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Core Services Workgroup 
SUN Service System Coordinating Council 
Proposed Services: COLLABORATION 
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COLLABORATION 

SERVICE ACCESS, I&R, LINKAGE 
FACILITIES 
TRANSPORTATION 
SITE MANAGEMENT/SVC INTEGRATION 

Case Management1

Attendance Support 
Tutoring/Mentoring 
Enrichment/Recreation 
Homework Assistance 
Summer Programs 
Student Internships, Youth Employment Training, Meaningful Youth Job Opportunities 
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Life Skills Development   
Including but not limited to: 

• Conflict Management 
• Anti-bullying 
• Peer Mediation 
• Communication Skills 
• Social Network Building 
• Youth Violence Prevention 

Parent Support & Life Skills Development 
 
 
Interpretation & Translation Services 
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Parent & Family Engagement 
 
 
Capacity for relationships with families (Case Management) 1

Education & Support 
Financial Literacy 
Adult Education 
Life Skills 
Self Advocacy 
Linkage/Brokering 
Soft Employment Skills 
Housing Stability 
Rent Assistance 
Housing Support 
Permanent Supportive Housing 
Systemic Landlord Support 
Economic Self Sufficiency 
Workforce System Connections/Linkages 
Vocational Education and Training 
Niche Work and Classes 
Basic Needs 
Shelter 
Food 
Energy 
Transportation 
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Clothing 
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School-Based Health 
Access 
Intervention 
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Treatment 
School-Based Mental Health 
Crisis Assessment 
Short Term Intervention 
Linkage 
Treatment 
Addiction Services 
Screening & Assessment 
Treatment 
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Prevention & Outreach 
Developmental Education, Screenings & Referrals 
Parent Education 
 

E
A

R
L

Y
 

C
H

IL
D

H
O

O
D

 

Parent Child Development Services 
 

 
 
1. Case Management is defined as a method of providing services and a collaborative relationship between a service 
provider and a participant. The functions of participant-centered case management include: 

• Assessing strengths and needs 
• Developing individualized action plans 
• Coordinating all agencies, providers, and resources involved in the plan 
• Monitoring, revising, following-up on, and evaluating action plans (as appropriate) 
• Documenting contacts and services 
• Advocating for organizational, community, and institutional responsiveness 
• Using required knowledge of and access to resources in delivering direct services and client assistance funds (as 

available)  
• Motivating, supporting, and mentoring individuals to maximize potential of achieving action plan goals and 

possibility for engaging in the larger community 
• Looking beyond individual action plans to wider trends for the purpose of evaluating and refining the service 

system 
• Seizing opportunities to influence social change 
• Following-up after service completion (as necessary) 

 
 
 
 



Core Services Workgroup 
SUN Service System Coordinating Council 
Alignment of Current Services with Proposed Services: COLLABORATION 
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SERVICE ACCESS, I&R, LINKAGE X X X X X X X X X  X X X X 
FACILITIES           X    
TRANSPORTATION X    X  X    X X  X 
SITE MANAGEMENT/SVC INTEGRATION X           X  X 

Case Management1  X   X X        X 
Attendance Support           X   X 
Tutoring/Mentoring X    X      X X  X 
Enrichment/Recreation X    X     X X X  X 
Homework Assistance X    X      X X   
Summer Programs X    X     X X X  X 
Student Internships, Youth 
Employment Training, Meaningful 
Youth Job Opportunities 

    X      X X  X 
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Life Skills Development   
Including but not limited to: 

• Conflict Management 
• Anti-bullying 
• Peer Mediation 
• Communication Skills 
• Social Network Building 
• Youth Violence 

Prevention 

X X   X X    X X X   

Parent Support & Life Skills 
Development 
 

X X     X   X X X   

Interpretation & Translation 
Services 
 

X         X X    
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Parent & Family Engagement 
 

X X X  X  X    X X   

Capacity for relationships with 
families (Case Management) 1

  X            

Education & Support               
Financial Literacy   X            
Adult Education   X          X  
Life Skills   X          X  
Self Advocacy   X          X  
Linkage/Brokering   X          X  
Soft Employment Skills   X          X  
Housing Stability               
Rent Assistance   X         X X  
Housing Support   X            
Permanent Supportive Housing               
Systemic Landlord Support               
Economic Self Sufficiency               
Workforce System 
Connections/Linkages 

  X          X  

Vocational Education and Training             X  
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Niche Work and Classes             X  
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Basic Needs               
Shelter   X        X  X  
Food   X        X  X  
Energy   X            
Transportation   X        X  X  
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Clothing   X        X  X  
School-Based Health               
Access        X   X    
Intervention        X   X    
Treatment        X   X    
               H

E
A

L
T

H
 

               
School-Based Mental Health               
Crisis Assessment         X  X  X  
Short Term Intervention         X  X    
Linkage         X  X  X  
Treatment           X    
Addiction Services               
Screening & Assessment    X       X  X  
Treatment    X       X    
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Prevention & Outreach    X       X    
Developmental Education, 
Screenings & Referrals 

      X    X X  X 

Parent Education 
 

      X    X X  X 
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Parent Child Development Services 
 

      X    X X   

 
 
1. Case Management is defined as a method of providing services and a collaborative relationship between a service 
provider and a participant. The functions of participant-centered case management include: 

• Assessing strengths and needs 
• Developing individualized action plans 
• Coordinating all agencies, providers, and resources involved in the plan 
• Monitoring, revising, following-up on, and evaluating action plans (as appropriate) 
• Documenting contacts and services 
• Advocating for organizational, community, and institutional responsiveness 
• Using required knowledge of and access to resources in delivering direct services and client assistance funds (as 

available)  
• Motivating, supporting, and mentoring individuals to maximize potential of achieving action plan goals and 

possibility for engaging in the larger community 
• Looking beyond individual action plans to wider trends for the purpose of evaluating and refining the service 

system 
• Seizing opportunities to influence social change 
• Following-up after service completion (as necessary) 

 
2. Services vary by school district. 
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Core Services Workgroup 
SUN Service System Coordinating Council 
Proposed Services: COORDINATION 
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COORDINATION 

Credit Recovery 
 
Vocational Training 
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GED 
 
 
Adult ESL/Literacy 
 
 
Before and After School Childcare 
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Mental Health, DD, and A&D Services and Support 
 
Early Childhood Education and Care 
Prenatal Care 
Well Baby Checkups 
Quality Childcare 
Early Literacy 
Immunizations 
Meals/Nutrition 
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WIC 
Community Health Clinics 
Community Immunizations 
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Addiction Services 
Adult Mental Health Services 
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Core Services Workgroup 
SUN Service System Coordinating Council 
Alignment of Current Services with Proposed Services: COORDINATION 
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Credit Recovery 
 

    

Vocational Training 
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GED 
 
 

    

Adult ESL/Literacy 
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Before and After School Childcare 
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Mental Health, DD, and A&D 
Services and Support 
 

    

Early Childhood Education and 
Care 

    

Prenatal Care     
Well Baby Checkups     
Quality Childcare     
Early Literacy     
Immunizations     
Meals/Nutrition     E
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WIC     
Community Health Clinics     
Community Immunizations     
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Addiction Services     
Adult Mental Health Services     
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