
The Path to 
Intellectual & Developmental 
Disability Services

Ongoing Medicaid is Required for Services: 
Having Medicaid before step 6 speeds up the process 
by 2-3 months. If you don’t have Medicaid ask about 
how you can enroll. 

We’re here to help every step along the way. Here’s who to 
contact at Multnomah County with questions:

_________________________     _____________________
Name           Phone number 

Contact us

Takes up to 90 days 
total, with possible 
extension. Note: future 
eligibility reviews may 
happen. 

Up to 90 days after 
Step 5.

Can take up to 2 months 
between steps 8 and 9.

Records 
requested and 

reviewed
To do: Ask your doctors 
and providers to turn in 
paperwork 

*Only if more information  
is needed. 

Phone: 503.988.6258
Web: multco.us/dd
Email: idd@multco.us

Eligibility 
decision

5

“In this moment when you are just... trying to survive it may 
not seem like the time and paperwork investment up front is 
worth it. But I would encourage you to press on because on 
the other side it is…life-giving. “

 - Jillana, parent of child receiving IDD services

Ongoing
services and 
planning

What to bring to your fist meeting (if available):

Get services!

$

Assessment completed  & 
coordinator builds,  

designs, funds services

Psychological 
evaluation*Intake meeting

Schedule an in-person 
meeting

Contact info provided 
via phone and mail

1 2 3 4 5

6

Talk about needs
with service 
coordinator

7810 9

Identifying and onboarding 
service providers

• Proof of 
citizenship

• Medical records
• School records

• Psychological 
records

• Social Secuirity 
Number/card

Please let us know if you 
have cultural or language 
needs as we identify a 
service coordinator.
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