Attachment C

SERVICE MATRIX and DELIVERY METHOD

Instruction: Indicate all services provided, method of service delivery and funding
source. (The list below is sorted numerically by service matrix number.)

D<#1 Personal Care (by agency)
Funding Source: D<JOAA [X]OPI [X]Other Cash Funds
D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):
These are all for profit agencies
Note if contractor is a “for profit agency”

X#1a Personal Care (by HCW) Funding Source: [ _JOAA [X]OPI [_]Other Cash

Funds

XJ#2 Homemaker (by agency)

Funding Source: [ JOAA [X]OPI [X]Other Cash Funds

D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Affordable Care NW, 6901 SE Lake Rd., Ste. 22, Milwaukie, OR 97267 (Helping Hands Home
Care) - for profit agency

Caregivers NW, 4804 NE 106th Ave, Portland, OR 97220 - for profit agency

Store to Door, 7730 SW 31st Ave, Portland, OR 97219

Note if contractor is a “for profit agency”

X#2a Homemaker (by HCW)  Funding Source: [ JOAA D<|OPI [ |Other Cash

Funds

DXJ#3 Chore (by agency)
Funding Source: [ JOAA [X]OPI [ _|Other Cash Funds
D<{Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):
Pegasus Social Services, 1509 SE 122nd Ave, Portland, OR 97233
Supportive Services of Oregon, PO Box 1086, Oregon City, OR 97045
Note if contractor is a “for profit agency”




| [#3a Chore (by HCW) Funding Source: [ JOAA [ JOPI [ ]Other Cash
Funds

X#4 Home-Delivered Meal
Funding Source: D<JOAA [ JOPI [<]Other Cash Funds
D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Ecumenical Ministries of Oregon, 0245 SW Bancroft, Portland, OR 97239
Meals on Wheels People, 7710 SW 31st, Portland OR 97280

Note if contractor is a “for profit agency”

D<{#5 Adult Day Care/Adult Day Health
Funding Source: D<JOAA [X]OPI [X]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):
Volunteers of America, 3910 SE Stark Street, Portland, OR 97214
Note if contractor is a “for profit agency”

}X#6 Case Management
Funding Source: D<JOAA [X]OPI [X|Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

El Programa Hispano Catolico, 2740 SE Powell Blvd #5, Portland, OR 97202
Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
YWCA, PO Box 16130, Portland, OR 97292

Catholic Charities, 2740 SE Powell Blvd, Suite 5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Native American Youth & Family Center, 5135 NE Columbia Blvd., Portland, OR 97218
Asian Health & Service Center, 3430 SE Powell Blvd, Portland, OR 97202,

Urban League of Portland, 10 N. Russell St., Portland, OR 97227

Native American Rehabilitation Association,1776 SW Madison, Portland, OR 97205
Note if contractor is a “for profit agency”




DXJ#7 Congregate Meal
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<{Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Meals on Wheels People, 7710 SW 31st, Portland, OR 97280

Asian Health & Service Center, 3430 SE Powell Blvd, Portland, OR 97202

Native American Youth & Family Center, 5135 NE Columbia Blvd, Portland OR 97218

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland OR 97220
Note if contractor is a “for profit agency”

[ ]#8 Nutrition Counseling

Funding Source: [ JOAA [ JOPI [X|Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

|_[#9 Assisted Transportation
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”




D<{J#10 Transportation
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<{Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 3430 SW Powell Blvd, Portland, OR 97202

El Programa Hispano Catolico,, 2740 SE Powell Blvd, #5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

First Transit, 600 Vome Street. Ste 1400, Cincinnati, OH 45202-2426 - for profit agency
Ride Connection, 3030 SW Moody Ave, Portland, OR 97201

Radio Cab (for profit agency), 1613 NW Kearney St., Portland, OR 97209

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
YWCA, PO Box 16130, Portland, OR 97292

TriMet, 4012 SE 17th Ave, Portland, OR 97202

Note if contractor is a “for profit agency”

X#11 Legal Assistance
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):
Legal Aid Services of Oregon, 520 SW Sixth Avenue, Ste 1130, Portland, OR 97204
Note if contractor is a “for profit agency”

X#12 Nutrition Education
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Meals on Wheels People, 7710 SW 31st, Portland, OR 97280

Asian Health & Service Center, 3430 SE Powell Blvd, Portland, OR 97202

Native American Youth and Family Center, 5135 NE Columbia Blvd, Portland, OR 97218

El Programa Hispono Catolico, 2740 SE Powell Blvd, Suite 5, Portland, OR 97202
Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland OR 97220
Ecumenical Ministries of Oregon, 0245 SW Bancroft St B, Portland, OR 97239

Note if contractor is a “for profit agency”




X#13 Information & Assistance
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<Contracted [</Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Road, Portland, OR 97266

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Metropolitan Family Services, 1808 SE Belmont St, Portland, OR 97214

Native American Rehabilitation Association,1776 SW Madison, Portland, OR 97205
Native American Youth & Family Center, 5135 NE Columbia Blvd., Portland, OR 97218
Q Center, 4115 N Mississippi Ave, Portland, OR 97217

Urban League of Portland, 10 N. Russell St., Portland, OR 97227

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”

X#14 Outreach
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Native American Youth & Family Center, 5135 NE Columbia Blvd, Portland, OR 97218
Native American Rehabilitation Association, 1776 SW Madison, Portland, OR 97205
Q Center, 4115 N Mississippi Ave, Portland, OR 97217

Urban League, 10 N Russell Street, Portland, OR 97227-1619

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”




| _[#15/15a Information for Caregivers
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#16/16a Caregiver Access Assistance
Funding Source: D<JOAA [ JOPI DX|Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Volunteers of America, 3910 SE Stark St, Portland, OR 97214

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”

DX#20-2 Advocacy
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th, Portland, OR 97212

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Latino Network, 410 NE 18th Ave, Portland, OR 97232

Native American Rehabilitation Association,1776 SW Madison, Portland, OR 97205
Native American Youth & Family Center, 5135 NE Columbia Blvd., Portland, OR 97218
Q Center, 4115 N Mississippi Ave, Portland, OR 97217

Urban League of Portland, 10 N. Russell St., Portland, OR 97227

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”




D<J#20-3 Program Coordination & Development
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

[ [#30-1 Home Repair/Modification
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

| [#30-4 Respite Care (IlIB/OPI)

Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds

[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

| [#30-5/30-5a Caregiver Respite
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

| [#30-6/30-6a Caregiver Support Groups
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds

[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”




| [#30-7/30-7a Caregiver Supplemental Services
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

D<#40-2 Physical Activity and Falls Prevention
Funding Source: D<JOAA [ JOPI [ ]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

El Programa Hispano, 2740 SE Powell Blvd, #5, Portland, OR 97202

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Native American Youth & Family Center, 5135 NE Columbia Blvd, Portland, OR 97218
Q Center, 4115 N Mississippi Ave, Portland, OR 97217

Note if contractor is a “for profit agency”

| [#40-3 Preventive Screening, Counseling and Referral
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

D<{#40-4 Mental Health Screening and Referral
Funding Source: [ JOAA [ JOPI [DX]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):
Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266
Jewish Family & Child Services, 1221 SW Yamhill St #301, Portland, OR 97205

Note if contractor is a “for profit agency”




D<J#40-5 Health & Medical Equipment
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

[ [#40-8 Registered Nurse Services
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

| [#40-9 Medication Management

Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

}X#50-1 Guardianship/Conservatorship
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#50-3 Elder Abuse Awareness and Prevention
Funding Source: D<JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”




|_[#50-4 Crime Prevention/Home Safety
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

[ [#50-5 Long Term Care Ombudsman
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#60-1 Recreation
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th, Portland, OR 97212

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Latino Network, 410 NE 18th Ave, Portland, OR 97232

Native American Rehabilitation Association,1776 SW Madison, Portland, OR 97205
Native American Youth & Family Center, 5135 NE Columbia Blvd., Portland, OR 97218
Q Center, 4115 N Mississippi Ave, Portland, OR 97217

Urban League of Portland, 10 N. Russell St., Portland, OR 97227

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”




X#60-3 Reassurance
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
D<Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Native American Youth & Family Center, 5135 NE Columbia Blvd, Portland, OR 97218
Urban League of Portland, 10 N. Russell St., Portland, OR 97227

Note if contractor is a “for profit agency”

[ #60-4 Volunteer Recruitment
Funding Source: [ JOAA [ _JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

D<XJ#60-5 Interpreting/Translation
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

IRCO International Language Bank, 10301 NE Glisan, Portland, OR 97220

Linguava Interpreters, 7931 NE Halsey St, Ste. 305, Portland, OR 97213 - for profit agency
Passport to Languages, 3912 SW 43¢ Ave, Portland, 97221 - for profit agency

Note if contractor is a “for profit agency”

D}X#70-2 Options Counseling
Funding Source: D<JOAA [ JOPI DX]Other Cash Funds
DX]Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266,

El Programa Hispano Catolico, 2740 SE Powell Blvd, Suite 5, Portland, OR 97202
Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Native American Youth & Family Center, 5135 NE Columbai Blvd., Portland, OR 97218
Urban League of Portland, 10 N. Russell St., Portland, OR 97227

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”

10



|_[#70-2a/70-2b Caregiver Counseling
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

[ J#70-5 Newsletter
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

|_[#70-8 Fee-based Case Management
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

DXJ#70-9/70-9a Caregiver Training
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):
Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212
Friendly House, 2617 NW Savier, Portland, OR 97210

Note if contractor is a “for profit agency”

XJ#70-10 Public Outreach/Education
Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”
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DXJ#71 Chronic Disease Prevention, Management/Education
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<{Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

El Programa Hispano Catolico, 2740 SE Powell Blvd, #5, Portland, OR 97202

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Native American Rehabilitation Association,1776 SW Madison, Portland, OR 97205

Note if contractor is a “for profit agency”

|_[#72 Cash and Counseling

Funding Source: [ JOAA [ JOPI [ ]Other Cash Funds
[ IContracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#73/73a Caregiver Cash and Counseling
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):

Asian Health & Service Center, 9035 SE Foster Rd, Portland, OR 97266

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40th Avenue, Portland, OR 97212

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
Impact NW, PO Box 33530, Portland, OR 97292

Urban League of Portland, 10 N. Russell St, Portland, OR 97227

YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”
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X]#80-1 Senior Center Assistance
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
D<{Contracted [ ]Self-provided

Contractor name and address (List all if multiple contractors):

Friendly House, 2617 NW Savier, Portland, OR 97210

Hollywood Senior Center, 1820 NE 40, Portland, OR 97212

Impact NW, PO Box 33530, Portland, OR 97292

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220
YWCA, PO Box 16130, Portland, OR 97292

Note if contractor is a “for profit agency”

XJ#80-4 Financial Assistance

Funding Source: [ JOAA [ JOPI [X|Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#80-5 Money Management
Funding Source: [ JOAA [ JOPI [X]Other Cash Funds
[ IContracted [X]Self-provided

Contractor name and address (List all if multiple contractors):

Note if contractor is a “for profit agency”

X#Volunteer Services
Funding Source: D<JOAA [ JOPI [X]Other Cash Funds
DX]Contracted [<|Self-provided

Contractor name and address (List all if multiple contractors):

Catholic Charities, 2740 SE Powell Blvd, Suite 5, Portland, OR 97202

Friendly House, 2617 NW Savier, Portland, OR 97210

Immigrant & Refugee Community Organization, 10301 NE Glisan Street, Portland, OR 97220

Note if contractor is a “for profit agency”
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