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Executive Summary 
 

 
The significant shift in budget priorities represented by the current Chair’s budget for F/Y 
2017 is directly reflected in the current budget survey results. Results from previous years 
provide both contrasting and consistent feedback. 
 

Health – both physical and mental – represents the highest of priorities in the 2016 
survey with Mental Health doubling the number of responses from previous surveys 
while ranking third in the aggregate behind Animal Services and Roads & Bridges. 
 

Homeless services, while second in overall priority in 2016 and raised as a priority by 
three times as many respondents as in the past, is ninth in the aggregate.  
 

ADVS and SUN Schools both doubled their support from previous years while Domestic 
Violence and Communicable Disease services dropped slightly. 
 

Consistent with priorities and past surveys, new funding allocations focused on Mental 
Health and Homeless Services with Mental Health again outpacing number two 
(Homeless Services) by almost twice and SUN Schools maintaining a robust third place. 
 
For the first time, the 2016 service priorities directly reflect the new funding allocation 
priorities with three of the top four matching in rank. That seems to align with the 
current budget priorities reflected in the Chair’s budget for F/Y 2017. 
 
Overall response rates were significantly improved over previous surveys (29.8% in 2016 
vs. 15.6% in 2012) and completion rates remained in the upper 70 percentile (77.3%). 
Geographic distribution or responses was highest in 97214 and District 1, and lowest in 
District 4 (4%) and east of I-84 (7%). 
 
Comments were varied and appeared focused on the priority services – both past and 
present. 
 
Wapato was mentioned several times in the context of needing to make decisions on 
potential uses if not final disposition. 
 
Mental health, Health services, Elder services, and SUN schools dominated the comments 
regarding new funding as well as service experiences. 
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Survey Background 
 
The Multnomah County Citizen Involvement Committee (CIC) conducted an online 
budget survey through its Office of Citizen Involvement (OCI) to give county residents an 
additional opportunity to provide input into the F/Y 2017 budget-making process. The 
survey had proven to be a productive tool in 2011, 2012, and 2014 to generate public 
input about county budget priorities. Initiating a survey this year was particularly useful, 
given that public input can inform decisions about how to allocate approximately $10 
million in “one-time-only” funding. Additionally, the survey increases the public’s 
knowledge of Multnomah County, its services, and its budget. CIC members, OCI staff, 
the Communications Office, and the Budget Office collaborated on the development of 
the 2016 questionnaire. 
 

Survey Design 
 

The survey consisted of five questions (pages 12-14). Two were similar to those asked in 
the 2011, 2012, and 2014 surveys. Questions 1 & 4 were duplicates from previous 
surveys providing trackable trends while the remaining questions were open ended to 
allow for qualitative feedback. Variables for both questions 1 & 4 remained the same 
with the exception of “renovate or build a new downtown county courthouse” being 
eliminated as an option in question 4. 
 
As in previous versions, the first question asked respondents to select their top three 
service categories from 17 choices  while questions two & three asked the open ended 
“Why are these services important?” and “If you use any…tell us about your 
experience.”  
 
The fourth question is another follow up from previous years asking for a single choice 
for investing potential additional funds while question 5 asks the open ended question 
“Please describe why you selected the choice…Q4”. Question 6 was left open for “Other 
comments” than may have not been addressed in previous questions. 
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Survey Methodology 
 

As In previous years, the 2016 the survey was posted online and paper copies were 
made available between January 30 and March 31. In a continuing effort to broaden the 
number of Multnomah County residents who could participate, the survey was also 
offered on paper in the following languages: 
 

Arabic 
Chinese 
English 

Korean 
Russian 
Somali 

Spanish 
Swahili 
Vietnamese 

 
To maximize participation, the availability of the survey was well-publicized using a 
number of formats including individual emails and reminders, postings on county 
websites and social media accounts, and outreach at public events.  

 

Survey Results 
 
A total of 510 online 2016 surveys were collected between 2/1/16 and 3/31/16. 
(Paper surveys have not been counted or tabulated at this time.) “2014” tabulations 
include previous surveys input from 2012 and 2011 as well while “Aggregate” 
represents the total (1760) including 2016. 
 
Respondents represented all the metro zip codes from 97005 through 97294 with the 
most (by twice) from 97214 (17% - mostly District 1) and District 1 (21% overall) with 
just 7% coming from east of I-84. Responses included surveys from Salem to 
Boardman as well as expatriates in Cordoba, Argentina; Paderno, Italy; and 
Collingswood, Australia. 
  
Question 1 
 
Five of the top seven most-favored service categories are health and human services 
in nature. These results diverge from previous surveys.  
 
The most compelling result of this question is the dramatic shifts in the rankings from 
past surveys to 2016. For example, Mental Health Services rose from #8 in previous 
years to #1 and Homeless Services from #14 to #2. Conversely, Animal Services, while 
still #1 in the aggregate, dropped from #1 to #9 in the 2016 survey and the DA from #2 
to #13. 
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Worthy of note is the consistent support of Roads & Bridges and the Health 
Department. Both have generated roughly 28% support regardless of their ranking in 
the final analysis. 
 
In comparison to previous budget surveys, support for Health and Human Services, 
particularly Mental Health, increased significantly over past years while Roads & 
Bridges and Public Safety services all dropped precipitously from previous years.  
 
NOTE: One format difference is that the 2014 & 2016 surveys limited respondents to 
three selections rather than six as in the two previous versions.  
 
 
 

Chart 1: County Services Public Values Most 

 

From a total of 17 service categories, the respondents were asked to choose the three county service 
categories that they valued he most. These charts reflect the number of respondents who chose each service. 
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Question 2 
 
Respondents were asked to describe why the services they selected were important to 
them. Since there were no multiple choice answers, it was necessary to attempt to 
quantify by summarizing and categorizing the responses. The prevailing themes were:  
 

1. Generally support our community’s most vulnerable and at-risk populations. 
Example comments included: high needs populations frequently unable to care for 
themselves; difficult circumstances like poor health and homelessness hit these 
groups hardest; circumstances leading to vulnerable conditions are frequently not 
people’s fault; community is likely to be less safe and functional if support isn’t 
provided. 
 

2. Prevention and early intervention avoid related societal problems, decrease 
other service needs, reduce long-term costs and create the best outcomes. 
Example comments included: prevent and/or reduce related societal problems 
(e.g., crime, poverty, homelessness, infectious disease); limit emergency room 
visits which saves money and creates healthier people; human productivity 
improves when basic needs are addressed in the first place; maintained 
infrastructure limits destruction during natural disasters, decreases damage when 
used, and reduces costs over the long-term. 

 
Question 3 
 

Again, as in Q2, respondents were asked to describe any experience they may have 
had with the services they selected as important to them. The prevailing themes were:  
 

1. The need for continued or expanded services for vulnerable populations, SUN 
School programming, and well-maintained bridges and roads. Example comments 
included: witnessing affects of limited mental health treatment services; 
advocating for transportation assistance for youth experiencing homelessness; 
comments about youth benefiting from SUN Programs which also helps the 
mother able to remain employed; roads and bridges critical to our safety and 
commerce. 
 

2. Animal Services closely connected to human welfare, health workers treating 
service recipients without discrimination, and elder care. Example comments 
included: animals in need are often found with unsheltered individuals; use of 
health services is a positive experience but staff need training in equity and 
working with people without discriminating;  elders have the hardest time 
navigating through our system - strive to bring services to elders’ residences to 
improve their wellbeing and health.  
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Question 4 
 

Respondents selected one choice from nine options for allocating potential additional 
funding.  
 

The same three options were selected by nearly 74% of the time, up from 65% in 
previous years. They were: expand mental health programs; expand homeless shelters 
and services; and increase SUN School Community School services or sites.  
 

While ‘expand mental health programs’ was selected at nearly double the rate of the 
second highest option it remained consistent being chosen by almost 35% of the 
respondents each time. Worthy of note is that ‘expand homeless services’ jumped by a 
full two percentage points while SUN School support dropped by almost the same 
amount from previous years yet remained #s two and three respectively. Saving money 
for future years seems to have become a bit less important than in the past, dropping 
from fourth to ninth in 2016 yet remaining 4th in the aggregate 
 

Service rankings (Q1) directly reflect expansion priorities (Q4) particularly in the most 
recent (2016) survey. 
 
 

Chart 4: Public Priorities for Allocating Additional Funds 

 

 
 

 
 
 
 

From their three service categories, the respondents were asked to choose the ONE county service that they 
felt most deserved additional funding. These charts reflect the number of respondents who chose a service. 
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Question 5  
 
Respondents were asked to describe why they selected the program they did for 
additional funding. Since there were no multiple choice answers, it was necessary to 
attempt to quantify by summarizing and categorizing the responses.  
 

A total of 373 comments were submitted. The comments were reviewed and 
categorized by similarity. The most frequent comments with regard to the top three  
options are listed below: 
 

Expand mental health programs. (32.9%) Example comments included:  
 

• will reduce and prevent a multitude of societal problems (e.g., crime, 
homelessness, domestic violence, gangs, HIV), as well as reduce other service 
demands and costs (e.g., health care costs);  

• critical to the health and quality of life of those affected as well as the larger 
community over the long-term;  

• major issue that needs funding given the demand and its significant impacts;  
• should be accessible to all regardless of economic status;  
• critical for preventing crime, homelessness, and other societal problems; 
• vulnerable and high needs population that tends to be lower income;  
• reduces suffering, and promotes safety, productivity, and public health for affected 

individuals as well as the larger community;  
• pressing problem that is too underfunded to successfully address. 
 

Expand homeless services and shelters. (19.4%) Example comments included: 
  

• help youth, families, domestic violence survivors and people who are among the 
most vulnerable, poor and needy - everyone needs housing to be productive and 
well;  

• pressing issue given the economy and high housing costs are contributing to 
homelessness and it can't simply be solved by using enforcement sweeps;  

• programs need significant funding to accommodate high need.  
• number of people who are homeless is growing and frequently outside their 

control due to factors like current economy and lack of affordable housing;  
• vulnerable population that frequently faces additional issues like health problems;  
• housing and safe shelter are the foundation for healthy, productive and successful 

individuals, families and communities. 
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Increase SUN Community School services or sites. (13.9%) Example comments 
included: 
  

• keep youth off the street and limit other problems like crime, poverty and 
dropouts, as well as other service demands; strong education is key to youth 
success;  

• youth should be prioritized first and receive significant investment given their long-
term impacts in society like the economy and community health;  

• educational support services are critical for youth to be successful; 
• investment prevents longer-term problems (e.g., poverty, crime, dropout rates) 

and social service needs;  
• youth are the future making investment in them crucial; educational settings bring 

neighborhoods together and create a better community for all; after-school 
programming and activities help youth stay engaged; 

• early intervention services important to set youth up for success;  
• provide services (e.g., meals) and educational opportunities for vulnerable and 

disadvantaged parents and families (e.g., low-income) which, in turn, connects 
youth to school and promotes their success. 

 
Question 6  
 

1. Maintain and upgrade county infrastructure. Example comments included: 
functioning and safe infrastructure is bedrock of society since everyone uses it; 
natural disasters will inevitably occur; promotes economy and jobs, and long-term 
savings are created by maintaining it sooner than later; significant amount of 
current infrastructure is past its prime and in poor shape (e.g., potholes, 
seismically).   
 

2. Everyone needs health care. Example comments included: must be accessible 
regardless of background and resources; essentially a human right given all people 
need it to alleviate suffering and be productive; encourages prevention which 
keeps people out of emergency rooms and lowers long-term costs; a healthy 
population benefits all since it creates healthy communities. 

 

3. Aging and disabled populations must be supported. Example comments included: 
vulnerable population (e.g., seniors, veterans) that frequently face a large range of 
problems (e.g., health, lack of resources) and desperately need attention and 
services; certain services, particularly for seniors, permit them to remain 
independent by staying in their homes and being able to care for themselves; 
provides safety and stability for clients and the larger community. 
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4. Community health programs play an essential role. Example comments included: 
attributes of healthy communities should be accessible to all regardless of 
resources; promote healthy children and adults as well as stable communities; 
prevent or reduce other major problems like crime, poverty and infectious disease 
epidemics. 
 

5. Domestic violence programs are necessary for victims. Example comments 
included: protect victims and their families by enabling them to flee from abuse; 
heavy demand requires more resources and increased shelter space; victims are 
particularly vulnerable given what they are escaping and their lack of resources; 
changes victims’ lives in part by providing opportunities to become self-sufficient; 
addressing domestic violence benefits all and keeps the community safe. 
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Online Survey Questionnaire 

 Welcome to the Fiscal Year 2017 Multnomah County budget survey! 
 
Please complete both pages of the survey and click "Submit" once you have finished. 
 
Context 
 
Multnomah County’s budget is about $1.7 billion. Most of that money comes from federal 
and state governments. A smaller portion, called the General Fund, is collected locally; 
mostly from property, business and rental vehicle taxes. It’s roughly $500 million. Nearly 
50 percent is spent on public safety. About 30 percent goes to health and human 
services. Another 20 percent goes to general government operations. By participating in 
this survey, both you and the Board of County Commissioners get to decide how to 
spend it. With that in mind: 
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Background Information 
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Please feel free to contact the Office of Citizen Involvement to get more 
information or with any questions you may have about this report. 

We can be reached at 503‐988‐3450 or citizen.involvement@multco.us. 
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Past Survey Results 

2014The Results

Q 1. Below are services that Multnomah County provides. Rank your top three.
(21 choices offered)

 

AggregateThe Results

Q 1. Below are services that Multnomah County provides. Rank your top three.
(21 choices offered)
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Past Survey Results 

2014The Results

Q4. If the county is able to minimally expand some services or improve
critical infrastructure, please select one item below on which you would
spend additional funds: (10 choices offered including “other”)

 

The Results Aggregate
Q4. If the county is able to minimally expand some services or improve

critical infrastructure, please select one item below on which you would
spend additional funds: (10 choices offered including “other”)
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