HOUSEHOLDS AND RELATED PROGRAM ENTRIES

Related Program Entries
The first step when setting up a new client profile is to create a Household for the client. Once the Household has been
created, you are given the option of checking off additional family members when entering ROIs, program entries, service
transactions and follow ups.
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If you've created a related program entry, you'll see a client count of more than one on the Entry /Exit tab:
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Unrelated Program Entries
Unrelated entries occur either when:

e An entry only includes the Head of Household (no other members are checked off), or
e Each household member is given their own program entry (instead of being combined onto one joint entry).

When Unrelated Entries are created, we get an inaccurate count of clients and households served.

Certain programs in ServicePoint are family-based programs and it's generally expected that the entire household should
be included on the program entry. You can see if a household has an unrelated entry if the client count on the Entry /Exit
tab is only 1.
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THE FIX — How can | clean up any unrelated program entries in my program?
The Data Quality Reports (DQPs) for family programs are being updated with a new tab - HOUSEHOLD ERRORS - with 2
sections:

e Clients who have more than one person in their household, but ONLY 1 person in their program entry
o Clients who have NO household set up at all



SCENARIO # 1

The Clients below have a Multi-Person Household Type, but No One Else is Included on their

Proaram Entrv:
Questions? Contact the ServicePoint Helpline at 503.970.4408 or Service Point@multco.us

Client Uid First Hame Last Name Household Type

252867 Darth Yader Male Single Parent

616098 Jane Jetson Two Parent Family
SOLUTION:

If the household type is accurate and there really are multiple household members, follow these steps:
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SCENARIO # 2

The Clients below have No Household at all:

Questions? Contact the ServicePoint Helpline at 503.970.4408 or ServicePoint@multco.us

Client Uid First Hame Last Hame

60066 George Jetson

SOLUTION:
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© Choose one Head of
Household and add
relationships for all HH
members. The ‘Joined
Household Date’ should be
on or before program entry
date.

@ Click ‘Save & Exit’
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© Now that you have all the household members together, you can follow the steps from
Scenario #1 to add the new member to any applicable program entries. @




