Verity Quality Management Committee, April 9, 2009

Present: Balogh, Tundi K., Trillium Family Services; Brayden, Margaret, NAMI Multnomah; Church, Kitty, Morrison; Crawford, Janelle, Consumer Advocate; Curtin, Tom, Family Advocate; Hamit, Ryan E., Consumer/Cascadia; Keopraseuth, Kham One, IPP-OHSU; Kinney, Charmaine, Verity MHASD; Lau, Christine, Asian Health & Service Center; Morphis, Essie M., Consumer/Cascadia; Rice, Joan, Verity MHASD; Rudolph, Jennifer, Cascadia BHC; Sones, David, Luke-Dorf; Woodruff, Tom, Western Psychology; Ziegler, Molly, Inact/VOA

	Items/Issues
	PRESENTATIONS/DISCUSSIONS
	ACTION & ASSIGNMENTS

(DUE DATE)

	Next Meeting
	Date:
Thursday May 14, 2009

Time:
3:00 – 5:00 p.m.

Place:
Horsetail Falls Room 380 (third floor), Multnomah Building, 501 SE Hawthorne
	PLEASE NOTE CHANGE IN ROOM FOR THE MAY MEETING. We will be on the third floor.

	Minutes:  
	Distributed via e-mail and mail
	

	Handouts
	1. March 12, 2009 Minutes

2. April 9, 2009 Agenda

3. ACORN Training announcement

4. Multnomah County Mental Health Organization Quality Management Committee Bylaws
	

	Announcement
	Annual NW NAMI Walk is set for May 17, 2009

Anyone is welcome to attend this family-friendly event, which includes snacks and a deejay. Seventy-five percent of every dollar designated to NAMI Multnomah.
Date: Sunday, May 17, 2009 (rain or shine)
Walker check-in time: Noon
Official walk start time: 1 p.m.
Location: Vera Katz Eastbank Esplanade

For more information: www.nami.org/namiwalks09 
	

	Announcement
	ACORN Training with Jeb Brown, PhD – Director, Center for Clinical Informatics

May 11, 2009

2:00 to 5:00 PM

Lincoln Building, 421 SW Oak Street

In this free training you will learn: Research findings on the effectiveness of outcomes utilization, detailed information on the ACORN tool, what ACORN may look like in your practice – implementation, and benefit to your clients and clinicians

(Western Psychological is using the tool for every client/every visit.)
	RSVP soon to Sara Hallvik (sara.hallvik@co.multnomah.or.us) or 503-988-5464 x26575

Space is limited

	Announcement
	Consumer Conversation Celebration

April 16, 2009 11:00 AM to 1:00 PM

Plaza Site
	

	Budget Updates
	Latest budget update at state: Shaving 30% budget out includes 3% to Medicaid capitation rates
	Group requests for budget updates to be sent out to the QM Committee

	Translations
	
	Kristine Lau would prefer to have clinicians do translations for Verity in when to get accurate translations. Chinese/Korean at Asian Health.

	Review Minutes
	No requests for revisions/additions to March minutes.
	

	QM Work Plan
	Version A work plan was selected. Link on Multnomah County web site, Quality Report 2009 and 2009 Work Plan. Documentation review items are listed on plan. Asking agencies willing to participate, questions are simple if there is a mental health assessment.
	Members should open up document on County web or open, and then copy A. Add questions to internal chart audit forms. Send aggregate results to Charmaine quarterly or after chart audits are done. Purpose is to protect providers from federal audit payback related poor documentation. Charmaine will send out copy of QM to committee.

	QM Bylaw Review
	AMHSA, Charmaine, All Verity contracted outpatient providers. We are light on consumer representation. Community partners would be helpful from time to time as guests but not necessarily as standing members. Could be helpful to have representation for at least one county clinic. All providers should be here. Would like protective services to come and give presentation. Those taken to hospital, Notice of Action. Would like information on doctor holds being dropped. Request for representative from hospitals but have special psychiatrist to attend meeting. Change to all contracted Verity providers, hospital providers routinely. Request for County Health. Request for Department of Community Justice. Charmaine will make changes, bring them back to the meeting, and have an agenda next time. New Provider Manual on line within the next two weeks. Verity is in the process of revising UM policy/procedure clinical necessity criteria will be pulled out of specialty manual. Should be on line within the next two weeks.
	Joan delete items b, c, d as work is really done by Verity staff. Keep a, e, g, h. Review outcome information and make recommendation. Kham One, Christine Lau, and Margaret Brayden: Access to mental health. Look at need of community in addition to Verity enrollees as they change off health plan. Changes will be made and brought to next QM meeting for approval.

	WRAP and Recovery
	Charmaine discussed the Wellness Recovery Action Plan website, and reported that this intervention appears to meet the expressed need of satisfaction focus group participants for additional structured written information and homework to review with clinicians.
	Request to bring to next meeting with on line demonstration using InFocus.

	Cultural Competency
	Cultural competency with focus group. A Zoomerang survey will come out in through next couple of months for all clinicians to complete.  If agencies get specified percentage of clinicians to take survey, they will get their agency data back and they will not have to submit cultural competency plan. Focus groups will be in summertime.
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