Verity Quality Management Committee, February 12, 2009

Present: Church, Kitty, Morrison; Crawford, Janelle, Consumer Advocate LifeWorks; Grover, Andrew, Christie Care; Hallvik, Sara, MHASD; Hamit, Ryan E., Consumer Advocate Cascadia; Kinney, Charmaine, MHASD; Lau, Christine, Asian Health & Service Center; Lockyear, Mary, MHASD; Lomash, Len, MHASD; Morphis, Essie M., Garlington/Cascadia Consumer Advocate Rice, Joan, MHASD; Robertson, Kathy, Cascadia BHC; Slonaker, Kathi, Central City Concern; Smith, Rhiannon, Cascadia BHC; Sones, David, Luke-Dorf; Vicknair, Moriah, Parent/Family Member

	Items/Issues
	PRESENTATIONS/DISCUSSIONS
	ACTION & ASSIGNMENTS

(DUE DATE)

	Next Meeting
	Date:
Thursday March 12, 2009

Time:
3:00 – 5:00 p.m.

Place:
Conference Room 112, Multnomah Building, 501 SE Hawthorne
	

	Minutes:  
	Distributed via e-mail and mail
	

	Handouts
	January 8, 2009 Verity QM Minutes

2009 Verity QM Work Plan

Brief 2009 Plan


	

	Announcements
	In accordance with Oregon Administrative Rules (OARs) 309-012-0130 through 309-012-0220, the Addictions and Mental Health Division (AMH) conducts periodic reviews of mental health service providers and issues Certificates of Approval. AMH will conduct an on-site review of Multnomah County’s Community Mental Health Program (CMHP), Multnomah County Department of Human Services, Office of Mental Health & Addiction Services (MHASD), beginning February 24, 2009. The on-site component of the review is expected to occur over a four-day period. The purpose of this review is to evaluate compliance with applicable OARs. The review team will also be reviewing records and interviewing stakeholders, which will include consumers/clients. Some of you may be asked to participate in these interviews.

	Charmaine will send out a list of potential interview questions in advance of the interviews to those people who have agreed to participate. Christine Lau and Janelle Crawford indicated they would be interested in participating. Others will be contacted as well.



	2008 QM Report
	Many in the agencies are restructuring their business services. 

Charmaine Kinney went over, via an In Focus presentation, the QM Report, which includes some of the following topics: Executive summary highlights, Complaints, Utilization, Penetration, Initiation & Engagement (we want to make sure people are at the appropriate level of care), Hospitalizations, Medical Care Integration, (Collaboration PIP), Community Encounters, Hospital Discharge Planning, and Day Treatment Length of Stay.

Documentation Errors – Charmaine has asked that providers vote for either Plan A or Plan B (both Cascadia and Morrison prefer Plan A). She would also like providers to send us data on the number of charts they do monthly. We will give technical assistance as needed. During a CMS audit, if documentation errors exceed 15%, CMS will ask for a pay back of all billings based on the percentage rate for errors.

Sara Hallvik went over the satisfaction survey portion of this presentation.

Someone asked about mental health services provided by William Temple House. Joan advised that they are not a certified mental health provider so they fall outside our provider network and are not governed by the same rules.


	Medical Care Integration: Kaiser has developed a Care coordination form for Kaiser clients. Agencies who have several Kaiser clients will be participating. However, if you have a Kaiser client and want to be part of this project, let Charmaine know and she will get you the form.

Charmaine will check to see if telephonic codes were included in the chart shown.

Agenda item for a future meeting: Evaluate community encounters and the coding practices used by agencies for out of office care.

What should be our goal for the seriously mentally ill (SMI)?
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