
Intercept 0
Hospital, Crisis, Respite, Peer, & Community Services

Intercept 1
Law Enforcement & Emergency Services
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Hospitals

Unity Center for BH
24/7 BH/MH services only; crisis stabilization; medication management; 

counseling; peer support;
Psychiatric Emergency Service (PES) accepts walk-ins and emergency 

department transfers

Providence Portland Medical Center and Providence St. Vincent have 
psychiatric clinics also

(All area EDs are managing patients w/ justice involvement and 
behavioral health disorders)

Citations

Arrest 

Major Law Enforcement
Portland Police Bureau: 805 sworn staff 100% CIT training, 147 Enhanced CIT (ECIT) trained members (approximately 284calls/month);

  5 BH Response Teams (BHRT)  assigned to BHU. Each BHRT is a sworn officer paired a with licensed mental health professional  employed by 
PPB. (1,000 referrals/year, caseload 12-15 per team per week); Service Coordination Team (SCT) for frequent drug/property crime offenders (67 

beds); Crisis Response Team (CRT); Sunshine Division (food assistance); 3 Neighborhood Response Teams (NRT)
Multnomah County Sheriff’s Office: 128 sworn; 100% CIT trained; Homeless Outreach and Programs Engagement (HOPE) Team; Behavioral 
Health connections (a mental health professional and a Peer Support Specialist will work together with a LE deputy to connect individuals at risk 

of criminal justice involvement to resources in the community that can help with mental illness and/or substance use)
River Patrol Unit; protective orders

Also: Gresham Police; Port of Portland; FBI; OHSU; DEA; Homeland Security; Park Rangers; Railroad; PSU
Crisis Care Continuum

Cascadia BH: BH services; primary care; 
wellness; permanent housing; Urgent 

Walk-In Clinic (7a-10:30pm); Rockwood 
Respite; FACT team

Crisis Assessment and Treatment Center: 
16-bed secure or voluntary (4-14 day length 

of stay) 
Central City Concern: Recuperative Care 
(RC) post-hospitalization (67-day average 
length of stay); Community Engagement 

Program (CEP, like ACT)
Telecare ACT: serves 159

CCC: 180 slots total
NARA: 13 slots

OutsideIn: 50 slots
Cascadia FACT: serves 50

911 BOEC: 2500-3800calls/daily; 111 staff; use MH triage: CIT training
Tri-County 911 Service Coordination Program: LCSWs/Peer Specialist connect frequent callers 

to services 

Portland Fire and Rescue’s Community Health 
Assessment Team (CHAT) 

Responds on low acuity medical calls

Mobile Crisis Response 
Teams

Cascadia’s Project 
Respond: multidisciplinary 

teams of 2 running 24/7; 
peer embedded and follow 

up; shelter team, ED 
diversion team, child and 

family follow up team

Detox Services

Central City Concern’s Hooper Detoxification Stabilization Center: ~60 beds
FORA Health (Previously DePaul): ~15 beds

Cedar Hills Hospital: Medicaid

Crisis Lines
County Behavioral Health Call Center; 988 Lines for Life; 

David Romprey OR Warmline; Call to Safety; 211 Info; 311; 
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Forensic Diversion Team
Diverts from EDs/jail

Bridge Treatment Team
Supports & services for high utilizers with MH & 

use disorders with access to CATC, client 
transportation and direct assistance, housing 

assistance

Portland Street Response
a mobile MH response program w/in PF&R, assists people 
experiencing MH and BH crises. Operates daily 8AM-10PM; 
responds to calls via 911 throughout the city of Portland. The 
team consists of mental health crisis responders, community 
health medics/ EMTS, community health workers, and peer 
support specialists.

Crisis Outreach Teams

Cascadia Outreach Intervention (details 
TBD)

Portland Street Medicine: volunteers, 
non-life-threatening medical issues for 

homeless
PATH: Detox/withdrawal mgmt; outpt; 
Medication for Use Disorders; Res tx & 
recovery support svcs; harm reduction; 

Bilingual, bi-cultural Latino/African American, & 
LGBTQ+

Care Coordination

Unity & Providence 
Stabilization beds: 17
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