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(This email is being re-sent - the original email had incorrect links for our podcast episode)

To our colleagues, partners and community members,
Welcome to the Joint Office of Homeless Services monthly newsletter!

The purpose of this newsletter is to help you learn more about our collective work and
shared commitment to addressing homelessness in Portland and Multnomah County.

Follow us on:

GG

If you are experiencing homelessness and need assistance, please
call 211 or go to 211info.org.

Question of the month:
What percentage of people experiencing homelessness are living
with a disability?

(scroll to the bottom of the newsletter to see the answer)
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Dan Field has been selected to serve as
the next Director of the Joint Office of
Homeless Services. He comes to this
position after two decades at Kaiser
Permanente, where he played a lead role
in founding Health Share of Oregon, the
breakthrough collaboration between local
healthcare systems and Multnomah,
Clackamas and Washington counties to
coordinate healthcare for 400,000 metro-
area residents on the Oregon Health
Plan. Before that, he served as a staffer for
former Gov. John Kitzhaber when
Kitzhaber was president of the Oregon
Senate, and as chief of staff for former Portland Mayor Vera Katz when she
was speaker of the Oregon House of Representatives.

Multnomah County Chair Jessica Vega Pederson says, “Dan's years of work at
the confluence of health care and housing have shown the promise in this
approach, as has his ability to work across our region to connect the dots to
address difficult challenges with unique sources of funding and partnership, |
also found myself consistently impressed by Dan's commitment to service, both
throughout his long career and also in seeking to lead the Joint Office at this
time."

Read the full announcement on the Multnomah County website.

Podcast Episode 3: Housing First, Not Housing Only

The podcast produced by the Joint Office of Homeless Services, 'Out of the
Streets of Portland, has released its third episode. The topic for this episode is
'Housing First, Not Housing Only' - featuring Portland professor Dr. Marisa
Zapata, the President of the Portland Urban League Nkenge Harmon Johnson,
and Juha Kahila of the Y-Foundation in Finland, who talks about the
effectiveness of the Housing First strategy in Finland.

And we share the story of T., who grew up in St. Louis and Portland before
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housing thanks to support from the
Urban League, the Joint Office of

H i F. ¥ Homeless Services, and the evidence-
ousmg IFST. based Housing First practice.

Not Housing Only. Click here to listen | Open in
Spotify | Subscribe to podcast feed

New Landlord Incentive Program

A NEW landlord incentive program has launched
across the region! Fully funded by the Metro
Supportive Housing Services measure, this program
expands housing opportunities for people who have
experienced chronic homelessness. The Regional
Risk Mitigation Program (RMP) was established by Clackamas, Multhomah,
and Washington counties and modeled after Portland’s Risk Mitigation Pool.
This new program will help increase access to

apartments for those with the highest barriers to “R
housing by providing money to landlords for | I l I Illll%
eligible expenses such as excessive damages to a

unit or unpaid rent for units that receive subsidies through the Regional Long-
term Rent Assistance (RLRA) program. For more information about the RMP,
visit: https://www.hdc-nw.org/rlra-rmp. The RMP is administered by Housing
Development Center (HDC). If you have questions or need to submit a claim,
please contact Jake Kirsch at HDC at jake@hdc-nw.org or 971.386.5595.

Housing

Development
Center

"It's a chance to start a new life"
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Read more of their story here.

On Tuesday, 3/28/2023, the US Department of
Continuum Housing and Urban Development (HUD) posted

of Care preliminary award announcements for the FY2022
Continuum of Care (CoC) Competition. Multnomah
County received preliminary awards in the amount of
$31,000,896. This is an increase to our CoC’s overall funding by $2,383,856.

This funding will go to support 21 Permanent Supportive Housing Projects, 9
Rapid Rehousing projects, 3 Transitional Housing/Rapid-Rehousing Projects
across 21 different service providers as well as to support our Coordinated
Access and Homeless Management Information Systems. This award includes
funding for a new culturally-specific Permanent Supportive Housing Project run
by NARA NW that will serve 24 households headed by youth, ages 18-24.
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aftfordable housing programs funded by the Metro Supportive Housing Services
(SHS) measure. SHS funds will pay for the project-based rental assistance for
all 123 apartments. Additional SHS funds will be used to support operational
costs, flexible client assistance, and staffing to ensure that residents are

successful in their new apartments.

Emmons Place is a new building
with 48 apartments of permanent
supportive housing for people 55
and older in inner Northwest
Portland’s Historic Alphabet District.
The project prioritizes seniors,
veterans, Black, Indigenous, Latinx,
and other Communities of Color, and people with disabilities. All residents are

served by Northwest Housing Alternative’s onsite resident services coordinator,
with additional services provided by Northwest Pilot Project and Native
American Youth and Family Center (NAYA).
Hattie Redmond is a new building
with 60 studio apartments in the
~ Kenton Neighborhood of North

_ Portland. This neighborhood is part
=, of Albina, the historic center of

Portland’s Black/African American
community. All units in the building
are permanent supportive housing
(PSH) targeted to individuals who have experienced homelessness and seek
culturally specific services for African Americans, with the goal of reconnecting

displaced residents to the Albina community. On-site services are provided by
the Urban League of Portland.

¥

| Douglas Fir is a new building with
15 apartments in East Portland for
people experiencing serious mental
., lliness symptoms and

&8 homelessness. New Narrative
(formerly Luke-Dorf) owns and

“H operates the site, and they have

— partnered with NARA to prioritize

_ people receiving their services. All of
these programs will serve our most vulnerable community members who have
experienced homelessness, have one or more disabling conditions, and are
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have experienced homelessness. It also aligns with the goals of the Metro
Supportive Housing Services measure, which requires that 75% of funds are
devoted to this population.
Read more and find out about applying to these new buildings.

The Joint Office of Homeless Services invites the public to attend our advisory
board and committee meetings. These advisory groups provide opportunities
for community members to learn about the Joint Office's work, bring a
community perspective to our decision-making, and make recommendations on
programs, services and policies.

Continuum of Care (CoC) Advisory Committee: The Continuum of Care
Board meets April 20, 2023 at 11:00am. The public is welcome to attend the
meeting via this Zoom webinar link. More info about the Continuum of Care
Advisory committee.

Community Budget Advisory Committee (CBAC) for the Joint Office of
Homeless Services will meet on April 12 (Zoom Webinar Link) and April 19,
2023 (Zoom Webinar Link). This committee reviews and makes

recommendations on county departmental budgets and operations. CBAC
meetings are posted on the Office of Community Involvement Website. For
more information about CBACs please visit the Office of Community
Involvement.

Supportive Housing Services Advisory Committee will meet on April 13th,
2023 from 3:00 - 5:00 pm. Zoom link for meeting. More info about the
Supportive Housing Services Advisory committee.

For more information on our advisory boards and committees, including
meeting links, agendas and other materials, please visit
https://www.multco.us/johs/johs-community-advisory-bodies. Please email us at

johscommunityadvisory@multco.us with any questions.

https://mailchi.mp/multco/news-from-the-joint-office-of-homeless-services-8480713?e=[UNIQID] 6/11


https://www.multco.us/johs/blogs/123-permanent-supportive-apartments-opened-multnomah-county
https://multco-us.zoom.us/j/94670424362?pwd=eit6Lzg1Wm9sbndKMEdwY3JMVi9GQT09
https://www.multco.us/johs/continuum-care-public-meetings
https://multco-us.zoom.us/j/95985468672?pwd=WGkzT0VPQUl0YTNOYlBjQ2dZN1Vmdz09
https://multco-us.zoom.us/j/97183123940?pwd=WFRobjc1bXNNY09vQ3JvbTJxa3BRZz09
https://www.multco.us/oci/community-involvement-charter-review-committee-community-budget-advisory-committee-calendar
https://www.multco.us/oci/community-budget-advisory-committees-cbacs
https://multco-us.zoom.us/j/92675650637?pwd=aTBzdXo2S1hUekF0WlJhUXFHM09FUT09
https://www.multco.us/johs/shs-advisory-committee-public-meetings
https://www.multco.us/johs/johs-community-advisory-bodies
mailto:johscommunityadvisory@multco.us
http://eepurl.com/hUtmRb
https://us12.campaign-archive.com/home/?u=a91de9545de6b166e64ff1f0a&id=50366943d4
https://us12.campaign-archive.com/feed?u=a91de9545de6b166e64ff1f0a&id=50366943d4
javascript:;

4/12/23, 3:35 PM

April News from the Joint Office of Homeless Services
Subscribe

Past Issues

Translate ¥
What is Coordinated Access?

Coordinated access is the way that organizations, service providers, County
& city agencies coordinate the care and support for individuals and households
moving out of homelessness into transitional and permanent housing.

Overview of Coordinated Access in Multnomah County

MOVING FROM HOMELESSNESS
TO PERMANENT SUPPORTIVE HOUSING

PRIORITIZATION
HOUSING REQUESTS
Filling an online form

Assessment at shelter

Chronically homeless
-High vulnerability score |
BIPOC community member
-Referral from agency 5
-Calling 211 or CHAT Hotline
Qutreach team connection

-Elderly head of household
ASSESSMENT

BY SERVICE PROVIDER : @
PROVIDING SUPPORT

4 ; In-depth needs assessment
Barrier mitigation
; -Document readiness " I
-Culturally-specific services

HOUSING/HOUSELESS STATUS: G PERMANENT SUPPORTIVE
-Unsheltered HOUSING _ n
-Doubled up Private market or newly built (5]
-Exiting prison, hospital Affordable, long-term
-Currently in shelter -Includes ongoing services W

Fits needs of household

How to connect to a Coordinated Access Housing Specialist

for assessment:

Adults: Please contact the Coordinated Housing Access Team (CHAT) Hotline
at 844-765-9384. You can also complete an online pre-screening by filling_out
this form.

For culturally specific assessments for the BIPOC community, you can
call/email the BIPOC CHAT Line at 503-280-2600 x 654

or housingreferrals@ulpdx.org.

Veterans: Call the Veteran Services hotline at 855-425-5544.
Families: Call 211 for assessment

Domestic Violence Survivors: Call to Safety 503-235-5333 or, for Spanish,
Project UNICA 503-232-4448 (more info and resources for survivors)

Unaccompanied Youth (Under age 25): Contact Janus Youth through their
Access Center 635 SW Alder St or 503-432-3986

More info about Coordinated Access in Multnomah County.
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Leadership from the U.S. Interagency

~ Council on Homelessness, the federal

homelessness nationwide, visited Portland
on March 21, 2023, to tour facilities, meet
key stakeholders, learn about challenges,

= and see firsthand some of the region’s
innovative solutions to homelessness.

Jeff Olivet, the executive director of USICH, said to participants, “We know
what works. It's not rocket science: housing combined with wraparound
services,” Olivet said. But he also highlighted the importance of preventing
homelessness in the first place. “It's not enough to house all the people who
are currently homeless, because that doesn’t turn off the faucet. We need
upstream solutions.”

Read more about the visit and President Biden's "All In" Initiative to end
homelessness nationwide.

JOHS In the News

News reports about the work of the Joint Office of Homeless
Services and our providers:

o Groundbreaking celebration marks beginning of renovations to
Arbor Lodge shelter

o MultCo chair ‘optimistic’ on addressing homelessness, housing

o Veteran Kaiser Official Will Lead Joint Office of Homeless Services

o Federal homelessness leader praises on-site services at pod village

Resources for Racial
People Justice/Equity
Experiencing Resources
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» Who to Call for What - a
list of hotlines, helplines and
other useful phone
numbers.

» Visit Oregon Law Help or
Oregon Renters Rights for
information about rental
assistance and eviction
protection.

» Rose City Resource
Guide from Street Roots -
includes an updated,
searchable list of food,
housing, transit and other
resources for the Portland
area.

P Dala vl nNauvyo, I_I.IIIIIL;IL_y_
and Homelessness: A report
from the National Alliance to

End Homelessness.

» Resource Guide: Race
and Homelessness: A guide
produced by the
Homelessness Research
and Action Collaborative at
Portland State University

» Multnomah County
Workforce Equity Strategic
Plan: How the County is
addressing historic and
institutional inequities within
local government.

Translate ¥

COVID-19 Updates

» If you test positive with an at-home test, you can self report your positive test to the
Oregon Health Authority. Call the hotline at 866-917-8881 or text OHACOVID to 61222,
Monday - Friday, 8 a.m. - 5 p.m.

» Upcoming COVID-19 Vaccination Clinics in Multnomah County_

Employment Opportunities

JOHS Partner Organization job listings:

e 2-1-1Info

» Blanchet House

« Bradley Angle

» Bridges to Change

o Call to Safety,

» Cascade AIDS Project

» Regional COVID-19 dashboard: Case data from Multnomah, Clackamas, Washington
and Yamhill counties.

+ Native American Rehabilitation
Association (NARA)

+ Native American Youth & Family
Center (NAYA)

¢ Neighborhood House

+ New Avenues for Youth
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Central City Concern

City Team Portland

Cultivate Initiatives

Do Good Multhomah
Ecumenical Ministries of Oregon
El Programa Hispano Catdlico
Home Forward

Immigrant & Refugee Community
Organization (IRCO)

Janus Youth

JOIN

Latino Network

Multnomah County

Solutions)

Outside In

Path Home (formerly Portland
Homeless Family Solutions)
Raphael House of Portland
Self Enhancement,_Inc.
Transition Projects. Inc.
Urban League of Portland
Volunteers of America
Washington County,
Worksystems

YWCA of Greater Portland

Answer to the Question of the Month:
According to the 2022 Point-in-Time count for Multhomah
County, 64.7% of the people surveyed who were experiencing
homelessness identified as having one or more disabilities.

Substance use disorders (35.1%) and mental health disorders
(35.8%) were the most prevalent reported conditions. Over 25

percent of those responding to the question — 1,168 people —
reported living with three or more disabling conditions. Physical
disabilities (22.7%) and chronic health conditions (22.5%) were

also frequently reported.

Thank you for reading our newsletter. It is important that we continue to recognize the
underlying issues that make homelessness so pervasive in our society right now: from
structural racism and disparities, to the economic and social impact from COVID-19, to the
lack of affordable housing that makes homelessness unavoidable for so many local
households.

We would like to hear from you: ideas, feedback, suggestions and connections. Your
feedback can help shape our work in the community. Please reply to this newsletter with
your ideas for features, things we should include or questions you have for the Joint Office.
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Please share this newsletter with your networks and anyone else you know who would like
to learn more.

Thank you all for the work you do and your interest in helping our unhoused neighbors get
the support they need to get into housing, so that together, we can end homelessness in
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