FAQs for Parking TRP’s

Q: | currently have Employee parking garage costs deducted from my County paychecks.
Can | enroll in this account for those expenses?

A: Your Employee parking garage costs are already pre-tax, so those expenses are not eligible
under this plan.

Q: | currently have Employee Zone parking costs deducted from my County paychecks.
Can | enroll in this account for those expenses?

A: Your Employee Zone parking costs are already pre-tax, so those expenses are not eligible
under this plan.

Q:l bike to work and park my bike in a privately owned garage that charges me to park. Is
this an eligible expense under the Parking TRP?

A: Yes. Expenses that you incur to PARK your bike when commuting are eligible under the
Parking TRP.

Q: Can | enroll in both the Parking TRP and the Transit TRP?
A: Yes.

Q: If | and several co-employees car pool to work and park in a privately owned garage,
which of us gets the parking fringe benefit? All of us? Just the person who drives?
A:

Q: What if | want to cancel my enroliment?
A: You can make enrollments, changes, and cancellations at any time during the year (up to 1x
per month). The Parking TRP is not tied to open enrollment rules.

Q: What happens to my Parking TRP funds if | leave employment with Multnomah
County?

A: The Parking TRP is provided only for travel to/from work. When your employment ends, you
will lose access to your Parking TRP and any remaining funds on the official date of your
termination. You can however file a claim within 90 days of your termination date for
reimbursement of eligible expenses that were incurred during your County employment.

Q: When do my Parking TRP funds become available?

A:The amount you contribute each pay period will be sent over to PacificSource Administrators
as soon as payroll processing is complete. Due to varying processing times, it could be several
days after the pay date before funds are available in your account for reimbursement.

Q: What expenses are eligible for Parking TRP?
Eligible Commuter Expenses List




