What is AIRS?
You may be hearing about colleagues passing the AIRS exam, or perhaps you see the post-nominal letters CRS, CIRS-A, or CIRS-A/D attached to MultCo staff. The Alliance of Information and Referral Systems (AIRS) is the professional membership association for community Information and Referral/Assistance (I&R) providers.  The membership consists of individuals, agencies, community organizations, governmental departments, and others helping connect people to the services they require. Last year, the 5000+ members answered more than 22 million calls for help about community, social and health services.
AIRS Certification is a measurement of documented knowledge in the I&R reflecting specific competencies and related performance criteria which describe the knowledge, skills, attitudes, and work-related behavior needed by I&R specialists to successfully execute their responsibilities.  The AIRS Certification Program is operated in alignment with national standards for credentialing organizations.  Candidates may apply to take the certification examination once they are eligible.  Eligibility is based on I&R and equivalent experience combined with educational background. Acceptable equivalent I&R experience involves frontline (i.e., client-focused) work in the field of human services that includes an I&R element such as positions in social work, discharge planning, community health nursing, independent living skills instruction, employment in a homeless or domestic abuse shelter,  or other similar settings. 
The following candidates are AIRS Certified
· Amber Ajinga, Helpline
· Amie Oliver, Gatekeeper Program
· Amy Camp, Independent Living Resources
· Ann Rogers-Williams, Neighborhood House
· Barry Fox-Quamme, Independent Living Resources
· Bob Earnest, SHIBA (Senior Health Insurance Benefit Assistance) Program
· Carol Beals, Friendly House
· Cathleen Blahut, Independent Living Resources
· Cecelia Carlson, Urban League
· Christopher Hamel, Helpline
· Cynthia Smith, Impact NW/East County
· Diana Barnard, Medicare Improvement to Patients & Providers
· (James) Nathan Lawson, Hollywood Senior Center
· Janet Bowman, SHIBA Program 
· Janet Campbell, Helpline
· Jennifer Cobb, Helpline
· Kathleen Henderson, Helpline
· Kurt Perkins, Helpline
· Lacey Hanson, Multnomah County Program Specialist
· Linda Patriquin, Neighborhood House
· Loriann McNeill, Family Caregiver Program
· Maria Park, Helpline
· Mary Muir, Neighborhood House
· Maybelle Altman, Independent Living Resources
· Melissa Greeney, Safety Net Program
· Michelle Wilson, Hollywood Senior Center
· Monica Sandgren, ADRC Resource Specialist
· Patricia Kepler, Independent Living Resources
· Paul Iarrobino, Multnomah County ADVS Program Manager
· Rachel Bowen, IRCO
· Raquel Amaya, Helpline
· Robert Jackson, Neighborhood House
· Sarah Shay, Helpline
Congratulations!

