have to wait to check out a book but not long. The hold shelves
are always full.

Usually quite busy, with people of many ages and ethnic backgrounds using the library.

It is always full, | use it when ever | am in town. | generly chek out mutiple items. It is my favorite place and | would love to
suport it. The library always helps me therw hard times.

| usually go to Midland, and it is always busy. Hard to use a computer because there is always a long wait. We need more
libraries.
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7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

The Midland branch is constantly abuzz with people....I love it!

| most often frequent the Midland library and feel that it is very well used. The parking lot (during open hours) is usually at
least three-fourths full if not completely, and on many occasions | have actually been unable to find a place to park at all.
Though it may briefly irritate me, that hardly lasts long as | am quite happy to see the library used so well. [

| realize many people may use the library solely for it's internet access however | personally use it most often for picking up
holds, and often, for wandering around and simply browsing. It is my happy place.

There are always many people doing all sorts of different things
Very

There are always several people looking for books in the shelves, reading at tables, using computers, and checking out
material either electronically or from the librarian. Also, the conference room is usually being used,

the PC are usually busy; many family and children
We love are library i get movies my kid get books its so convenyent for us an most people are nice there an it quite too

very busy

It seems like the community makes good use of our little library in St. Johns.

| don't know. Some of my friends use it for on line books. | might read magazines.
Very well used

| use it as a resource in checking out a book to see if | like it then | will go to the book store and buy it if the book is worth
buying. This saves me money in and helps decide on buying the books. So the resource for looking for information thur the
library is great and alot of people use this.l

I

always a good population in both north portland and kenton every time we stop by
Hillsdale is the branch closest to my home. It is very well-used.

There are always folks in the library, in all the branches | frequent.

Quite well. The computers are always full.

It is very well used.

Very

| would say it is extremely busy most of the time.

The Sellwood branch seems like it is well used by people of all ages, year round.

| go to the library at all times during the day and it always seems very busy.

| think it is well used.

very well used

| don't know

Always busy
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7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012
7/14/2012

7/14/2012

7/14/2012
7/14/2012
7/14/2012
7/13/2012

| don't know. | rarely use it.[
When | am there, it seems that the computer stations are all full, but chairs and tables are wide open. | am always alone
when | use the "card catalog" computer. Rarely do | encounter people down the aisles.

Very well. The library is often full of people.

Very well in the Woodstock community.
Very. Lots of people on computers, reading books, magazines
It's packed almost all of the time! | love it.

Always seems to have a lot of people, and it seems like the community room is in use a lot, too. Small, but a good place!

Central library is very welled used actually so is Kenton and Hollywood.
It seems busy when | go in. A lot of young families

| feel like it is used quite frequently. Many of our friends are there often. We LOVE Natasha for our storytimes!! We have
been going there since my 5 year old was just a few months old! She is the reason why many people use the library.

That I'm not sure but I'd say it's pretty well used
very wellll
always occupied by computer users, families, students (during school yr) etc

| feel like every time that | am in the library it is always packed. | loving being able to see the community using the library.

Very well used. | greatly appreciate the helpful staff and the nice vibes at Kenton Library.
always seems to be a lot of people there involved in something

fair

Well

Very Well Used, in my opinion.

Extremely well!

Very well used. It's always full of people.

Very! It is always packed! Parking lot is full, every computer terminal is in use...

It's always very busy.

seems to be busy when | am there

| have visited the library twice since moving into my home and it appears the library is well used and popular.

Hollywood is always busy

It always seems to be busy

Itis very busy

Woodstock Library appears to be very well used. | always see a line of people waiting for it to open.
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7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012

We go there about once a week or several times a month, often to pick up holds or drop materials off. We may also peruse a
little for anything that might catch our eye.

The computers are always being used and there are a lot of people there.

Very well used! There were 20 people in our tot time at the library today, maybe more.

good

Very well used :)

Very well used

Very...both branches are always crowded when | stop in.

Well used

Very well used. There are always many people using the library.

I'm not sure i understand the question. | mostly just order books & movies online and stop in to pick them up and drop them
off. It generally looks busy in there.

very

VERY well used.

| think it's well used. There are always a few folks in there every time | go in.

| go to library at least once a week to reading material and computer acess (Wi-Fi).

Very | always see a bunch of people at everyone | go to

Heavy

Extremely! | believe it is one of the busiest libraries in the system.

Well

Very well used.

our library system is the best in us!! | am very grateful to have it as a great resource

All of the visits I've made to the various Multnomah County Libraries seem well used by the community and very embedded
for the families | know in each community including my own family.

Very well

very

Our local library is an invaluable resource and | am extremely grateful to have it around.

there are always people there when | go, and | have noted people waiting there for it to open.

It is always busy.

It is very well used. Central is the one | use most.

Fairly well used, especially Midland.

There are always plenty of people at the library. All ages as well. A lot of people seem to come there to do
research/homework or use the computer.

It is always busy when we are there. Often on the weekend the kids section will be well-picked through, which tells me lots o
other families with small children are checking out books.
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7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

The library closest to me is the Holgate branch. Every time | go there are always lots of people; most of the computers are
usually in use and there are always people at the information booth. My library is used primarily by foreign-language
speakers, or so it would seem from the people | see there most often. | usually visit it on weekdays in the afternoon.

seems to be pretty good. | am not really sure what you mean by "well used".
For a relatively small physical space, | think the library is VERY well used. | often speak to other families who come from
other areas of the city to attend the Northwest children's story time.

| believe my library is well used. There is always a line before it opens and the place is normally bustling with a diversity of
people. There seems to be employees at each check stand that is either checking customers out or providing information. i
also believe that many users have items sent to the Belmont branch. It seems that the are for reserved items is always full of
books and media waiting to be picked up.

very well used
Busy, busy, busy.

I'm not sure how this question is meant to be interpreted. If you mean how frequently it is used by other patrons, | don't have
a frame of reference by which to judge. If you mean how is it physically treated by patrons, | believe that it is treated
respectfully. If you mean to ask about its condition, or the stock of book titles available, I'd say that the Midland library is in
excellent condition, and the Belmont branch is a bit below average.

It often seems busy. At least, folks are using all the pc's. | am not sure what Fairview's circ is, but lot young people are
there in the afternoons.

usually very busy and well maintained

North Portland's library seems pretty popular - I've arrived in the mornigs to find several people waiting outside. Being that it
seems to be a low income area, | feel it's very important to keep this library up and running. It provides resources to the
community that residents may otherwise not have.

Well used -usually busy.

its always full of kids and young adults

Very well, it's always very busy.

| don't understand the question. How "well used"??

Seems like it's busy every Saturday that | go.

Pretty busy, but not as heavy as the Killingsworth library.

Very well. Whenever my children and | go there there are lots of people using the librays' services.

very well. | am always impressed and pleased to see so many of the children from the neighborhood using the library. They
represent many different countries and cultures and to see that they are comfortable using the library and it's many services
is wonderful.

| am at the library a lot and it doesn't matter what time it is, they are always busy.

Very well used. In fact, it is always relatively crowded
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7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012

VERY!

very busy

Very well used, always busy, and with a wide age group from tots to seniors.
busy

fine

well used

Seems to be well used, allows a nice group of folks there when | go in.

It is very busy.

It always seems busy when I'm there.

Pretty well used. Every time I'm there it seems like there are a lot of people participating in programs or just doing research.
Definitely leans more towards parents and younger children as far as heaviest usage goes.

It's still one of the older cards, so well used
Very.

Very well used. There are patrons using my library (Hollywood Branch) at all hours of the day, every day it is open.

It's always busy.
It is always busy.

for business | use it 3 times a week. Very inconvenient to print out on Sunday then have to ship on Monday. two trips into
town. All books and music is borrowed, With out it | would have a psychological problem.[
0

Has you pay been cut. | survive on donations 250 per month

Very well-used! | most often visit the North Portland branch and it is almost always close to capacity.
it is usually very busy
Seems to be pretty well used. There are always people there....

It always seems to be at capacity because it is a very small space -- Albina branch at NE 15th & Fremont.l
I
By the way, you need an editor, "branches" is misspelled in the first page.

It appears pretty active. There are always a lot of people/kids around.

They're always packed with people. | love the library system in Portland. | moved from Redding, Calif. 5 years ago and
there was nothing to compare to this!

VERY well used | assume.

It seems quite busy when | am there

| see a lot of people in the library all the time, so that means to me that is is used quite a bit.

It,s always crowded!
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7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

| don't know how well it is used, but | really appreciate it.
very busy and small
Midland always seems busy! We are frequent users online as well.

Holgate is my local library and it's very busy! | appreciate very much the ability to have materials delivered there via the hold
system so that | can get in and back out again quickly. There are enough self-checkout stations so that | rarely have to wait
in line, but I'm glad | don't have to use the computers down there, it seems there is always a line.

Just about right, | think.

It always seems busy when | go there with lots of people, families, kids. It is a well liked and used library.

I'm there at least once a week, and there always seems to be many users of the computers and people browsing DVDs.

Woodstock library is always busy and is a wonderful community resource.

very well used it seems

Busy!!

It seems well-used. There are always people in it and | appreciate that | can take my grandkids there when they are over for
the day to participate in whatever activity is happening.

Seems to be very well used.

Very well used. The cutback is unacceptable.

It's used a whole lot.

Heavily used.

very high usage

Very, all branches have constant activity and provide a vital service as community centers for Portland. The availability of
study rooms and PC time has been vital to me for job searches. | spent a portion of last summer doing research for my firm
(I am a field archaeologist) and the library system had access to several vital documents including one book that we had not
encountered before.

Very well used.

The Hollywood library seems quite busy, probably one of the busier ones.

aLWAYS SEEMS PRETTY BUSY WHEN i HAVE BEEN THERE

There is always something going on when | come to the library: the computers are being used, people are browsing the
stacks, people are reading at the tables.

The Central Library always is a busy and active place every time we attend. Thanks, Ellie

It is always busy when | am there. | never have trouble getting service, but there is often a very short delay because of the
number of visitors using the library.

It's busy all the time. | don't use a computer, but they seem occupied all of the time. Young children's programs were often
filled and difficult to attend without standing in a line.
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7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012

During the school year it is quite busy at times as students are doing homework and parents might be browsing while
students work. Computers are in high use during this time. Summer months at least during my visits the usage might decline
a bit due to the schools being out for the summer.

Very well used. There's always a good number of people there.

So busy that it's difficult to get in to any of the book babies or toddler reading programs. The line out the door before the
library opens makes you think you might be going to a rock concert. We could use more programs spaced more often
throughout the week to accommodate everyone.

Always busy.

The place is always busy with people utilizing the library services .

Very

The branches that | frequent always seem to be fairly busy. | use a wheelchair, and am especially appreciative of the
consistently excellent accessibility.

medium

Well kept.

Extremely busy at all times since such a small libary - need to get there early in the day for more current books and
computer access

The Central library is extremely well used by downtown inhabitants and visitors!

good, clean, excenllent, convenience locations

This question is confusing. There are always a lot of people...

there are always people in there when | go

It is often busy.

very well used...l primarily go to the library for books for my three year old. Our neighborhood, sellwood, has a ton of kids,
so | it always seems to have other families in there at the same time as us.

It is always busy when [ visit with my granddaughters.

There is always people at the library

The impression | get from my visits to the library is that there are no shortage of other people interested in perusing the
stacks.

VERY BUSYI

| checked daily use, though it is usually 2 or 3 days per week, because i know many will not fill survey.

There is always a lot of people going in and out and using it for many purposes.

It is always busy when | am there. Most of the computers are occupied, and many people checking out books(both adults
and children). The Elementary School across the street uses it with groups of students frequently, and I've also seen
tutoring sessions in progress there. | love the St. Johns Library!

Hollywood branch is very well used. Just sit outside the door and note the nhumber of people who come and go. The number
is staggering. People of all ages make use of the library for its various services.

Very well.

I'm not sure what this means...

83



1996
1997

1998

1999
2000
2001
2002

2003

2004
2005

2006

2007
2008
2009
2010
2011
2012

2013

2014
2015
2016
2017
2018
2019
2020

2021

2022
2023
2024

QUESTION 4

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

It is always busy!

It is used very well, other then the funding cuts, | am impressed with the facility as well as the staff.

Although a smaller library, | feel the Sellwood library is very well used - particularly by the many young families that live in
the immediate neighborhood.

very well used

Extremely

Very well used!

The branches we visit are always crowded and there are usually people in line to speak to a librarian.

| feel like it's always busy, and it seems to me that people are using it in a lot of different ways. Albina's location is terrific,
since it's on an 'anchor' corner with a grocery and other well-used services. | wish there were a way for this branch to
expand a little -- it could really use more square footage!

Always busy.

Appears VERY well used, especially by families and kids.

The computers are always fully occupied, children's section always has at least one family sitting and reading together, the
toddler story times are popular, and for being a small branch it is well-stocked with materials. It's location is convenient for
the Hawthorne/Belmont/Tabor neighborhoods, so it is well-loved and utilized.

Very well used. Belmont is always busy.

There are always lots of people there but never seems to be overcrowded

well!

quite well, | think

Very

Very

| enjoy my library because it has a sofe environment for me to get my work done. It has alot of books i enjoy reading. |
wouldnt mind it being closed for a day if they could stay open longer.

very well used!

Very well used and busy. Could use some more books / more frequent changes of titles.

Always busy when I'm there.

typically busy... most/all stations used, but library not crowded

Yo man, peeps always at the 'brary. Always.

Always seems busy.

it is always busy

The NW location seems pretty busy at all hours, filled with kids and adults. The computers are almost always nearly full. It's
a well loved community spot

moderately well used.

There always seem to be people there.

The hollywood branch always seems busy when | go.
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7/13/2012
7/13/2012
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7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
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7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

The biggest problem is finding a parking place most of the day! Otherwise, there always seem to be a number of people
there even when there are no scheduled activities.

Always very busy. In fact, busy enough that parking can be limited.

All the computers seem to be in use whenever I'm there.

Very well used. | see a lot of people every time | visit, and there are many books in the "reserved for pickup" shelves
whenever | stop by to pick up books unavailable on my Kindle. [

0

| love being able to search your catalog online, such a convenience -- but | love visiting Central Library just as much, thougt
less frequently than | once did. The staff is so friendly and helpful, it is a pleasure to just drop in and browse.

seems to be very fulll all of the time

Very busy, very lively, lots of kids and teenagers

| think it's very well-used - and an essential amenity in the community.

| go, on average, twice a week. The library is always busy when | am there.

very well used

| believe that Albina is one of the busiest libraries in the city?

VERY. And well loved.

It's the Central library so it is well used.

Albina library is always hopping when i am there.

The central library is very well used - it is always crowded, at any time or any day of the week.

The central library is both fabulous in appearance and service from staff. Despite being in an area of Portland frequented by
individuals of questionable sanity level, the librarians as well as security staff maintain a friendly and relaxing environment. |
am homeless, and feel welcome and at peace every time | visit. | am not sure as to why the funding was cut, or where it was
re-directed to, but | would very much enjoy spending more time at the library.

Very well-used every day

Highly used

Seems pretty well used as best | can tell

Do not know

It seems to be very well used being the only one close to NW and NW being a big neighborhood for walking/biking. We go
more than once a month but not necessarily weekly that | know of.

Silly question. | don't know the statistics. The computer stations are usually full.
Not very.

there are always several people in each of the libraries we frequent.

Apparently VERY well-used.

heavily, crowded.

Very well.
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7/13/2012

7/13/2012

7/13/2012
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7/13/2012

7/13/2012

7/13/2012
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7/13/2012
7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012

Extremely well used
It is always full of people. I've never been there when it wasn't busy and | go to both locations frequently and at different
times of the day and week.

Very well used. However, it has become a day care center, a drop in center for addicts and the mentally ill, who should be ir
other care, a geriatric day care center - very distressing from a digital librarian.

They appear busy.Especially the computers.
Belmont is very well used--almost always crowded.

It is very well frequented.. it is a great resource for the community and it encourages a sense of community. The resources
that it offers the community, in addition to its just being open, are immensely important to me and to others.

The library is very well-used. The central location always has a number of people in it, and on weekends there is usually a
group of people waiting to get into the library. Reduced hours may hurt the community as a whole because of that. | access
the library on the weekends mainly, because | work M-F, but | have many friends who are already seeing the impact of
having the library closed on Mondays.

My local library branch is heavily used, always busy when | go there. Lot's of families with young children in the children's
area, teens, people on the computers. It's a happening place for my community!

Seems busy, but not crowded

Used to be used ALL the time, now I'm in college, so I'm only home a few times a year... still borrow for those times though,
love to read.

Our use is limited

Not well used by serious researchers. Mostly online gamers and bums.

The library system is a significantly important resource for my husband and 1.0

We are learning to you its online resources more.l

However, going to the library is often needed to pick up materials or to return things.l

| use your resources to help solve business problems as well.

Busy

The Kenton Library is never empty. The Computers are always occupied. | don't use the computers, but when | was looking
for a job, it was a great place to go to crank out applications and search with free wireless.

VERY!!

fine

very well used- | thinkl

but it is not local- its the centrla branch

Extremely. lts always full of people. And when its before opening time, the doors are crowded with people waiting to get in.
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| always see people inside and it is often busy.

It always seems busy! Computers especially.

it's good.

seems popular, but not over-used. i am new to the kenton branch. my previous branches (belmont and nw) were really
crowded.

There are always people there.

Our local library is extremely important and used weekly. My daughter and | make at least 3 trips a week to the library. It is
an important place for families and people in the neighborhood and cutting funding to libraries should the at the bottom of the
list, like schools but the sad reality is that it is not! My daughter loves to read and watch DVD's from the library. The mere
action of just going there, returning books, looking at the DVD's and checking out new books is exciting and empowering to
her. We go to weekly book readings and events that take place at our local library. Like the kitchen, | feel the library is the
heart of the neighborhood and promotes literacy, community and empowers people to read!

Both seem pretty busy most of the time.

The libraries my family uses are always very busy.
| think it is the highest use branch in the system
Seems very busy at all three that | use

busy when | go

It is always busy. | also take advantage of using other branches for new book options or dvd or cd options also.

Extremely well used. | go mostly on weekends, and there is always a ton of folks in there checking out materials, using the
computers, lots of kids wandering about.

My local library (Belmont) as well as Central Library (near my workplace) are essential community resources and both are
well used.

Very well used

Always busy.

Very!

| love using the library, it's always busy when I'm there.

Very well used.

Very. Almost every computer is occupied. Lots of participation of young children.

Always full it seems

Very well used.

There are always many people in the library when | visit. Childrens story hour is popular also.

Hillsdale is always bustling. | moved from SW Portland to N Portland a few months ago and have visited the Kenton, North
Portland and St. John's branches one time each, so | can't say how well they are used. Central is always busy.

| always see people there, seems like a lot is going on.

87



2095

2096
2097
2098
2099
2100
2101

2102
2103

2104

2105
2106

2107

2108
2109
2110
2111
2112
2113
2114
2115
2116
2117
2118
2119
2120
2121
2122

QUESTION 4

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

Sellwood is one of the busiest branches in the system. | love it. Best collection of garden books I've ever seen at a branch.

Always a line in the morning for the doors to open.
| think people use it.

Always seems moderately busy

Very

what?

Always crowded

It seems busy when | go but not so packed that | can't move. It is well used. | usually go in on the weekends.

Excellent! A valuable component of out community

The computers are always occupied. There are typically a dozen people walking around the book shelves. Frequently there
is a small line at the check out station. | visit the branch during the week rather than on the weekends, so I'd say it is well
used.[

0

The staff are great.

What metric, subjective or otherwise, am | supposed to use to determine this? Is it supposed to be just a 'general feeling'
sort of thing?

This library has many patrons whenever | have been here.

Itis a hub of activity! All parking places in the area are constantly full during Library hours and the place is abuzz with
activity from opening to closing. | recently moved here from Southern Oregon and the best thing about Portland is the library
system!

very busy most days. Especially computer users and children

They do a nice job for its physical size. Very organized.

well used

Always busy.

There appears to be a lot of computer users and business meetings.

It is always quite busy.

It is very well used. Always lots of adults and kids. Great energy.

Very busy. A delight to visit.

very well

There are always people inside. Sometimes a little to many at the smaller branches.

Very well used.

well frequented by community

They're always busy

If parking availability is any indication, it is well lutilized.

very well--often busy, frequently challenging to find parking (tho not a seious problem)
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Very well used, it is very busy. | run into people | know frequently. | started coming more often with my kids. They really
like it too. The summer reading program is popular. | am fine with the new hours.

By me? Very well. | visit it during one of my days off every week, and know that when | am there or at any of the other
branches, there are always people using it.

| don't know. | order library materials online for home delivery via U.S. Mail several times per year, | don't visit the library
except to return material if | don't return them by mail

We visit the Albina branch several times a week. It is always busy, both with children and adults. The computers are
always well used as well.

very

Both are always very busy

It's always busy and filled with folks from the neighborhood!

It is always busy. People come to use the internet, read periodicals, do research, job search, read books, and many other
things. Even so, | always find a seat. | enjoy the atmosphere. There are always people going to the help desk, but there are
enough librarians to keep it running smoothly. The staff is friendly, competent, and willing to do whatever it takes to meet
the needs of patrons.

IDK

It's pretty busy. Looks as though computers are used and the children's area are always full of kids. Programs are hit and
miss at some of the locations.

Very well used and vibrant. | consider it one the most important community elements and it lives up to it.

always busy

Very, it is always busy

Intensive use

| don't understand the question. If you mean do | think the library is well used, the answer is yes, it is always crowded and |
find it hard to book times for computer access so | do a lot from home.

Very well. Always full and active when | stop by. (Almost always hard to find parking. Wish Hillsdale had a short-stop or
drive-by stop for returning books.)

You can answer that.

The place is always bustling!

It seems to be pretty busy all the time

The location is fantastic for high school and community college students to use, as well as families in N/NE area.

very well

Love it.

The Holgate library seems to fairly well used - there are usually people waiting for the library to open and there are always
plenty of folks inside.
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| love being able to hold my books online and pick them up at my local library. To me it feels a good use of sharing materials
and not having to purchase materials for each location. | usually just pop in to check out my books and leave.

There are always people in the library and the book babies event is always well attended

Always is quite busy.

This branch of the library is a mainstay of the local community. It always seem to be in use by a large demographic of the
area.

It seems pretty busy when we go in there, and there are often people waiting for the doors to open at opening time.

It appears to be a busy library, lots of people coming and going of all ages.

Always very busy.

Heavy

When | go to the library, | see a good number of people looking at books, using the computers, etc. | feel the library is well
used by local paritioners.

My local library is very accessible to get to and has a variety of catalog that | can go through. If | can't find what | want | am
assured | can have someone help me locate it.

very!

Hey both always seem busy; the computers frequently full, the children's area has many People using it.
Very well. Both Central and Hillsdale are always full when | visit.

There seems to be about a dozen people in there whenever we visit. Story time adds another 25 to the mix

Our local library is used often for our kids enjoyment and education. They look forward to the trips to the library and what
that entails by means of turning in items for exchange of new items to check out.They take great pride in owning a library
card. Also, the Gresham library is very busy and a great hub of knowledge.

Poorly written question. [

Our local library is well used???

To me it seems extremely well used. Anytime | have ever been there it is full of people, very busy. | used to visit the NW
branch frequently and the same was true there.

quite

We love our local libraries!

It is quite well used.

very well; always busy

Our library is well used.

Very well used. There are always people at the computers or children there.
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The library is the ONLY place that | can go to get my adhd and dyslexic eight year old excited about books and reading. And
there seem to be a great deal of other parents in my neighborhood that feel the same and populate it not just for their kids
but for themselves aswell. Every time ive gone

Albina is a very busy location. It of course could even be a larger space and be well used.

very well used, a much needed community resource

used frequently, usually people always there

it is very well used

Quite well-attended

Extremely well used. When ever | pick up books from the reserved shelf, I'm astonished to see how many books are being
reserved. | use the library at least once a week, my family overall uses it even more often than that!

Well used

They both seem quite well-used, and well-loved.

The nearest library to me is Midland, and | always see large gatherings of people ever time | go in to pick up my holds or
return books.

frequnetly there always seem to be at least 6 or more people.

Very well but primarily by the same group of people

Pretty busy place most of the time.

Very.

very much so!

| have never been to a branch that wasn't very very busy. We go to Central most often, but we stop by whatever branch is
closest when we're out and about.

It is always busy, and full of children.

| love my library. It is valuable resource for our growing family and our community. Please keep it open and functioning at its
highest capacity.

| would say very. Computers are always in use and adults and children are always there.

There seems to be constant demand for public computers and chairs at the reading tables. The hold shelves are also
typically full of materials, from what | can tell.

| have no problems with my library | go to. The staff and volunteers are great. | am sad about the changes but see it as
something that needs to be done.

Seems to be a popular place

It seems to be well used -- most or all computers are being used, families are in the children's area, there's a short line for
the resource person - tables have more than one person at them, some are full - quiet rooms have folks in them - there's a
wait to check out books.

It is very comfortably used. Just the right amount of traffic for my taste.
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Every time | am in my local library it is always busy with patrons. | especially like to see all the children's programs and
when | see children there enjoying books. My husband and | use the online checkout system and my dad had books
delivered to him when he was a shut in.

I'd say it is very well used. There are always many people there whenever | go.

Very popular.

pretty well

| think it is very well used by people

Woodstock is almost always full. It's hard to find a seat most days. Central is wonderfully big; and while it is easy to find a
seat or a quiet place in the stacks, the check-out stations seem to service a steady stream of people.

Woodstock is almost always full. It's hard to find a seat most days. Central is wonderfully big; and while it is easy to find a
seat or a quiet place in the stacks, the check-out stations seem to service a steady stream of people.

very well used, always busy.
It.s pretty good
It always appears to be busy to me

VERY well used. Always many people there--impressive variety of ages and general appearance. Lots of readers in this
area. Usually have to place books and music on hold as the Woodstock copy is in use.

always crowded when | am there.

If there were more books available at the branch, | would use it more. | always have to order books and tapes online to pick
them up at the Belmont branch.

Our family most often goes there for children's events. These events are always well attended. In fact, the story times are
often at full capacity (according to the sign-in sheets at the door). Then, in general, I've never been in any MultCo Library
branch and ever felt that it was underused at any time.

It seems pretty busy every time | go in.

Not sure, but | love it!

Gresham library is used quite a lot from what | see in my visits. Most always the computers are FULL of patrons.

It seems to me to be very popular. On the first Monday it was closed, | ran into 3 other people trying to get in as well as
myself.

very! always tons of people there

well used

VERY well used [Holgate branch].

It appears to have a lot of traffic whenever | visit.

Always people there

well used
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New smaller library.
Seems always busy.

Our local library is very well used. It is located on the same block as Jefferson High School and is across the street from
PCC Cascade. There is a bus stop in front of the library and the community it serves is vast and under-served. My 13 year
old daughter visits the library at least every other day if not daily. She has been engaged along with several of her friends by
the excellent children's librarian to volunteer and participate in a year around teen council group. She has met other friends
through these opportunities and considers this activity highly important in her life. | see the library full of frequent users, and
there is always a great number of youth as well as retired or disabled visitors present

Steadily busy

It's always busy

Our Hollywood Library is always VERY busy. It is used from open to closing time constantly.

Itis VERY well used! It is always busy with patrons when | stop in. They are working on homework, browsing for books, or
on the computers. | love my local library!

Very well, always busy.

Very well used. There are always tons of people in there, checking out books and working at the tables and using the
computers. Sometimes it's positively crowded.

VERY

It is well used with many adults and children.

Very. It's almost always crowded, and lots of children around after schools gets out (ie. James John Elementary & The
Montessori House of St, Johns).

| think it's used pretty well.

Midland: Extremely well-used. We go mid-week (Tuesday/Wednesday) and there are always patrons sitting and reading,
usually a line waiting for computer access, and every childrens' program and computer lab is well-attended. Special
programs can overfill the parking lot as well as the meeting room. There are always families there, as frequently to read and
get books as for programs. Each week we see several other regular patrons who are there as often as we are, as well, and
the reference librarians are rarely idle.

It's always busy and full of people.
It is really good. | love all of the great books there, but | think there should be some more selection and audio tapes for
middle aged kids.

There are always a number of people present when | arrive. | think it is more a well used place than a quiet place.

very well, always lots of people in the library when i'm there.
very well used - always busy

Seems to always be lively, well utilized.

Busy, but still have access to resources.
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Both Albina and Hollywood are very well used. Always lots of people of all ages.

It is always busy whenever | go inside so | would say it is well used. The conputers are always in use. There are children ir
the childrens' section and plenty of adults.

Very

Very well used. Almost a constant buzz of activity, across generations. A true neighborhood hub. When my kids were in
school we couldn't go into the library without seeing someone we knew from the community.

It seems quite busy
Always well used. Would love to see it open more. Libraries are a community hub. Cutting library funding is a travesty.

It gets incredibly heavy use, people even wait for the opening hour.

It seems very busy whenever we go there.

I've been to 7 of the Multnomah county libraries, including the three that my family and | frequent most often, and | can say
honestly that the libraries are extremely well used! There are always lots of people in each of the libraries that | go to every
single visit.

very used. it is always busy when | go in.

The Belmont branch is just down the street. It always seems busy with a variety of activity--computer users, children and
parents in the stacks, and people ducking in to quickly retrieve their reserved materials.

My children and | rotate visiting the Gresham and Rockwood locations. Both locations appear busy, but not overcrowded,
every time we visit. My boys have participated in programs for young children. Also, our homeowner's association reserves
a room on a quarterly basis for our neighborhood meetings.

It's very well used and crowded at times.

Hillsdale is busy! Lots of families and people in the library when I'm there....

Very they park up all the available parking in the neighborhood and make it hard for the locals to get to their driveways.
(Woodstock)

It's always busy when I'm there.

Very

Extremely. Always busy with children, parents and teens.

Very. Lots of people there of all ages, many people filling the magazine section, reading or researching. Always full story
times for kids, etc.

Very well used.

It is always swarming with people. That's a good thing. | love the Hollywood Library.

seems very busy

Very well used. Every time we go, each computer is in use and the library is bustling.
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Capitol Hill library is well used. There are many events including kids story time that keep us coming back regularly. It is a
valuable, diverse community gathering place.

It is always busy when | go. | have gone on a number of different days of the week at a variety of times in the day. The
reference librarians are busy (and friendly).

It's very useful on everything,l really liked because we | spend great time whit my family.

Very well used! Always a delight to go in and see all the young readers.

My daughter goes weekly to Woodstock with my two grandchildren to get books. | go weekly to Central to get books.

Lots of traffic all the time.

Average to well used.

Not sure

Our Woodstock branch always has a line at the door before the library opens. | have never seen less than 25 people in the
library every time | go, and it is a small library.

very

very busy and popular library

The Gresham library is heavily used and always busy.

It is always busy, a good thing
it is always busy when | visit.

The Sellwood library is could be considered the heart of our community. Adults and children alike are lined up outside each
day, excitedly waiting for the librarian to unlock the door. I've never been when there weren't at least 20 people inside.

Always busy

It seems to be busy most everyday - even weekends.

Always appears to have all computers in use and at least 10 others in library

very well used

Very busy anytime I've been there.

Both branches | visit are always bustling, but not in a crowded way or in a way that makes for long waits being helped. Our
Central branch is among the fixtures which define our city--1 was born in this city.

Our local Hillsdale library is very well used and thankfully is a relatively new and beautiful building. There are three schools
within two blocks and it is a unifying element in our community.

Central is the best library on the West Coast.[

We also have very positive feelings about Hillsdale.

| frequent the Rockwood, Fairview and Central Branches. The Central and Rockwood branches are usually pretty well used.
When you asked "how well used is your local library" | am not certain as to what you are asking.

Albina is always teeming with people. It is a wonderful community resource for everyone.
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Appears to have a lot of people there whenever | go.
this question is worded strangely. | use the library well.
full alot of the times

It seems that there are always several people there - using the computers, talking to the librarians, reading. It seems aa bit
busier now that school is out. MOthers bring their young children and check out books with them.

| don't know as | very seldom use it. It seems like there are always a lot of kids and people on the computers when | am
there. | don't understand why we have to be a school so to speak for all these people. | always thought the library was for
information and not teaching. | don't want to pay for all these people who have all these kids and can't afford to buy books
for them. Maybe there should be a class on how expensive it is to have children from cradle to adulthood.

The book babies and toddler classes are always packed.

Not sure

It is always busy. The people are lined up waiting for the doors to open.

Midland is generally pretty busy, I'm in there a couple of times a week and I've never seen it empty. There's always classes
or gatherings scheduled and people using the resources.

| think it's used frequently.

Very well

Well used.

very used every single time | am there

It's well-loved, but not shabby. The new check-out terminals are wonderful. The only addition | would like to see would be
more books!

Well used

Always busy when | go.

Don't know. My husband usually takes my son to check out books as something to do.

The Kenton library always seems busy. Its been a great addition to the local area. [

The Central library is amazing!

VERY WELL USED

very well used.

Well used

While we don't visit it frequently, it always appears to be busy as it is in a central and great location in our neighborhood (as
all libraries should be).

Very

very- | go at all times of the day, and it is always busy

seems fairly busy when we go

The parking lot always seems to be nearly full, and there are always lots of people of all ages there.
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7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012

Very

Central Library is always busy! I'm disappointed the hours were cut because it will make the times the library is open even
more busy.

It's always filled with people whenever | go.

Very!

It's always crowded.

very well used, always busy

Very

Fairly well

Not entirely sure

There are always others at the library when | visit it - families, adults on the computers, and young children reading books.

I'm not sure what this question means. There are always plenty of people in there using it in various ways.

very well

Don't know what you mean. | like my local one.

| would say it is well-used. There are always people using the computers, browsing books, reading to their kids and
checking out materials.

Our library branch is small, so my husband and | typically visit it to pick up library materials that are on hold (transported
from other branches.) We visit weekly -- there's nothing like the treat of free books!
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7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

| see the Midland library jammed with people, especially using the computers.l

Personally, | could not have the quality of life | have without the library. Il

am almost 62, unemployed, really retired, and the books | checkout from thell

library enrich my life. | think | have learned more reading primarily the non-fiction books from Midland than | ever did getting
a B.S. in economics fromll

Portland State University. | see the library as the best return on my tax dollars.[

| personally think we should abolish the public schools and build more publicl

libraries and let people of all ages go to the library to learn on the computerll

or by reading. | could never, ever afford to buy the books | am checking outl

to read. | probably every month checkout books which would cost me 1201

dollars to buy. This is the public service | most use. | think the library systeml

is incredibly well managed. It is such a calm and soothing place to go. | love the fact anyone has access to it, no matter how
much money you have. Thel

library gives people access to knowledge, which is self-directed, unlikel

the schools. This is the best library system, but some libraries, like the onel

on Holgate lack books, so | go to Midland. | see so many people on the computers and think many have no other computer. |
saw one lady on al

computer completing an employment application for Fred Meyer. The libraryl

connects people to the digital world, if they have no other access. The libraryl

is used. Midland always has a jammed parking lot. | say shut the schools andl

| use the libary a lot and enjoy some of their class in the past. It is such a good program and they are very helpful at the
libary.

It has always been busy when I'm there.

Very busy most of the time.

It's always a busy place.

very well used. It's always full of people.

The Belmont library is well used by the community; there are always lots of other people milling about when we have
stopped in.

Extremely. | love the Hollywood Branch.

It's always busy when go in there!

Since | use Central I'd have to say extensively.

In terms of...?

very well used. It is usually quite crowded whenever | go there

It seems to be pretty busy all the time. I'm usually in and out so | am not entirely sure.

It's always busy when I'm there.

Both the Woodstock and Holgate libraries are usually quite busy, all days of the week.
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7/13/2012

7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012

The Gresham Library looks very well used. I've spent hours researching history at the Downtown Library and even online
research as well. The shorter hours that libraries are open often keep me from the library.

Very well used
very! there always seems to be at least 15 other people utilizing the belmont library's services when i am there.

Very well used.
very

Always busy.
very well used
Very well used.

The library branches are in constant use. An enormous cross-section of society in Multnomah County is always there, Moms
AND Dads with babies, toddlers, small children, teens. Young people, old people, professional people, students, rich, poor.
There are always people of many different racial backgrounds to be found, everyone sharing these same resources. The
MultCo library system is extremely well used and, | must say, extremely well managed and attended by its employees.

Always packed.

we use it very well

Very! Generally quite full of seekers.

Very, always busy.

| can not say but | do like librarys

very busy

Based on the cars in the parking lot, | believe that the Gregory Heights library is heavily used. Both Gregory Heights and
Hollywood appear to have many clients when | visit them.

It's always a very busy place with the computers all in use, the kid section full of happy little voices and plenty of adults
perusing the many aisles of books

It seems very well used with lines outside before opening, many people usiing the tables and desks, and a good flow of
people checking out materials.

| don't know. | pick up books on hold and am not there long.

There are always people there. Not sure about volume.

very well

Woodstock and Belmont libraries are closest to my house and are always in heavy use whenever | am there. | also know
several families who allow their 4th & 5th grade kids from Woodstock Elementary to head to the library after school to do
homework and read, in lieu of childcare. As long as the kids behave, | think this is a valuable service to the community.

Very well used
Don't know.
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7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012
7/13/2012

| would say well used. There are always people there.
very well used by the transient and street kid population.
It is always crowded.

Very well used Full of people

Very

Very busy!

Very

Well used

Appears to be busy most of the time.

Seems very well used to us. Almost always there are people in all sections of the library when we're there. We see friends
there all the time!

We are in Sellwood and that branch is used *A LOT*

Libraries are used not enough in this day and age but we need to keep them in order to preserve the habit of reading in a
way that bookstores do not promote. We need to move away from only buying new-to-print books and not replacing old
copies of well loved classics as well as allocating too big a budget to computers and not enough to books in general. Our
local library is used by the low income and high income families who make up our neighbourhood. It may be very small but
holds come in fairly quickly and I'd rather have a few smaller branches than only a few farther away large branches.

My local library is the Capitol Hill branch. It is well used and usually fairly busy. | also use the downtown library regularly
during the school year. It too is busy, but when it is cold outside the majority of patrons seem to be people who came in
looking for a warm place.

It is always busy.

There are always people in it. I've never been at any of those branches and thought "Wow there's no one here today. "l
0
| love the library.

Always busy
The Belmont branch is always busy. There is always a small group waiting for the doors to open each morning.

| have never seen that library without people in it either checking out books or just viewing the web. | would guess that the
library gets about 75 people a day, but that is just my estimate.

Always seems busy. Often, however, the librarians are rude.

If "well used" is referring to the popularity of the library, than the library that | use most often (Central Library) is very well
used.

Very well used

It seems like it's pretty busy whenever I'm in there

don't know
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7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

Very much so ! Every day of the week all of them are busy !

always busy

very well used

Belmont is very well used, and the staff is very friendly and helpful

Every time | go in, it seems to be busy

Seems steadily busy all days.

just nice

| always see people waiting at the door before it opens, and they are never empty.
always busy

alot, very

Very well used. There are always people there.

Both the Rockwood and Central libraries are extremely busy every time | am in them.
Very well used, particularly by young families and youths.

It is always busy

The libraries are always busy. The are extremely well-used and deserve more funding and should be open longer hours.
This is a resource that should be open as much as possible.

Very well based on every time | go in

Belmont is my primary library and I've never been there when Belmont isn't bustling & busy. People returning stacks of
books, cking our STACKS of books and DVD's/CD's. Families during school session is from 3 till closing and it is always
busy. Week-ends are particularly well used, parents w/children. It's a true outing! For fun & learning. Computers are
constantly busy as are the reading hours for youngsters and parents.[

0

I'm a Senior Citizen and libraries are as important to my life as the Symphony, live theatre, Art Museum and health care. |
am convinced a community with active libraries are an absolute necessity for a civilized community.

| always see quite a few people there, so | would say it is well used.
Very, | think.
It seems always busy -- full of families, young children, and people using the computers.

We are very pleased with our Library. The people are very nice and polite and that makes it worth going to the Library There
always alot of people in there, looking at books or working on the their Lap tops or computors.

It is always full of people

101



2413

2414

2415

2416
2417
2418

2419

2420
2421
2422
2423
2424
2425
2426
2427
2428
2429
2430
2431

2432

2433

2434

2435
2436

QUESTION 4

7/13/2012

7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012
7/13/2012

7/13/2012

7/12/2012

7/12/2012

7/12/2012
7/12/2012

I've always used my Library. It has been a god-send since being disabled 34 years ago. | have developed rheumatoid
arthritis that has crippled my hands as well which makes holding books difficult, sooo.... having library outreach and "library
to go" audiobooks has enriched my life immencely. | am increasingly confined to my home and what a blessing having our
local library and its wonderful services has been for me!

There always seem to be people there when | drop by, but | usually only drop by quickly to pick up my books on hold, so |
can't really say.

Every time | visit the local library there is always a large number of people there. | would say the library is very well used.

Every time | have been there it has been fairly busy.

Pretty good

Our little branch is always busy.

Seems well used, but computers have unfortunately taken over a large part of the library's footprint. They might be
consolidated toward the rear of library. Touch screens would eliminate the constant clicking of keys while enabling new
media to be incorporated in the library.

Quite well-used.

Well.

Very well used. | see lots of people in it every time | go.

Its always very busy

Always seems busy

very

It appears to be well-used.

very well used at all hours

Remarkably well.

Excellent! Love Hollywood Library

Very - sometimes hard to get in the door.

always busy, but comfortably so.

| used to live right by it and rent more. Now i'm farther away and have been absorbed in the Game of Thrones series which
my friend lent me. So | really don't visit very often. | know that probably isn't the answer to your question but their you go.

Whenever | am there, quite well used. There is considerable traffic and many are reading, not just checking out audios and
videos.

| see loads of kids during the Summer checking out books,using the computers,participating in the Summer Reading
Program. Adults are there as well during the Summer as well as other seasons.

very
Very well used!
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My library seems to be very well-used. There are usually lots of people at story times, the computers are always in use, and

there is frequently a line of people waiting for it to open.

2438 7/12/2012 Busy, although not a_lot of browsers b/c it has a small selection. It is so convenient to pick up a book on hold here! | would
hate to see that service cut.

2439 7112/2012  very

2440 7/12/2012 Seems very busy any time I'm there.

2441 7M12/2012  always full

2442 7/12/2012 always seems busy

2443 7/112/2012 ]Icgirsbilslfsys busy. The computers are full, the tables have people sitting at them whenever | go and many people are looking

2444 7/12/2012 Always seems busy in variety of ways

2445 7/12/2012 Very well used. Always busy.

2446 7/12/2012 It always looks busy to me.

2447 7/12/2012 Very busy

2448 7/12/2012 Well used, always fairly crowded.

2449 7/12/2012 It is always busy.

2450 7/12/2012 | feel that the Gresham branch is highly used.

2451 7/12/2012  Very busy.

2452 7/12/2012  Always bustling

2453 7/12/2012 Extremely well used. It's always busy.

2454 7/12/2012 The Troutdale branch is busy every time | go there (at least 15 people).

2437 7/12/2012

I've seen people reading books, using internet, readng to children within the library. Many people will have one less
2455 7/12/2012 resource to educate their children and instill them the habit of reading. | enjoy very much going to the library and choose a
book to read yself or my child and would like to have the tme to read all the books the library has.

2456 7/12/2012 Very well used by all age groups and by people with varied socio-econonmic backgrounds.
2457 7/12/2012 From what | can tell, very well.

2458 7/12/2012 Depends on time of day. Usually active.

2459 7/12/2012 Extremely well used, especially by me!!

2460 7/12/2012 extremely well used | love it!!!

2461 7/12/2012 |1 do not use as often since my twins were born.

I'm not sure. We just moved here in the last year. The few times | have gone into the library, titles that | had hoped to check

e AR 2 out were not available. | also hoped to find an audio book, but could not find one that looked interesting.

2463 7/12/2012 ::trzi:zms you would have better information that me. | will say that when | go in to pick up books there is usually a good

2464 7/12/2012 Seems to be very busy
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7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012

Always busy. Vibrant environment.
Not sure.
It appears to be well utilized on a daily basis by a wide range of people.

The Gresham branch is always busy with computer users and people using the access for their own laptops. The kids
section is another popular area for parents to read to their kids and access take home material. [

The DVDs, CDs and audio books are in big demand also.l

The branch is well stocked in all areas, and the staff helps patrons obtain material from other branches if requested.

Too many homeless

very well used. Lots of people are there all the time.

Very. Always busy.

very well used

Always seems fairly busy, depending upon time of day, day of week, season of year. Computers always busy (I don't use
them).

very busy

Very used

Appears to be very well used.

Very

Always very busy. We love it and use it almost exclusively for our reading needs.

It's always busy

This library is blooming with activity all the time. There are so many families, moms and kids- teenagers throughout the day.
(1 have been spending a lot of time here) .1

| was so thrilled to find that | had moved in to a town whose library was open seven days a week!

Quite well used. There always seem to be plenty of people there.

Used very well

well

Very well :)

Generally pretty busy, reasonably. Busy buy enjoyable.

Very well used. Always plenty of people in there every time we visit.

They seem quite well used

Very, especially the Belmont and Central location.

Whenever we visit the library, generally the Central Library, it seems to be doing a bustling business.

It seems reasonably busy with a goodly number of users. Time doesn't seem to make a lot of difference, though rarely | don'
have the wait time

Very well-used, there are always people there.

Very well used, always busy.
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7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012
7/12/2012

Always packed with kids and adults both

There are always people there, especially people using the computers.
very well used

Appears to be very busy all the time. Sometimes, a mad house! :)
Very used by the community.

It seems to always be busy.

Mobbed at times (like after school, children's story time); never UNcrowded. It has always been a "happening" place

Very Busy!
Our library is used by many, many people. The parking lot is at least 3/4 full. Many different age groups use the Midland
Library.
Well staffed by lovely people, clean pleasant space, good information concerning community activities, events for children
and seniors. Well used
Very well!
Looks like it is very well used.
it's tiny so very well used. as well, the main library downtown on 10th is so overrun by street people we cannot visit it or
utilize it. The last time we tried someone urinated on our car at 2 in the afternoon.
The Albina & Hollywood are always full when | drive by, so | would say USED A LOT!
It is a small branch and is always busy when | am there.
very well, it is a wonderful place for sitting and reading during cold and warm months, a refuge for people who are without a
physical home. Wonderful extended times on the computers, and the daily job lab, as well as interesting and creative
presentations.l

| find it saddening that there is always more money for other projects, yet education and healthcare seem to be those areas
that are "cut".

Both Holgate and Woodstock are VERY well used. The parking lot is always full and there are always lots of people inside.
I love having the ability to pick up books | put on hold at either of these two branches. Thanks SO much!

It is very busy after work and on weekends, especially

Very well used, always busy.

Very well used -- always busy

Very well

Well.

Very, it is new so quite popular.

| use it often... i think the building its self is in good standing

Very well used. The computers are almost always full and the tables are crowded. The story time has to turn away families
as it so so popular.

It is always busy.
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7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012
7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012

The Holgate library always seems pretty crowded whenever | go there.
Appears well used every time | have gone.

There are always a lot of visitors in the libraries | go to.

very well used-always busy

My local library is very well used in my community.

Almost always very busy

Always seems busy

How do | judge???

Midland library is always packed. The computers usually have a waitlist, and the place is crowded in general.

seems to be busy much of the time

always full of people including lots of children

Very

It's always extremely busy - lots of people of all ages.

| think it is used heavily.

Seems very busy all the time

it is always busy when we go, mainly on the weekend

Extremely. Programs really crowded, books hard to find sometimes.

Very well as far as | notice. Computers are often all taken, many people in the isles reading books and browsing the shelves.

Gresham branch is always busy (I use it the most) but the other branches also seem to always have lots of patrons when I'm
there.

Very busy. The computers are almost ALWAYS in use. There are always a lot of books and movies on the hold shelves in
the library. Even though the library is small people find places to sit and read magazines and newspapers.l
0

The library is a vibrant part of the community, centrally located and used by young and old alike.
It is always busy. So it is a definite asset to our neighborhood
It is always busy, although | have only lived here for 2 months. | love this library and would not want to see it closed.

Seats are full, computers are busy and staff is attentive to patrons

Always busy

Seems to be light to moderate in comparison with other branches I've used regularly in the past (North Portland, Holgate, St
John's, Woodstock).

| use the library almost daily when I'm in town. | travel a lot. Central is a very, very busy branch!

well used

Don't understand this question.
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7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012

Not sure how to answer that, it seemed maintained and busy the last time | was there.
very well used

Always busy

Central Library is always filled with people.

| can only speak for the times | am at the library. | cannot speak to how well used the facility is. No one can, unless they're at
the facility every open hour of every day.

Very-always seems busy

It's always busy when | go there - no matter what day or time.

always lots of people there

yes i used books for reading

Very well. It's smallish, but I've never seen it with fewer than 20 or so people at least.
Good

| see you're turning this survey into an opportunity to gather data about my use of the library, but what | want to tell you is
that | feel absolutely blindsided by the decision to close the library one day per week! No one said anything about it as | was
being asked to pay higher taxes - which | did support (now | wish | hadn't - | certainly won't next time). Why don't you just
ask for the money you need to run the library? Don't ask me to pay and then withdraw services! Your actions strike me as
underhanded and treacherous - probably not intentionally so, but that's how they strike me. I'm certainly not giving any more
support to the library until | get some assurance of EXACTLY what services you intend to maintain in future. You've badly
damaged your credibility.

Very well used.

Always busy, always a lot of people there

Always hopping!!

It always is busy.

Appears busy

Very well used-usually busy

always busy..all times of day!!!

It is always quite busy when | am there.

All three of the libraries that we frequent seem to be busy during all business hours. The toddler story times (which we
attend every few months) are always full and all the kids have a really good time.

There appears to be many people who are in the library when | visit

Kenton: very! Nice facility and | prefer it now over the crowded Central, tho' Central's larger selection of books (I prefer
browsing the stacks for fun and casual "must reads) makes me a happier camper. Still, I'm finding good selections of books
at Kenton.

always full when | am there - at both branches
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Belmont Library is very busy, used by patrons of all ages. The Belmont staff provides good service. | was dismayed on
2571 7/12/2012 Monday, 7/9 to learn all Multnomah libraries will be closed on Mondays until further notice. When 1 visited the branch twice
in June, | did not see a posted notice of pending Monday closures.

2572 7112/2012  very

2573 7/12/2012 Our library is always a hub of activity. It is well utilized by the nieghborhood.

2574 7/12/2012 always at least a handful of folks; sometimes crowded; facilities appear well used (tired)

2575 7/12/2012 Very well used by children, people who come in to read magazines, people who use the computers, adults and seniors who
browse and check out books.

2576 7/12/2012 Not as much as | would like it to be. You should have many more funds.

2577 7/12/2012 it's frequently busy

2578 7/12/2012 very well; popular programs; considerate staff; inestimable resource for the community

2579 7/12/2012 When | visit, there are always people of all ages using the library.

2580 7/12/2012 | have no idea what you mean by this question.

2581 7/12/2012 Very well used. It's always busy and there are always activities going on.

2582 7/12/2012 ?)/(I)ECI:(I well-used. Sometimes the computer terminals are all in use, and it's hard to maneuver behind those tables to look at
Very well used. Every time | go in there is a good crowd enjoying its services. The computers are usually full...and when

2583 7/12/2012 there is a wait time for them it usually isn't too long.[
It's a great place!

2584 7/12/2012 Very. There are always lots of people using all of the libraries we use any time we go.

2585 7/12/2012  Very well.

2586 7/12/2012 Don't know

2587 7/12/2012 Every branch | use always seems packed with users.

2588 7/12/2012  Very. Always pretty crowded, esp. w/ kids.

2589 7/12/2012 I'm not sure what this question means. It seems to always be busy?

2590 7/112/2012  Very well used by individuals and families

2591 7/12/2012  Very.

2592 7/12/2012 It is used extensively.

2593 7/12/2012 Extremely. | can't recall a time | have been there and not seen it full of people, which is great.

2594 7/12/2012  Very.

2595 7/12/2012 Seems like many people use Hollywood and Central everyday.
Large homeless and smelly population, but that's apparently what the community wants. | see people with young children

2596 7/12/2012 too. [
They're always quite busy, always a line to self check out.

2597 7/12/2012 very well used, it seems
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When | go to the library there is generally quite a few people there and sometimes | have to wait to use a computer or other

= AR 2 media. Often | find that | need to put books on hold because they are already checked out.

2599 7/12/2012  very well used... | think? (this question is poorly worded)
2600 7/12/2012 We see many people using our neighborhood library.
2601 711212012 1I;\/n:airl?/etslme I'm in there is seems to be very busy. | know my friends with kids go there at least once a week with their

I'm always happy to see people there -- not too many to make my visit comfortable, but enough to see that my community

A0 e aniz loves its library. | am sick at the thought of closing one day a week. Communities need libraries.

2603 7/12/2012 |t is well used; there are a lot of people in the central branch.
2604 7/12/2012 Very well used.
| think you miss manage the money allocated for the libraries and when Oregonians voted for the stupid lottery we were
promised that schools and libraries would be funded and there would never be an issue. It is disgraceful they way this state
abuses and mis manages funds. The libraries should remain open 7 days a week and cut the salaries & benefits of those
that work there.
2606 7/12/2012  Very well used, it is always busy

Very well used, | always see people coming and going whenever | am there and there's usually twenty to thirty people
2607 7/12/2012 . . )

roaming around or using the computers (at the Hollywood location).
2608 7/12/2012 It's always busy!

2605 7/12/2012

2609 7/12/2012 It's always pretty busy. The computers and table sections are generally full.
2610 7/12/2012 1t seems very well used. The Midland parking lot is nearly always full when we go there.
2611 7/12/2012 Very well used. Sometimes there's a queue to access a computer or check out materials.

2612 7/12/2012 Very well used.

2613 7/12/2012 It almost always busy whenever | go there

2614 7/12/2012 central library is my local library. it is heavily used.

2615 7/12/2012 Very well used. It is full every time we go there.

2616 7/12/2012 There are always, always, always, people at Belmont. This branch is VERY well used.

2617 7/12/2012 always busy

2618 7/12/2012 Very -- it's always busy.

2619 7/12/2012  Always busy.

2620 7/12/2012 Both libraries that | visit seem well used; they're always fairly busy.

2621 7/12/2012 1t seems to me that Gresham is always busy. This is a good thing!

2622 7M12/2012  very

2623 711212012 | use my local Ii.b.rary, the Belmont branch, A LOT, and every time | go in there, it is packed with people, so | think | can
safely say that it is well used and well loved.
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2624 7/12/2012 My local library is used frequently and | love going there. Portland library's are unique and | hate to see the funding cut.

checking out books, attending cultural social lectures and open receptions gatherings, attend crafts so | use the library as
2625 7/12/2012 )
updating myself as well as resource network.
2626 7/12/2012  Always busy; staff always helpful and courteous.
2627 7/12/2012 Seems pretty busy.
2628 7/12/2012 very well-used as can be seen
2629 7/12/2012 There are always people there when | visit the library.
Every time | go (to Hollywood or Belmont locations) they are busy with lots of people. | would spend more time reading or
2630 7/12/2012 . o . .
studying there but it is too loud for me to study in. But everyone is pleasant
2631 7/12/2012  Very well used. Always busy. Parking can be difficult.
2632 7/12/2012 Very well used, always people in there.
2633 7112/2012 7
2634 7/12/2012 Extremely. It's always busy.
2635 7/12/2012 There are always people in there. Sometimes too many! It's popular and loved.

This library is always really busy when | visit. Most times, the tables and computers are all full. The shelves where the books

AR AR 2 are kept until patrons pick them up are overflowing. It seems like this library is very popular.

2637 7/12/2012 There are many people every time | have used the library. The computers usually have a wait time and people prusng the
bookshelves. A busy place.
2638 7/12/2012 very good !

My libary is used all the time.l

| plan my visits at hours that | know there will be minimum use. During the school year it is in the am. During the summer, it
2639 7/12/2012 is whenever | can get there.l

It is very difficult to use computers as there is great demand. | have to make a reservation to get access. [

| want to have service 7 days a week and would vote to do that.

2640 7/12/2012 T is used very well every time i go there is at least 10 other people.

2641 7/12/2012 I'm not sure what you're asking exactly but it appears to be very well used. Belmont is always crowded. Always.

2642 7/12/2012 The Woodstock branch is ALWAYS busy when | visit, which is usually on Fridays, and parking is often scarce.

2643 7/12/2012 very well used
2644 7/12/2012  Very heavily and well used.
2645 7/12/2012  very well used

2646 7/12/2012 Very well used. It is small but usually has a "full house," though not overly crowded. The staff is wonderful- (Albina branch)
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very well used
Hillsdale always seems to be modestly buzzing. It would say it is a well used resource.
Very busy

Extremely. It's a hub of activity for users of all ages. | see it as a vital, wonderful asset that | can't imagine our life without.

| always see people there using the computers and picking up materials.

Very. They always seems to be a crowd.

Very well used, very well loved.

Very well used...this is a poorly worded question, what are you trying to get at?

Always packed.

Very

Very well used. It is excellent assistance for many things.

Our NW Library is very well used. My 7 year old son and | go to the library at least twice a week. We have lived in
NW/Pearl for over 1 year now and | have consistently noticed a negative attitude at the NW library location. We moved from
Laurelhurst. We previously visited the Hollywood Branch and never had any issues with the staff. It has been such a
bothersome issue for me that | decided to let you know (and coincidentally | received your survey request). NOT all the
staff is rude but 1-2 woman are consistently rude and seem troubled by any customer service question/assistance. | have to
say that it is extremely irritating and unacceptable. My family and | voted for the library tax levy. My husband and | own
several rentals in Portland and choose to use the public library. It is disappointing to experience rude behavior.

Additionally, the summer months require LONGER hours NOT shorter. It is disappointing to see the library hours reduced.
This is not acceptable. The schools are closed -- what options are provided for parents? The hours of the libraries need to
be reconsidered. The public library provides a great service to the public. We, the public, PAY for this service. The hours
need to serve the public and if you need to hire other staff then you should do so.

It seems to be always busy with many patrons.

It is always busy every time | have gone in. | believe it is a crucial community space that we cannot live without.

Very busy

Very

Very

very, very busy

It always seems busy to me. Computers occupied. Lots of kids.
Very

it always seems to be quite busy. | would say very well used.
We mostly visit the Belmont library each month.

Both are very well used.

| always see lots of people in there. | actually go at least twice a week but you had no place for it. All the employees are
very pleasant and helpful. It's a happy place to be.
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very

Seems to be very busy many times and the staff is so nice at Gregory Heights.
Belmont-well used but small and limited catalog.

We go to local library which may be not in the county more often.

very well used. by me, and many others!

Quite busy

Very well

Very busy

it is very well used

Seems busy to be quite busy when | visit

Very well used.

good

it always seems to be busy when I'm there. So, I'd say it is very well used.
Seems like it is well used

many people

very well used.

The Hillsdale branch is always busyl

0

The staff are friendly and helpful

Very well used.

Quite well There are always cars parked in the parking area when thel
library is open..Most computers are in constant use.

It is very well used. | often see a line of people waiting for the library to open.

We love the Kenton library, we use it for the Summer Reading Program, the Last Minute Section, books on CD, DVD's,
computers, etc. It's wonderful and near our house, plus it's in the heart of the Kenton neighborhood!

Gresham seems well used; always busy with patrons but never too crowded.
don't know

On the occasions | go there, it seems to be very well used

Extremely well used.

It seems pretty well-used.

It is extremely well used. It is always busy and people streaming in and out, adults alone and with their children, teenagers

etc. The library staff has always been very polite, friendly and helpful. And teaching me (after many year of not using it) how

to navigate the systems. | appreciate the libraries so much more now.

People are always in it using a variety of services.
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It is almost always rather full. From the people on the computers to the mothers with their children, finding books or going to
2699 7/12/2012 a scheduled program to people just reading and then those of us either browsing or picking up our next book to read or
study. The library is an amazing resource and place of solace for so many of us.

2700 7/12/2012 Very well-used, from what | can tell. | believe our Hollywood branch is the gem of that neighborhood!
2701 7/12/2012 Both libraries we go to most often appear to be very well used...always busy with lots of people.
2702 7/12/2012 Fairly well, There are always families there on the weekends.

2703 7/12/2012  pretty well used

2704 7/12/2012 Always seems busy.

2705 7/12/2012 Very well used and appreciated.

2706 7/12/2012 It seems quite busy most of the time.

2707 7/12/2012 Belmont is busy, Woodstock is ok, Hillsdale is great.

| find that every time | go into the libraries, they are full of people. | see them using the computers, doing homework, doing
research and reading. Libraries serve a huge purpose in our communities and need to stay! Especially in this economy,
people cannot afford to buy books, or have the internet and the library fills that for them. We also have quite a few people
out of work, and need help with their resumes, and looking for work, and the library staff is able to help them with that.

2708 7/12/2012

2709 7/12/2012 !t’s always busy. Peqple arrive way before the opening hours, and are turned away. | would be lost without it. It's an
important part of my life.

2710 7112/2012  Very

2711 7/12/2012 Very busy at both library's | use. Infact, | am often on a waitlist.

2712 7/12/2012 Always busy, but seem to have enough computers when | vist

2713 7/12/2012 | think our library is extremely well used. Constant action!

2714 7/12/2012 My library has a very hight user rate for computers, books, hanging out and reading, etc.

2715 7/12/2012 Very well used

2716 7/12/2012 Looks very well used, to me. | was at Hollywood on a weekday, around 2pm, and about 80% of the seats were taken.
2717 7112/2012  Very

Amazing! The number of users that | see, the variety of ages, and the span of ethnic and visually different clothing is

impressive. Parents and kids interact as they choose books and DVDs. | see students being tutored. The structure is
2718 7/12/2012  beautiful, energy efficient, and it is kept clean. Staff are available to interact with patrons, but are not pushy.l

| am a newcomer to Portland and am so appreciative to this Library.l

The Main Library downtown is a beautiful place.

2719 7/12/2012  Very well used; it seems to be busy all the time.
2720 7/12/2012 VERY well used
2721 7/12/2012 Very well used
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2722 7/12/2012  very

2723 7/12/2012 It appears to be well used.

2724 7/12/2012 tEh):r:ir;}glsy well used. There's always a large amount of people in the library when | go, using the computers and browsing in
2725 7/12/2012 1t seems to be well used.

2726 7/12/2012  Very.

2727 7112/2012  Very

2728 7/12/2012 | think the ones go to are popular

There usually seems to be a parking lot full of cars whenever | stop by the Midland library. On Tuesday, July 3rd, (which
was the day after the library had been closed) | needed to return a book that was due that day. There were absolutely no

2729 7112/2012 parking spaces available. In addition to that, there were about a dozen or so cars driving up and down each row looking for
parking spaces. After quite a while, | along with several others, parked along the side so that | could quickly run in to return
my book. The effects of the library having been closed the day before was definately felt on that day!

2730 7/12/2012 Belmont branch is always busy. It is a vibrant community space.
2731 7/12/2012 |think it says it all that it earned a national award for accessibility.
2732 7/12/2012 My local library seems to be a well used library that offers many services for the local community.

2733 7/12/2012 Our Troutdale branch is well used.

2734 7/12/2012 There is always a crowd there, ranging from old folks to young mothers and thei kids.
2735 7/12/2012 It is usually crowded

2736 7/12/2012 Extremely well used.

2737 7/12/2012 always seems busy

Very well used during the day from opening to closing from my experience. The computers and video/audio tapes are well

@ e aniz used as is the children's section. Lots of browsers as well in mystery, new ficiton, non-fiction.

2739 7/12/2012 The small space is always filled with neighborhood people of all ages.
2740 7/12/2012 always busy
2741 7/12/2012 What do you mean by used?
2742 7/12/2012 | love my local library! There are always people there.
This branch always has a lot of people there using the computers, reading, picking up reserved books, & children using the
2743 7/12/2012 computers with stories on them. In my opinion this is a very popular & well used library branch which is why a seven day a
week schedule is preferred.

2744 7/12/2012 Extremely busy at all times by all ages. This library serves 140,000 people, so never has a "slow" time.
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The Hollywood Branch is always full of children and adults browsing through books, sitting reading magazines, using the
computers, getting help finding books and articles from the reference librarians. [

It always makes me feel good about the city | live in to see how many people use the library and all the adults who
encourage young children to read by bringing them to the library.

Always bustling.

Very busy most days.

all seem well used and busy.

Extremely! Each time we visit the library, it is bustling with activity.

Very well used. There's usually a crowd that gathers before the library opens, and there are always a lot of people in the
library - children, seniors, teens. It's a great library and a focal point of the community.

Very well used (Central Branch).

The Central Library IS my local library, and it always seems very busy

It's always very busy.

It seems to be used really well! There are always people there reading and using computers.
It seems busy whenever | drive by.

too well used.....its very crowded.

Seems pretty full

Very well used--Central is always busy. There's always at least 30 people waiting when the doors open in the morning.

It seems to be lively place; | have the impression it is very well used.

Extremely so. Its a wonderful addition to Hillsdale and adds a great deal to the quality of life here. | work at home in my
studio and frequently use their facilities.

It seems very well used. Always busy when | am there

seems very busy to me. Belmont has a line outside when they open every day.

very well used.

very

very well

unknown

Well-used - there are usually people there reading and using computers.

Very well used. Always appears busy.

It always seems fairly busy.

very well. the community is present using resources of all kinds. a busy place (North Portland Branch).
Don't know
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It is used daily by several people. When | pass by | see several people waiting outside the doors to get in to check out books
for their children or to use the computer. The computer is the most used in the library by those without access to a computer
at home. When | go to the library, there are already twenty people in the library. The Holgate Branch is filled with children
from the neighborhood for story telling and wanting to check out books for their parents to read to them.

2772 7/12/2012

2773 7/12/2012 | always see people in there. Storytimes are packed, and people are always using the computers. It is great that they offer
internet/computer access for those who cannot afford it.

2774 7/12/2012 Fairly well-used but likely could use increased traffic

2775 7/12/2012 We love our library, it has everything we need. We check out book, and play kid computer games.

2776 7/12/2012 It's always busy, but not overwhelmingly so.

2777 7/12/2012 not very

2778 7/12/2012 seems very well used, always people there when | am there.

2779 7/12/2012 | believe it is well used.

Very well used. It has meeting places, that groups | belong to have used, it has a great summer reading program for kids.
2780 7/12/2012 Books | want on line are there in a reasonable amount of time. The computer section is used heavily. The restrooms are
clean. The staff is friendly and helpful. Volunteers seem welcomed.

2781 7112/2012  well used.

2782 7112/2012  very

2783 7/12/2012 fairly well used

2784 7/12/2012 Always busy! Always a wait to use a computer because there are so many people there.

2785 7/12/2012  Very busy

2786 7/12/2012 Belmont -- ALWAYS busy.

2787 7/12/2012 It is always packed. Sometimes | can barely find parking, and that is at all hours of the day.

2788 7/12/2012 It is used extensively

2789 7/12/2012 Extremely well used (and loved)

2790 7/12/2012 Very well used. Always a lot of appropriate activity going on.

2791 7/12/2012 It's always busy when I'm there.
There are always many people using the libraries during random hours when | visit. | occasionally even have to wait for

2792 7/12/2012 someone else before | can check out my material. That's not a complaint - the wait is never more than a minute or so. It's
an example of how much the library is used.

2793 7/12/2012 Very busy at all times.

Everytime | have been to the branches, they are always full of people, using computers, browsing through the selections or

i RN picking up books on hold. The hold shelf is always packed full of books. | love the interlibrary system.

2795 7/12/2012  very well used, for information, entertainment, and for comunity.
2796 7/12/2012 always busy - regarding use above, | checked monthly - but often it is 2 to 3 times per month
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very well used, very busy

| would say the hollywood library is heavily used.

It is well used

Very.

It is usually very busy and all the computers are taken.

It seems very well used

Very well used. It always appears to be busy.

My most local library is very well used! It's actually quite crowded and a bit too noisy - Holgate could definitely fill a bigger
building with ease. St Johns is very well-loved and moderately busy. Troutdale, | find, is the quietest, but is also the newest.
It's still growing, and the community seems to love it.

Extremely well used. Always busy.

My local library is always bustling with activity and patrons.

Very.

Very well used

They are all well-loved and used. They are the rock of the neighborhood. They are a clean, safe community center through
economic prosperity, as well as downturns.

medium

Very well

very well used

the Holgate library is extremely busy and well used and a bit run down.

Busting at the seams! It is always busy.

Very well used! It is jumping with activity. | do wish the collection were larger and that there was more space for tables,
etc.[

0

The librarians are fantastically helpful. |1 am very thankful for this branch.

very well used

Seems to be always busy!

The Hollywood & Main branches that | use appear to be quite busy. | know that | use them on a regular basis - weekly.

Very

How would | know? | don't live in the library. When | am there, there usually is about 10-15 people.

It always seems busy with a nice, mixed age group of patrons. The computers seem popular although we are there for the
books & magazines.

Everytime | go in | see lots of people in there waiting on internet computers. The book checkout is running at normal rates fo
number of staff.

It is always busy.
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2824 7/12/2012 There are always people there when we go there. We have noticed all ages of people using the library.

2825 7/12/2012 The Kenton library is the heart of the revitalization of Kenton
2826 7/112/2012 Busy!

Usually all computers are in use with other patrons browsing the shelves, reading periodicals or studying, ages ranging fron
2827 7/12/2012 .

toddlers to seniors. Very well used.

There seems to be a dozen or more people there each time | go. People using the computers, but also families reading to

e e aniz their children and adults checking out books. It's a smaller library, but it seems to be getting a lot of use.

My local library is very well used. There are always lots of people when | hurry in to pick up my book on hold. People using

2829 7/12/2012 . .
computers, browsing books, checking books out...

2830 7/12/2012 It looks well used. There are always people there browsing and using computers.

2831 7/12/2012 Very. It always seems very busy when | visit.

2832 7/12/2012 It appears to be quite well used.

2833 7/12/2012 My local library is used a lot. i study there, find information for projects i have and also use the kids program for my children
ages 7 and 5.

2834 7/12/2012  Very.

2835 7/12/2012 Belmont & Hollywood are both typically quite busy when i'm there.

2836 7/12/2012 ;/iré/hwell - always seems to be busy. Sometimes hard to find parking right next to the building. | enjoy this library very

| think it is very well used and maybe to help off set the cost there were an out right charge for checking out books like

2R Epe e maybe a quarter. | love having the access and the care and thoughtfulness of the librarians when the need arises.

2838 7/12/2012 Albi.na is my closest library and every time | go, it's very busy. Every computer station is full as are most of the tables. Lots
of kids are always there.

2839 7/12/2012 WELL used! Every time | go to the library, it is busy and full of people!

2840 7/12/2012 Seemingly very well used.

2841 7/12/2012 VERY well used. It is always busy!

The Hollywood branch seems to be consistently bustling with activity. Every time we go in, there are loads of people using
computers, checking out books and media and many, many children enjoying the various resources.

2843 7112/2012  Used fairly well, always busy and bustling
2844 7/12/2012 There are always plenty of people in the library when | pick up & drop off my books or cd's.

Our Belmont branch seems to be busy at all times, with the computers desks in constant use and a continuous stream of
2845 7/12/2012 . ) . -
parents and children using the reading rooms and other activities.
| see a constant flow of users at Hillsdale. Seniors, families with small children. In fact, a pretty complete sampling of the
local population.. Lots of kids activities. Lots of computer usage.

2842 7/12/2012

2846 7/12/2012
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Very

Extremely well used - all the computers are always busy, there is always a high volume of foot traffic, it seems to me that the
library could be open 7 days a week from 8 am to 9 pm.

| haven't been to the library in years but | know the Woodstock Library is well used because when | walk by there often |
always see people going in and out and parking is full.

Great there are friendly, warm and welcoming. The staff offer there help when ever | need it and arent rude while doing so, |
am happy when | come to the Libary. Also the work greatly at problem solving.

Very! It is always busy.

Great attendance there.

Our local library is a hub for the neighborhood. From my perspective as a stay at home dad, it's a crucial place to have
available for the kids of the neighborhood of which there are many.

Hillsdale seems to be very active across a number of different usage types

We often reserve books and then pick them up. It appears that many use the computers at our branch.

Midland branch is one of the busiest places in the neighborhood. There is usually a waiting line for computers and the books-
on-hold area is large with books that hundreds of people have reserved. Midland has a large parking lot that is mostly full of
cars any time the library doors are open.

Well used - generally always busy

| love my Gresham branch!

| primarily use the N Portland branch. It seems like it is busy most days | go in. The computers are always being used.

Very. As the only free internet access for many citizens, the library computers are always in use. Contray to the opinions of
those who want to reduce funding for our libraries, people still read books.

It is very well used, there are always lots of people in the library whenever | stop by, especially youth.

Very!

very well

The Gresham branch appears to be very busy almost all the time. There are often waiting times to use the computers and
many people about. | sometimes bring my grandson to story-times for his age group at Gresham and Midland. Libraries
have been so important to me throughout my life. | hope there is no chance of closing branches.l

0

Margie Hanrahan

| don't know.
| think that it's pretty well-used. We tend to go on the weekend. I'll see 1-2 dozen people in the library while we're there. It's
never painfully crowded, but there are quite a few people there while we are.
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| usually stop in late afternoon or evening during the week. It is a small branch but the place is usually packed with a good
mix of age groups: young kids, parents, school age kids, young adults to seniors. All the computers are usually in use as
well as people looking through the stacks, at the movie & music selections as well as newspapers and magazines. The
place is hopping!
2868 7112/2012 GOOD

Very well used--from story time for children to poetry readings by local poets, plus beautiful book art displays at the Central
2869 7112/2012 . ;

library downtown. | love it!

The library system here is very well used. It usually is crowded every time | visit. There usually are short lines of people

2867 7/12/2012

2870 7/12/2012 waiting outside before the doors open. The library system here is an object of pride in what a local government can do for its
citizens.

2871 7/12/2012 very well used

2872 7/12/2012 We go the most to Northwest and it is always busy. The other libraries we frequent are always well-patronized too.

2873 7112/2012  very

2874 7112/2012  very

2875 711212012 I.;flist always full of people (in a good way). Itis a major hub on Woodstock Blvd. There are always families coming in and ou
2876 7/12/2012  Very well used.

2877 7/12/2012 :ﬂhaanvaegr(;i)j complaints. The resources and staff are excellent. | love the children's reading time. It is clean and appears well
2878 7/12/2012 It is supported by the community and always busy.

2879 7/12/2012  Very well used!

2880 7/12/2012 There are always more than a dozen adults and children in the St. Johns Library every time | visit.

It is very well used. Every time | visit there are always alot of people there. It is often difficult to find a place to sit.l love the
library. It is one of the only places left where you can read and study with all the resources that one would need.

2882 7/12/2012 busy
2883 7/12/2012  very well used. almost always busy
2884 7/112/2012 Very

Not sure what you mean by this question. There appears to always be a lot of people. | prefer to use the Central Library
2885 7/12/2012 rather than the NW branch because | can browse books and likely find what I'm looking for, whereas I'd have to use holds
almost exclusively at the NW branch (they are about equal walking distance from my home).

2881 7/12/2012

Everytime | walk into Hollywood (the one | use most frequently), it is packed with people, there is typically wait time for
2886 7/12/2012 computers and study rooms. This doesnt bother me, rather it makes me realize how much of a demand there is for this
space and its offerings.
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| go to the Gresham branch the most and | would be lost with out the library. It is always busy when | am there....usually in
the middle of the day and primarily on week days. | am a "senior". | always see parents with their children. When my
grand daughter was young, | often took her to the children's programs in the summer. The computers are always busy ...it's
a great place!

2888 7/12/2012 The albina library is often crowded when | visit it.

2889 7/12/2012 North Portland library always seems to be busy.

2887 7/12/2012

2890 7/12/2012 Central is in the heart of downtown and is used extensively from opening to closing.
2891 7/12/2012  Always moderately full when | come in.
2892 7/12/2012 Always seems busy! Lines at the door when it doesn't open until 11 am.

2893 7/12/2012 What kind of question is this? Very misleading...yes, it is used a lot, but | would not say it is used well.
2894 7/12/2012 It's usually quite busy.

2895 7/12/2012 They both seem fairly busy, especially Gresham

2896 7/12/2012 | think it is very well used

2897 7/12/2012 extremely well used

2898 7/112/2012 Very

2899 7/12/2012 very and an important community resource

2900 7/12/2012 The Woodstock library always seems busy when | go there. So | would said its well used.

2901 7/12/2012  dtwn branch (most frequently visted), very much so.

2902 7/12/2012 North Portland's small space is usually crowded with patrons, including lots of grade-school and high-school aged students.

2903 7/12/2012 It is always well used, and is a definite asset.

2904 7/12/2012 very well used
Extremely. Often they are full within ten minutes of any given day they open. And | see all forms of use: computers, young

2905 7/12/2012 adults, kids, research, moms, etc. It is one of the most critical public services | use as a Portland resident. And it is perhaps
the best run public agency in the state.

2906 7/12/2012 Seems like it is always quite busy.

2907 7/12/2012 It's always busy!

2908 7/12/2012 They both always seem busy when I'm there

2909 7/12/2012 There are always people in it, frequently the tables are full and there are several people looking at books. Kids, seniors, a
mix of races and ethnicities. It's a small branch, but well used and convenient.

2910 7/12/2012 They are always very busy. The staff is very helpful. Always a lot of people on the computers.

2911 7/12/2012 it is always busy

2912 7112/2012 VERY

2913 7/12/2012 Very well used .

2914 7112/2012 its always full

2915 7/12/2012 The parking lot and library is always full when | am there- it is very well used.

2916 7/12/2012 | am not sure what the question is asking, but it is always full of people when | visit.
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2917 7/12/2012 Need to beef-up the computers.

2918 7/12/2012 very. There is a line outside every day waiting for it to open

2919 7/12/2012  ? Question is confusing. | use infrequently and it is never really that busy...is that what you mean?

2920 7/12/2012 Not well_enough- p_eople could be a little more creative and open to other possibilities like lending libraries, local
celebrations, meeting places etc.

2921 7/12/2012 Very busy. We go to look at books that we want to download.

2922 7/12/2012 Always busy.

2923 7112/2012 Seems to have a lot of patronage pretty much all of the time.

2924 7/12/2012 It's always crowded when | go there on any given Tues. Thurs., or Fri.

2925 7/12/2012 There are always people in the libraries and waiting lines for Internet Access.
2926 7/12/2012  Very well used. Lots of people all the time.
2927 7/12/2012 It's pretty well used. It seems proportionate to the size of the space.

2928 7/12/2012  Always full of patrons!
We love our library and the librarians are really like members of our family! They help us with school projects and business
2929 7/12/2012 . .
projects. They are always friendly and helpful.
2930 7/12/2012 VERY well used
2931 7/12/2012  Always busy

| feel that the Central Library is well used. No matter what time of day | go, there is always people in every corner of the
building. Many people seem to depend on the library for its services in job support and educational programs. The main
reason | do not use the Central Library as frequently as | would like is because the hours are restrictive for my studying. |
utilize other places with more expansive hours (PSU library) to meet my needs.

2933 7112/2012  busy
This is a rather vague question. [
2934 7/112/2012 [
"It is used very well!" would be my answer.

2932 7/12/2012

The Albina branch is always busy. People are busy on computers & there is a waiting period to use the computers. There
are many little kids loudly reading books or talking with their adults. There are lots of teens as well--reading! Or using

2935 7/12/2012 computers. This branch has had to nearly double their shelf space to handle all the "holds" they get. It's really amazing how
large this section has grown in just a couple of years. This is also how we use the library primarily although | am about to
start trying out downloading books.

2936 7/12/2012 Seems to be well used.

2937 7/112/2012 | usually goin the morning on a weekday. The library is almost always very busy with children's programs, people at the
computers and in the stacks.

2938 7/12/2012  Very well, sometimes crowded

2939 7/12/2012 It used a lot
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Very!
It appears to be well used and | really enjoy the ability to access and borrow reading materials for my kindle.

Very well used based on the number of people there each tim | visit.

very busy

Sellwood/Moreland is always busy

Very well used.

| think for being so new, it is used quite a bit.

new facility but have ALWAYS seen quite a few people in there. plus this one is such a nice facilty and location. PS
sometimes there is quite a line waiting for library to open

There are always people using this library and the Kenton Library which is our backup spot.

Quite well used.

Previously we lived near the Albina branch, which was always extremely busy. Since we moved downtown, we've been
using the Central Library which seems less busy, but that might be the sheer size, it's certainly not empty or unused! | work
near the Belmont branch and it is also always packed.

Always very busy.

seems to stay busy on a regular basis.

Very. It is always busy when we are there.

I love having several library options on the east side of town, and all the libraries that | go to seem to always be busy and
well used.

Very.

It is always busy no matter what time of the day or day of the week | go there. It's not a bad busy (the kind where you can't
turn around without bumping someone), but it is well used and a hub of activity, which | find encouraging- people are reading
and using the library's resources.

Seems busy when | am there

Belmont is VERY busy and crowded. Cutting service is particularly painful at that branch. We also use Hollywood and
Midland but Belmont has always been too crowded PRIOR to the recent cuts. We are grateful to have a library within
walking distance but would, of course, appreciate more hours of access.

Very well from the looks of the crowd of people coming and going from Central Library

| visit the library 2-3x a week. Computers are always in use. There is usually a group using one of the meeting rooms and
on an average about 20 patrons. The staff seems to be always assisting someone. Both locations | use are important part
of the community and are well used.

Very well used!

Very well used

Generally very busy in both locations at all times | have been there.
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At Hillsdale this week, Tuesday, July 10, virtually all computers were in use, and librarians were helping adults and youth
find books. There were in my estimation between 60 and 80 people in the library and all parking spaces were full. | do not
think there were any special programs going on at the time. My niece and | walked to the library, and a librarian named
Betsy helped her select a book..l picked up books | had ordered on-line...a great service.

2965 7/12/2012 Itis used quite a lot.

2966 711212012 I dOI:lt know how to answer that question, it's too open ended. There are always other visitors there when I'm there, | would
call it usually busy but not crowded.

2967 7/12/2012 It is always pretty busy

2968 7/112/2012 The branches | go tp are alwgys busy. My kids often have to wait to get a pc and | usually have a difficult time reading
because of the traffic and noise.

2969 7/12/2012 Very well visited at Hollywood during each of my visits

2964 7/12/2012

2970 7/12/2012  All three of the libraries | visit are quite full of people using resources.
2971 7/12/2012 Very well used
2972 7/12/2012 There are always people coming in and out and often there are few table spaces to sit at.

2973 7112/2012 Very Good

2974 7/12/2012 It's appeared to be very busy every time [I've visited.

2975 7/12/2012  well used

2976 7/12/2012 Seems quite busy and computers seem to be in use all the time
2977 7/12/2012 Very well used.

2978 7/12/2012  All branches | visit are busy with patrons whenever I'm there.

Extremely well used. It is always busy, and the books | am looking for are often already checked out and on hold. Itis an
inconvenience, but | see it as a good thing because it means the library is being used and the books are being read!

2980 7/12/2012 seems to be busy all the time
Very well. We go to the library throughout the day and there are families reading, people filling the computers spaces and
2981 7M12/2012 . "°. .
individuals searching the stacks
Both the Gregory Heights and the Hollywood libraries are very well-used. Gregory Heights seems primarily used by families
with kids, Hollywood is more diverse in terms of age.
Not sure how to answer--we usually go to Central and it is very well used it seems. the others, Hlllsdale and Sellwood,
always have people there too when we are there.
Gresham is fairly busy.[
=t AR 2 Holgate seems tiny and under stocked.
2985 7/12/2012 Always seems quite busy (full to nearly full parking lot) whenever we are there.
2986 7/12/2012 Well used. There are always many people accessing books/computers, etc.
2987 7/12/2012 Very well used, it is always packed

2979 7/12/2012

2982 7/12/2012

2983 7/12/2012
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2988 7/12/2012 Whenever | visit the Woodstock library (the branch my family uses most often), it is bustling but not crowded.

2989 7/12/2012  Very well used.
2990 7/12/2012 | always see a good number of people in it.
2991 7/12/2012 not aware
2992 7/12/2012 ltis very well used
Central Library is nearly always slammed - lots of folks (and whole classes) milling about, lines at many desks, and a lot of
2993 7/12/2012 -
familiar faces that make up the regular crowd.

Every time | have been to this library | can see that it is well used. There are lots of users. Often the tables are full and mos
if not all of the computers are being used. Often there's a line to check out materials.

2995 7/12/2012  Very well used!
2996 7/12/2012 always lots of people there when we are there
2997 7/12/2012 It appears to be a busy place
Very well used. Every time | am at Woodstock there is some kind of activity including kids, the computers are busy and a fait
2998 7/12/2012 .
enough number of folks browsing the sshelves

2994 7/12/2012

2999 7/12/2012 It always looks packed when I'm in there! My roommate and all of my friends are cardholders and frequent it, too.
3000 7/12/2012  Very high use

Very well used. We are impressed with the selection of materials, quality of programming. There are always plenty of people
3001 7/12/2012
there when we go. Belmont can be crowded but other branches pleasantly busy.

3002 7/12/2012 Very well used! | love that it is always buzzing with activity -- families looking for books and folks on the computers.

3003 7/12/2012 Looks very well used. There are people in there all the time.
3004 7/12/2012 I've never been to the library near where | live. I've only been to the Central library.
3005 7/12/2012 Hollywood library is our main branch - very popular!
3006 7/12/2012 Both are very well-used.
3007 7/12/2012  Very.
3008 7/12/2012 It's in heavy use most days that | go there.
3009 7/12/2012  alot!
3010 7/12/2012 A Lot
| feel that the library is well used by certain individuals. | also feel that the library is a resource that many people do not
3011 7/12/2012
accesss and | do not know why.
3012 7/12/2012 There are always people at the computers and browsing the shelves when | visit.

3013 7/12/2012 There are always a lot of children and families at the Belmont location. And the Central library seems very well used.
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3014 7/12/2012 We use Ebooks mostly. Have used Freegal also.
3015 7/12/2012  very used, and by a wide range of people
3016 7/12/2012  It's extremely well used
It is very busy. There is always a wait for computers. The children's programs are very popular. | take my granddaughter to
3017 7/12/2012 .
the library weekly. | use the computers as well as check out books.
3018 7/12/2012 It is always very busy. Especially the computers. New books disappear quickly.
3019 7/12/2012 | think it's used well .. there are always a good number of people at the library when we go.
3020 7/12/2012 | use it a lot for reading durring the summer time.
3021 7/12/2012 It's busy whenever | go there.
How well used? What do you mean by that? Phrase this question better, cuz | don't know what you mean by that. How well
3022 7/12/2012 do | use it? How well do others use it? How much wear and tear has it sustained? Seriously, | cannot glean what it is you're
asking me.
3023 7/12/2012  Very.
The library always appears full of patrons. Many use the computers while parents read to their children in the children's
3024 7/12/2012 section. There is the constant bustle of people coming in and out to pick up holds, turn in books, or peruse the DVD/CD
sections.
3025 7/12/2012 | believe that it is very well used. It's always busy. most books/CDs/DVDs that request have holds
3026 7/12/2012 Reasonably well.
3027 7/12/2012 It seems to be quite busy every time | go in there.
3028 7/12/2012  It's usually pretty busy
It is really well used, and here are one example:ll

3029 7/12/2012 Summer Reading program, this allows for kids to better their reading skills and use the library as a place to grow as a
learner and a person inside and out of who they are.

3030 7/12/2012  Very well, | would think. There are always many people using it whenever | am there, which is often.

3031 7/12/2012  extremely busy

3032 7/12/2012 | would say very well used, especially the Belmont and Hollywood locations that our family typically visit.

3033 7/12/2012 Very. It is generally busy with neighbors - lots of folks of all ages and types.
3034 7/112/2012 Very
3035 7/12/2012 They are very well used.

My husband and | go at least a few times a week to pick up books and movies, as well as CDs. We've also gone there for
computer access. We rely heavily on our local library, and it seems to be well-used by our community as well. There's
usually quite a few children there with parents and other adults, using the computers, asking questions of the staff, and
checking out books and other media. We love our library!

3036 7/12/2012
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The Hillsdale library is always busy! I've gone in to use the copy machines, print materials and of course to check out books.

20er AR 2 There are always people using the computers and the children's area always seems especially populated.

Kenton library is full of families, seniors, young adults, and teens from all walks of life. It allows our neighborhood access to
3038 7/12/2012 ideas and materials not easily found otherwise while allowing groups of people whom likely would not meet otherwise to
mingle and connect.

Very. The NW library is always full of people using the computers and families checking out books for children. It is not my
3039 7/12/2012 local library--I live in SE--but it is on my way to work, and so the NW library is the one | frequent most. | use it to check out
children's books for my students at the after school program where | work.

3040 7/12/2012 Very. Always a crowd, often a line at the book return slot.
Very well used. There are many patrons which use the library for vital computer access for jobs and research as well as
3041 7/12/2012 . )
those who visit to meet up with students and colleagues for work.
3042 7/12/2012 it seems appropriately busy, but not overwhelmed
3043 7/12/2012  very heavily used
3044 7/12/2012 Too well used. It is not big enough to serve the amount of people who go there>
| don't really feel as if there is a local library for the Montavilla neighborhood. The closest one of which I'm aware is the
3045 7/12/2012 ) ) i
Belmont branch library and it appears to receive much use by patrons.
Gresham Library supports a variety of families regularly through storytimes and summer events. There's also a consistent
3046 7/12/2012 . \ .
crowd of Internet users. | love the diversity of library users there every day.
3047 7/12/2012 it is a busy place at times. every time i go in to my branch, there are quite a few people. (15-25).
Woodstock, well used.[
3048 7/12/2012 Holgate also, but it seems a tiny rundown, or at least almost neglected when compared to Woodstock or some of the "NICE"
(rich) neighborhoods.
3049 7112/2012 Seems pretty occupied whenever I've been there.
3050 7/12/2012 :1/1%%;,:3” used. There are always people in there and there is always a line waiting outside for the doors to open in the
3051 7/12/2012 It is a small branch, but is always packed with people.
3052 7/12/2012  Looks pretty busy to me!!
3053 7/12/2012  Pretty used every time | go
3054 7/12/2012  Extremely well used.
3055 7/12/2012 It's always busy when I'm there!

3056 7/12/2012 | wouldn't know. It seemed very well used when | used go there. But I've been in and out of country lately.

3057 7/12/2012 It appears to be used by the local community and in high demand.
3058 711212012 For myself, | am so happy with the location, (it is also new to the Denver area) | use it for my work also for my stain glass.
Am so happy we have this location.

QUESTION 4 127



3059
3060
3061
3062
3063

3064

3065
3066
3067
3068
3069

3070

3071

3072

3073

3074
3075

3076

3077
3078

3079

3080
3081
3082
3083
3084

QUESTION 4

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012

7/12/2012

7/12/2012
7/12/2012
7/12/2012
7/12/2012
7/12/2012

There are always people there...

Very well used.

always busy

alsways lots of floks using the computer terminals and library

good

Quite well used. There are always people there and | often have to put books on hold that | got to get. Which is fine,
because | usually find books | wasn't looking for since | have to wait.

Very well used.

Very well used. | always see many people there.

very well

It always seems busy whenever | go there.

It seems to be very busy, for which | am grateful. | love libraries.

Kenton Library is amazing - as the newest in the system (I think), it really shows the best that a library can be - | brag about
it all the time. It is a community hub as well as a resource for books, etc. It is ALWAYS hopping with people, esp. chilldren
and families.

VERY. There are always a lot of people in there -- parents and kids, young and older adults using the computers and
checking out materials, and some folks sitting at tables reading various materials.

| think the community depends on it. There is always a line of people waiting for the Woodstock branch to open.

Since | just came from philippines and | don't know any other place to study for my licensure exam, | have came to consider
as my second home as school children consider their schools. When | need to unwind or take my mind off things, | borrow
films/educational media to watch.

Midland brach is very well used. it is always busy.

It always looks busy when | am there - people using computers, looking for books, checking out books, getting help at the
front desk, and working/reading at desks.

For a very small branch it seems to have a lot of people -- the computers are usually filled, and fair number of youth and
adults milling about whenever | go in.

Don't know

Very well-used.

| always see plenty of people present, though it also doubles as a hang-out for the homeless and transient, which is not
always pleasant (especially the smell of the people and poor hygiene). In spite of the large numbers of people, | always
manage to find a place to sit down and study or read.

Sellwood is small, so it seems quite busy during my short visits.

Always busy

Busy

often very crowded, although the design makes it more congested than it needs to be.

it seems to be busy every time I'm there.
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On the average day | would say the Gresham library is fairly packed. Most of the seating and desk are being used and
people are roaming the shelves.

Don't really know but seems to be pretty well used, especially by families.

Seems to be busy when | go.

Very well used. It's always busy. No parking spaces in the lot about 1/3 of the times we go there, but that doesn't stop us
from going. The computers are always being used by the public.

The Gresham Library is an important part of our community! Whenever | go to the library it is a busy place... Males and
females of all ages and ethnic groups are there.

when my youngest daughter and i go to the library it is always full of people from diverse cultures and economic status.

Very.

Very well used. There are always many people in it in all areas.

very well used

Incredibly well used. Hollywood Library is always buzzing with activity.

Always busy when I'm there

alot!!

The libraries | go to appear to be very well used. Central, of course, is always busy, as is the Hollywood branch. Gregory
Heights also seems busy, although | know that branch less well.

always full of people!

The Kenton library is active...part-time daycare?

It is always packed and the computers are almost always full.

Library always seem to be busy when | visit especially the computers.

Very active

There are always a number of people there when | go.

It is usually well used when we are there.

Always busy, comfortable environment with excellent librarian assistance. Day-light in building is inviting and key to my
desire to be at the library.

It seems to be very well used.

All the branches | visit are always well attended.

Generally busy whenever | go in

Our local library is fantastic and always seems packed with family's enjoying their time together.

It's always buzzing on the weekends when | go. And I'm always surprised someone else besides me reads the weekend
addition of the Wall Street Journal.

As an impression only, I'd say it is pretty heavily trafficked.

Very well
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| believe it's well used as there are always quite a few people there when | go in, about every other week. Also, | see quite a

3113 7/12/2012 few groups using the meeting room. It's a great library! Sometimes, perhaps once a year or so, I'll go downtown and visit
the main library.
3114 7/12/2012 1t seems like my community uses it actively

3115 7/12/2012 Always seems to have lots of people there.
3116 7/12/2012 Frequented often
3117 7/12/2012 It always looks full to me. Lots of people all ages, all races, both sexes.
The Libraries we visit seem to be busy all the time - The parking lots are often full - we have to wait for the catalogue system
3118 7/12/2012
computers - other computers are often full too -
3119 7/12/2012 It is always busy. So | would say very well used.
3120 7/12/2012 it seems very popular and well used
3121 7/12/2012 There is always lots of people there when | go.
3122 7112/2012  Well used
3123 7/12/2012 it varies but usually lots of people
3124 7112/2012 seems pretty full whenever | go there.
3125 7/12/2012 Belmont is always buzzing when | am there...busy!
3126 7/12/2012 1t appears to be very well used and loved by the entire community.
3127 7/12/2012  very well used.
3128 7/12/2012 It's always busy.
3129 7/12/2012 Very well used
3130 7/12/2012 ltis very well used & loved.
3131 7/12/2012 Too many computer users, not enough booksmon the shelves
3132 7/12/2012 Seems to be very well used. There is always lots of people there.
Hillsdale seems to be extremely well used by the community. The many computers are almost always being used
extensively, and there is often a line for checking out items and for customer service. The staff at Hillsdale is amazingly
friendly and patient. When | moved to Portland, this was the first place | came to, and they have remained a vital source of
information and services for me.
3134 7/12/2012 Very well used - and loved.
3135 7/12/2012 It always seems to be quite busy when | am there. | get the impression that it is well-used.
3136 7/12/2012  Fabulously busy
3137 7112/2012 Seems quite busy whenever | am there - week day evenings, Friday/sat/sun days

3133 7/12/2012

3138 7/12/2012 ltis very busy. Most books must be retrieved from elsewhere. Magazines and reference materials extremely limited.

3139 7/12/2012 gvillzllvaaglzlseems busy when | go in to pick up my books. Kids from my neighborhood take advantage of the resources

3140 7112/2012  very well
3141 7/12/2012 always super busy
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I now live in the Westmoreland area, (previously the Alameda/Hollywood area.) . . .The Sellwood Library seems to be busy
every time | visit @ different hours, both am & pm, perhaps 8-22 people per visit. (My visits are brief.) This is a very small
3142 7/12/2012 but well-used & attended library. All ages- youngsters to oldsters, which reflect the neighborhood. The librarians are
amazing, they've taught me a few things--and | thought | knew it all! . . . I've always loved books and can no longer afford to
buy them.
3143 7/12/2012 It is a bustling neighborhood library. There are always lots of people there.
Storytime sessions are frequently attended by many children and families. Events for preschool and school aged children
3144 7/12/2012 are usually packed. Many adults and children use the library to read, check out books/media, and use computers for
research etc.
3145 7/12/2012  Very very well used!
3146 7/12/2012 It seems very well used.

3147 7/12/2012 | think it's very well used. | always see a good number of people using the library of various age groups.

3148 7112/2012  Very well

3149 7/12/2012  Very.

3150 7/12/2012 seems busy whenever i go in

3151 7/12/2012 Very well used.

OMG There was a actual crowd today... had to stand in line to check out.l
Even on slow days the computers are almost all filled.l

There are always meeting and seminars in the meeting rooms, and today there was even person playing guitar for a LARGE
group of kids.

3153 7/12/2012 Seems busy most of the time that | am there.

3154 7/12/2012  very!

3155 7/12/2012 Needs more funding-less administrators

3156 7/12/2012 It is always very busy, as is the Central branch which we visit on occasion.
3157 7/12/2012 Moderately well

3158 7/12/2012  Always full when | am there.

3159 7/12/2012  Very well used.

3152 7/12/2012

This is an oddly phrased question, so | will just say | adore the Multnomah Library system! Since | began using it anytime |
see a book referenced online, in a blog, in a facebook post, in a magazine on TV that | have interest in | immediately go to
the library home page and search for it. If it is available | put a hold on it, | love the transit to my local branch since | don't
drive and travel only by pubic transportation. Having the email notifications when my holds are available and my books are
due is tremendously helpful with my busy lifestyle. | cannot give any higher praise then this; the library is indeed a center
piece of our community, one | cherish and | pray will endure for many years to come! Please support out librarys!

3160 7/12/2012

QUESTION 4 131



VERY! The library is always packed with people. The book babies a d preschool groups are awesome and dearly loved by
many familoes. We always have at least 12 books checked out between two adults, a 4year old and a 10 month old. It

3161 7/12/2012 looks like there are tons more like us every time we visit. We actually go at least every 2 weeks, but there wasnt a choice fo
that. We LOVE the library! We depend on it, my son is a huge reader and the library has played a big part in that. He has
been doing the summer reading program since he was a baby!

3162 7/12/2012 Hollywood is closest and it's packed all the time.
3163 7/12/2012  Very well used.
3164 7/12/2012 Very. lts a great place.

| haven't been inside the library for over a year. | rarely visit due to internet - | can get all | need online, besided, | only have
3165 7/12/2012 a few minutes each day to catch something, so after a quick scan of the Oregonian, I'll pop in for a few minutes of
elaboration online.
| usually go to the Hollywood Branch and it is always very busy. During the school year my daughter met her tutor there and
used one of the quiet rooms and | go often to check out books
3167 7/12/2012 'al":g Ee;;itrllalri]t?jrary is a fairly recent addition and | feel it is utilzed well. It is a huge asset to this up and coming neighborhood

3168 7/12/2012  very...always people there

3166 7/12/2012

3169 7/12/2012 very well used. While i don't go in very often, | walk past it frequently and there's always traffic in and out.

3170 7/12/2012  very well used.

3171 7/12/2012 Very well used.

3172 7/12/2012 Always seems to be busy.

3173 7112/2012  Fairly.

3174 7/12/2012 Very well used

3175 7112/2012  Very!

3176 7/12/2012 It's always packed when | go in.

3177 7/12/2012 From the looks of the filled parking underneath, it's used a lot!!

3178 7M12/2012  Fairly well
I'd say it's fairly well-used. The baby books program - | went once before it switched from Mondays - had lots of

3179 7/12/2012 moms/babies. There always seem to be a lot of ppl on the computers, reading magazines, using study rooms, and milling
about the library. It's a very central and convenient location.

3180 7/12/2012 Rockwood Library is always busy when ever I'm visiting there.
| think that many families walk to the library and | also see lots of students in high school and college using the study rooms.

3181 7/12/2012 | also see lots of adults who are doing work and job hunting as well. | know friends and | use the library for movie rentals as
well as cooking resources and patterns for knitting etc.

3182 7/12/2012 Very. Always people there

3183 7/12/2012  Very well used.
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3184 7/12/2012 Very well used.

3185 7/12/2012  It's well used but also apparently well maintained.
3186 7/12/2012 It seems to be consistently busy.

3187 7/12/2012 always pretty busy

3188 7/12/2012 Very well used, | think; certainly by our family.
3189 7/12/2012 VERY!

3190 7/12/2012 Gresham always seems to have a steady stream of traffic.

3191 7/12/2012  Always busy

3192 7/12/2012 Very well used. It is considered part of the community center/heart of Sellwood.

3193 7/12/2012 It is always full of people when I'm there. | have come as it is opening, and found a dozen people waiting to go in.

3194 7/12/2012 | find many people there when we go
3195 7/112/2012 Z,ZZ well used. There are always a ton of people there. ltis really the center of Hollywood neighborhood and business
3196 7/12/2012 It is always busy. There are young to old. A variety of races. Staff always are busy helping people.

Well. It probably seems busier than it is because it is the smallest library | have ever been in; but people pack in like
3197 7/12/2012 ; . . . .
sardines, so obviously everyone thinks it is worth it for whatever they are after.
The only time it isn't a hubbub of activity is on Halloween. Our Albina library is small but hopping! The Hollywood library is
3198 7/12/2012 : . L

larger, just as busy and much noisier, so | avoid it.
3199 7/12/2012 Very
3200 7/12/2012  Our library is very busy with people of all ages.

All locations | go to seem to be busy when | am there. Albina is close to my house so | go there in the afternoons or on the
weekends. Holgate and Woodstock are close to where | work so | tend to go there during the week days.

3202 7/12/2012 good traffic at Belmont branch

3203 7/12/2012  pretty busy location

3204 7/12/2012 Every time | m At the Woodstock location there's always lots of people. Real good to see so many people rely on the library
and into reading.

3205 7/12/2012 Looks busy every time we are there

3201 7/12/2012

3206 7/12/2012 My library always seems bustling when I'm there. The staff are always very helpful, and patient with all my questions.

3207 7/12/2012 :/eesrgluvrvil used; it's an informal community center and gathering place for many friends and families, as well as being a great

3208 7/12/2012 Very well

3209 7/12/2012  Very well used. | love it.

3210 7/12/2012 1t seems very well used to me, on the occasions | am there which is maybe once a month or so.
3211 7/12/2012 Our library is always busy and the kids story times is usually pretty full.
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3212 7/12/2012 Tht.a.BeImon.t Library is always busy (in a good way) and if you get there before it opens, there are always several people
waiting outside.
3213 7/12/2012 It's always busy.
3214 7/12/2012 Seems always to have a full parking lot, and computers are in use with patrons waiting.
3215 7/12/2012 lch(::ms to me to be busy all the time. | see people of all ages there studying, using the computer. | often run into neighbors
3216 7/12/2012 Whenever | drop by, it feels pretty busy.
3217 7/12/2012 Very, but less now that Mult Co put forth a less than adequate funding measure. Thanks?
Seems well used for a small library, always has a fair amount of people using computers & browsing books, has small
3218 7/12/2012 : o
groups that meet for various activities.
We really need to use it more often. It appears to be busy and really is a great location and an important part of our

3219 7/12/2012 .
community.

Literacy is a fundamental need in America. Our library branch is incredibly well used. Not only does it provide a space for
3220 7/12/2012 continued learning where schools are falling behind. It literally gives kids a safe place to be in a neighborhood where regular
gang violence is occurring blocks away.the library is always busy and we also use online services and interlibrary loan.

3221 7/12/2012 Very always busy

3222 7/12/2012 It's in wonderful condition

3223 7/12/2012 Extremely wgll. The Woodstock branch (as well as St. Johns and Kenton near our old neighborhood) is an integral part of
our community.

3224 7/12/2012 Well used. Always people present.

3225 7/12/2012 very well used. It's always packed when we drop by. We used it alot when our son was small, but have slacked off since

3226 7/12/2012 Looks like it's in great shape to me!
3227 7/12/2012 It seems to me it is very well attended.
3228 7/12/2012 | believe it is one of the busiest in the US. It's always full of people when | go there.
3229 7/12/2012 Very well used.
3230 7/12/2012 not very
3231 7/12/2012 The library is so well used | often find the stacks crowded with patrons.
Our little Albina branch is packed - every time I'm there it seems to be full of people checking out books and using the
3232 7/12/2012 . i . . .
computers. It's great. A great mix of ages, colors and interests (it looks like).
3233 7/12/2012  Very well used.
3234 7/112/2012 I love the Central library and the fact that | can pick-up books from the location nearest me regardless of where the book is

shelved.
3235 7/12/2012 Not having library access would be devastating. It's almost always busy, too, which | am happy about.
3236 7/12/2012 There are always lots of people there when | stop by no matter what day or time.

3237 7/12/2012 Usually seems pretty busy.
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When | am in there it is busy. I've never been in there and not seen the computer being used, books being checked out,

3238 RNz people with their laptops set up, adults reading to children. Itis THE BEST resource in my neighborhood!!

there are always 20-35 people in the library. the 8-10 computers are being used at all times, books are being checked out
3239 7/12/2012 o .

returned, and periodicals are being read
3240 7/12/2012 Heavily
3241 7/12/2012 It usually is very busy with lots of happy people!!
3242 7/112/2012 Both libraries are well po?ulated when | visit them. | have seen the Albina library especially well populated, especially during
the summer when school's out.

3243 7/12/2012 I'm not exactly sure what is being asked. We use the libraries often for various personal and professional reasons.

3244 7/12/2012 Seems well utilized.

3245 7/12/2012 ltis very busy

ITS VERY NICE THERE IS ALWAYS A PLACE TO SIT IF NEEDED. | USE IT 1-4 TIMES A WEEK. | AM A INJURED
WORKER AND IT IS NICE TO BE ABLE TO ACSESS MOVIES(DVDS) AS WELL AS BOOKS. THE STAFF IS GOOD AND

e Zileebiie THEY ALL TAKE THE TIME TO TEACH PEOPLE WHO ARE BEHIND THE TECHNOLOGY. AS WELL AS GENERAL

KNOWLEDGE!
3247 7/12/2012 There are always people there.
3248 7/12/2012 It's always a place of positive activity when we go in.
3249 7/12/2012 Pretty well-used! There are always people there, but not so many that | can't do what | need to do.

3250 7112/2012  very

3251 7/12/2012 It is always busy!

3252 7/12/2012  Very well used. Many people in there all the times | have gone.

3253 7/12/2012  Very busy always

3254 7/12/2012 A]ways seems to pe a lot gf peoplg utilizing the Library when we go, we always draw a crowd when | read books to my
girlfriends 5 yr old in the kids section.

3255 7/12/2012 Appears to be extremely well used.

3256 7/12/2012 seems that they are always busy

3257 7/12/2012 Every time | enter the library is seems to be filled with many happy people. | always see familiar faces as well as new.

3258 7/12/2012 | see quite a few people each time | go. So, | would say that it is quite well used.

3259 7/12/2012  Sellwood is my main library, and it's always busy, any time of day, any day of the week.
3260 7/12/2012 It is heavily used, it is always full of people when it is open

3261 7/12/2012 | live by the downtown, central library and it is always busy.

3262 7/12/2012 The library is very popular

3263 7/12/2012  very well used

3264 7/12/2012 Very well used by all ages.
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3265 7/12/2012 9.9 out of 10

3266 7112/2012 always busy, at least when i am there, which is mostly during the day, a monday or tuesday and one w/end day.

It's a busy one. | don't think cutting the hours is fair. When | moved here, it was never open on Mondays. My only one day off

2 e aniz at the time. Then, you opened it on Mondays and | was So happy. Now, you're closing it again. What a bummer.

3268 7/12/2012 Hillsdale seems to never be full nor empty. There are always a lot of people coming and going.
3269 7/12/2012 The Belmont Library is very busy all the time.
Always busy no matter the day or hour. There are people lined up outside on Saturdays and Sundays waiting for library to
3270 7/12/2012 : . :
open. | am referring to Central Library in downtown Portland.
It's always busy when i am there, which is, unfortunately, usually on Monday. It seems well loved by families with young
3271 7/12/2012 . . .
children,seniors, and various oeople on the computers.
3272 7/12/2012 Very well used. Whenever | go there, there is always a ton of people browsing or using the computers.

3273 7/12/2012 | believe it is well used. Because it is a small branch, | often need to have books transferred from another branch.
3274 7/12/2012 It is busy whenever my husband and | are there to pick up books that we have put on hold.

We frequent many branch libraries - we often are at Hollywood and that library is always busy and often does not have the

8273 e aniz books we are looking for. We love the online hold system and use that constantly.

3276 7/12/2012 Yr\,/i:!;:: The terminals are often in use, tables have studiers and readers, kids goofing in thur section and often in rooms

3277 7/12/2012 it's always busy

The libraries we go to always seem busy when we go there. Being on a fixed income we so value the library as we cannot
afford to but books, dvds,etc and we are avid readers, movie and documentary watchers.

3279 7/12/2012  Often busy

3280 7/12/2012 | see people there all the time, from children to the elderly.

3281 7/12/2012 My library is usually pretty full of people. Seems very well used. The homeless like to hang out there.

3282 7/12/2012 Very well. There are always people inside as soon as the doors open.

3283 7112/2012 iT 1S ALWAYS FULL OF PEOPLE. i HAVE NEVER LIVED ANY WHERE ELSE WHERE THERE IS A WAITING LINE TO

GET INTO THE LIBRARY BEFORE IT IS OPEN.

3284 711212012 Very much §o! I attgnd many of the children's programs at Gresham library, and there are always a lot of families there,
particularly in the winter months.

3285 7/12/2012 Extremely!

3286 7/112/2012 It seems fairly well used. | only make it in on weekends and it seems crowded at those times.

3278 7/12/2012

3287 7/12/2012 There are always people using the library when | go. Several friends of mine use the library on a regular basis.
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3288 7/12/2012 It's quite busy every time i've visited.
3289 7/12/2012  Very well used. Nicely kept and always full of people.
3290 7/12/2012 Medium
3291 7/12/2012  well used
3292 7/12/2012 Very well used
3293 7/12/2012 always busy, computers full, meeting rooms being used.
Very heavy usage at Hollywood... down right crowded most of the time. That makes me happy because it is also very
3294 7/12/2012 ¢ . . L
efficient. That boils down to high-end productivity.
3295 7/12/2012  Very.

| use the library to for reading about my own interest, gain resources for my job, check out books for my students. And as a
future parent | can't wait to do the baby reading groups and the summer reading programs.

3297 7/12/2012 Extremely well-used.
3298 7/12/2012 ltis very used
3299 7/12/2012 I Igye the online reservatlop system and the inter-library loans. | would like to learn more about borrowing e-books and
utilize that feature on my kindle.
It's busy all the time. I've resorted to putting all books on hold and not bothering to try to find them on shelves. Eventually |
3300 7/12/2012 . . :
get them, often times I've forgotten ordering them.
3301 7/12/2012 Very and for the most part a really enjoyable experience
3302 7/12/2012  Well used.
3303 7M12/2012 ? what

| feel that our library system is an incredible resource and asset for ALL Oregonians. Every time | visit Central Library or a
3304 7/12/2012 branch, | am impressed by the number and diversity of users that | encounter. | know that we have the highest readership
per capita of any library in the country. That's a very impressive accomplishment.

3296 7/12/2012

3305 7/12/2012 It appears fairly crowded with kids and adults when | stop by.
3306 7/12/2012  very well used
1 | . [l .
3307 7/12/2012 It's alwa|ys busy! Research,_the back rooms, and children's groups. We have | arrive early to get a space at the toddler
group. I'm sad that the funding was cut.
3308 7/12/2012 | think it is well used. It seems busy when | am there to pick up books on hold.

It seems to me that it is well used. There always seem to be quite a few people there whenever | go there and often there is

e Epe e some kind of group event for young people. | would say that this branch is very well used.

3310 7/12/2012 It's always busy and bustling when I'm there

3311 7/12/2012 It is always busy
3312 7/12/2012  Always busy
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3313 7/12/2012 It alwa_ys seer_ns fairly busy, particularly the computers. | personally would like to know that computers are used for learning
vs social media.

3314 7/12/2012  very busy usually

3315 7112/2012  very

3316 7/12/2012 Always seems busy.

3317 7/12/2012 Frequently used. A lot of people visit the library each day.

3318 7/12/2012 Seems very busy
| think they are being used, always plenty of people there when | go. | often have to wait for a computer with internet access,

3319 7/12/2012 . .

and the most popular items have lists that go on for up to two years.

It looks busy every time | go to the Hollywood Library (the main one | visit)...whether it's a weekend or weekday. Sometimes
| end up at Belmont, and that one feels even busier, although it may just feel that way because of the layout.

3321 7/12/2012 It is heavily used by a lot of people.

3322 7/12/2012  Very well used. It's always busy

3323 7/12/2012 Very. The Belmont branch is always busy, as you are aware.
3324 7/12/2012  Very well used!!!

| heard that Belmont has the most requests for books than any other library, which is obvious by the way the books-on-hold
shelving was rearranged (great!). I've walked past the door in a downpour & been asked by a drenched soul at the door if |
was about to open the library. I've seen elders and kids and parents and business people and neighbors and folks | know
from other neighborhoods who come here because it is their favorite. | vote here. | get help finding what | need here. | get
help when frustrated on the computer here. And | enjoy walking to or driving past this place which always has its doors
opening to people coming and going. It's vital to our community!

3320 7/12/2012

3325 7/12/2012

3326 7/12/2012 It is busy every time | go to the Gresham branch.

3327 7112/2012  extremely well used

3328 7/12/2012 Very well used. It is constantly full of people browsing shelves and using computers

3329 7/12/2012 | feel that our local library is extremely well used and is an important service for our community.

| think our library system is the best | have ever used. | feel it is a vital service that helps so many people that otherwise

sl AR 2 would have no access to books and media. It is a great equalizer and should be funded.

3331 7/12/2012 Portlaners love our libraries and All the Great staff and Volunteers who help and work there!

3332 7/112/2012 Pretty well -- its always crowded when | go. | especially like the children's corner, although my child is grown now. |
appreciate the knowlegeable, patient staff.

3333 7/12/2012  Always full

3334 7/12/2012 looks like there are usually people there to me.

3335 7/12/2012  very busy

3336 7/12/2012  Very well used
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Seems very well used when | actually go into one
very! Itis a great resource in our community esp. with a large immigrant population and lots of young families.

It would seem to be very well used.
Very well used, especially at peak hours such as evenings and weekends.
Very well

i think it's a wonderful asset to our neighborhood. What I like is the mix of ages, incomes. It is always full of people.

Very! It always seems quite busy and the Hillsdale branch draws a lot of students from Wilson High School.

Very busy
Northwest on NW Thurman is always busy.

It is always busy with several neighbors taking advantage of all the library has to offer. It's close to our high school and at
least one middle school and elementary school and the building is in constant use by students of all ages.

extremely Belmont is small and always crowded

It always seems busy in there, with folks from all walks of life.

It is always busy

| would say that it is consistently well utilized by the diverse community it serves.
Very well used

Very well used.

Very well used. Hollywood branch is always busy when | go. | love seeing people of all ages enjoying this branch. | can't
wait for our baby to grow up a bit to start taking advantage of the children's programs.

The Holgate Library is always busy when | go, no matter what time of day.

For a small branch, the NW library seems always to be active. People use the computers a lot, it appears, and a lot of
mothers and children are always there.

very

Central Library is always busy.

Many people use the services offered in these libraries.

Very busy.

It always looks busy. The computers are almost always full, and | hear lots of different languages spoken in the library. It's
treasure for our neighborhood.

It always seems pretty busy to us.

a

It is always busy and it is used for so many things like community meetings and special clubs who use the conference room.

| used it to study a lot when | was taking college classes.
It is well attended by people of all ages and ethnic diversity.
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Cental Library is extremely well used.

Very popular

very well used

Always busy, always full of people.

It's very well used!

| am not sure that | understand the question.

Heavy use.

It is always busy, sometimes it is hard to find a parking spot! :)

Very, always busy!

very well used. It is always busy - often difficult to find a table to sit down.

The Central Library is always well used. My neighborhood library, Gregory Heights also seems to be well used.

Hillsdale is one of the busiest branches
It is always busy any time | go
Very

i don't go frequently, so i couldn't objectively say, but all my friends are extremely enthusiastic about the library

very well used - always busy.
Seems like a lot of folks really use and appreciate the library and the services.

The few times | have to go and get a print book it is always busy. | prefer ebooks so | use library2go ALOT!

The Hollywood branch appears to be heavily used.
Extremely well used! Always a lot of people when we go there!

| always see people there at all hours, both checking out books and using the computers. Albina appears to provide
computer access to young people who don't have computers. This is really important, without this resource they would be
academically and socially disadvantaged further than they already are.

don't know

Very well used

No matter the day or hour, it is always busy.
Very well used.

Extremely.

It's an amazing community center, which is indispensable. That being said, you need to say in clear terms what the new
levy means in terms of dollars per $100K. I'm not pleased you give us a rate. Be straight and we'll be straight.
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When we sign up for computer, most of time we only have to wait a short time. When we put the materials on hold, we
3391 7/12/2012 normally get them at the decent time. When we look for materials, most of the time library carries the items we need. As far
as hours, Monday closing day does affect our usage of the library.

3392 7/12/2012 Extremely well used for media, presentations, events, classes and research assistance

3393 7/12/2012 by whom, me? | use it primarily to pick up and drop off books that I've reserved online. | am extremely grateful for this
fabulous system!

3394 7/12/2012 It is fairly well used.

3395 7/12/2012 Every time I'm there, many people are utilizing computers, browsing books, exiting and entering the library.

3396 7/12/2012 very much
3397 7/12/2012  well used
3398 7/12/2012 Seems well used.
3399 7/12/2012  Always super busy. Selection not that great-- lots checked out always.
3400 7/12/2012 very. students of all ages, older adults, people there for long periods of time studying, etc.
3401 7/12/2012  Very.
3402 7/12/2012 It is well used.
The Hollywood branch library is always full of people -of all age groups as far as | can tell- every time | visit (late afternoon
3403 7/12/2012
and weekends). The weekends seem to be very busy throughout the year.
3404 7/12/2012 | use it frequently. | can not comment on others use.
3405 7/12/2012 Very

The Central Library is always used, there are so many people going in and out. The Holgate Library is much, much, much
smaller. I've noticed that many young students spend their after-school hours here. It is a safe place for kids to hang out
and do homework (Sometimes it can be noisy but I'd rather them be at the library than walking the streets). | take the bus
everywhere, so | attend the library that is in my immediate area or on the way from one point to the next. | appreciate the
library, it keeps me reading, saves me money, and | think it does a lot more good that we give it credit. The staff is always
busy; however, helpful and friendly. | probably visit two or three times each month; load up on a bunch of DVDs and books,
and devour them at home. | would say the Holgate, the one | most frequent, is very well used. However, under equipped
and cramped.

3406 7/12/2012

It seems like there are always a lot of people at the library, whether it's children's book readings or just people using
computers, the local library always seems well-used to me.
Good working condition computer software is extremely dated though creating slow and slightly unreliable access to
networks.
The Albina branch always seems busy and full, but not crowded. | used to be a patron and volunteer at Belmont, and that
3409 7/12/2012 .

branch usually seemed over capacity.
3410 7112/2012 Well-used. there are always people there!

3407 7/12/2012

3408 7/12/2012

QUESTION 4 141



3411 7/12/2012  Very well used.

3412 7/12/2012 Couldn't say exactly; it's usually being used by others when I'm there.
3413 7112/2012  extremely well used!

3414 7/12/2012 | don't understand the wording of this question. It's heavily used?

The Northwest library branch is very well used. | visit the Northwest library at least once per week (sometimes many times

per week) and it is always busy. The computer terminals are always full, the children's book section is full of children reading

and looking at books, and there is always a line at the front counter for checking out books. The staff is very helpful with
3415 7/12/2012 reading suggestions. The library is always very clean, and the books are in good condition. [

This is a great convenient location for library patrons living in Northwest Portland, and this library is in close proximity to the
local schools (Chapman Elementary, MLC, Friendly House, After school programs, etc).

3416 7/12/2012 Extremely well used!

3417 7/12/2012 Seems to have steady business.

3418 7/12/2012 Central Library is well used. Seldom an empty chair.
3419 7/12/2012 Heavily used. Patron's stand outside waiting for it to open.

3420 7/12/2012 there always seems to be people there, especially high school kids (which is so cool to see them using the library!)

3421 7/12/2012 | couldn't believe how many people that use it. Many were on the computers.
3422 7/12/2012 this library is always busy
3423 7/12/2012 Very well used. THere always people in the library when | go there regardless of what time | go.
3424 7/12/2012 |1 don't visit it enough to comment.
3425 7/12/2012 Seems well-used.... always busy
The Gregory Heights library, my home library now, has often a steady stream of people walking into the building. It seems
3426 7/12/2012 there are so often families who attend library programming in the extra meeting space. | find the staff helpful yet bogged
down with requests that | don't wish to bother them too much.
3427 7/12/2012 It seems to be very popular - always lots of people there
3428 7/12/2012 Seems busy most of the time.
3429 7/12/2012 Central Library always seems very well used.
3430 7/12/2012 It always seems busy and well loved.
Very well used. In fact, | met 3 people the other day who were as disappointed as | was on Monday when we discovered at
3431 7/12/2012 : .
the door that the library is now closed on Mondays....my weekly day off.
3432 7/12/2012  More during the school year.
3433 7/12/2012 It seems to be very well used.
3434 7112/2012  Very
3435 7/12/2012  very well used. families come as a unit which is nice to see.
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3436 7/12/2012 | can't think of a time | have visited that | did not see other patrons coming or going.

3437 7/12/2012 super awesome place!

3438 7/12/2012 It's always busy - if you wanted to get a computer you'd have to wait in line.

3439 7/12/2012  very popular

3440 7/12/2012 Well used

3441 7/12/2012 1t always seems busy and full of people the times | go there (usually weekend afternoons).

Very well, | think, because when | come in to borrow books or recorded books, it seems to be busy. People are at the
computers, more are waiting in line to use them, young kids are using computers, and still others are browsing the shelves.

3443 7/12/2012  Very heavily used.

3444 7/12/2012 The Midland branch is always very busy.

3445 7/12/2012  Very well used. It's always busy!

3446 7/12/2012 1t seems busy and full of people at any time of day that | go into the library.

3447 7/12/2012 It always seems pretty busy.

3448 7/12/2012 | feel the library is well used.

3449 7/12/2012  pretty busy, whenever we vist (ave 1-2 week, mostly Killingsworth & Kenton branches)
Extremely well used, | have gone there in the morning, in the middle of the day, right before closing, and it is always busy. It

3450 7/12/2012 . ; e . . )
sometimes gets busier, but it is never empty, even in summer in beautiful weather.
Hollywood and Gregory Heights are always full of either families or people on the computer. [

3451 7/12/2012 Central and midland seem to have more people come in for services (computer usage and holds). Their book aisles are
usually empty.

3452 7/12/2012 It seems pretty busy whenever | go there

3453 7112/2012  very

3454 7/12/2012  Our library seems busy, but not crowded.

3455 7/12/2012 Busy.

3456 7/12/2012  It's used well thank you

3457 7112/2012  Get what you need often.

3458 7/12/2012 Seems busy every time I'm there.

3459 7/12/2012 It's always quite busy.

3460 71212012 It.is yery well used. It is often busy and children story times are very popular. It is also very convenient for reserving and
picking up books.

3461 7112/2012 overcrowded

3462 7/12/2012 It is always busy and everyone is very friendly!

3463 7/12/2012 I alwgys see tons of people in it and many young looking families so | would have to say it is heavily used and even more
heavily loved!

3464 7/12/2012  Very. Always busy and bustling.

3465 7/12/2012 | do not understand the question.

3442 7/12/2012
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Well used. It is always busy with a variety of people.

There are always people at the Albina branch.

It always seems to be busy when | visit, especially during the evenings and on weekends.

It's well attended every time | visit, which is probably closer to two times a week.

| believe it is used very often | always see quite a few people in the library either on the computers, or reading, and | seen
people doing there schoolwork there, and people working on their business. | know it is an great asset to our community. |
don't know what we would do without it.

unknown

It is busy every time | go there. But the customer service is great and | never have to wait to be helped.

Very. It always seems well-populated.

It is busy nearly every day and all the computers are in use there--they could use more.

There always seems to be a good amount of people at the Belmont Library when I'm there.

well used - hollywood

The Central Library is a valuable resource for the downtown community and is very heavily used,

Looks well used whenever | go in.

always busy, very well used

Very well. It's always packed.

LOVE LOVE LOVE it and would miss it sorely if it were not there.

Every time | go to the Hollywood Branch, it's full of people. | went by on Friday, after the July hours changed an there were
four other people trying to get in too.

It seems pretty well used. Do you mean worn out though? It does not seem wrn out. It seems like people would benefit
from more hours though.

it always seems busy, clean and welcoming.

People love it! I'm so thankful to have one in my community.

It seems very busy at our local library. | see people of all ages there.

Parking lot is always full when | walk by.

very well used

Very well used. Great place, nice staff, excellent service.

My kids and | use our local library a lot. The kids usually sign up for the Summer Reading Program, and use the Library for
sources on their School Reading Logs.

it is always busy....people in line each morning waiting for doors to open

Always busy

Crowded every time | come in with all age groups using a variety of sources.

It is always full of people

It seems like most people use the Central library for computer access, presumably to access the internet. A few people,
including me, actually a read stuff too!

Very busy
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The library always seems busy whenever I'm there -- | mostly use the Central library, and | feel that is a key place for
3497 7/12/2012 computer access for Portlander's who lack housing or access to a computer. | love the socio-economic diversity and | think
it's critical that this safe, engaging community space be available for as many hours as possible.

3498 7/12/2012  Very well used.
3499 7/12/2012 The library is very popular and the space is often crowded.
3500 7/12/2012  Very busy. Well loved.
3501 7/12/2012 It seems to be well used and is in a great location.
3502 7/12/2012  very well used
3503 7/12/2012  Very well used. Often busy, even on week days.
3504 7/12/2012  Busy, | think!
3505 7/12/2012  very
3506 7/12/2012 They seem to be used quite a bit
3507 7/12/2012  Always busy, lots of people of all ages are there.
Though it is a small local library (Holgate), it is always full of people taking advantage of the great services provided by the
3508 7112/2012 . . A
library. Especially during the summer, there are so many people!
3509 7/12/2012  Very well
3510 7/12/2012 Very well used - its always full of people, and there's always a wait for computers.
Seems pretty well used. There are typically at least 10-20 patrons each time | visit. A majority of services are appear to be
3511 7/12/2012 : . . .
getting utilized by patrons each time | visit.
3512 7/12/2012 Very well used.

3513 7/12/2012 Very popular and much used. Librarians in each section and/or service are extremely knowledgeable, patient and helpful.

3514 7/12/2012 It is very well visited throughout the year, but in particular in the summer months.
3515 7/12/2012 ALWAYS busy.
3516 7/12/2012  All those that | go to (Hollywood and Central mostly) seem very well used
3517 7/12/2012 Not sure
very - Our homeowners association regularly uses one of the meeting rooms and all of us use the library for different things -
3518 7/12/2012 . . .
checking out books, downloading books on Kindle, etc.
3519 7/12/2012  Quite.
3520 7/12/2012 Both Central and Kenton are always crowded whenever | visit.
3521 7/12/2012 It is always busy, day or night.
3522 7/12/2012 very busy.many users are lined up before 10am opening!
3523 7/12/2012 QILIJ:E:;T\ to have several people using the facilities. Always pleased to see people lined up waiting for the library to open on
3524 7/12/2012 Very well used. Almost always crowded and busy.
3525 7/12/2012  Very heavily used
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3526 7/12/2012 It always seems busy :)
3527 7/12/2012 It appears to be well used. It's always busy and the computers seem to be in constant use.
3528 7/12/2012  Very.well.used
3529 7/11/2012 Seems fairly busy everytime | am there
3530 7/11/2012 Seems pretty popular
3531 7/11/2012  Very well used. Always lots of people in there with smiles on their faces,mostly.
3532 7/11/2012 Extremely. There's always many people in there. It is a stronghold of the community.
Very well used, from community events and classes to use of the computers and books. My library, Capital Hill, has a
wonderful variety of people who use it every time I'm in there. There are people in a range of ages and from many ethnic anc
religious backgrounds (based on what they are wearing). My daughter volunteers to help with the Summer Reading
program and regularly checks out books.
3534 7/11/2012  Very.
3535 7/11/2012 Seems to be fairly well-attended. There're always about 1-2 dozen patrons in there when I'm there.
3536 7/11/2012  Very well used
3537 7/11/2012  Very well used! It is always busy when we are there.
3538 7/11/2012  every time | have been in there it is filled with many people.
Welll
Sl taniz Both Kenton and Albina are busy.
3540 7/11/2012  very much so, it's always packed
3541 7/11/2012 There seem to be people coming and going constantly.
3542 7/11/2012  quite well
3543 7/11/2012  very well used
3544 7/11/2012 always seems busy to me, people waiting outside for it to open
3545 7/11/2012  Very well used and beautiful too!
3546 7/11/2012  Very well
3547 7/11/2012  Very. There are always people there.
| enjoy using the neighborhood library. However, I'm disturbed by the following:[
1. high number of homeless people. | realize that this is a bigger social issue and don't know what the solution is. They are
3548 7/11/2012 somewhat unsanitary and smelly. [
2. People eating in the library. What happened to the old rule of "silence, no food and no drinks"?l
3. lack of power outlets for those who use their own laptops.
3549 7/11/2012 The NW branch is often very busy with families and homeless people.
3550 7/11/2012  Very well
3551 7/11/2012  Very well used.
3552 7/11/2012 Heavily used, especially internet access.
3553 7/11/2012  Always seems to be busy.
3554 7/11/2012 1t seems quite well used by a large variety of ages.

3533 7/11/2012
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Whenever | stop in to check out books, the North Portland branch is populated with many faces. I've seen these faces using
all of the services the library provides. It's an integral part of our community.

Very.

| read to a nursing home resident so the library is a wonderful place to obtain books that she is interested in. | also check
out movies to view in the nursing home.

Almost every table has several readers sitting at them,regardless of the day of the week or time of the day. Most of the
computers are being used each time | have visited. | always see young children and youth in abundance, checking out
books, both after school hours and during the summer.

Not sure.

It appears to be quite busy on the days we visit especially in the children's section.

Usually busy with young families.

| dont understand this question?

Seems to be fairly busy whenever we stop by.

| usually only get there on the weekends, and it's usually pretty hopping!

Always busy when | am there. All computers in use

Extremely busy

It is always busy.

It seems to be busy most of the time. Since North Portland is on a bus line and near a school, | think that it is used by a
variety of age groups.

Very well used.

Fairly busy.

It's always busy.

extremely well used!

It always seems to be very busy!

Seems like there are lots of people there

Always a lot of other people there

It is busy, but that does not necessarily mean it is well used.

Well used

Couldn't say, I'm in and out, but there are lots of books on the hold shelf.

I'm not sure exactly what you're asking here. But, | believe the library has many ineffieciencies. At both Northwest and
Central | frequently have the impression that the library is a day camp for the homeless. | think many of the library's services
could be accessed remotely without the need for a branch to be open all the time. Thus, | feel the library is well used, but
that doesn't mean that | think it is being used efficiently.

It's always busy, and there's a long line at the door 15 minutes before it opens EVERY day.
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Central is very well used. Local branch is not as easy to use for my mother-in-law since handicapped parking is not as easy
3581 7/11/2012 ! : . . . Lo
to get and the entrance is less accessible (particularly since book return is not inside library front area)

The Kenton Library is always being used. Whenever | go in there, the computers are in use and there are people in all

B e sections of the library. It's a smaller library, but it's set up great and in the perfect location.

Extremely well used. It is never empty. There are always people at most of the computers and scattered around the whole
3583 7/11/2012 o i

room. Plus, a lot of those people are teens which is certainly wonderful.
3584 7/11/2012  Very well used. Every time | go there I'm surprised by all the people in the library.

3585 7/11/2012 | would say very highly used as when we arrive, depending on the time, there is usually a line to get on the computer.

3586 7/11/2012 | think it is very well used. There are lots of young children and youth on the premises.
3587 7/11/2012  very well...
3588 7/11/2012 Rather well used.
3589 7/11/2012  Very well used, but not in the sense of being "worn out."
Very well used. | feel that, regardless of what time or day | stop in there are plenty of people using computers, reading to
3590 7/11/2012 2 .
their kids, or checking out books.
3591 7/11/2012 Seems busy to me.

Hollywood branch is almost always very busy and the quiet rooms and computers are inhigh demand. Many many people
rely on computer access because their finances keep them from having Internet service or even a working computer at
home. The reference desk is always busy, and even though most checking out is done by the customer, the employees
behind the service desk are almost always assisting someone and often there is a line.

3593 7/11/2012 Busy

very well used. There are often many people utilizing the computers and the programs for small children. It can often be too
crowded to join in the reading programs for small children (ex: toddler and preschool story times).

3595 7/11/2012  Very well used...always busy
3596 7/11/2012  very well used. often all computers are busy
The Hollywood library seems to be the most popular. 1 like to look up materials on the website, put them on hold, then pick
3597 7/11/2012
them up when they are ready.
3598 7/11/2012 The Hollywood branch seems to be busy whenever | stop by.
3599 7/11/2012  well!

3600 7/11/2012 It always seems to be pretty busy. | love the library. You can check out books, dvds and cds for free! What a concept!

3592 7/11/2012

3594 7/11/2012

Extremely well used. Every time | go in the Librarians are busy helping patrons. Two Sundays ago was even more busy.

sE taniz Lots of children and families, elderly, and 20-somethings.
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3602 7/11/2012 ltis always very busy

3603 7/11/2012  Very well used.

3604 7/11/2012  very well used

3605 7/11/2012  Very - it's wonderful!!!

3606 7/11/2012  well

3607 7/11/2012  very well used. it is always busy and full of life. an amazing community space.

3608 7/11/2012  Very. There are always people here, and | use it all the time.

3609 7/11/2012  Very well!

3610 7/111/2012 \INr:ZEeIf visit the Library with my daughter once a week. My husband often goes with her or by himself an additional day a

In what sense do you mean? In terms of apparent numbers of library patrons, | would say that my library branches are quite

sal taniz well used. The central branch in particular can sometimes be suffiently crowded to be described as actually noisy.

3612 7/11/2012  Well

3613 7/11/2012  very well used

3614 7/11/2012  Very well used. Always busy.

3615 7/11/2012 It always seems busy.

3616 7/11/2012 Hollywood Brach is always very bust, and well used

3617 7/11/2012 It is very useable but needs to be used more after work hours.

3618 7/11/2012 there are always people there when | go to pick up a reserved item that has come in...
3619 7/11/2012  very well used

We beleve it is extremely well used. Every time we visit, no matter the day or the time, the parking lot is pretty well filled.
There is usually a waiting list for computer usage (we do not ourselves use it) and the children's library is well used.l

3620 7/11/2012 We have never experienced a library that provides the services ours does ( same goes for the whole county) and we will
gladly support the larger tax increase in order to cover charges. The library serves a needed and happily used community
center for Multnomah's multiple population, particularly, in our view, its children and adolescents.

3621 7/11/2012 It is busy whenever | go so I'm guessing it's well used.
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| have been an avid user of the library system since | was a child, however, in the last 12 years | have really put it to weekly

use. I've stopped buying books, DVDs and music; utilizing your vast resources.l

0

When | was in outside sales, | greatly appreciated your business librarians and their vast knowledge of the data-bases that |
3622 7/11/2012  could use to segment my business. They are a fabulous resource and extremely knowledge.l

0

Thank you for being so awesome and in the community!ll

0

Linda K. Landrum

3623 7/11/2012 We usually go at the weekend and it always looks busy. Its great for families with young children.
It seems to be busy whenever | go in. It also offers classes for the community and space for meetings. | think our libraries
3624 7/11/2012 are invaluable and deserve as much financial support as we can muster. | happily pay my overdue fines because | know

they will go back to the library.

3625 7/11/2012  very well

3626 7/11/2012  Very.

3627 7/11/2012  very

3628 7111/2012 In most cases Fhe library i very busy and only a few times in the last 8 months have | noticed only a few times during mid

afternoon that it was not fairly full.

It appears to be well used. There are always plenty of people there when | go in, and there are always people waiting outsidt

the door before it opens.

3630 7/111/2012 Seems to be very well used. My partner makes at least 2 or 3 trips a month and | many times read the books he has
checked out.

3631 7/11/2012 | often see people lined up before they are even open.

3632 7/11/2012 It's generally busy when I'm there. Seems to serve a wide spread of demographics.

3633 7/11/2012  Always busy

3634 7/11/2012 1 used alot

3635 7/11/2012  Well used and well loved.

3636 7/11/2012  Very well used, usally busy.

3637 7/11/2012  well used, lots of traffic, lots of collaberation with internet access.

3629 7/11/2012

The Hollywood Branch is very busy. The computers are usually all in use, Parents and children are lined waiting for
3638 7/11/2012 storytime. People of all ages are selecting books or picking up books on hold to check out. The staff is busy helping people
with questions and assisting people with check out or at the computers searching.

3639 7/11/2012  Not sure what you mean by this question.
3640 7/11/2012  It's always busy with a broad mix of all ages.
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It seems to be well used based on my experience, always has at least 10 people there and usually more.

It is always very busy. People of all ages and income levels.
Usually seems fairly busy

Very well used.

It is very well used. Very important to the community.

N/A

It always has lots of people in both libraries we go to. They appear to be well used and are rarely not bustling.

finding a parking place in the fairly large lot is sometimes a challenge. Usually at least 3/4 full at all times. | go to library
about 5 times a week.

Always bustling with activity. Sometimes wait in lines to use self-checkout machines. Looks like lots of holds on the shelves.
Always folks on the computers. Kid's section generally quite active. Seems to be some activity or other occurring every time
I'm there.

It seems to be pretty busy every time | go in.

Fairly well.

We live closest to the Hollywood Library and go there most often. We love it and all the county libraries. They are great
resources for the community! My children love them (ages 11 and 4) and go there at least weekly or more often. They love
the programming there, the children's sections, the computer access (including the children's game), and the teen sections.
We'd love to see more to the teen sections (like the Beaverton library has - separate hang out area for teens). But overall,
we love the Multnomah County libraries and want them well funded for a long long time! We see many people frequent the
libraries we visit.

It's busy

There always seems to be a large number of people at both midland and rockwood libraries. Both are on major bus lines
and near schools. We go in to one or the other at least twice a week more often in summer

Very well used.
Very well used. We uses it all the time to checkout books and audiobooks. It is always very busy (a good thing!).

It looks busy when | go in to check out books.

It appears to be well used, the times that | have been there | have noticed that there are enough people there to make it feel
full.

well used

It always seems busy when | am there

Very good.

Very
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Very well used. People are always waiting for it to open in the mornings. On weekends | love seeing all the families there. |

3663 7/11/2012 even see teenagers there on their own. It makes me really happy to see people of all ages who love the library as much as |
do.

3664 7/11/2012  The library is always well attended when | visit.

3665 7/11/2012 It seems to be filled with all ages and races. It looks like it will need double the size as the area grows.

3666 7/11/2012 Both the Hollywood and Woodstock libraries are hives of activies.
3667 7/11/2012  Very

3668 7/11/2012  Very

3669 7/11/2012  Very well used.

3670 7/11/2012  Very!

3671 7/11/2012 The library is a family staple.

3672 7/11/2012  Very well.

Seems pretty well: The Albina branch is in a block of storefronts that offer several different resources to the community, so it
seems like a natural fit. One is likely to see people from all walks of life using it to better their lives.l
0

3673 7/11/2012 The Belmont one is in a great area between Belmont & Hawthorne. Very bikeable, good kids' & reference resources.l
0
The Central one is beautiful, inside and out, and constitutes an irreplaceable institution for the residents of Multnomah
County. I've never been there when it wasn't full of folks, happily finding the resources they need.

3674 7/11/2012 Seems extremely well utilized.

3675 7/11/2012 The libraries | have visited always seem quite busy.

3676 7/111/2012 I go after.work and pn the weekends and there are always people sitting at the tables or milling around. | consider it well-
used during those times.

3677 7/11/2012 appears to be very well used. also appears to be used as a free babysitting service after school hours.

3678 7/11/2012 Feels like Hollywood has a steady flow of people using it.

3679 7/11/2012 The library | go to, the central library, is always used by a LOT of people.

3680 7/111/2012 Gregory I_-Ieight_s, my neighborhood library, seems to be doing a brisk "business". It provides a significant service to it's
surrounding neighbors.

3681 7/11/2012  our library rocks!

3682 7/11/2012  very well used

3683 7/11/2012  Very. Always busy. Always people waiting for the doors to open.

3684 7/11/2012  busy

3685 7/11/2012 | see many frequent the beautiful library
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It is always very busy with many activities and uses happening simultaneously.

It is well-used. There are many people who come and go, picking up book/other media. There are plenty of people who use
the computers too. Overall, many people use the Midland library, which is my most visited library.

Despite being a small branch, my local library (belmont) is fairly busy every time | go there. Because of its small selection
and convenient location, it seems to be used primarily as a pickup point for books and media that has been put on hold.

used quite a bit

VERY well (Hollywood & Sellwood-Moreland). [

| sometimes have to wait to use the 15 min. computers at Hollywood (to do a quick e-mail check, while | am out & about
running errands) and there are no 15 min. express internet computers at the Sellwood-Moreland branch. [

Most times the tables with people reading (at both branches) are crowded & there are noisy children too close by for these
two libraries to be a comfortable place to do serious work.

i don't know

Very, always seems busy.

iT ALWAYS APPEARS TO BE BUSY

| use the Central and Belmont libraries the most and they are both extremely busy every time | am there. There are people
checking out books, using the computers, attending events, looking at local art or just reading. It's a bustling and vibrant
social scene and an amazing community resource.

Very. Itis always full with people reading, using the computer.

very very well used

Well loved and adored. Always want more library!

Definitely necessary- - - -use of computers extremely important.

Always several other people there when | go.

| use it about once a week to check out audio books, paper books and dvd's. | am planning to buy an electronic reader of
some type in the near fututre and plan to download books from the library as well.

seems very populated everytime | am there, chairs full etc.

The Belmont library is always busy when | am there. All ages. Lots of people on the computers.

| think it's used tremendously

There are always lots of people there

When we have been there, it has always been full of activity. It is a lovely library enhanced by a park visible throughout.
Love it.

Albina would be local for me, and it appears very well used.

extremely!

There are people in there everytime | go either utilizing the computers or checking out books.

Always busy
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I mainly use the central library, which is always swarming with people.

Very well used.

Very well used. Often a crowd. | use a lot of online services such as library search. Wish my card # could be saved on my
computer. Although | do mostly on line searches, holds, etc. | then pick up my holds at the library and often broze then.
Will also look for special topics.

Both always seem very busy and well run.

Very well used.

We use the library regularly and LOVE the library system!

very well

| know for a fact the Hollywood library is heavily used in the Hollywood District. There was an occasion when | had to meet
someone near the library, so | will set in my car waiting and notice people parking and entering the library," lots of men and
women and children". You can tell when the library is fill because the lack of parking around the library.

Very busy! | love our library. | use it more and more since | started to pay attention to my library tax!l

I

The folks at the Hollywood branch are great. It is always full of life!

Its always busy

There are usually quite a few folks who are using thelibrary. The computers are almost always being used, lot's of children
using the children;s section.

It must be used a lot. It is always busy.

Very well used.

Very well used! The Central Library is always hoppin.

this question isn't terribly clear, so i'll try.[

0

there are many people in and out of the hollywood branch, all the time. this implies a great deal of use.l
0

used as in worn? looks fresh and delightful to mell

0

do people use the library to a full potential? probably not.

| think it is very well used. | order books over the internet and pit up holds so | don't spend a whole lot of time in the in the
stacks.

It's always busy

Well used

seems pretty well used.

Usually busy and full.

They seen to always have quite a few people in there whenever I'm there.
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It is always full of people when | visit. If | get there before opening time there are several people sitting in their cars or

3731 7111/2012 waiting at the door for it to open.

The St.Johns library is hopping each time we visit, children, adults both cluster around the computer stations and in the
stacks. After a closure day, the return bin is full and the patrons are waiting at the door to come in.

3733 7/11/2012  Very well used
Every time | go to the library | see many people making use of its resources. It is never empty. The computers are usually all
3734 7111/2012 . ) . . o .
in use and there are quite a few children in the kids' section as well.
| see people in there all the time. | LOVE the library (my mom was a librarian), but we need to re-vision our libraries, and
3735 7/11/2012 that vision needs to be better publicized to the public. The old model of the library as a place to check out books needs to be
modernized!
3736 7/11/2012  very well
3737 7/11/2012 My library is always full of people when | go in. This would be during the afternoon hours-2pm
3738 7/11/2012  Always busy
3739 7/11/2012  very well used.
3740 7/111/2012 ZZSQIXSOdStOCk branch always seems to have a fair number of users about. | have never noticed it ever being bereft of

3732 7/11/2012

It is a rare occasion that | go to the Woodstock branch and it is not filled with people from the neighborhood. | would say tha

a0 taniz it is a very popular destination for many families in the Woodstock neighborhood.

3742 7/11/2012 It always seems very busy.
3743 7/11/2012  Very!

3744 7/11/2012 always busy when | visit. usually a line outside waiting to get in at opening time.
3745 7/11/2012 Very! There are always lots of people about, and | don't think I've ever seen a vacant computer.
i use it all the time and there is always, no matter what library i visit, an line before opening. too bad hours are getting

3746 7/11/2012 .
cut..again.

3747 7/11/2012 It's nearly always full and busy

3748 7/11/2012  Almost every time | go to the Woodstock library, it is busy.

3749 7/11/2012 It seems pretty busy, depending on time of day, season, weather, etc.

3750 7/11/2012  Very

3751 7/11/2012  very well

It seems to me it is very well used. My husband uses it more than | do and is very grateful to have access to so many audio
c.d.'s and books. [

I

Whenever | go to the library there are always people there using the computers and looking for books.
3753 7/11/2012 It always seems busy.

3754 7/11/2012 Constant flow of people, especially families with youth.

3752 7/11/2012
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It is a good learning environment for my childrn to play on the computer and pick out books. The library is always full of
people and well used.

It seems that there is always a line outside before they open. I'd say it's pretty well used.

The N. Portland library is very well used, and often very crowded.

As it's currently summer, the libraries are always full and the resources as computers are heavily used. Sometimes the
average wait time for computers is over an hour. It's a hassle having to wait but luckily with being in a library there are plenty
of books to keep me occupied until my computer opens