BASIC NEEDS PRIORITY BRIEF: MAY 2005

Multnomah County OHP Eligibles & WIC Clients

Multnomah County Health Clinic Visits

Clients Eligible for OHP* or Enrolled in Mental Health
Verity Plan & WIC Program
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* Participation in OHP, Verity, and WIC programs can be overlapped.

OHP, Verity, and WIC Clients Profile: May 2005
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* May 2005 had a total of 22,840 visits. Of them, 63% were insured
and 37% were not insured.

Type of MCHD Clinic Visits: May 2005
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* Total MH crisis line calls do not include calls that were hung up before they
were picked up and answered.

Crisis Help Line Call Or Response Type: May 2005
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* Each program classifies their calls differently. Some MH calls such as ongoing inpatient
authorizations were not documented so they were not included in MH call type breakout.

* There were 673 bed days in May 2005 (Adult: 571, Youth: 102). Also, 356 were
brought to psychiatric emergency hold, with a 7.8% commitment rate.

Inpatient Admission/Discharge Profile: May 2005
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*The 673 bed days in May 2005 represent a total of 75 discharges.

Notes: Total Verity inpatient days were slightly up in May, as well as the bed days per 1,000 verity enrollees and the average
length of stay. Health Department’s clinic visits dropped May, consistent with this time last year. The ADS helpline call data
were revised, which include calls received from district centers.



Clients and Case Management Services Multnomah County Addictions Treatment
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Number of Clients/Cases Served by Program Area A&D Treatment Exit Type by Modality: December 2004
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Protective Services for Vulnerable Populations Shelter & Emergency Housing Assistance
Protective Services Investigations Opened Homeless Shelter & Housing Services
400 350
350 Aging, Disability, and Other Community 300
300 250 # of rental assistance issued
250
200

200
150
150
100 Mental Health 100 L\/\
Developmental Disability
50 5 50 # of youth receiving

0 - — shelter/trans housing # of Vouchers issued
0
IR S N R I )
S N N o S A $ N N S S
S o $°“ & \@ \\q;\ ¥ o e@ & Q,g &A /@ Db« NG N ,Qb‘ D“ &» 9@, D@ 9@ &
¥ ¥ K & FE O & & @
Lol SR ¥« A RN

*Each program serves different populations. ADS is responsible for all protective .
investigations not covered by developmental disability and mental health services Data for rental assistance & voucher in this and following charts are one month behind.

so they have the largest client base.

PS Investigation Cases Closed: May 2005 Homeless Clients Served: May 2005
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* Overall, 294 protective service investigation cases opened and 283 closed in * The average age of youth severed by the shelter & transitional housing service is
May 2005. Of those closed, 37% were substantiated (n=106). 18.1. 46.5% are age 18 or under.

Notes: The number of families and individuals receiving rental assistance significantly increased based on updated April data.
This increase was largely due to the fiscal year end spending-down. The number of new A&D treatment enrollments continued
to decline, however completion rates increased, exceeding 50% in November and December of 2004. There is a slight delay in
the Shelter and Emergency Housing Assistance data—voucher and rental assistance data are from April 2005.



