3¢ Cigna. Cigna Emotional Well-Being Virtual Support

The help you need is only a click or call away. Visit myCigna.com and select “connect now” under “My Health Team” to learn more
about available resources or to schedule an appointment. You may be asked to provide your Cigna ID#, identification and a credit card
to cover the cost share. Your approval is required prior to processing any payment. Please call 800.244.6224 any time for assistance.
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Behavioral Virtual Capabilities
Getting the support you need
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*With Ginger, customers have to begin with a behavioral coach. If needed, a customer may be triaged up to a therapist or psychiatrist, all within the Ginger system.

1. Cigna provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or under all plans.

Referrals are not required. Video may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services and costs. 2. Program services are provided by

independent companies/entities and not by Cigna. Programs and services are subject to all applicable program terms and conditions. Program availability is subject to change. 3. Behavioral coaching - focuses on .,

the present and what you want to accomplish in the future. They provide techniques and strategies to help create a plan and reach personal goals. 4. Peer support Specialists - bring their own personal knowledge of 33422 Ci na
what it is like to live and thrive with mental health conditions and substance use disorders. They provide understanding, coping skills and empowerment through mentoring and other supports. /)F\ g ‘
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