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I: Introduction
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Multnomah County’s Deferred Compensation Plan was established in 1980.  Initially, there were two investment providers, Aetna Life Insurance and Benjamin Franklin Savings & Loan.  Together, they offered a total of six options for employees to defer earnings and save for retirement.  

At the end of 2002, Multnomah County’s total plan assets were approximately $80 million, representing retirement savings for over 3,000 participants.  Investment providers offering financial investment services to Multnomah County participants are Hartford Life Insurance, ING Financial Advisers (formerly Aetna), and PACE Credit Union.  

The Deferred Compensation Committee continually works with the investment providers to improve the options available to participants.  In doing so, the committee faces several alternatives for fund selection, services provided, and fees charged.  The committee conducted a survey of all County employees in March 2003 to determine what features are important to participants in the administration of the plan.  The survey results are included in this document.

As a result of the survey, the committee is making several changes to the plan, including:

· Moving the deferred compensation website from the County's intranet to the internet, so it will be accessible to all participants with internet access.  

· Improving the deferred compensation website by adding fund descriptions, frequently asked questions, links to the provider websites and descriptions of services offered to participants.

· Adding the plan document and all forms used by participants to the internet site.  
· Continuing to update and enhance the information contained on the website.
· Working more closely with the providers to actively review all fund options offered under the plan, with the objective of maintaining the highest quality investment options available from each investment provider.

The committee would like to thank all County employees who participated in the survey.  Your input has helped us develop a plan for working with the investment providers in the future, and providing an enhanced plan for the benefit of our participants.  

Deferred Compensation Input Survey

Through our three investment providers, Multnomah County currently has a total of 107 investment options under the Deferred Compensation Plan.  Historically, the County’s Deferred Compensation Committee has relied on the investment providers to recommend investment options.  The Committee is considering whether to require the investment providers to comprehensively research and analyze funds offered under the Plan, and recommend changes in the current lineup to the Committee.  The objectives of this process are 1) ensuring that a wide variety of high quality investment options are available to participants, 2) identifying & possibly eliminating funds that have had a history of poor investment performance compared to their peer group, and 3) keeping the number of investment options to a manageable level, one that is not overwhelming to participants.  

In March 2003, county employees were asked to provide their input to assist the committee with this process.  A total of 1087 employees responded to this request.  The following tables will present a summary of the findings of the Deferred Compensation Input Survey for all respondents. For a more detailed presentation of the frequencies of responses for various groups, please see appendix (pages 15-45).    

II: Demographics:
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[image: image2.emf]B. Which department do you work in? (N = 1055)
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(All departments are represented proportionately.)

[image: image3.emf]C. How many years until you plan to retire? (N = 1015)
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Graphs A & C indicate the majority of respondents were newer to County employment (56% under 10 years) and had more than 10 years until retirement (55.3%).  

III: Investment Options
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[image: image4.emf]D. What is your opinion of the number of investment options 

currently available? (N = 1069)
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[image: image5.emf]E. What is your opinion of the variety of investment 

categories currently available? (N = 1055) 
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The majority and near majority believe that the number and variety of investment options are acceptable. A large number of respondents felt that there were too many options to choose from (30.22%, graph D).

[image: image6.emf]F. Would you prefer that the Deferred Compensation 

Committee and the investment providers, after careful 

research: (N = 1060) 
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While identifying and notifying was the preferred action, it was clear that respondents did not want the committee to do nothing (1.98%).

[image: image7.emf]G. How would you feel if the County informed you that you were 

required to move an investment because it had not been 

performing as well as other investments of its type? 

(N = 1064)
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From graphs F & G, respondents want information from the committee (identify & notify) but still want to maintain decision making power (57.42%).

IV: Deferred Compensation
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[image: image8.emf]H. Do you have a deferred compensation 

account with Multnomah County? (N = 1072)

67.95%

32.80%

0%

10%

20%

30%

40%

50%

60%

70%

80%

yes no


[image: image9.emf]I. If you answered "no", please indicate why you do not participate in the deferred 

compensation plan. (check all that apply) (N = 349) 

3.44%

17.19%

13.18%

1.15%

11.75%

6.30%

4.01%

17.77%

29.51%

3.72%

9.17%

6.59%

37.82%

33.81%

7.74%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

cannot afford to

do not need to uncomfortable with investment ... too many choices 

not enough choices

lack of employer match PERS and social security will pro... administrative expenses are too... unhappy with products/services ..

uncomfortable with risks  too close to retirement 

too far from retirement uncomfortable with current sto.. will not be with employer long e...

other 


“Other” was the highest frequency answer.  “Other” reasons included:

· Procrastination

· Don’t understand the program / too cumbersome to understand

· Lack of awareness of the program
· Uncertainty about job / future employment
· Waiting to be eligible

[image: image10.emf]J. Are you currently contributing to the plan? (N = 696)
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[image: image11.emf]K: How “sophisticated” an investor are you? (N = 1052)
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The majority of respondents have a deferred compensation account (67.95%), and are currently contributing to it (86.78%).

[image: image12.emf]L. Who is your deferred compensation 

investment provider? (N = 720)
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[image: image13.emf]M. How long have you participated in deferred compensation 

(even if you are not currently participating)? (N = 707)
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[image: image14.emf]N. What is your estimated account balance (total of all 

deferred compensation accounts)? (N = 713)
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V: Educational Seminars
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[image: image15.emf]O. How many educational seminars have you attended in the past two 

years? (N = 1069)
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There have been over 40 educational seminars in the last 2 years; the average number attending each seminar was 10.


[image: image16.emf]P. If you have not attended any educational seminars, 

why not? (N = 630)
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“Other” was the highest frequency answer to this question.  “Other” reasons included:
· Procrastination

· Can’t afford to participate in deferred compensation plan, so no point in going to seminars

· Too busy

· Not a priority

· Already have a financial advisor

· Too expensive (note:  the seminars offered by the deferred compensation providers are FREE!)

VI: Services
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[image: image17.emf]R. How often have you met with your deferred 

compensation investment representative? (N = 1054)
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from your deferred compensation representative? (N = 

708)
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[image: image19.emf]T. Overall, how satisfied are you with Hartford Life 

Insurance? (N = 176)
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[image: image20.emf]U. Overall, how satisfied are you with ING - Aetna Financial 

Services? (N = 524) 
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[image: image21.emf]V. Overall, how satisfied are you with PACE Credit Union? 

(N = 33) 
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Investment Options

by having a deferred compensation account
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[image: image25.emf]Feelings on requirement to move underperforming 
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Investment Options By Account Balance
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Investment Options By Years Investing 
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[image: image41.emf]Satisfaction with HLI by contributing participants
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Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



R. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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0.0776426567
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Chart Q2
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)
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0.0862559242
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Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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H. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188
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Q6. Are you currently contributing to the plan? (N = 696)
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Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889
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0.6944444444

0.0055555556

0.0416666667
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393
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		$25K to $50K
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		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363
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0.0701262272
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		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298
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0.0659025788
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Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596
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Chart12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life Insurance Company		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna Financial Services		69.44%		500

		ING +PCE		0.56%		4

		PACE Credit Union		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)
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		Other
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Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions
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		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782
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Q6. Are you currently contributing to the plan? (N = 696)
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Q7. Who is your deferred compensation investment provider? (N = 720)
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M. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)
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Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272
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		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968
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Q11 How many years until you plan to retire? (N = 1015)
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		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)
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		Other
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Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679
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Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me
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		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)
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Q7. Who is your deferred compensation investment provider? (N = 720)
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)
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Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345
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0.0701262272
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		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493
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Q11 How many years until you plan to retire? (N = 1015)
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0.3527093596

0.0305418719



Chart Q12
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		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13
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Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831
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0.04303087
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Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777
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Chart Q15
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		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



P. If you have not attended any educational seminars, 
why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160
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Appreciates the County's review but will make own decisions
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Other

percent

if required to move an investment

53

40.4

3.6

2.9

58.3

33.1

7.1

1.6

5.8

59.6

32.7

1.9

55.9

41.2

2.9

51.7

37.9

10.3

40

60



balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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percent
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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opinion of variety of investment categories available
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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Want a few more options in each category
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The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17
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		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8
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		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		Other		7.25		7.96
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				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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Chart Q2

		I want more

		No opinion
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		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)
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0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188
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Q6. Are you currently contributing to the plan? (N = 696)
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0.132183908
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L. Who is your deferred compensation 
investment provider? (N = 720)
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		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)
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		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)
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		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825
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0.1719197708

0.1318051576

0.0114613181
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		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2
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Chart12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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		No opinion
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455
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0.5345971564
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Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782
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Q6. Are you currently contributing to the plan? (N = 696)
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Q7. Who is your deferred compensation investment provider? (N = 720)
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393
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N. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272
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		too many choices

		not enough choices
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		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576
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Q11 How many years until you plan to retire? (N = 1015)
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		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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Chart Q2

		I want more

		No opinion

		Other

		Just fine
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545
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0.0862559242

0.5345971564
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Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188
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Q6. Are you currently contributing to the plan? (N = 696)
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Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889
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0.6944444444
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393
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		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363
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0.0701262272
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		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298
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0.0372492837
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Q11 How many years until you plan to retire? (N = 1015)

0.1852216749
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Chart12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



K: How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)
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0.0972871843

0.0776426567
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188
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J. Are you currently contributing to the plan? (N = 696)

0.867816092
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Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889
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0.6944444444

0.0055555556

0.0416666667
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393
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		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272
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		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837
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Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719
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		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41
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Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473
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0.0776426567
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Chart Q2

		I want more
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Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00
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Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188
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Q6. Are you currently contributing to the plan? (N = 696)
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Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889
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0.6944444444

0.0055555556
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Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154
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0.0749646393
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Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272
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		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



I. If you answered "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life Insurance Company		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna Financial Services		69.44%		500

		ING +PCE		0.56%		4

		PACE Credit Union		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41






_1113220975.xls
Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



T. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6






_1113221004.xls
Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



V. Overall, how satisfied are you with PACE Credit Union? 
(N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6






_1113221167.xls
Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



G. How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



balance Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7





balance Q1-4

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



Years Q_1, 2,3,4

		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8





Years Q_1, 2,3,4

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Close to new investors but leave alone

Do Nothing

Identify underperforming funds & notify

Other

Replace underperforming funds

percent

Would prefer Deferred Compensation Committee to



DC-No DC Q_1, 2,3,4

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



I want more

No opinion

Other

Just fine

Too many

percent

opinionof number of investment options currently available



Sheet3

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



Appreciates the County's review but will make own decisions

Appreciates the County maintaining investments for me

I can do my own research

Other

percent

if required to move an investment



		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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Feelings on requirement to move underperforming investment
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Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



U. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6






_1113220964.xls
Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



S. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6






_1113219870.xls
Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



D. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



balance Q1-4

		opinion of number of investment options currently available

		I want more		8.79%

		No opinion		9.73%

		Other		7.76%

		Just fine		43.50%

		Too many		30.22%

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7





balance Q1-4

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Close to new investors but leave alone

Do Nothing

Identify underperforming funds & notify

Other

Replace underperforming funds

percent

Would prefer Deferred Compensation Committee to



Years Q_1, 2,3,4

		0		0		0		0		0



I want more

No opinion

Other

Just fine

Too many

percent

What is your opinion of the number of investment options currently available?

0

0

0

0

0



DC-No DC Q_1, 2,3,4

		<$25,000		<$25,000		<$25,000		<$25,000

		$25-50,000		$25-50,000		$25-50,000		$25-50,000

		$50-75,000		$50-75,000		$50-75,000		$50-75,000

		$75-100,000		$75-100,000		$75-100,000		$75-100,000

		$100-200,00		$100-200,00		$100-200,00		$100-200,00

		Over $200,000		Over $200,000		Over $200,000		Over $200,000



Appreciates the County's review but will make own decisions

Appreciates the County maintaining investments for me

I can do my own research

Other

percent

if required to move an investment

53

40.4

3.6

2.9

58.3

33.1

7.1

1.6

5.8

59.6

32.7

1.9

55.9

41.2

2.9

51.7

37.9

10.3

40

60



Sheet3

		<$25,000		<$25,000		<$25,000		<$25,000		<$25,000

		$25-50,000		$25-50,000		$25-50,000		$25-50,000		$25-50,000

		$50-75,000		$50-75,000		$50-75,000		$50-75,000		$50-75,000

		$75-100,000		$75-100,000		$75-100,000		$75-100,000		$75-100,000

		$100-200,00		$100-200,00		$100-200,00		$100-200,00		$100-200,00

		Over $200,000		Over $200,000		Over $200,000		Over $200,000		Over $200,000



Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available

14.6

7.2

6.2

56.3

15.6

9.6

6.4

9.6

57.6

16.8

19.2

1.9

9.6

65.4

3.8

17.6

5.9

11.8

44.1

20.6

16.7

3.3

13.3

50

16.7

20

80



		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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Close to new investors but leave alone

Do Nothing

Identify underperforming funds & notify
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percent

Would prefer Deferred Compensation Committee to
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No opinion
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Appreciates the County's review but will make own decisions

Appreciates the County maintaining investments for me

I can do my own research

Other

percent

if required to move an investment
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



F. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6





Chart Q22

		Less than one year

		One to five years

		Five to ten years

		Ten to fifteen years

		Fifteen years or more



Q22. How many years have you been employed with Multnomah County?  (N = 965)

0.0310880829

0.2922279793

0.2352331606

0.2062176166

0.2352331606



Chart Q23

		MCHD

		MCHS

		DCBS

		Library

		MCSO

		DCJ

		DA

		OSCP

		Non-Dept

		Other



Q23. Which department do you work in? (N = 1055)

0.2322274882

0.1383886256

0.2341232227

0.0938388626

0.0966824645

0.1184834123

0.0398104265

0.0142180095

0.0161137441

0.0161137441



Tables Q22 & 23

		Q.  22. How many years have you been employed with Multnomah County?

		Q22 (N = 965)		%		N

		Less than one year		3.11%		30		3.11%

		One to five years		29.22%		282		29.22%

		Five to ten years		23.52%		227		23.52%

		Ten to fifteen years		20.62%		199		20.62%

		Fifteen years or more		23.52%		227		23.52%

		Q.  23. Which department do you work in?

		Q23 (N = 1055)		%		N

		MCHD		23.22%		245		23.22%

		MCHS		13.84%		146		13.84%

		DCBS		23.41%		247		23.41%

		Library		9.38%		99		9.38%

		MCSO		9.67%		102		9.67%

		DCJ		11.85%		125		11.85%

		DA		3.98%		42		3.98%

		OSCP		1.42%		15		1.42%

		Non-Dept		1.61%		17		1.61%

		Other		1.61%		17		1.61%
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Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



O. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160
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Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Q2

		I want more		I want more

		No opinion		No opinion

		Other		Other

		Just fine		Just fine

		Too many		Too many



E. What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



balance Q1-4

		opinion of number of investment options currently available

		I want more		8.79%

		No opinion		9.73%

		Other		7.76%

		Just fine		43.50%

		Too many		30.22%

		opinion of variety of investment options currently available

		I want more		13.18%

		No opinion		8.25%

		Other		8.63%

		Just fine		53.46%

		Too many		16.49%

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7





balance Q1-4

		0		0		0		0		0
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Close to new investors but leave alone

Do Nothing

Identify underperforming funds & notify

Other

Replace underperforming funds

percent

Would prefer Deferred Compensation Committee to



Years Q_1, 2,3,4

		<$25,000		<$25,000		<$25,000		<$25,000

		$25-50,000		$25-50,000		$25-50,000		$25-50,000

		$50-75,000		$50-75,000		$50-75,000		$50-75,000

		$75-100,000		$75-100,000		$75-100,000		$75-100,000

		$100-200,00		$100-200,00		$100-200,00		$100-200,00

		Over $200,000		Over $200,000		Over $200,000		Over $200,000



Appreciates the County's review but will make own decisions

Appreciates the County maintaining investments for me

I can do my own research

Other

percent

if required to move an investment

53

40.4

3.6

2.9

58.3

33.1

7.1

1.6

5.8

59.6

32.7

1.9

55.9

41.2

2.9

51.7

37.9
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40

60



DC-No DC Q_1, 2,3,4

		<$25,000		<$25,000		<$25,000		<$25,000		<$25,000

		$25-50,000		$25-50,000		$25-50,000		$25-50,000		$25-50,000

		$50-75,000		$50-75,000		$50-75,000		$50-75,000		$50-75,000

		$75-100,000		$75-100,000		$75-100,000		$75-100,000		$75-100,000

		$100-200,00		$100-200,00		$100-200,00		$100-200,00		$100-200,00

		Over $200,000		Over $200,000		Over $200,000		Over $200,000		Over $200,000



Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available

14.6

7.2

6.2

56.3

15.6

9.6

6.4

9.6

57.6

16.8

19.2

1.9

9.6

65.4

3.8

17.6

5.9

11.8

44.1
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16.7

3.3

13.3

50

16.7

20

80



Sheet3

		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8





Sheet3

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Close to new investors but leave alone
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Appreciates the County's review but will make own decisions
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Other

percent

if required to move an investment
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Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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Chart8
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8





		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Close to new investors but leave alone

Do Nothing

Identify underperforming funds & notify

Other

Replace underperforming funds

percent

Would prefer Deferred Compensation Committee to



		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



I want more

No opinion

Other

Just fine

Too many

percent

opinionof number of investment options currently available



		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



Appreciates the County's review but will make own decisions

Appreciates the County maintaining investments for me

I can do my own research

Other

percent

if required to move an investment



		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0

		0		0		0		0		0



Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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_1113219154.xls
Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



C. How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41






_1113219832.xls
Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434

0.0830188679

0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All

		Hartford Life

		HLI + ING

		HLI + PCE

		ING-Aetna

		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154

0.1414427157

0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345

0.0420757363

0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968

0.0401146132

0.1776504298

0.0916905444

0.0659025788

0.2951289398

0.0372492837

0.3782234957



Chart Q11

		1 - 5 years

		6 - 10 years

		11 - 15 years

		More than 15 years

		Not sure



Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2

0.3527093596

0.0305418719



Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13

		none

		1 - 2

		3 - 4

		5+



Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14

		Very valuable

		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19

		Very dissatisfied

		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20
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		Neutral
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Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)

0.0303030303

0.0303030303

0.4848484848

0.2727272727

0.1818181818



Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6





Chart Q22

		Less than one year

		One to five years

		Five to ten years

		Ten to fifteen years

		Fifteen years or more



Q22. How many years have you been employed with Multnomah County?  (N = 965)

0.0310880829

0.2922279793

0.2352331606

0.2062176166

0.2352331606



Chart Q23
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		Other



B. Which department do you work in? (N = 1055)

0.2322274882

0.1383886256

0.2341232227

0.0938388626

0.0966824645

0.1184834123

0.0398104265

0.0142180095
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Tables Q22 & 23

		Q.  22. How many years have you been employed with Multnomah County?

		Q22 (N = 965)		%		N

		Less than one year		3.11%		30		3.11%

		One to five years		29.22%		282		29.22%

		Five to ten years		23.52%		227		23.52%

		Ten to fifteen years		20.62%		199		20.62%

		Fifteen years or more		23.52%		227		23.52%

		Q.  23. Which department do you work in?

		Q23 (N = 1055)		%		N

		MCHD		23.22%		245		23.22%

		MCHS		13.84%		146		13.84%

		DCBS		23.41%		247		23.41%

		Library		9.38%		99		9.38%

		MCSO		9.67%		102		9.67%

		DCJ		11.85%		125		11.85%

		DA		3.98%		42		3.98%

		OSCP		1.42%		15		1.42%

		Non-Dept		1.61%		17		1.61%

		Other		1.61%		17		1.61%
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Chart12
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		6-10 Years		6-10 Years		6-10 Years		6-10 Years		6-10 Years

		11-15 Years		11-15 Years		11-15 Years		11-15 Years		11-15 Years

		16 + Years		16 + Years		16 + Years		16 + Years		16 + Years
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Other
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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Chart Q1

		I want more

		No opinion

		Other

		Just fine

		Too many



Q1. What is your opinion of the number of investment options currently available? (N = 1069)

0.0879326473

0.0972871843

0.0776426567

0.4349859682

0.3021515435



Chart Q2

		I want more

		No opinion

		Other

		Just fine

		Too many



Q2.  What is your opinion of the variety of investment categories currently available? (N = 1055)

0.1317535545

0.082464455

0.0862559242

0.5345971564

0.16492891



Chart Q3

		Close to new investors but leave alone

		Do Nothing

		Identify underperforming funds & notify

		Other

		Replace underperforming funds



Q3. Would you prefer that the Deferred Compensation Committee and the investment providers, after careful research: (N = 1060)

0.1669811321

0.0198113208

0.441509434
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0.2886792453



Chart Q4

		Appreciates the County's review but will make own decisions

		Appreciates the County maintaining investments for me

		I can do my own research

		Other



Q. 4.  How would you feel if the County informed you that you were required to move an investment because it had not been performing as well as other investments of its type? 
(N = 1064)

0.5742481203

0.3656015038

0.037593985

0.022556391



Tables Q1-4

		opinion of number of investment options currently available

		Q 1 (N = 1069)		%		N

		I want more		8.79%		94.00

		No opinion		9.73%		104.00

		Other		7.76%		83.00

		Just fine		43.50%		465.00

		Too many		30.22%		323.00

		opinion of variety of investment options currently available

		Q2 (N = 1055)		%		N

		I want more		13.18%		139

		No opinion		8.25%		87

		Other		8.63%		91

		Just fine		53.46%		564

		Too many		16.49%		174

		Would prefer deferred compensation committee to

		Q3 (N = 1060)		%		N

		Close to new investors but leave alone		16.70%		177

		Do Nothing		1.98%		21

		Identify underperforming funds & notify		44.15%		468

		Other		8.30%		88

		Replace underperforming funds		28.87%		306

		If required to move an investment

		Q4 (N = 1064)		%		N

		Appreciates the County's review but will make own decisions		57.42%		611.00

		Appreciates the County maintaining investments for me		36.56%		389

		I can do my own research		3.76%		40.00

		Other		2.26%		24.00





Chart Q5

		yes

		no



Q5. Do you have a deferred compensation account with Multnomah County? (N = 1072)

0.6795112782

0.3280075188



Chart Q6

		yes

		no



Q6. Are you currently contributing to the plan? (N = 696)

0.867816092

0.132183908



Chart Q7

		All
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		HLI + PCE
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		ING +PCE

		PACE



Q7. Who is your deferred compensation investment provider? (N = 720)

0.0027777778

0.1916666667

0.0513888889

0.0125

0.6944444444

0.0055555556

0.0416666667



Chart Q8

		Less than 1 year

		1 to 5 years

		6 to 10 years

		11 to 15 years

		16 years or longer



Q8. How long have you participated in deferred compensation (even if you are not currently participating)? (N = 707)

0.0551626591

0.4724186704

0.2560113154
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0.0749646393



Chart Q9

		Less than $25K

		$25K to $50K

		$50K to $75K

		$75K to $100K

		$100K to $200K

		Over $200K

		Not sure



Q9. What is your estimated account balance (total of all deferred compensation accounts)? (N = 713)

0.5820476858

0.1781206171

0.0729312763

0.0476858345
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0.0070126227

0.0701262272



Chart Q10

		cannot afford to

		do not need to

		uncomfortable with investment decisions

		too many choices

		not enough choices

		lack of employer match

		PERS and social security will provide enough retirement

		administrative expenses are too high

		unhappy with products/services or companies

		uncomfortable with risks

		too close to retirement

		too far from retirement

		uncomfortable with current stock market

		will not be with employer long enough

		other



Q10. If you anserwed "no", please indicate why you do not participate in the deferred compensation plan. (check all that apply) (N = 349)

0.3381088825

0.0343839542

0.1719197708

0.1318051576

0.0114613181

0.11747851

0.0630372493

0.0773638968
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Chart Q11

		1 - 5 years
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Q11 How many years until you plan to retire? (N = 1015)

0.1852216749

0.2315270936

0.2
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Chart Q12

		I’m clueless

		I kind of know what I’m doing

		I’m comfortable, but still like to verify with an agent

		I am sophisticated!



Q12 How “sophisticated” an investor are you? (N = 1052)

0.3735741445

0.4115969582

0.1758555133

0.038973384



Tables Q5-12

		Q.  5. Do you have a deferred compensation account with Multnomah County?

		Q5 (N=1072)		%		N

		yes		67.95%		723

		no		32.80%		349

		Q. 6. Are you currently contributing to the plan?

		Q6 (N= 696)		%		N

		yes		86.78%		604

		no		13.22%		92

		Q.  7.  Who is your deferred compensation investment provider? (check all that apply)

		Q7 (N= 720)		%		N

		All		0.28%		2

		Hartford Life		19.17%		138

		HLI + ING		5.14%		37

		HLI + PCE		1.25%		9

		ING-Aetna		69.44%		500

		ING +PCE		0.56%		4

		PACE		4.17%		30

		Q.  8.  How long have you participated in deferred compensation (even if you are not currently participating)?

		Q8 (N=707)		%		N

		Less than 1 year		5.52%		39

		1 to 5 years		47.24%		334

		6 to 10 years		25.60%		181

		11 to 15 years		14.14%		100

		16 years or longer		7.50%		53

		Q. 9. What is your estimated account balance (total of all deferred compensation accounts)?

		Q9 (N=713)		%		N

		Less than $25K		58.20%		415

		$25K to $50K		17.81%		127

		$50K to $75K		7.29%		52

		$75K to $100K		4.77%		34

		$100K to $200K		4.21%		30

		Over $200K		0.70%		5

		Not sure		7.01%		50

		Q. 10. Please indicate why you do not participate in the deferred compensation plan. (check all that apply)

		Q10 (N=)		%		N

		cannot afford to		33.81%		118

		do not need to		3.44%		12

		uncomfortable with investment decisions		17.19%		60

		too many choices		13.18%		46

		not enough choices		1.15%		4

		lack of employer match		11.75%		41

		PERS and social security will provide enough retirement		6.30%		22

		administrative expenses are too high		7.74%		27

		unhappy with products/services or companies		4.01%		14

		uncomfortable with risks		17.77%		62

		too close to retirement		9.17%		32

		too far from retirement		6.59%		23

		uncomfortable with current stock market		29.51%		103

		will not be with employer long enough		3.72%		13

		other		37.82%		132

		Q. 11. How many years until you plan to retire?

		Q11 (N=1015)		%		N

		1 - 5 years		18.52%		188

		6 - 10 years		23.15%		235

		11 - 15 years		20.00%		203

		More than 15 years		35.27%		358

		Not sure		3.05%		31

		Q. 12. How “sophisticated” an investor are you?

		Q12 (N=1052)		%		N

		I’m clueless		37.36%		393

		I kind of know what I’m doing		41.16%		433

		I’m comfortable, but still like to verify with an agent		17.59%		185

		I am sophisticated!		3.90%		41





Chart Q13
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		3 - 4
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Q13. How many educational seminars have you attended in the past two years? (N = 1069)

0.6286248831

0.31898971

0.04303087

0.009354537



Chart Q14
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		Somewhat Valuable

		Too difficult to understand

		Not at all



Q14. If you did attend, how valuable are the educational seminars to you? (N = 386)

0.4041450777

0.518134715

0.0466321244

0.0284974093



Chart Q15

		Not worth my time

		Not convenient for my work schedule

		Not convenient for my work location

		Didn’t know about them

		Classes too basic

		Classes too advanced

		Not interested

		Other



Q15. If you have not attended any educational seminars, why not? (N = 630)

0.0142857143

0.2507936508

0.126984127

0.1936507937

0.0380952381

0.0158730159

0.1063492063

0.253968254



Tables Q13-15

		Q. 13. How many educational seminars have you attended in the past two years?

		Q13 (N = 1069)		%		N

		none		62.86%		672

		1 - 2		31.90%		341

		3 - 4		4.30%		46

		5+		0.94%		10

		Q. 14. How valuable are the educational seminars to you?

		Q14 (N = 386)		%		N

		Very valuable		40.41%		156

		Somewhat Valuable		51.81%		200

		Too difficult to understand		4.66%		18

		Not at all		2.85%		11

		Q. 15.  If you have not attended any educational seminars, why not?

		Q15 (N = 630)		%		N

		Not worth my time		1.43%		9

		Not convenient for my work schedule		25.08%		158

		Not convenient for my work location		12.70%		80

		Didn’t know about them		19.37%		122

		Classes too basic		3.81%		24

		Classes too advanced		1.59%		10

		Not interested		10.63%		67

		Other		25.40%		160





Chart Q17

		I do not have one

		Once, when I enrolled

		annually

		every 2-4 years

		every 5-7 years

		every 8 or more years



Q17. How often have you met with your deferred compensation investment representative? (N = 1054)

0.3282732448

0.4146110057

0.0740037951

0.1252371917

0.0407969639

0.0170777989



Chart Q17a

		Paycheck illustration

		Assistance with moving money around

		Financial planning

		Retirement income estimates

		Other



Q17a. Which of the following services have you received from your deferred compensation representative? (N = 708)

0.1172316384

0.313559322

0.2259887006

0.134180791

0.1991525424



Chart Q18
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		Somewhat dissatisfied

		Neutral

		Somewhat satisfied

		Very satisfied



Q18. Overall, how satisfied are you with Hartford Life Insurance? (N = 176)

0.0568181818

0.1931818182

0.3693181818

0.2670454545

0.1136363636



Chart Q19
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		Neutral
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		Very satisfied



Q19. Overall, how satisfied are you with ING - Aetna Financial Services? (N = 524)

0.034351145

0.1622137405

0.3645038168

0.2595419847

0.179389313



Chart Q20
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		Neutral
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		Very satisfied



Q20. Overall, how satisfied are you with PACE Credit Union? (N = 33)
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Tables Q17-20

		Q. 17.  How often have you met with your deferred compensation investment representative?

		Q17 (N = 1054)		%		N

		I do not have one		32.83%		346

		Once, when I enrolled		41.46%		437

		annually		7.40%		78

		every 2-4 years		12.52%		132

		every 5-7 years		4.08%		43

		every 8 or more years		1.71%		18

		Q. 17a. Which of the following services have you received from your deferred compensation representative?

		Q17 (N = 708)				N

		Paycheck illustration		11.72%		83

		Assistance with moving money around		31.36%		222

		Financial planning		22.60%		160

		Retirement income estimates		13.42%		95

		Other		19.92%		141

		Q 18. Overall, how satisfied are you with Hartford Life Insurance?

		Q18 (N = 176)		%		N

		Very dissatisfied		5.68%		10

		Somewhat dissatisfied		19.32%		34

		Neutral		36.93%		65

		Somewhat satisfied		26.70%		47

		Very satisfied		11.36%		20

		Q 19. Overall, how satisfied are you with ING - Aetna Financial Services?

		Q19 (N = 524)				N

		Very dissatisfied		3.44%		18

		Somewhat dissatisfied		16.22%		85

		Neutral		36.45%		191												186

		Somewhat satisfied		25.95%		136

		Very satisfied		17.94%		94

		Q 20. Overall, how satisfied are you with PACE Credit Union?

		Q20 (N = 33)				N

		Very dissatisfied		3.03%		1

		Somewhat dissatisfied		3.03%		1

		Neutral		48.48%		16

		Somewhat satisfied		27.27%		9

		Very satisfied		18.18%		6





Chart Q22
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A. How many years have you been employed with Multnomah County?  (N = 965)
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Q23. Which department do you work in? (N = 1055)

0.2322274882
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Tables Q22 & 23

		Q.  22. How many years have you been employed with Multnomah County?

		Q22 (N = 965)		%		N

		Less than one year		3.11%		30		3.11%

		One to five years		29.22%		282		29.22%

		Five to ten years		23.52%		227		23.52%

		Ten to fifteen years		20.62%		199		20.62%

		Fifteen years or more		23.52%		227		23.52%

		Q.  23. Which department do you work in?

		Q23 (N = 1055)		%		N

		MCHD		23.22%		245		23.22%

		MCHS		13.84%		146		13.84%

		DCBS		23.41%		247		23.41%

		Library		9.38%		99		9.38%

		MCSO		9.67%		102		9.67%

		DCJ		11.85%		125		11.85%

		DA		3.98%		42		3.98%

		OSCP		1.42%		15		1.42%

		Non-Dept		1.61%		17		1.61%

		Other		1.61%		17		1.61%
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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Want a few more options in each category

No opinion

Other

The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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Other

The current variety covers my needs
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percent
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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Want a few more options in each category
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The current variety covers my needs

Way too many

percent

opinion of variety of investment categories available



		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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Way too many
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available
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		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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balance Q1-4

		opinion of number of investment options currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		I want more		11.7		8.70		11.50		11.80		13.30

		No opinion		8.5		3.20		1.90		2.90		3.30

		Other		6.1		7.90		15.40		8.80		10.00		20.00

		Just fine		47.7		50.00		51.90		47.10		26.70		60.00

		Too many		26		30.20		19.20		29.40				20.00

		Would prefer deferred compensation committee to

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Close to new investors but leave alone		14.10		15		19.2		15.2		13.8

		Do Nothing		2		4.7		5.8

		Identify underperforming funds & notify		46.80		42.5		34.6		45.5		48.3

		Other		6.10		8.7		7.7		12.1		3.4		40

		Replace underperforming funds		31.00		29.1		32.7		27.3		34.5		60

		If required to move an investment

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Appreciates the County's review but will make own decisions		53.00		58.30		5.80		55.90		51.70		40.00

		Appreciates the County maintaining investments for me		40.4		33.1		59.6		41.2		37.9		60

		I can do my own research		3.60		7.10		32.7		2.9		10.3

		Other		2.90		1.60		1.9

		opinion of variety of investment categories currently available

				<$25,000		$25-50,000		$50-75,000		$75-100,000		$100-200,00		Over $200,000

		Want a few more options in each category		14.60		9.6		19.2		17.6		16.7

		No opinion		7.20		6.4		1.9		5.9		3.3

		Other		6.20		9.6		9.6		11.8		13.3		20

		The current variety covers my needs		56.30		57.6		65.4		44.1		50		80

		Way too many		15.60		16.8		3.8		20.6		16.7
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		opinion of number of investment options currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		I want more		7.89		7.89		10.50		11.11		3.77

		No opinion		5.26		5.26		7.73		2.02		3.77

		Other		13.16		13.16		6.63		9.09		11.32

		Just fine		50.00		50.00		49.72		46.46		47.17

		Too many		23.68		23.68		25.41		31.31		33.96

		Would prefer deferred compensation committee to

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years		opinion of variety of investment categories currently available

		Close to new investors but leave alone		15.40		13		15		23		13.2

		Do Nothing				3.9		1.7		3

		Identify underperforming funds & notify		53.80		46.4		39.4		38		35.8

		Other		7.70		7.6		8.3		6		11.3

		Replace underperforming funds		23.10		29.1		35.6		30		39.6

		If required to move an investment

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Appreciates the County's review but will make own decisions		47.40		52.90		57.50		56.00		54.70

		Appreciates the County maintaining investments for me		47.4		39.6		37.6		38		37.7

		I can do my own research				5.40		2.2		5		7.5

		Other		5.30		2.10		2.8		1

		opinion of variety of investment categories currently available

				Less 1 Year		1-5 Years		6-10 Years		11-15 Years		16 + Years

		Want a few more options in each category				16.4		15.6		16.2		3.8

		No opinion				5.6		9.5		4		3.8

		Other				5.9		11.2		9.1		9.4

		The current variety covers my needs				57		49.7		54.5		62.3

		Way too many				15.2		14		16.2		20.8
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		opinion of number of investment options currently available

				No DC		DC

		I want more, more, more.		3.77		11.03

		The current number is just fine		34.78		47.63

		There are way too many for me to even think about.		37.10		27.09

		No opinion.		17.10		6.28

		Other		7.25		7.96

		opinion of variety of investment categories currently available														opinion of variety of investment categories currently available

				No DC		DC

		Want a few more options in each category		10.56		14.29

		The current variety covers my needs		48.09		56.01

		Way too many		18.77		15.56

		No opinion		12.90		6.08

		Other		9.68		8.06

		Would prefer deferred compensation committee to												Would prefer deferred compensation committee to

				No DC		DC

		Close to new investors but leave alone		20.41		14.94

		Do nothing		0.30		2.65

		Identify underperformers and notify		44.97		43.85

		Other		9.17		7.82

		Replace underperforming funds		25.15		30.73

		If required to move an investment

				No DC		DC

		I can do my own research		2.93		4.17

		Appreciates the County's review but will make own decisions		63.64		54.58

		Appreciates the County maintaining investments for me		31.09		39.17

		Other		2.35		2.08
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