BASIC NEEDS PRIORITY BRIEF: APRIL 2005

Clients Eligible for OHP* or Enrolled in Mental Health

Health Dept. Clinic Visits by Payor Mix
Verity Plan & WIC Program
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* Participation in OHP, Verity, and WIC programs can be overlapped.
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April 2005 had a total of 23,795 visits. Of them, 62.4% were insured
and 37.6% were not insured.
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* Total MH crisis line calls do not include calls that were hung up before they

. *There were 506 bed days in April 2005 (Adult: 439, Youth: 67). Monthly bed days will
were picked up and answered.

change slightly with each update.

Crisis Help Line Call Or Response Type: April 2005
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* Each program classifies their calls differently. Some MH calls such as ongoing inpatient
authorizations were not documented so they were not included in MH call type breakout.

Notes: Total verity inpatient days continue to decline, as well as the bed days per 1,000 verity enrollees and the average length
of stay. The average daily call volume for ADS help line was down from last month while the call volume for domestic
violence help line was significantly up. Health Department’s clinic visits dropped in April after last month’s peak.



Mental Health Emergency Holds & MCSO A&D Treatment Enrollment & successful
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. . o . i * Based on the CPMS data received from the state. In Feb. 2005, 1048 Tx episodes
In April 2005, 16.4% of County jail bookings had psych alert (n=528) opened and 766 exited from the treatment with a 55.1% successful completion rate.
** Of 276 emergency holds in April 2005, 9.4% were committed (n=26). The monthly data will change slightly with each update.
Aging & Disability Medicaid Long-Term Care A&D Treatment Exit Type by Modality: February 2005
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*Of 6,251 LTC clients in April 2005, 19.9% were in Nursing Home, 31.1% were in
Supported Care Home, and 49.1% received In-Home care. The number of nursing
home clients was slightly up compared to last two months.

* Of 766 tx episodes ending in Feb. 2005, 55.1% (n= 422) successfully completed
programs, 28.6% (n=219) failed to complete, and 16.3% (n=125) had neutral terminations.

‘Neutral termination’ includes 'fail to engage’, ‘not appropriate for further tx' and etc..

Developmental Disability Protective Services Homeless Shelter & housing services
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received shelter or trans housing represent 29% of total youth served in April (n=417).
Developmental Disability Case Management
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* Not every client will be contacted on monthly basis. Contacts were made based on
service needs. Estimated contact volume is 4,623 for 3,399 clients in April 2005.

Notes: The number of families/individuals receiving vouchers or rental assistance dropped in April, possibly due to warmer
weather and time lag in data entry. There hasn’t been much change in numbers of new A&D treatment enrollment since last
September. The treatment completion rate has been staying above 50% for four months.




