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Multnomah County Oregon
Questions You May Have About Workers’ Compensation

Medical Questions

Q:  What if I need medical treatment?
A:  If you need treatment for a work-related injury or occupational disease, you should seek medical care immediately.  You must treat with a Providence MCO or Kaiser On-the-Job provider, as you are subject to the provisions of the County’s managed care organizations (MCO) as soon as you file a claim.  Please refer to the Important Notice included in this packet for more details about this requirement.

Q: What if I get a bill from the doctor for treatment for my injury/illness?

A:  If your claim has been accepted, the Workers’ Compensation Section (through our third-party administrator) will pay all reasonable and necessary costs associated with your claim.  If your claim is denied, the Workers’ Compensation Section will pay all reasonable and necessary costs incurred up to the date of denial, as long as your medical provider complied with the requirements of the MCO program.  Please make sure your physician or other medical provider directs their bills to Sedgwick CMS for payment.

Time Loss Questions

Q:  When do I get my time-loss check?
A:  Your first time-loss check is due within 14 days of when you first began missing time from work or from the County’s date of knowledge of your claim, which ever occurred later.  Thereafter, time-loss checks will be issued within one week after the closure of the payroll period.  Time-loss benefits can only be paid if your attending physician authorized you to be away from work.  No authorization of time loss, by the attending physician, can be effective to retroactively authorize the payment of time loss more than 14 days prior to its issuance.  
Q: How much time-loss pay will I get?

A:  Your time-loss payment is based on a percentage of your average weekly wage at the time of injury up to the State of Oregon statutory maximum.  You are not paid for your regularly scheduled days off work.  If your claim is accepted, in addition to your time-loss check from Sedgwick CMS, you may be eligible for supplemental pay, depending on the provisions of your bargaining agreement or exempt employee ordinance.

Q: Why didn’t I get paid for the first three days I was off work for my injury?

A:  Under Oregon law, you will not be paid time-loss benefits for the first three days you are off work, unless your physician authorized total disability for 14 consecutive calendar days or you are hospitalized as an inpatient.  Your bargaining agreement or exempt employee ordinance includes specific provisions related to this waiting period. 

Q:  How does the County know if I am unable to return to work?

A:  By Oregon law, you and your attending physician are required to notify the insurer (in our case, Sedgwick CMS, which administers the claims for our self-insured program) about any authorized time loss.  Sedgwick CMS will contact your doctor regarding your time loss, but it is very important that you also let your department workers’ compensation coordinator and your supervisor know about your status.  They will notify the Workers’ Compensation Section, and forward all paperwork received from you.  We cannot make time-loss payments without authorization from your attending physician that you are unable to work.

Q:  Will I be paid for time I miss from work for doctor’s appointments?

A:  If you have an accepted disabling claim and you have not yet been declared medically stationary, you are entitled to time-loss payments for any single period of four hours or more that you are required to leave work for medical care.  If your department pays wages for that time, you are not eligible for time-loss payment for that time.

Return to Work Questions

Q:  When should I return to work after my injury?

A:  The County has temporary alternative work available for employees who are injured and unable to return to their previous job until their recovery has progressed.  In the employee workers’ compensation packet (blue folder), there are materials explaining our return to work policy and forms for you to take to your attending physician.  Often, employees can be released immediately to another assignment, which is more restricted than their regular jobs; the Workers’ Compensation Section will work with your department and your doctor to be sure that you are only performing duties that are appropriate during your recovery.  By returning to work, you can continue to provide valuable services for the County, while your injury heals.

Q:  What if I can never go back to the job I had at the time I was injured?

A:  It is rare that an employee cannot return to their job after he/she has recovered.  The Workers’ Compensation Section will work with your department and your attending physician to see if any permanent limitations you have can be accommodated in your job.  If that isn’t possible, Human Resources and the Workers’ Compensation Section will work with you to try to locate a suitable and available position in the County.

Please remember to stay in touch with your supervisor and the Workers’ Compensation Section regarding your injury.

If you have questions about our workers’ compensation program please call the Workers’ Compensation Section at 503-988-5756 or 503-988-5190.
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