Verity Quality Management Committee – June 12, 2008

Present: Rath Ben, IPP/OHSU; Marian Drake, Consumer Advocate; Franklin, Meghan, Catholic Community Services; Roland Jenks, Consumer Advocate; Kramer, Anthony, LifeWorks NW; Christine Lau, Asian Health Service Center; Linfoot, Ally; Lockyear, Mary, (recorder of minutes) MHASD; Magnuson, Linda, Morrison Child & Family Services; Shannon McLean, Luke-Dorf; Jeff Morrow, Family Advocate, Cascadia; Yanna Shumaker, LCSNW; Scott Tucker, Christie Care; 

	Items/Issues
	PRESENTATIONS/DISCUSSIONS
	ACTION & ASSIGNMENTS

(DUE DATE)

	Next Meeting
	Date:
Thursday September 11, 2008

Time:
3:00 – 4:45 p.m.

Place:
Conference Room 112, Multnomah Building, 501 SE Hawthorne
	Reminder: We will not meet in July due to EQR meetings on that day.  August is our regular summer month off. 

	Minutes
	Distributed via e-mail and mail.

	Marian Drake moved that the May minutes be approved at the July meeting so that everyone has a chance to review them after they have been distributed via email.

	Handouts
	1. May 8, 2008 Minutes

2. June 12, 2008 Agenda

3. External Quality Review—Provider Resources

4. Initiation and Engagement Performance Improvement Project

5. High Inpatient Utilization Performance Improvement Project 

6. Medicaid Codes for services that may be provided over the telephone
	

	Announcements
	Please email Charmaine any agenda items you want included at these meetings.

Charmaine announced that the Multnomah County website is in the process of being updated to be more user friendly. The consumer and provider pages have been updated.
	Action: Marian Drake would like the county website to include a list of outpatient psychiatrists and nurse practitioners who accept Medicare.

	External Quality Review Presentation
	(Please see handout External Quality Review—Provider Resources)

The state is conducting an external quality review of Verity from July 8-10. Acumentra Health is conducting the review and all desk audit materials have been submitted to them. They will review Verity’s policy & procedures around enrollee rights, quality management, fraud and abuse, and utilization management. As part of the EQR, they will be asking some of the providers to come in and answer some questions.

Agencies are responsible to notify Verity, all enrollee’s and any new enrollee’s if they have any restrictions to services provided with regards to moral issues, such as abortion counseling. The provider needs to let their clients know under what circumstances they provide those services. 

Practice Guidelines are on the Multnomah County website. Providers are presented with these guidelines at the provider meetings and they must agree with the guidelines before the guidelines are established.

Marian Drake asked about treatment modalities like art therapy, and playing pool.

Grievance System Changes: Charmaine handles complaints. After she speaks with the person who has the complaint they can also talk with the OHP ombudsman. There are 16 days allowed to investigate an appeal and 5 days to investigate a complaint. 

Charmaine looks at progress notes, treatment plan, medication orders and medical logs. The Notice of Action sample and other current forms are on the Multnomah County website. There is also a link to the DHS’s complaint form there. A Notice of Action needs to be sent to the enrollee within ten days of when the action will take place. Three reasons for NOA: a. Non-planned discharge. b. Significant level of care change. c. Site or program closure—(all effected enrollee’s would have to be notified), or restriction of a program to an individual. 

Just need to show due diligence if the person cannot be located, when a person moves out of the catchment area, and the letter with the Notice of Action comes back showing the addressee has moved, that letter with the envelope is placed in the person’s file indicating a Notice of Action was given.
	Action: Charmaine will send the list of questions to providers who will be part of the provider panel.
Action: Charmaine will provide Marian with the website showing different treatment modalities.

Action Charmaine: The flow chart wasn’t in the presentation. If you want it Charmaine can send it to you.

Action Charmaine: List of ten findings in chart reviews for CMS audits. The ten biggest reasons people had a payback.



	Initiation and Engagement
	There was a discussion about stretch goals versus small incremental goals.

Engagement is always going to be lower than initiation.

The drop-in centers went away because the services they provided as it was structured wasn’t considered a medical necessity. 

The state requires that we do three performance improvement projects. We are doing a collaborative PIP with Kaiser and CareOregon. CareOregon has provided a nurse practitioner at LifeWorks to make sure the clients are getting their physical care needs met as well as mental care needs. Statistics show that the severely mentally ill live considerably fewer years (25 years) due in part to their physical care needs not being met. 

An important issue with children is dental care. Finding a dentist that will take the time with a child who is frightened and has a difficult time sitting still and allowing a dentist to work in their mouth can be challenging. Some children miss a lot of school because “my mouth hurts.” 
	Action Charmaine: Marian Drake would like everyone here to get a list of the consumer-driven clubs.

Action: The inpatient indicators don’t have benchmarks. We could set those during the coming year.

Action Charmaine: Charmaine will check to see what percentage of Locus 2s went into the hospital.

Charmaine can show more results at the July meeting. Marian would appreciate any time in advance of the meeting to review the materials that will be presented. Charmaine will make every effort to do so when possible.

	Satisfaction Surveys and Focus Group
	Roland Jenks expressed interest in participating in the planning sessions for the focus groups.

Kate Thomas will compile- the analysis for this year’s satisfaction surveys.
	Action: Charmaine will give providers who ask, their satisfaction survey data after it has been coded into the computer. Linda Magnuson asked for Morrison’s.

	Adjourn
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