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2003 Conference Overall Rating 
Mean = 4.2

What is your overall rating of this conference?
Waste of time to Excellent use of 

scale 1-5

1%

2%

5%

54%

37%

Waste of time

Poor use of time

Neither poor nor
good use of time

Good use of time

Excellent use of
time



Workplace  
Overall Ratings
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Place of Work 4.2 4.3 4.2 4.3

All Respondents City of Portland Multnomah County Clackamas 



Group Affiliation 
Overall Ratings 
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Group Affiliation 4.2 4.2 4.4 4.9 4.1 4.5

All 
Respondants 

Euro-American 
71%

Person of 
Color 29% English SL 5% GLBT 14% Differently 

Abled 9%



Overall Rating Trend 1999-2003
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OA Rating 4.4 4.4 4.4 4.4 4.2

1999 2000 2001 2002 2003



Gender
Overall Rating Trend
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Female 4.3 4.2 4.5

Male 4.0 4.1 4.0

All Euro-American Person of Color



Expectations, Lessons & RequestsExpectations, Lessons & Requests

2003 Conference Review
& Year Trends



What People Wanted 2003

13.1%

13.1%

27.5%

28.1%

28.8%

41.8%

53.6%

Aw areness of differences

Netw orking & contacts

Tools to use at w ork

Learning about diverse experiences

Understanding differences

Skills to use at w ork

New  ideas and information



What People Wanted Conference Trends

453543Tools to use at work

777774Networking & contacts

666666Awareness of differences

445256Learning about diverse 
experiences

434435
Understanding differences

221322Skills to use at work

112111
New ideas and information

Average20032002200120001999

Ranking of Choices



Meeting Expectations 2003
How well each element met attendee expectations

1=Far Below Expectations                  6=Far Above Expectations

4.6

4.6

4.2

4.7

4.8

1 2 3 4 5 6

Workshop variety*

Facilities/location

Keynote Address

On-site registration

Pre-registration



Meeting Expectations Workshop Variety
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Workshop variety 3.9 4.7 4.6 4.9 4.7 4.8

1998 1999 2000 2001 2002 2003



Diversity events are necessary for my 
professional development

5.2 5.14.9 5.25.2
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I have learned skills and ideas that will help me provide 
better quality services for the people that I help.

4.64.8 4.5 4.94.7
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These workshops were a good use of my time, 
recommendable and should be presented again next year

5.89 5.83
5.45 5.54

5.17
6.00 5.65 5.59 5.42

5.835.89 5.87 5.82 5.54 5.33

Cultural
Competence in
Service Delivery

Concrete Tools for
Working w ith

People in Poverty

Courageous
Dialogue About

Racism

Cultural
Competency

Training

Aligning
Resources to Meet

Priorities

Recommendable Good use of my time Present again next year



These panels were a good use of my time, 
recommendable and should be presented again next year

5.91
5.63 5.57

5.17 5.36
5.70

6.00

5.21
4.67

5.66
6.00 5.75 5.64 5.50 5.58

Colleagues with
Disabilities 

Culture Shapers Dismantling
Privilege 

Responding to
Change 

Storytelling 

Recommendable Good use of my time Present again next year


