ATTACHMENT DVCO-1
Multnomah County, Department of County Human Services
Domestic Violence Coordination Office
Program Instructions: 

Domestic Violence Emergency Shelter

UPDATED November 1, 2011

Effective November 1, 2011 through June 30, 2012 
1. Contractor will provide emergency shelter housing for short-term stays for victims/survivors and their family members. The emergency shelter will be available, accessible, and staffed 24-hours a day, 7 days a week.
2. Contractor facilities must meet the Oregon Department of Human Services (DHS) standards for domestic violence shelter facilities. These can be viewed at http://web.multco.us/dv/contract-information.

3. Shelter services should be limited to 60 days. Extensions are available under certain conditions listed below. Contractor must have written procedures that have been approved by (DVCO) Domestic Violence Coordination Office for authorizing extensions. Conditions under which extensions should be authorized are:
	DVCO – Conditions to extended shelter service past 60 days

	· Housing has been identified and will be available in very near future;

	· The participant is on a waitlist for services or housing in a community program and movement would destabilize access;

	· Extreme barriers that relocation to another shelter would exacerbate (language, health, safety); or 

	· Near term pregnancy (delivery is within 30 days).


4. Contractor will provide intensive domestic violence specific advocacy/peer support that is provided through direct face-to-face interaction with resident. The Contractor can contact via face-to-face, phone or email interaction with another service provider or community partner on behalf of the resident. This support must meet the minimum defined Advocacy requirements as listed in *RFPQ No.R11-10339 Domestic Violence Victim Services - section 2.3.2 (1) Advocacy.
5. The Contractor will provide basic necessities at the shelter such as bedding, food, toiletries and clothing as required.
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6. The Contractor will network and coordinate with other shelters to maintain accessibility to emergency shelter space in case of temporary closures and space utilization.  Routine annual closures are strongly discouraged.  Planned temporary closures must be less than seven (7) days and must be submitted in writing to DVCO and pre-approved at least 30 days in advance. Non-emergency closures in July and August are strongly discouraged due to the historical increase in demand during these months.

7. The Contractor can network and coordinate with other domestic violence victim services including Targeted Outreach Population services to provide co-case advocacy and culturally appropriate services to residents.

8. Provision of domestic violence education or support groups on site.
9. Prior to accepting adult male victims of domestic violence in facility-based emergency shelter, Contractor will provide Multnomah County Domestic Violence Coordination Office staff a written plan for how services will be provided.  These plans must assure that shelters have in place protocols that address the safety and well-being of men, women and children, who are residing in the emergency shelter and that all services can be provided in an equitable and safe manner.
10. All services should be developed and delivered in accordance with  RFPQ No. R11-10339 Section:2.2 Goals, Values and Other Important Considerations and Section:2.3.2 Domestic Violence Program Competencies.  
http://web.multco.us/purchasing/current-bids-proposal-opportunities
11. Shelters must provide immediate notification of shelter screening and availability of shelter space in the "shelter space tracking site" identified by DVCO.  Shelters must refer to this site prior to offering referrals to current participants or callers seeking shelter and will not refer to shelters that do not have space. Shelters must offer in-depth safety planning and problem-solving for all callers, and must make an effort to connect all callers or current residents to other non-shelter domestic violence services or non-domestic violence housing opportunities.
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